BID OPENING DATE AND TIME

ON:DECEMBER 10, 2012 AT: 10:30 A.M.
BID NO. PAGE BIDDER MUST
1 INVITATION AND BID COMPLETE BELOW
O F A DVE RTI S E D ;B_LIDIglE?’II?DfKGREES TO COMPLY WITH ALL CONDITIONS OF
83259300 29 UNSIGNED BIDS WILL NOT BE ACCEPTED.

This Invitation to Bid with your quotations must NAME AND ADDRESS OF FIRM
be received prior to the above cited bid opening

date and time.

DEPARTMENT DIVISION BIDS MUST BE RETURNED TO
VARIOUS VARIOUS
AWARDED

DATE CITY OF PHILADELPHIA

FOR THE PROCUREMENT COMMISSIONER PROCUREMENT DEPARTMENT | Federal EIN/Social Security Number
MUNICIPAL SERVICES BLDG.
1401 JFK BLVD, ROOM 170A BUYER : J. MANTON
PHILADELPHIA, PA 19102-1685 T WATERS

TITLE OF: FORK LIFT REPAIRS

Commerce Department-Office of Economic Development (OEQO)
Anti- Discrimination Policy
Executive Order 02-05 — Bidder Requirements

This Invitation to Bid is issued under the Anti-Discrimination Policy described in the Mayor’s
Executive Order, policy and guidelines as attached. Specific instructions must be adhered
to, and forms completed. Bidders are advised to review the instructions carefully. Failure
to comply may disqualify the bidder. The specified ranges represent the percentage

of Minority, Woman and Disabled participation that should be attained by the Bidder.

Participation Ranges
M-BE: GOOD FAITH EFFORTS
W-BE: GOOD FAITH EFFORTS
DS-BE: GOOD FAITH EFFORTS

Any and all questions about Executive Order 02-05 and bidder compliance should be directed to the Commerce
Department Office of Economic Opportunity (OEO) office at (215) 683- 2000.

BID QUESTIONS

All questions concerning this Invitation to Bid, including specifications and conditions, must be
Presented prior to the bid opening date and time. Contact the Procurement Department, Public
Information Center by calling (215) 686-4721, 686-4720, or 686-4719 with questions.

For City Use Only

MASTER BID SECURITY CERTIFIED CHECK SUBMITTED WITH BID

BID SECURITY AMOUNT CHECK NUMBER

See Conditions of Bidding O YES O NO




CITY OF PHILADELPHIA
OFFICE OF ECONOMIC OPPORTUNITY
ANTIDISCRIMINATION POLICY- MINORITY, WOMAN AND DISABLED OWNED
BUSINESS ENTERPRISES
FORMS, INSTRUCTIONS AND SPECIAL CONTRACT PROVISIONS
(SEALED BID CONTRACTS)

Under the authority of Executive Orders No. 02-05, as reauthorized, and 14-08, the City
of Philadelphia has established an antidiscrimination policy (“Policy”) relating to the
participation of Minority (MBE), Woman (WBE) and Disabled (DSBE) Owned Business
Enterprises in City contracts. Executive Order 14-08 disestablished the Minority
Business Enterprise Council and transferred its administrative functions under Executive
Order 02-05 to the Office of Economic Opportunity (“OEQ”).

The purpose of this Policy is to provide equal opportunity for all businesses and to
assure that City funds are not used, directly or indirectly, to promote, reinforce or
perpetuate discriminatory practices. The City is committed to fostering an environment in
which all businesses are free to participate in business opportunities without the
impediments of discrimination and participate in all City contracts on an equitable basis.
In accordance with the contracting requirements of the City, the City’'s Policy is
applicable to this Invitation and Bid (hereinafter, “Bid”) .

The Office of Economic Opportunity has approved the following projected ranges of
participation for this Bid which serve as a guide in determining each bidder’s
responsibility:

MBE: GOOD FAITH EFFORTS
WBE: GOOD FAITH EFFORTS
DSBE: GOOD FAITH EFFORTS

These ranges represent the percentage of MBE, WBE, DBE* and/or DSBE (collectively,
“‘M/W/DSBE”) participation that should be attained by M/W/DSBEs from business
opportunities existing in the available market absent discrimination in the solicitation and
selection of these businesses. These ranges are based upon an analysis of factors such
as the size and scope of the contract and the availability of certified M/W/DSBEs to
perform various elements of the contract. The submission of a Solicitation For
Participation and Commitment Form and any supporting documentation (more fully
discussed below) is an element of responsiveness to the Bid and failure to submit the
required information will result in rejection of your bid.

Bidder hereby verifies that all forms, information and documentation submitted to
the OEOQO are true and correct and is notified that the submission of false
information by Bidder is subject to the penalties of 18 Pa.C.S. Section 4904
relating to unsworn falsification to authorities. Bidder also acknowledges that if it
is awarded a contract resulting from this Invitation and Bid, it is a felony in the
third degree under 18 Pa.C.S. Section 4107.2(a)(4) if, in the course of this contract,

1 “DBE” or “Disadvantaged Business Enterprise” means a socially and economically disadvantaged minority
or woman owned business that is certified under 49 C.F.R. Part 26. If Bidder makes solicitation(s) and
commitment(s) with a DBE, Bidder shall indicate which category, MBE or WBE, is submitted for credit.
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it fraudulently obtains public moneys reserved for or allocated or available to
minority business enterprises or women’s business enterprises.

A. M/W/DSBE PARTICIPATION

1. MBE, WBE, DBE and DSBE shall refer to certified businesses so recognized by the
City of Philadelphia through its OEO. Only the work or supply effort of firms that are
certified as M/W/DSBEs by an OEO approved certifying agency® at the time of bid
opening will be eligible to receive credit towards the participation ranges. In order to be
counted, certified firms must successfully complete and submit to the OEO an
application to be included in the OEO Registry which is a list of registered M/\W/DSBEs
maintained by the OEO and available online at www.phila.gov/oeo/directory.

If bidder or bidder's subcontractor(s) is certified by an approved certifying agency, a
copy of that certification should be furnished with the bid.

2. No bidder that seeks to meet the participation range(s) for participation by entering
into subcontracts with any M/W/DSBE subcontractor shall be considered to meet the
range(s) if the M/W/DSBE subcontractor does not perform a commercially acceptable
function (“CAF”). A M/W/DSBE is considered to perform a CAF when it engages in
meaningful work or supply effort that provides for a distinct element of the subcontract
(as required by the work to be performed in accordance with the Bid), where the distinct
element is worthy of the dollar amount of the subcontract and where the M/W/DSBE
carries out its responsibilities by actually performing, managing and supervising the work
involved; M/W/DSBE subcontractors must perform at least twenty percent (20%) of the
cost of the subcontract (not including the cost of materials, equipment or supplies
incident to the performance of the subcontract) with their own employees. The OEO
may evaluate the amount of work subcontracted, industry practices and any other
relevant factors in determining whether the M/W/DSBE is performing a CAF. If it is
determined during the review of your Solicitation and Commitment Form that the work
described on the Form does not constitute a CAF, your bid may be rejected. For
example, a Bidder using an M/W/DSBE non-stocking supplier (i.e., a firm that does not
manufacture or warehouse the materials or equipment of the general character
described by the Bid specifications and required under the contract) to furnish equipment
or materials will only receive credit towards the participation ranges for the fees or
commissions charged, not the entire value of the equipment or materials furnished.

3. In order to maximize opportunities for as many businesses as possible, a firm that is
certified in two or more categories (e.g. MBE and WBE and DSBE or WBE and DSBE)
will only be credited toward one participation range as either an MBE or WBE or DSBE.
The firm will not be credited toward more than one category. Bidders will note with their
submission which category, MBE or WBE or DSBE, is submitted for credit.

4. An MBE/WBE/DSBE submitting as the prime bidder is required, like all other bidders,
to submit a bid that is responsive to the Policy and will only receive credit toward the
relevant participation ranges (e.g., MBE range or WBE range or DSBE range) for the
amount of its own work or supply effort on this Bid. In addition, the participation of an
M/W/DSBE partner, as part of a joint venture created for this bid, may be credited

2A list of “OEO approved certifying agencies” can be found at www.phila.gov/oeo
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towards the participation ranges only to the extent of the M/W/DSBE partner’s ownership
interest in the joint venture in accordance with the following criteria:

» The MBE, WBE or DSBE partner(s) must be identified in the OEO Registry
prior to contract award,;

+ The M/W/DSBE partner(s) must derive substantial benefit from the
arrangement;

» The M/W/DSBE partner(s) must be substantially involved in all phases of
the contract including planning, staffing and daily management;

» The business arrangement must be customary (i.e., each partner shares in
the risk and profits of the joint venture commensurate with their ownership
interest, contributes working capital and other resources, etc).

5. In listing participation commitments on the Solicitation for Participation and
Commitment Form, bidders are required to list a detailed description of the work or
supply effort, the dollar amount of the quotation, and percentage of the contract the
participation represents. In calculating the percentage amount, bidders may apply the
standard mathematical rules in rounding off numbers. The OEO reserves the right to
request clarifying information in the event of an inconsistency or ambiguity in the
Solicitation For Participation and Commitment Form.

B. RESPONSIVENESS

1. A Bid responsive to the Policy is one which contains documentary evidence of the
M/W/DSBEs that have been solicited and that will be used by the Bidder on the
contract, if awarded; where the Bid satisfies the M/W/DSBE participation ranges for that
contract, the Bidder is rebuttably presumed not to have discriminated in its selection of
contract participants.

2. Bidders must submit documentary evidence of MBEs, WBEs and DSBEs who have
been solicited and with whom commitments have been made in response to the
participation ranges included in this Bid. Failure to submit the Solicitation For
Participation and Commitment Form will result in the rejection of the Bid as
nonresponsive, although the City, at its sole discretion, may allow Bidders to submit or
amend the Solicitation For Participation and Commitment Form at any time prior to
award. The Solicitation For Participation and Commitment Form must contain the
following information:

» Documentation of all solicitations (regardless of whether commitments
resulted therefrom) as well as all commitments made on the enclosed document
entitled “Solicitation For Participation and Commitment Form”. Bidders should
only make actual solicitations of M/W/DSBEs whose work or materials are within
the scope of this Bid. Mass mailing of a general nature to M/W/DSBEs or similar
methods will not be deemed solicitation, but rather will be treated as
informational notification only. A reasonable period of time should be given to all
solicited firms to ensure that they have sufficient time to adequately prepare their
quotes/subproposals. The bidder’s listing of a commitment with an M/W/DSBE
constitutes a representation that the Bidder has made a legally binding
commitment to contract with such firm, upon receipt of a contract award from the
City.
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* If the Bidder has entered into a joint venture with an MBE, WBE and/or
DSBE partner, the bidder is also required to submit along with the Solicitation For
Participation and Commitment Form, a document entitled “Joint Venture Eligibility
Information Form,” available at OEO, for the City’s review and approval of the
joint venture arrangement.

3. If Bidder does not fully meet each of the range(s) for participation established for this
Bid, Bidder must explain what efforts the bidder made to achieve the M/W/DSBE
participation ranges. Bidder must demonstrate, through the submission of documentary
evidence, that it took all necessary steps and made reasonable efforts to achieve the
M/W/DSBE patrticipation ranges, even if these efforts were not fully successful. OEO
will evaluate the scope, intensity and appropriateness of these efforts to ascertain
whether they could reasonably be expected to achieve M/W/DSBE participation
commensurate with the ranges. Failure to submit the documentary evidence will result
in rejection of the bid as nonresponsive, although the City, at its sole discretion, may
allow bidders to submit or amend their evidentiary submission at any time prior to
award. The submission shall contain and discuss, at a minimum, the following:

* Provide reasons for not committing with any M/W/DSBEs that submitted
a quote/subproposal, regardless of whether the quote/subproposal was
solicited by Bidder.

* Provide list of all certifying directories used to solicit participation for this
Bid.

* Provide any additional evidence pertinent to Bidder's conduct relating to
this Bid including sufficient evidence which demonstrates to the OEO that
Bidder has not engaged in discriminatory practices in the solicitation of
and commitment with contract participants. In describing Bidder's efforts
to achieve participation within the ranges, Bidder may submit any
corroborating documentation (e.g., copies of advertisements for
participation).

The bidder's documentary evidence will be reviewed by the OEO to ascertain whether
discrimination has occurred in the solicitation or selection of contract participants. The
review will include consideration of the following:

» Whether the bidder's actions were motivated by considerations
of race or gender or disability. The OEO may investigate the
bidder's contracting activities and business practices on similar
public and private sector contracts. For example, if bidder rejects
any M/W/DSBE based on price, bidder must fully document its
reasons for the rejection and also demonstrate that bidder
subjects non-M/W/DSBEs to the same pricing standards. OEO will
investigate whether there was any attempt at good faith
negotiation of price.

* Whether M/W/DSBEs were treated equally as other businesses
in the solicitation and commitment process. For example, the
OEO will investigate whether M/W/DSBEs are given the same
information, access to the plans and requirements of the contract

September 2010/r



and given adequate amount of time to prepare a
guote/subcontract as others who were solicited by bidder. The
OEO will also investigate whether M/W/DSBEs were accorded the
same level of outreach as non-M/W/DSBEs, for example whether
bidder short listed M/W/DSBEs for participation or solicited
M/W/DSBEs at any pre-bid meetings.

* Whether the bidder's contracting decisions were based upon policies
which disparately affect M/\W/DSBEs. OEO will ascertain whether bidder
selected portions of work or material needs consistent with the capacity of
available M/W/DSBE subcontractors and suppliers. OEO will consider
whether bidder employed policies which facilitate the participation of
M/W/DSBEs on City contracts such as segmentation of the contract or
prompt payment practices.

4, After review of the bidder's submission and other information the OEO deems
relevant to its evaluation, the OEO will make a written determination that will be
forwarded to the awarding City Department.

= If the bid is determined nonresponsive by the OEOQO, the applicant will be
notified and may file a written appeal with the OEO within forty-eight (48)
hours of the date of notification. The decision of the OEO may be
appealed in writing within forty-eight (48) hours of the date of the OEO’s
decision to the Chief Operating Officer of the Commerce Department or
his/her designee whose decision shall be final.

C. RESPONSIBILITY

1. Upon award, the completed Solicitation For Participation and Commitment Form and
accompanying documents regarding solicitation and commitments with MBEs, WBEs
and DSBEs become part of the contract. M/W/DSBE percentage commitments are to be
maintained throughout the term of the contract and shall apply to the total contract value
(including amendments). Any change in commitment, including but not limited to
substitutions for the listed firm(s), changes or reductions in the work and/or listed
dollar/percentage amounts, must be pre-approved in writing by the OEO.

2. The Successful Bidder shall, within five (5) business days after receipt of a payment
from the City for work performed under the contract, deliver to its M/W/DSBE
subcontractors the proportionate share of such payment for work performed (including
the supply of materials) by its M/\W/DSBE subcontractors. In connection with payment of
its M/\W/DSBE subcontractors, the Successful Bidder agrees to fully comply with the
City’s payment reporting process which may include the use of electronic payment
verification systems.

3. No privity of contract exists between the City and any M/W/DSBE subcontractor
identified in any contract resulting from this Bid. The City does not intend to give or
confer upon any such M/W/DSBE subcontractor(s) any legal rights or remedies in
connection with the subcontracted services under Executive Orders 2-05 and 14-08 or
by reason of any contract resulting from the Bid except such rights or remedies that the
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M/W/DSBE subcontractor may seek as a private cause of action under any legally
binding contract to which it may be a party.

4. If the OEO determines that the bidder has discriminated against a M/W/DSBE at any
time during the term of the contract, the OEO may recommend to the Procurement
Commissioner the imposition of sanctions on the Bidder including debarment of the
bidder from submitting and/or participating in future City contracts for a period of up to
three (3) years.

D. ACCESS TO INFORMATION

1. The OEO shall have the right to make site visits to the Bidder’s place of business
and/or job site and obtain documents, such as quotations, and information from any
Bidder, subcontractor, supplier, manufacturer or contract participant that may be
required in order to ascertain a Bidder’s responsiveness and responsibility.

2. Failure to cooperate with the OEO in its review may result in a recommendation to
terminate the contract.

E. RECORDS AND REPORTS

1. The Successful Bidder shall maintain all books and records relating to its M/W/DSBE
commitments (e.g. copies of quotations, subcontracts, joint venture agreement,
correspondence, cancelled checks, invoices, telephone logs) for a period of at least
three (3) years following acceptance of final payment. These records shall be made
available for inspection by the OEO and/or other appropriate City officials. The
Successful Bidder agrees to submit reports and other documentation to the OEO as
deemed necessary by the OEO to ascertain the successful bidder’s fulfillment of its
M/W/DSBE commitments.

F. REMEDIES

1. The Successful Bidder's compliance with the requirements of Executive Orders 2-05
and 14-08, including the fulfilment of any M/W/DSBE commitments, is material to the
contract. Any failure to comply with these requirements constitutes a substantial breach
of the contract. It is further understood and agreed that in the event the City determines
that the Successful Bidder hereunder has failed to comply with these requirements the
City may, in addition to any other rights and remedies the City may have under the
contract, any bond filed in connection therewith or at law or in equity, exercise one or
more of the following remedies, as deemed applicable, which shall be deemed
cumulative and concurrent:

a. Withhold payment(s) or any part thereof until corrective action is taken.
b. Terminate the contract, in whole or in part.

c. Suspend/Debar the Successful Bidder from proposing/bidding and/or
participating in any future City contracts for a period of up to three (3) years.

d. Recover as liquidated damages, one percent of the total dollar amount
of the contract for each one percent (or fraction thereof) of the commitment
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shortfall. (NOTE: The “total dollar amount of the contract” shall include
approved change orders, amendments and for requirements contracts shall
be based on actual quantities ordered by the City. For Concessions, the “total
dollar amount of the contract” shall mean the Concession Fee paid to the
City.)

The remedies enumerated above are for the sole benefit of the City and City’s failure to
enforce any provision or the City’s indulgence of any non-compliance with any provision
hereunder, shall not operate as a waiver of any of the City’s rights in connection with any
contract resulting from this Bid nor shall it give rise to actions by any third parties
including identified M/W/DSBE subcontractors.
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ANTIDISCRIMINATION POLICY SOLICITATION FOR PARTICIPATION AND COMMITMENT FORM
Minority (MBE), Woman (WBE), Disabled (DSBE) and Disadvantaged (DBE) Business Enterprises?

DEPARTMENT OF COMMERCE
OFFICE OF ECONOMIC OPPORTUNITY (OEO)

Bid Number or Proposal Title: Name of Bidder/Proposer: Bid/RFP Opening Date:

List below ALL MBE/WBE/DBE/DSBEs that were solicited regardless of whether a commitment resulted therefrom. - Photocopy this form as necessary.

[ IMBE[__JWBE[ | DSBE[ | M-DBE[_] W-DBE Give Reason(s)

Work or Supply Effort to be Performed Date Solicited Commitment Made If No Commitment
Company Name By Phone [By Mail  [Yes (irves, gve date) NO
Address
Contact Person
Quote Received Amount Committed To
Telephone Number Fax Number YES? NO Dollar Amount
$
Email Address Percent of Total Bid/RFP

OEO REGISTRY # |CERTIFYING AGENCY
%

[ IMBE[ ] WBE[ ] DSBE[__| M-DBE [_] W-DBE Give Reason(s)

Work or Supply Effort to be Performed Date Solicited Commitment Made If No Commitment
Company Name By Phone |By Mail Yes (1f ves, give date) NO
Address
Contact Person
Quote Received Amount Committed To
Telephone Number Fax Number YES? NO Dollar Amount
$
Email Address Percent of Total Bid/RFP

OEO REGISTRY # |CERTIFYING AGENCY
%

[ IMBE[__JWBE[ ] DSBE[ | M-DBE[_] W-DBE Give Reason(s)

Work or Supply Effort to be Performed Date Solicited Commitment Made If No Commitment
Company Name By Phone By Mail Yes (If Yes, give date) NO
Address
Contact Person
Quote Received Amount Committed To
Telephone Number Fax Number YES? NO Dollar Amount
$
Email Address Percent of Total Bid/RFP

OEO REGISTRY # |CERTIFYING AGENCY

%

1. If Bidder/Proposer makes solicitation(s) and commitment(s) with a DBE, Bidder/Proposer shall indicate which class type, M-DBE or W-DBE, is submitted for credit.
2. Attach all quotations to this form.
09/2010



INVITATION CITY OF PHILADELPHIA BID NUMBER PAGE  OF
0 S3Z259300 2 29
AND BID PROCUREMENT DEPARTMENT
FIRM NAME (Must be filled in)
Continuation PHILADELPHIA, PA 19102 - 1685

SECTION 1: GENERAL BID SUBMISSION

1.1

1.2

1.3

TITLE: Repair & Parts To Forklift Trucks (Electric & Gas)

SCHEDULE NO: 343

CONTRACT TERM: 01/01/2013 to 12/31/2013 (“Initial Term”), with an option to renew
for up to three (3) additional one (1) year periods, (“the Renewal Term”) exercisable, at the
City’s sole discretion, as of the expiration of the Initial Term or the current Renewal term.
The City may, at its sole discretion, renew the contract for up to three (3) months at the
beginning of each renewal period(s) (the “Additional Performance Period”), if a decision has
been made not to renew the contract for an entire year.

1.3.1

1.3.2

The City shall exercise such sole option to renew the Contract Term by
issuing a letter (the “Renewal Notice”) notifying the Contractor that the
Contract is renewed for the Renewal Term or Additional Performance Period
(identified by commencement and termination dates) that is specified in the
Renewal Notice. The Contract shall be deemed to be renewed for such
Renewal Term or Additional Performance Period, and Contractor shall be
obligated to perform all terms and conditions of the Contract throughout such
Renewal Term or Additional Performance Period, as of the effective date
indicated on the City’s Renewal Notice, whether or not Contractor has agreed,
verbally or in writing, to such renewal of the Contract term.

If an individual Performance Bond and/or Payment Bond is required under
this Invitation and Bid, such bond(s) shall be and remain in full force and
effect throughout the Initial Term, all Renewal Terms, any Additional
Performance Period, and the period of any unexpired warranty provided or
required under the Contract, without notice of Contract renewal by the City to
the surety or the consent of the surety thereto. It is the sole responsibility of
the Contractor to ensure that such bond(s) remain in full force and effect as
provided in this Section, and failure to do so shall be an event of default
pursuant to Section 19, Default, of the attached Terms and Conditions of
Bidding and Contract.

If participation in the City’s Master Performance Security Program is required
under this Invitation and Bid, Contractor shall pay the required annual fee for
such participation for each Renewal Term upon the issuance of the Renewal
Notice.



INVITATION CITY OF PHILADELPHIA BID NUMBER PAGE OF

AND BID
Continuation

S3Z59300 3 29

FIRM NAME (Must be filled in)

PROCUREMENT DEPARTMENT

PHILADELPHIA, PA 19102 - 1685

1.4

1.5

1.6

1.7

CONTRACT TYPE: REQUIREMENTS

1.4.1

1.4.2

The following items are required in the operation of various City agencies as
ordered. Exact quantities cannot now be determined but estimates thereof
are listed herein. Quantities listed may be increased or decreased to meet the
requirements of the City during the period of this contract. A minimum is not
guaranteed. Purchase orders issued as a result of this bid will be for
materials or services to be delivered generally on an as-needed basis.
Successful bidders are cautioned not to deliver any materials or services
without first being advised to do so by the ordering agency.

It is the intent of the Procurement Department to make an award for the
period as stated above subject to the appropriation of funds in succeeding
fiscal year/years by City Council. The City’s fiscal year is from July 1st to
June 30th inclusive.

Commodities or services on the bid to be ordered after the end of the fiscal
year are subject to the issuance of purchase orders for the following fiscal
years. The City is not liable for the award involving following fiscal years’
funds until such orders are issued.

The successful bidder(s) obligation to deliver on such purchase orders shall
not take effect until the orders are issued. To simplify the contract procedure,
however, the successful vendor will be required to furnish a Performance
Bond or Performance Security Fee to cover units awarded to him.

METHODOLOGY OF ACQUISITION: Repair service to include parts as Required.

STATEMENT OF DIRECTION:

It is the intent of the City of Philadelphia to make an award for Repair and Parts to
Forklift Trucks for the various City agencies and departments as specified herein during
the contract period.

BID SECURITY

1.7.1

Bid security shall be based upon cumulative bid amount per Section 5.

All bids submitted with a total greater than $30,000.00 must be
accompanied by the proper Bid Security.



INVITATION CITY OF PHILADELPHIA BID NUMBER PAGE OF

AND BID
Continuation

S3Z59300 4 29

FIRM NAME (Must be filled in)

PROCUREMENT DEPARTMENT

PHILADELPHIA, PA 19102 - 1685

1.8

1.7.2

1.7.3

Bidders already enrolled in the City's Master Bid Security Program for
July 1, 2012 to June 30, 2014 are not required to provide Bid Security if
their bid total is $500,000.00 or less (per paragraph 2 of “Terms and
Conditions of Bidding and Contract”).

The Master Bid Security Program allows bidders to qualify for bid
security for individual bids submitted during the covered bidding period
provided the individual bid total is $500,000.00 or less.

Bids Opening July 1, 2012 through June 30, 2014

Bidders may qualify for the Master Bid Security Program described above for
July 1, 2012 - June 30, 2014 by submitting a check in the amount of
$200.00 made payable to the City of Philadelphia. The check should be
submitted, under separate cover, to the Bid Unit Supervisor at least one day
prior to the first bid that the bidder wants covered under the program and is
non-refundable.

Or if, and only if, the bidder chooses to submit the check for the Master Bid
Security Program with their bid, the check MUST be in the form of a Certified,
Treasurer’s or Cashier’s Check, Bank or United States Postal Money Order
and is non-refundable.

If the bidder is not enrolled and does not intend to enroll; or if the total
value of the bid submitted exceeds $500,000.00, the Master Bid Security
Program is not applicable. Bidders instead MUST submit with their bid a
refundable Certified, Treasurer’s or Cashier’s Check, Bank Money Order
or United States Postal Money Order in the amount as specified in
Paragraph 2 entitled “Bid Security”, of the “Terms and Conditions of
Bidding and Contract”.

BID INFORMATION:

1.8.1

1.8.2

All information concerning this bid will be contained in this bid document as
issued or amended.

Information provided verbally by any City official shall not be binding or
relevant.



CITY OF PHILADELPHIA BID NUMBER PAGE  OF
INVITATION S3Z59300 5 29

FIRM NAME (Must be filled in)

AND BID PROCUREMENT DEPARTMENT

Continuation PHILADELPHIA, PA 19102 - 1685

BID SUBMISSION:

1.9.1 Bid information must be submitted to the City of Philadelphia no later than
the time and date for the bid opening.

1.9.2 Advertised sealed bids will be received and read publicly at 10:30 AM in Room
#170A, 1st Floor, Municipal Services Building, 1401 JFK Boulevard.

1.9.3 Bid should be complete and include ALL information required as described in
the various paragraphs of the bid specifications.

1.9.4 All pricing must be completed on the forms provided; be complete; and be in
ink or typed.

1.9.5 The bid must be complete as to required bid signatures and corporate seal,
and fully accept the terms and conditions contained in the bid.

1.9.6 BID PROCESSING FEE:
All bids submitted where the bid total is greater than $30,000 shall be
accompanied by the proper Bid Processing Fee. The fee shall be in the form of
a separate check or money order in accordance with Paragraph 3 of the
“Terms and Conditions of Bidding and Contract.”




INVITATION CITY OF PHILADELPHIA BID NUMBER PAGE OF

S3Z59300 6 29

AND BID PROCUREMENT DEPARTMENT
FIRM NAME (Must be filled in)
Continuation PHILADELPHIA, PA 19102 - 1685
1.9.7 In accordance with the City of Philadelphia's Regulations Relating to Local

Bidding Preferences for Procurement Contracts, this bid may be subject to a
5% local bid preference. In order to determine eligibility to receive the 5%
preference, if applicable, bidder or subcontractor must be certified at the
time of the bid opening and must submit with the bid the Local Business
Entity Certification number as issued by the Procurement Department for
the prime contractor or the applicable subcontractor. If the prime relies upon
its subcontractor’s LBE status in order to be eligible for the preference, the
name and certification number of the subcontractor must be submitted with
the bid. Failure to submit the prime’s LBE certification number or the
subcontractor’s name and the LBE certification number with the bid will
deem bidder ineligible for the 5% preference.

Further, by submission of this bid, bidder makes the following certification in
connection with the grant of any local bidding preference:

“I certify, that if awarded this contract on the basis of application of the LBE
preference, my company or my subcontractor, throughout the entirety of this
contract, will perform the majority of the work under this contract within the
geographic limits of the City of Philadelphia, and I will, or cause my
subcontractor to, maintain within the City a majority of the inventory or
equipment that will be used on this contract or the amount of inventory that
is customary for this industry.”

Prime or subcontractor’s LBE Certification Number

If applicable:
Subcontractor’s Name

NOTE: If you wish to apply for Local Business Entity (LBE) certification,
go to www.phila.gov/bids. Please provide sufficient time prior to bidding
for processing of the LBE application.
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1.9.8 BID QUESTIONS OR PROBLEMS

In preparing the bid response, should any bidder need clarification on the bid
requirements, identify a discrepancy in the specifications, determine that a
specified product has been discontinued or an alternate procedure is advised,
etc.; then the bidder is STRONGLY encouraged to bring these issues to the
attention of the Procurement Department’s Public Information Unit prior to
the bid opening by calling (215) 686-4720 or 4721, or by faxing (215) 686-
4716. Questions, whether phoned or faxed, should be received no later
than seven (7) calendar days prior to the scheduled opening date of the
bid. The City reserves the right to only respond to those questions
submitted prior to the stated deadline. If it is in the City’s best interest to
do so, the bid MAY be amended to reflect the proposed
changes/modifications. Exceptions taken DO NOT obligate the City to
change the specifications. The City of Philadelphia, Procurement
Department will notify all bidders in writing, by addendum duly issued,
of any interpretations/changes made to specifications or instructions.
The City will not accept responsibility for oral instructions, suggestions
or changes by any City agency.

Otherwise the successful bidder will have to provide the product or service
exactly as defined in this bid, and in accordance with the specifications and
requirements as listed in this Invitation and Bid.
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1.9.9 CONTACT PERSON(S):

PRE-AWARD:
Indicate below to whom in your firm questions concerning this Invitation and
Bid should be directed:

Name:

Address:

City/State/ZC:

Telephone No. ( ) Ext.:

Fax No.( )

E-mail address

State Company Web Site Address:

POST-AWARD:
Indicate below to whom in your firm questions concerning the Contract
resulting from this Invitation and Bid should be directed:

Name:

Address:

City/State/ZC:

Telephone No.( ) Ext.:

Fax No.( )

E-mail address
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1.9.10 ALTERNATES SUBMITTED:

If an alternate to any item is offered, bidder must follow instructions in
Paragraph 4 of “Terms and Conditions of Bidding and Contract”. State the
brand name and the model number of each alternate offered. Detailed
technical information on the alternate should accompany the bid.

Failure to state alternates will obligate bidder to provide material and/or
service specified in the bid.

Any other product information submitted by bidder in connection with this
bid is for purposes of product description, information and specification only.
Bidder agrees that any additional terms or conditions contained therein,
including, but not limited to, disclaimers or limitations of liability, do not
become part of the bid.

1.10 BIDDER QUALIFICATION:
Upon request of the City of Philadelphia, successful bidder(s) must be prepared to
demonstrate competency in the repair of each manufacturer’s equipment for which a bid
is submitted, as well as, shop capacity to handle quantity of work to be awarded.

1.10.1 The City has a fleet of 92 forklifts. Bidders shall have at a minimum five (5)
years’ experience performing this type of service and repair on contracts of
similar size and scope. To demonstrate this, bidders should submit applicable
reference information below.

Please note that reference information in each section must be completed.
Failure to submit this information may result in the bidder’s disqualification.
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SECTION 1:

Customer References other than an employee or department of the City of
Philadelphia, (excluding suppliers or financial institutions).

A. B. C.

Firm Name:

Address:

Contact:

Phone #:

Type Work:

Years dealing
w/your firm:

SECTION 2:

Previous purchase order(s)/contract(s) with the City; (State "None" if applicable)

P.O./Contract
Number:

Department:

Contact Name:

Phone #:

Item(s):

NOTE: Do not provide the name and phone number of a Procurement

Department Buyer in this section. Contact name(s) and phone number(s) must

be from a City ordering department.
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SECTION 2: SPECIFICATIONS

2.1

2.2

Successful vendor(s) shall be required to supply the City of Philadelphia’s
Agencies/Departments with repairs and parts to Electric and Gas Forklift Trucks as listed
in Sections 2 and S of this Invitation and Bid.

Scope of Work

Awarded vendor(s) shall provide all tools, equipment, labor, materials and parts required
to repair and/or service the equipment listed as requested by the Office of Fleet
Management and other various City agencies. Repairs will be made on-site at City
agencies or at vendor’s location if deemed necessary. If repairs will exceed twenty-four
(24) hours the successful vendor(s) shall be required to provide a loaner forklift to the City
at no additional charge.

If, during an onsite repair, the vendor deems it necessary to take a forklift back to their
location, transportation charges from the City location to the vendor’s facility will not be
allowed. Vendor shall make arrangements to pick up repair fork lift when dropping off

loaner forklift. All charges shall be inclusive of labor rate in paragraph 2.4.1.

2.2.1 Performance Period (i.e., Work Hours)
Monday - Friday 8:00 AM - 4:30 PM, excluding the following holidays: New
Year’s, Easter, Memorial Day, Independence Day, Labor Day, Thanksgiving,
Christmas.

2.2.2 Response Time (for on-site work)
Contractor’s personnel must arrive at City’s site, with all necessary tools,
materials and equipment required to commence work within twenty-four (24)
hours from the time the City contacts the vendor’s representative until the
vendor arrives at City’s site. Each occurrence of failure to meet this response
time as specified in paragraph 4.2.4.1 below.

2.2.2.1 Emergency Response:

In the event and emergency occurs, Office of Fleet Management
(OFM) shall contact awarded by phone to request that the vendor
prioritize a repair. In this case the City reserves the right to
request that the vendor’s representative respond within four (4)
hours from the time the City contacts the vendor for emergency
repairs
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State Name and Phone # of Vendor’s Contact for City to contact for service:
Name:
Phone:

2.2.3 Parts and Materials
All parts and materials supplied by successful bidder under the contract
resulting from this Invitation and Bid shall be new, first quality products
meeting original equipment manufacturer (OEM) specifications, but are not
required to be provided by the OEM.

2.2.4 Malfunction Report:
Vendor shall furnish a malfunction incident report to the City upon
completion of each service call. The report shall include, at a minimum, the
following:
. date and time notified
. date and time of commencement of work
. type and model number(s) of equipment
. time expended for repair
. description of repair necessity
. list of parts replaced
. suggested preventive maintenance

2.2.5 Service Records
In addition to the malfunction incident report(s), vendor shall maintain a
complete record of all service performed on each piece of equipment, including
all parts replaced. This service record shall be kept at the City installation
site, or such other site as may be approved by the City in writing, and shall be
furnished for review if requested by the City. The service record shall be an
individual record identifying each piece of equipment explicitly, with a
complete history of dated service and all parts used recorded therein.

2.2.6 Safety

The contractor shall in the performance of his work follow all standard safety
practices of the trades. He shall at all times comply with requirements of the
Occupational Safety and Health Act of 1970 (OSHA).
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2.2.7

2.2.8

Warranty
All work performed shall be subject to a repair warranty of not less than one

(1) year against defects in materials and workmanship. All repair parts shall
have the standard manufacturer’s warranty for that part enforced. During
the warranty period, there shall be no additional charges to the City for labor
or parts on the specific equipment repaired.

2.2.7.1 Office of Fleet Management Warranty
All repaired forklifts shall be warranted for a one (1) year
period,100% parts and labor from the date of installation.
Awarded vendor agrees to pay the City of Philadelphia, Office of
Fleet Management the labor cost of $52.00 per hour for any failed
forklift that the City must repair. The City reserves the right to
not have the vendor perform the repairs of any failed forklift.

Work Site Maintenance

Upon completion of work, vendor shall remove from the site all tools,
equipment, surplus and discarded materials, including debris, dirt, existing
materials and rubbish accumulated as a result of the repair service. The
vendor shall leave site in a neat and presentable condition.

2.3 OFFICE OF FLEET MANAGMENT REPAIR PROCEDURES

2.3.1

REPAIR AUTHORIZATION PROCEDURES

NO WORK SHOULD BE COMPLETED WITHOUT OFM PURCHASING UNIT
AUTHORIZATION AS DETAILED BELOW. FAILURE TO FOLLOW THESE
PROCEDURES COULD RESULT IN NON-PAYMENT OF SERVICE.

2.3.1.1 The OFM maintenance facility supervisor shall request a “Z” work
order number from the OFM Purchasing Unit authorizing any of
the following scenarios:

- vehicle be sent to successful bidder for
repair estimate.

- any vehicle being inspected, repaired or
tested while out of the control of City
employees, but remaining on City property.
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2.3.1.2

2.3.1.3

Successful bidder must prepare a written estimate of all work to
be performed. The vendor shall then contact the OFM
Maintenance Facility Supervisor for review of the estimate. The
supervisor, or his designee must sign the estimate of work to be
performed and submit signed copy of said estimate to the OFM
Purchasing Unit to initiate a Purchase Order authorization.
Successful bidder must only receive this purchase order
release authorization to proceed, from OFM Central Ordering
Unit prior to any repairs being initiated.

Variances from Estimates

Successful bidder(s) shall be responsible for obtaining approval of
the OFM prior to undertaking any work not included in the original
estimate. Additional work shall be submitted as a separate
“supplemental” estimate that will only include additional work
needed. Authorization Procedure shall be the same as above.

2.3.2 TIMELINESS OF REPAIR

Failure to meet these time frames as outlined, unless otherwise

approved by OFM Fleet Maintenance Supervisor, will be compensated by
the City in the form of liquidated damages as specified in section 4 below,
and may result in vendor being declared in default of the contract.

The successful bidder shall show up to repair the fork lift within twenty-four
(24) hours after request is made by the Office of Fleet Management.
Successful bidder shall perform inspection and provide repair estimates that
will include an estimate of the time needed to complete the repair.

2.3.2.1

2.3.2.2

Upon authorization of repairs, the vendor shall perform all
repairs, as per the agreed estimate completion time given to the

City.

Successful bidder will notify the OFM Purchasing Unit
immediately of any personnel changes (resignations,
terminations, reassignments) that may impact the ability of
vendor to respond to service calls and complete inspections
within the time periods as defined with this Invitation and Bid.
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2.3.3

2.3.2.3 If for any reason there is a delay of inspection/service and/or
proper paperwork past the date agreed upon by successful bidder
and OFM, the liquidated damage penalty as defined in Section 4
shall be applied.

OFM DELIVERY LOCATIONS

Awarded vendor will be notified of individual repair requirements through
contract from the requesting shop supervisor and the issuance of purchase
order released from OFM Purchasing Unit.

LOCATION OF GARAGES:

Shop 134 - 100 E. Hunting Park

Shop 159 - 4040 Whitaker Ave.

Shop 175 - 8601 State Rd.

Shop 209 — Northeast Airport (9800 Ashton Rd @ Grant Ave)
Shop 225 — 200 Domino Lane & Umbria (5201 Umbria St)
Shop 233 — 3275 Fox Street

Shop 241 - 2601 Glenwood Ave.

Shop 258 — 26th & Master Sts.

Shop 282 - [-76 Montgomery Drive Exit

Shop 290 — 51st & Grays (5014 Grays Ferry)

Shop 308 — 8200 Enterprise Ave

Shop 316 — PIA 4770 Island Avenue (across from overseas terminal)
Shop 332 — Delaware & Wheatsheaf Lane

Shop 357 — 3033 S. 63rd Street

Shop 415 — 3900 Richmond St.

Shop 423 — 11t & Reed Sts. (1117 Reed Street)

NOTE: OFM reserves the right to change, delete or add locations during
contract period.
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2.3.3.1 Pickup-Delivery
There are a few OFM shop locations that are responsible for
various field point areas where the forklifts are assigned.
Awarded vendor will be notified of these areas upon award.
Vendor shall assign the same driver for pick-up and delivery to
those shop locations with various field points. Driver will work
with shop location supervisor to learn the field point locations. If
the awarded vendor continues to assign various drivers requiring
OFM to continuously coordinate field point location training, this
may result in liquidated damages in the amount of $50 per
instance to compensate for OFM’s designee’s time.
2.4 PRICING:
2.4.1 In “Pricing” Section 5, bidder shall state:
26083 001 000
Labor Rate per hour which shall remain firm for the Initial Term of the
Contract. If subsequent Renewal Terms are exercised by the City, the vendor
may increase prices as per paragraph in Section 4 entitled “Price Increase or
Decrease”. This rate shall include all labor, travel, tools, materials, supplies
and equipment necessary in the repair of forklifts. No travel time is
allowed /billable (to include off-site repairs). No portal-to-portal charges will
be acceptable.
2.4.2 Parts to be used in the performance of this repair contract only. Bidder shall

submit in Section 5 of this Invitation and Bid:

ALL PARTS SHALL BE REIMBURSED BY THE CITY AT THE VENDOR’S
ACTUAL ACQUISITION COST FROM THEIR SUPPLIER PLUS 15% MARKUP
TO BE SUPPORTED BY THE SUPPLIER’S INVOICE.
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2.4.2.1 26083 001
Parts to be used by Vendor for repairs
Estimated Expenditures........................ $80,650.00
The City reserves the right to order parts only when deemed
necessary.

VENDOR SHALL STATE MARK-UP TO VENDOR’S COST %
(Mark-up Shall Not Exceed 15%)

2.4.2.2 26083 002
Parts for City Use only
PARTS ONLY to be used in the repair of Forklift Trucks by City

Employee.
Estimated Expenditures................cceue..e. $6,000.00
VENDOR SHALL SATE MARK-UP TO VENDOR’S COST %

(Mark-up Shall Not Exceed 15%)

PARTS SHALL BE REIMBURSED BY THE CITY AT VENDOR’S ACTUAL ACQUISITION
COST FROM THEIR SUPPLIER (as shown on supplier’s invoice) + 15% MARK-UP (TO
BE SUPPORTED BY SUPPLIER’S INVOICES).

Vendor must submit original supplier’s invoice with their invoice (s) to the City. In
no case shall parts cost exceed the actual cost from the supplier + 15% MARK-UP.
Vendor may not increase (nor may supplier increase their pricing) greater than the
quoted mark-up. No overhead, expenses, etc. shall apply to these parts costs. No
additional charges will be paid by the City.

The City of Philadelphia reserves the right, solely and in its best interests, NOT to
purchase the part/item in question if the City finds the pricing cost prohibitive.

The City of Philadelphia reserves the right, solely and in its best interest, to
purchase the part/item in the open, competitive market.



CITY OF PHILADELPHIA BID NUMBER PAGE  OF
INVITATION S3Z59300 18 29

FIRM NAME (Must be filled in)

AND BID PROCUREMENT DEPARTMENT

Continuation PHILADELPHIA, PA 19102 - 1685

2.5

2.6

Manufacturer of forklifts for repairs and/or parts, to include, but not limited to:
Yale Toyota TCM Taylor Dunn
Allis Chalmers Clark Cushman Converted Marketeer
Barrett Prime Master White
TS Ransome Line
Rel-List Multiton EatonKomatsu
Crown Walker Baker Hyster Big Joe
Namco Datsun Nissan Schrech
Linde American Tennant Advance
Lincoln Caterpillar FMC

Specific delivery locations/instructions will appear on purchase orders resulting
from this Invitation and Bid.

SECTION 3: BID EVALUATION AND AWARD

3.1

EVALUATION:
3.1.1 Bids will be evaluated by the Procurement Department.
3.1.2 Bids will be evaluated for responsiveness to the bid specifications and for

responsibility of the bidders.

3.1.3 Bids which are determined to be non-responsive for reasons of:
(1) improper bid security
(ii) improper bid execution
(1i1) incompleteness
(iv) offering counter terms and conditions
(v) improper or incomplete execution of OEO documents (if applicable)
(vi)

may be disqualified by the City without notice to the bidder. The decision of
the City is final.

3.1.4 Bidders whose bids are determined to be non-responsible for reasons of
bidder qualification shall be notified by the City of the reasons for the
determination and may contest the finding of non-responsibility through the
prescribed procedures described in paragraph 9 of “Terms and Conditions of
Bidding and Contract”.
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3.2

AWARD:

3.2.1

3.2.2

3.2.3

3.2.4

This Invitation and Bid shall be awarded as a whole to the lowest responsive
and responsible bidder. Bidder must bid all items to be eligible for award.

If the 5 % local bid preference is applicable, the total bid price or total section
price of the certified Local Business Entity (LBE) will be multiplied by .95 and
rounded to the second decimal place. The adjusted bid price of the LBE will
then be used in determining the lowest responsive and responsible bidder. If
any section of the bid is awarded by line item, the 5% local bid preference will
not apply to that section.

Unless the Procurement Commissioner determines not to grant a preference
for the reasons stated in subsection b., of the LBE Regulation, an LBE, whose
bid is otherwise responsive and responsible and who has submitted the
information required above, shall be granted a five percent bid preference on
competitive bid(s) awards that are over $30,000.00 and awarded as a whole or
by section.

PERFORMANCE SECURITY:
Bidder’s attention is directed to paragraph 14 of “Terms and Conditions of
Bidding and Contract,” for the required Performance Security.

Please note however, that all awards as a result of this bid will have a
minimum contract amount of $30,000.01. All awards at the $30,000.01
amount will be subject to a $50.00 Master Performance Security Fee.

Performance security shall be required for any subsequent renewal periods.

City of Philadelphia-Business, Corporate and Slavery Era Insurance
Disclosure

In accordance with Section 17-104 of The Philadelphia Code, the Bidder, after
execution of this Contract, will complete an affidavit certifying and
representing that the Bidder (including any parent company, subsidiary,
exclusive distributor or company affiliated with Bidder) has searched any and
all records of the Bidder or any predecessor business entity regarding records
of investments or profits from slavery or slaveholder insurance policies during
the slavery era. The names of any slaves or slaveholders described in those
records must be disclosed in the affidavit.
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The Bidder expressly understands and agrees that any false certification or
representation in connection with this Paragraph and/or any failure to
comply with the provisions of this Paragraph shall constitute a substantial
breach of this Contract entitling the City to all rights and remedies provided
in this Contract or otherwise available in law (including, but not limited to,
Section 17-104 of the Philadelphia Code) or equity and the contract will be
deemed voidable. In addition, it is understood that false certification or
representation is subject to prosecution under Title 18 Pa.C.S.A. Section

4904.

3.2.5 INSURANCE:

General /Garage Liability Insurance

(@) Limit of Liability: $2,000,000 per occurrence combined single
limit for bodily injury (including death) and property damage
liability; $1,000,000 personal and advertising injury; $2,000,000
general aggregate.

(b) Coverage: Premises operations; blanket contractual liability;
personal injury liability; products and completed operations;
independent contractors; employees and volunteers as additional
insureds; cross liability and broad form property damage (including
completed operations) liability and explosion, collapse and
underground damage (XCU).

Garagekeepers Legal Liability Insurance with limit of liability,
including on-hook coverage, up to $1,000,000 for damage to any
vehicles while in vendors care, custody and control.

Auto Liability

(a) Limit of liability: $2,000,000.00 per occurrence combined single
limit for bodily injury (including death) and property damage liability.

(b) Coverage: Owned, non-owned and hired vehicles.

SECTION 4: CONTRACT MANAGEMENT

4.1

CITY OF PHILADELPHIA RESPONSIBILITY:
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4.1.1

4.1.2

4.1.2

City agencies will be notified by Procurement of award(s) and will be provided
with vendor(s), vendor contact(s) and applicable pricing. Departments will
prepare and submit through the appropriate review channels, a requisition
detailing their specific needs and requirements to Procurement. The
Procurement Department shall then apply the requisition against the contract
and issue a purchase order.

4.1.1.1 OFFICE OF FLEET MANAGEMENT ONLY
The Office of Fleet Management (OFM) will be notified by
Procurement of award(s) and will be provided with vendor(s),
vendor contact(s) and applicable pricing. OFM will prepare and
submit purchase orders and release authorizations based on
estimate agreements between OFM Fleet Maintenance Supervisor,
OFM Central Ordering, and awarded vendor(s).

Order Against Contracts

Subsequent to contract conformance of a Requirements bid, purchase orders
will be issued at such time that the product and/or service is needed. Such
purchase orders will show if delivery is to be made upon receipt of order, or
only after notification by the using department.

Invoices shall be submitted after delivery and acceptance of the product or
service by the City. The City attempts to process invoices in a timely manner.
Delays can occur because of incomplete or inaccurate invoicing information.
Please make sure that invoices contain the following information to help the
City process payments to the Contractor as quickly as possible.

(@) After the delivery or services have been completed the Contractor must
submit three (3) copies of the invoice for payment to the receiving
department listed on the purchase order.

(b)  The invoice must correctly reference the purchase order number, the
vendor name, address and Federal Employer Identification number.

(c) Checks will only be made payable to the company name as shown on
the purchase order; the invoice must reflect this same company name
as the “pay to”.
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(d)  The invoice must show the quantity and type of item or service and the
price.
(e) The unit of purchase on the invoice must agree with the unit cited on
the purchase order. Reference to the specific line item is helpful.
(f)
4.1.3 The using agencies and departments are responsible for monitoring the

4.1.4

services and/or products delivered as described in the contract. If any
problems arise, a letter should be sent to the vendor requesting resolution by
a specified date. A copy should be sent to the buyer. If vendor does not
resolve the breach of contract by the requested date the matter should be
turned over to the buyer.

ADD-ONS:

The City reserves the right to add, delete and/or acquire products/services
that the vendor can supply that are similar to, but not specifically called for in
this bid. The procedure for such acquisitions shall be as follows:

Procurement or the using department will obtain from the Vendor a letter (on
his/her letterhead) verifying the items to be added. The letter shall include
the complete description of the item, the location (if applicable), the bid
number bid schedule number, the price to the City and the applicable
contract period; and upon receipt and approval by the Procurement
Department shall automatically become part of the contract. The City,
however, reserves the right to accept or reject the letter and to acquire
the supplies or materials in the open market.

4.2 VENDOR RESPONSIBILITY:

4.2.1

Contractor may deliver only products, services or equipment (as applicable) as
authorized in the contract and only after receipt of a purchase order or other
authorized document from the Procurement Department. All orders must be
in writing. Contractor shall not accept verbal delivery requests until after
receipt of purchase order or other authorizing document from Procurement.
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4.2.2

4.2.3

4.2.4

Contractor may deliver only products, services or equipment (as applicable) at
the prices quoted in the contract and that are reflected on a purchase order or
a change to a purchase order (a change to a purchase order is issued
whenever the items, unit price, total amount, or terms and conditions change
from the original purchase order).

Contractors may deliver products, services or equipment (as applicable) up to
the dollar limit of the purchase order and for the period shown on the
purchase order. Contractors are requested to carefully monitor obligations
against purchase orders and inform the departments of anticipated funding
shortfalls.

VIOLATION OF CONTRACT

If contractor abandons the work or if the job time schedule as defined
between the operating department and the contractor prior to the initiation of
work is exceeded or if the contractor neglects or fails to prosecute the work
with promptness and diligence, or shall refuse or neglect to furnish and
supply a sufficiency of properly skilled workmen and necessary equipment, or
if vendor shall execute any of the work improperly, carelessly, or in bad faith
or if the contractor shall default in the performance of any of the terms,
conditions and provisions of the contract, the operating department may
notify in writing the contractor to remedy his neglect or default and require
the contractor to comply with the terms, conditions and provisions of this
contract resulting from this Invitation and Bid.

4.2.4.1 Liquidated Damages:
Upon the occurrence of any event or omission listed below, there
shall be imposed by the City of Philadelphia upon the vendor
liquidated damages of $100.00 for each event or omission per day
until such actions are remedied by the vendor:

. Failure to commence work within specified time
. Poor performance
. Failure to provide all equipment, materials and parts

necessary for the performance of the work
. Failure to supply qualified personnel
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PROCUREMENT DEPARTMENT

PHILADELPHIA, PA 19102 - 1685

4.2.5

4.2.6

4.2.7

4.2.8

4.2.9

4.2.4.2 Nothing in the above section shall be deemed to limit the City’s
rights or remedies in the event the City’s actual damage exceeds
the amount withheld from the billing. Repeated events or
omissions as described above shall be sufficient cause for the
City, at its option, to declare vendor in default and exercise all
available rights and remedies available under the law.

The City’s failure at any time to enforce the provisions of this
section shall in no way affect the City’s right to enforce this
provision for subsequent events. The City/using agency shall
notify the vendor in writing on a monthly basis of said liquidated
damages imposed on vendor; all assessments of liquidated
damages must also be reported, in writing, to the Procurement
Dept. Buyer as they occur.

In the event that the contractor receives an order for products, services or
equipment not specifically priced and incorporated into the contract, they
must:

(i)  bring this to the immediate attention of the Procurement Dept., and
(ii) notify the ordering agency in writing and refuse to deliver.

Should products, services, or equipment be delivered that are not specifically
incorporated and priced into the contract, and/or be delivered without
purchase order, the City shall have no obligation for payment.

For delivery of products or equipment, contractors shall honor and be paid for
orders placed until the close of business of the date of purchase order
expiration. Delivery of product may occur following purchase order expiration,
so long as the order was placed prior to the purchase order expiration date.

For performance of services, contractor shall honor and be paid for orders
placed until the close of business of the date of purchase order expiration.
Performance of services may occur following purchase order expiration, so
long as the order was placed prior to the purchase order expiration date.

RECYCLING INFORMATION REQUEST:

The City of Philadelphia requests information regarding any known or
potential material content in the product that may be extracted and
recycled after the product has served its intended purpose.
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Product bid contains recycled content? YES [ ] NO []

Is your product packaged and/or shipped in material containing
recycled content? YES [ ] NO [ ]

Is your product recyclable after it has reached its intended end use?

YES [ ] NO []

Is your product shipped in returnable Containers?

YES [ ] NO []

4.2.10 Approval of Work:
All completed work shall be approved by the ordering department prior to
approval for payment. Work must be completed in a first-class
workmanlike manner to the absolute satisfaction of the City. The cost of
any faulty or inadequate workmanship or parts will not be paid for by the
department and must be assumed by the Contractor. In addition, the
Contractor is responsible for picking up any delivered material that is
rejected for non-compliance to specifications. Any and all costs associated
with the return are to be at the sole expense of the Contractor.

4.2.11 At the conclusion of this contract, Contractor agrees to cooperate with any
incoming vendor on a transition plan to ensure an orderly changeover of
responsibilities.

4.2.12 Invoices/Receipts:

4.2.12.1 Successful bidder(s) shall invoice upon completion and
approval of work.

4.2.12.1.1 OFFICE OF FLEET MANAGEMENT
Successful bidder(s) shall invoice upon
completion of work and approval of OFM
Fleet Maintenance Supervisor.

4.2.12.2 All invoices/receipts for parts shall have the signature and
payroll ID number of the authorized /designated City personnel.

4.2.12.3 Invoices should be sent in triplicate to the ordering department
for which service was performed.
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4.2.12.3.1 One (1) original and two (2) copies fully itemized
invoices.
4.2.1.2.3.2 See also item 4.1.2 above.
4.2.12.4 FOR OFFICE OF FLEET MANAGEMENT ONLY

Upon completion of work and approval of Fleet Maintenance
Supervisor, the vendor shall supply OFM invoices stating the
following:

Purchase order number

Purchase order release authorization number (SI)
Bid number

Site location

Z Work order number

Date and time notified

Date and time of commencement of work

Full description of work performed on the job
Inspection Cost and/or cost per hour for labor
Labor work sheets detailing total labor time expended for repair
Total list and cost of parts if required

Date and time of completion of service call

Failure to submit invoices in the form noted above will cause a
delay in payment. Vendors cutting off service due to incomplete
or inaccurate invoicing information shall be considered in default
status of their contract.

Invoices should be addressed to:

Office Of Fleet Management

Z Work Order Unit

100 South Broad Street, 3td floor
Philadelphia, Pa 19102

Paying the successful vendor is the responsibility of Fleet
Management, not the Procurement Department. The
successful vendor should bring any problems concerning
payments to the attention of Z Work Order Unit , The Office of
Fleet Management.
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4.3

4.4

PRICE INCREASE OR DECREASE:

Vendor shall provide Repair and Parts To Forklift Trucks at the prices set forth in Section
5 for a period of twelve (12) months; thereafter, the contract may be renewed under the
terms and conditions of this agreement at the sole option of the City on an annual basis
for up to three (3) additional one (1) year period(s). Contractor may increase prices for
future renewal periods provided that:

Notice of price increases must be received, in writing, by the City at least sixty (60) days
prior to the expiration of each contract period in order for price increase to be effective as
of the first day of the renewal period. Price increase letter shall be sent to the Buyer in
Room 120 Municipal Services Building, 1401 JFK Blvd., Philadelphia, PA 19102,
referencing bid number, contract number, period and showing item(s) description and
applicable pricing. Failure to notify the City within this sixty (60) day time frame shall
result in the following:

the effective date of the price increase shall be sixty (60) days from the receipt of the price
increase letter by the City;
or

if the letter is not received before the last day of the contract period, the prices for the
renewal period shall be the same as the prices for the previous contract period.

For each renewal period the price increase and/or decrease shall be based upon the
percent (%) change in the Index for All Urban Consumers — Philadelphia of the Consumer
Price Index (All Items) as published by the U.S. Department of Labor, Bureau of Labor
Statistics and as indicated by the Mid-Atlantic CPI Announcement for August of the
applicable year of the renewal.

In no event shall the price increase exceed 4% in any renewal period. The increase shall
reflect the change to the CPI or the 4% cap, whichever is less.

NOTE: Price decreases may be forwarded to the Procurement Department buyer, in
writing at any time during the contract period, to include any renewal period(s).

Failure to notify the City within the time frame specified in 4.3 will result in a
commensurate delay in implementing the price change.

VENDOR ACCEPTANCES - IN SUBMITTING AN EXECUTED BID, THE BIDDER
AGREES TO THE CONTRACT MANAGEMENT PROCEDURES IN THIS SECTION.
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SECTION 5: PRICING

(PRICES QUOTED MAY NOT EXCEED THREE (3) DECIMAL PLACES)

NOTE:

Unit Price(s) quoted below (Section 5: Pricing), will prevail in case of any discrepancy(ies)
between Unit Price and "Amount" and will be the determining factor in establishing applicable
contract amount(s)/award.

Estimated Unit of Unit
Quanties Measure Price

5.1 Bidder to State:

Forklift Repairs:

5.1.1

26083 001 000

Labor Rate per Hour

(to include all labor, travel, tools,
materials, supplies and equipment
necessary in the repair of forklifts.

No travel time is allowed/billable [to include
Off-site repairs]. No portal-to-portal
Charges will be accepted. The City of
Philadelphia shall monitor contract
Obligations against this contract

To determine the accuracy of hours
Worked versus the hours charged to the
City on submitted invoices.)

850 HR $

Total
Amount
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5.1.2

5.1.3

26083 001
Parts to be used by Vendor for repairs in the performance of
this repair contract only

Mark-up to Vendor’s Cost:

PARTS SHALL BE REIMBURSED BY THE CITY AT VENDOR’S ACTUAL
ACQUISITION COST FROM THEIR SUPPLIER (as shown on supplier’s invoice)
plus vendor’s mark-up + 5% MARK-UP (to be supported by supplier’s
invoices). Vendor must submit supplier’s original invoice with their invoice to
the City. In no case shall parts cost exceed the actual cost from the supplier
+ 5%. No overhead, expenses, etc. shall apply to these parts costs. Any
overhead, expenses, etc. must be factored into the vendor’s quoted labor
rate(s). No additional charges will be paid by the City.

ESTIMATED EXPENDITURES...... $80,650.00

26083 002

PARTS FOR CITY USE ONLY - to be used by City employees in
the repair of Forklift Trucks

Mark-up to Vendor’s Cost:

VENDOR SHALL STATE MARK-UP TO VENDOR’S COST Y%

ESTIMATED EXPENDITURES...... $6,000.00

Extended Total Bid Amount $
(Unit Price X Quantity for all items plus estimated
expenditures for parts with Mark-ups factored in.)



Attention Bidder:

This bid document may not contain all of the documents that you will
need to complete the bid submission. On occasion, it is not possible to
include the following:

Exhibits

Drawings

Attached specifications
Attached documents

If you have not received a corresponding attachment, drawing or exhibit that
is referenced in the bid document you may obtain it by contacting the Public
Information Unit at 215-686-4720.



CITYOFPHILADELPHIA

INSTRUCTIONS FOR GETTING PAID
BY THE CITY OF PHILADELPHIA

The City attempts to process invoices in a timely manner. Delays can occur because of incomplete or
inaccurate invoicing information. Please make sure that all your invoices contain the following
information to help the City in paying you as quickly as possible.

1. AFTER THE DELIVERY OR SERVICES HAS BEEN COMPLETED YOU MUST SUBMIT
THREE (3) COPIES OF AN INVOICE FOR PAYMENT TO THE RECEIVING DEPARTMENT
LISTED ON THE PURCHASE ORDER.

2. THE INVOICE MUST CORRECTLY REFERENCE THE PURCHASE ORDER NUMBER, THE
VENDOR NAME, ADDRESS AND FEDERAL EMPLOYER IDENTIFICATION NUMBER.

3. CHECKS WILL ONLY BE MADE PAYABLE TO THE COMPANY NAME AS SHOWN ON
THE PURCHASE ORDER, THE INVOICE MUST REFLECT THIS SAME COMPANY NAME
AS THE “PAY TO”.

4. THE INVOICE MUST SHOW THE QUANTITY AND TYPE OF ITEM OR SERVICE AND THE
PRICE.

5. THE UNIT OF PURCHASE ON THE INVOICE MUST AGREE WITH THE UNIT CITED ON
THE PURCHASE ORDER. REFERENCE TO THE SPECIFIC LINE ITEM IS HELPFUL.

Paying vendors is the responsibility of the receiving City Department(s), not the Procurement
Department. Vendors should bring any problems concerning payments to the attention of the
appropriate City receiving department. The name and number of the contact person can generally be
found on the purchase order. If all necessary paperwork has been submitted to the department and
questions still remain, vendors should contact:

City of Philadelphia
Accounting Verification
Room 1340 Municipal Services Building
1401 J.F.K. Bivd.
Philadelphia, PA 19102
Te. 215 686 6365

IN YOU ARE INTERESTED IN RECEIVING YOUR PAYMENTS ELECTRONICALLY RATHER
THAN BY CHECK PLEASE SEE ATTACHED LETTER & ACH VENDOR ENROLLMENT AND
CHANGE FORM.



BIDDERS GUIDELINES*

The following list will assist you in the preparation of your bid.

i Read the entire bid so that you fully understand all the requirements.

i All bids must be submitted to the City no later than the time and date states as the
Bid opening.

i Note the City Anti-Discrimination Policy or Economic Opportunity Plan (EOP).
If Department of Commerce Office of Economic Opportunity (OEQO) Participation
is required be sure to fill out all appropriate forms. If you have questions call OEO
at (215) 683-2000.

i Make sure you submit the appropriate Bid Security and Bid Submission Fee with
your bid. Refer to Section 1 of the bid and the Conditions of Bidding sheet.

E

Bidder must meet all qualifications.

E

If an alternate to any item is being offered, you must follow the instructions in
paragraph 2 of the Conditions of Bidding sheet.

E

Does the bid require a site inspection, attendance at a Pre-Bid Meeting, samples,
financial information or other data you must provide?

E

Have you signed and returned all Addenda?

E

If the bid is going to be awarded as a whole, you must bid on all items. See Section 3
of the bid: Bid Evaluation and Award.

i Bidders’ attention is directed to the Conditions of Bidding sheet regarding the Master
Performance Bond.

E

Bids and pricing must be written in ink or typed. Faxed bids will not be accepted.

E

Do not submit counter terms or conditions. Your bid will be rejected.

E

Have you signed the Contract Page and affixed your Corporate Seal as required?

E

Do not combine check amounts. All checks should be individual and specific.

Please double check all mathematical calculations for errors.

E

If you have questions call Public Information at (215) 686-4720.

*This information is provided for guidance only and does not preclude your responsibility
to read fully and respond to all portions of the bid.



CITY OF PHILADELPHIA
PROCUREMENT DEPARTMENT
Public Information Unit

This Is Not A Right To Know Request. This form cannot be used to submit a Right
To Know Request. See City of Philadelphia Open Records Policy:
http://www.phila.gov/privacy/pdfs/finalcityopenrecords.pdf

ATTENTION VENDORS
If your company would like to receive the results of a particular bid, the
Public Information Unit of the Procurement Department will forward this
information to you at a $10.00 fee, company check or money order only,
no personal checks or cash, for each bid number requested. Please be
advised that bid tabulations are not available by telephone. If you have any
questions, Please call 215-686-4755 or 215-686-4756.

BID RESULTS REQUEST FORM

Please complete form below. Only one (1) request per form.

Date of Request:

Bid Number Requested: Opening Date:

Company Name:
Company Representative:
Address:

Email Address
Telephone No.: Fax No.:

\ Mail this Request to the address below and enclose the following items:

0 Company check or Money Order payable to “City of Philadelphia”

0 A self-addressed stamped envelope which is at least 9 %2 ” x 12 % ” or larger for
each Bid requested.
| Failure to send either of the above items, will void your request. |
Mail Request To:
The Procurement Department Public Information Unit
Attention: Bid Results
1401 JFK Blvd.
Room 170B
Philadelphia, PA 19102
COMPANY CHECK OR MONEY ORDER ONLY




CITYOFPHILADELPHIA

Procurement Department Hugh Ortman

120 Municipal Services Building Procurement Commissioner
Philadelphia, PA 19102-1685

(215) 686-4720

(215) 686-4716 Fax

Master Bid Security Program for Service, Supplies and Equipment Bids
Period of Coverage: July 1, 2012 — June 30, 2014

(Bids for Professional Consulting Services, Public Works, Construction and Demolition [wrecking and
building removal] are not covered under the Master Bid Security Program)

Dear Vendor:

The Philadelphia City Charter requires that each bid submission over $30,000 be accompanied by a certified check in the amount
specified in the bid invitation. This requirement can be met for most bids if the Bidder is covered under the City’s Master Bid Security
Program. This program provides bid security coverage for Service, Supply and Equipment bids that have a total dollar value of over
$30,000 up to $500,000.

To file for coverage under the Bid Security Program, for the period July 1, 2012 to June 30, 2014, complete the enclosed application and
return it with a check for $200.00. Make the check payable to “City of Philadelphia”. Tt is non-refundable. To clarify the precise use
of the check, enter the words “Bid Security Program” 2012 — 2014 on the face of the check.

If you do not become a participant in the program at this time, you may still submit bids. However, they must be accompanied by a
certified check in the amount specified in the Terms and Conditions of Bidding.

For additional information or inquiries regarding this program, please contact: The Public Information Unit at (215) 686-4719,
(215) 686-4720 or (215) 686-4721.

IF A RECEIPT IS REQUESTED, PLEASE ENCLOSE A SELF-ADDRESSED STAMPED ENVELOPE.

Forward Check with Application to
CITY OF PHILADELPHIA
MASTER BID SECURITY PROGRAM
170A Municipal Services Building
Philadelphia, PA 19102-1685

Company Name:

Fed EIN/SSN:

Street Address:

City, State, Zip:

Contact Person:

E Mail Address:

Telephone No: () Fax No: (__)

[] A. Check payable to the City of Philadelphia in the amount of $200.00 for 7/1/12 to 6/30/14
DO NOT SEND CASH. NO PERSONAL CHECKS.

Internal Use Only

Revd. /| Pymt. Type Ck. Amt. $ Ck.#




®
CITY OF PHILADELPHIA

Office of the Director of Finance Rob Dubow

Room 1330, Municipal Services Bldg. Director of Finan
1401 John F. Kennedy Boulevard ectoro ance
Philadelphia, Pa 19102-1685

The City of Philadelphia is pleased to announce a Vendor Information
Payment System (VIPS) which will allow businesses such as yours to
Inquire about the status of invoices billed against purchase orders and
professional services contracts. The only requirement is that your invoices
utilize a unique number — either alpha, numeric or a combination of the two.

This system will be operational twenty four hours a day, seven days a week.
All you have to do is dial 215-686-5968, and follow the prompts to get an
up-to-date status on your payments.

Enclosed for your convenience is an easy to use reference guide which
provides a brief overview of what you can expect. | urge you to give it a try
and see for yourself how easy it is to use. If you should happen to experience
any problems, or if you would like to comment on this system, please call
the Office of the Director of Finance at 215-686-6167.

| believe that you will find this way of obtaining payment information
convenient and easy to use.



Vendor Information Payment
Reference Guide

= 1- Call 215-686-5968.

= 2- After the prompts,enter the 8 numeric
characters that uniquely identifies your purchase
order.

= 3- Select one of the three inquiry options:
> a) by your purchase order.
»b) by your company.
» c) by your specific invoice number.
e (Numeric invoice numbers only)



PHILADELPHIA

PROCUREMENT DEPARTMENT Hugh Ortman
120 Municipal Services Building Procurement Commissioner
Philadelphia, Pa 19102-1685

Dear Valued Vendor,

The City of Philadelphia is pleased to announce a new online Vendor Invoice
Information (V1) Website which will allow businesses such as yours to inquire
about the status of invoices billed against purchase orders and professional
services contracts. The only requirement is that your invoices utilize a unique
number — alpha, numeric or a combination of the two.

This system will be operational twenty four hours a day, seven days a week. All
you have to do is log on to the City of Philadelphia website: www.phila.gov,
click on “Vendor Invoice Information” under the “Help Me” section of the home
page, enter your Federal Employer Identification Number (FEIN) and a valid
active purchase order. Then, agree to a waiver statement and follow the prompts
to get an up-to-date status on your payments.

You are urged to give it a try and see for yourself how easy it is to use. If you
should happen to experience any problems, or if you would like to comment on
this new system, please e-mail us using the question and comment field provided
on the site.

We believe that you will find this new way of obtaining payment information
convenient and easy to use.



TERMS AND CONDITIONS OF BDDING AND CONTRACT

BID SUBMISSION

1. PREPARATION AND SUBMISSION OF BID.

All bids must be written in ink or typewritten and made
on the forms issued and signed in ink by a person with
legal authority to bind the bidder. The contract awarded
hereunder shall consist of the Invitation and Bid, , all
addenda thereto issued by the City, all exhibits and
attachments issued and/or accepted by the City and
these Terms and Conditions of Bidding and Contract
(the “Contract’). It is the sole responsibility of the bidder
to ensure that it has received any and all addenda and
the Procurement Commissioner may in his/er sole
discretion reject any bid for which all addenda have not
been executed and returned in accordance with the
instructions provided therein. No bid may be considered
if received after the date and time for the opening of
bids established by the Invitation and Bid, nor may any
bid be modified after that date and time. The time of bid
opening shall be the time displayed on the City’s official
bid clock located at the bid room. In the event of any
discrepancy between actual time and the City’s official
bid clock, the latter shall determine the time of bid
opening.

2. BID SECURITY. Unless the bidder is enrolled under
the City’s Annual Master Bid Security Program or an
individual bid bond is required in the Invitation and Bid,
all bids must be accompanied by a Certified Check,
Treasurer's Check, Cashier's Check, Bank Money
Order, or United States Postal Money Order made
payable to the order of “The City of Philadelphia” in the
proper amount as shown below:

AMOUNT OF BID OR AMOUNT OF
ESTIMATED. CONTRACT CERTIFIED CHECK
$ 30,000.00 or less No Check Required
$ 30,000.01 -$ 99,999.99 $ 500.00
$100,000.00 -$249.999.99 $2,000.00
$250,000.00 -$499,999.99 $4,000.00
$500,000.00 or more $6,000.00

When computing amount of Bid for Certified Check
purposes, do NOT deduct for trade-ins.

Any bid in excess of $500,000 is not covered by the
Annual Master Bid Security Program, and bidder must
submit a certified check, treasurer’s check, cashier’s
check, bank money order, or United States postal
money order made payable to the order of “The City of
Philadelphia” in the required amount.

Once the lowest responsive and responsible bidder has
been determined all other bidders will receive a refund
in the amount of the bid security submitted. Bid
security submitted by the lowest responsive and
responsible bidder will be refunded after receipt of all
duly executed Contract documents, required fees,
bonds or other performance security. Funds submitted
for the Master Bid S ecurity Program are not refundable.

3. BID PROCESSING FEE. In addition to bid security
and any other fee or monies required to be submitted
with the bid, the bid shall be accompanied 