City of Philadelphia
Procurement Department

Addendum No. 1 Date: May 10, 2012
Concession RFP # C-103-12
Deadline for Submitting Proposals: May 15, 2012

NOTICE

It is the sole responsibility of the Respondent to ensure it has received

all addenda to the RFP. The Procurement Commissioner may, in the
Commissioner’s sole discretion, reject any Proposal for which not all the
addenda have been executed and returned.

PROPOSAL FOR

Concession to provide Public Pay Telephone Service in City Facilities and
Public Pay Telephone and Inmate Telephone Services in the Philadelphia
Prison System

IS AMENDED AS FOLLOWS:

1. The proposal submission date has been postponed. The new proposal submission
date is May 31, 2012, at 10:30 AM.

2. In accordance with the RFP, the City of Philadelphia conducted a mandatory Pre-
Proposal Meeting and Tour on April 24, 2012. At the meeting, potential
Respondents asked questions about the RFP. This Addendum No. 1 incorporates
into the RFP the questions from the Pre-Proposal Meeting and Tour and any
questions submitted to the City in writing after the meeting and tour, and the
City’s written answer to each of those questions. Each of those questions and the
City’s answer to them is set forth below.

Question No. 1:

Various requirements in the RFP state that the Concessionaire shall provide new or
like-new equipment. Please confirm that this requirement applies to all equipment
associated with the Pay Telephone and Inmate Telephone Service, including all
telephone units, enclosures, switches, workstations, pedestals, etc. Is there any
existing equipment that is owned by the City and that may be used in the new
contracts (any pedestals, enclosures, etc.)?
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Response:

The City is interested in ensuring that the equipment provides high levels of quality
service and reliability to its customers & inmates; therefore, new or like new is
preferred. No city owned equipment is on-site.

Question No. 2:

To ensure a level playing field for all bidders, please confirm that the requirements
for new or like-new equipment apply to the incumbent vendor, as well as any new

vendor. If awarded the new contract, will the incumbent vendor also be required to
replace existing equipment will all new or like-new equipment?

Response:

The City is interested in ensuring that the equipment provides high levels of quality
service and reliability to its customers; therefore, new or like new is preferred.

Question No. 3:

In order to provide our best possible offer, it is very important to have historical call
volume information for all call types. Call volume data is necessary to estimate costs
as well as potential revenues. The current vendor, GTL, has access to this
information, so distributing the information to other vendors in a timely fashion will
ensure a level playing field for all bidders. Please provide as much data as possible
from the following chart:

Response:

See Attachment B

Question No. 4:

In addition, it is very helpful to have the rates currently being charged to called
parties under the current contract. This information, in conjunction with the call data
requested in the previous question, can help us identify areas where a change to the
rate structure might benefit the City and/or your inmates and constituents.
Therefore, please provide the following information:

Response:

Figures have been provided by the current vendor, Global Tel*Link.

Per Call Per Minute
Call Category Charge Charge Other Charges
_ _ Applicable
LOCAL - Collect - Day $2.00 $0.07 taxes
LOCA_L - Collect - $2.00 $0.03 Applicable
Evening taxes
INTRALATA - Collect $1.75 $0.20 Applicable
taxes
INTERLATA - Collect $3.00 $0.45 Applicable
taxes
_ Applicable
INTERSTATE - Collect $3.95 $0.45 taxes & USF
LOCAL - Debit $1.00 $0.10 Applicable
taxes
INTRALATA - Debit $1.00 $0.10 Applicable
taxes
INTERLATA - Debit $1.00 $0.10 Applicable
taxes
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INTERSTATE - Debit $1.00 $0.10 Applicable
taxes & USF
International - Debit $1.00 $0.10 Applicable
taxes
LOCAL - PrePaid Collect $2.00 $0.07 Applicable
- Day taxes
LOCAL_— PrePaid Collect $2.00 $0.03 Applicable
- Evening taxes
INTRALATA - PrePaid Applicable
Collect $1.75 $0.20 taxes
INTERLATA - PrePaid Applicable
Collect $3.00 $0.45 taxes
INTERSTATE - PrePaid Applicable
Collect $3.95 $0.45 taxes & USF

Question No. 5:

Will the City conduct a public bid opening?

Response:

This is a Request for Proposal Procurement; not a bid. However, there will be a
public opening and statement regarding submitted proposals.

Question No. 6:

Please provide a copy of the current inmate phone service agreement(s).
Response:

See Attachment C. This electronic attachment does not include contract agreement
appendixes. The appendixes will be made available for review; Monday through
Friday during the office hours of 9am - 4pm. Contact the Procurement department
at 215.686.4720

Question No. 7:

Please provide an average of monthly commissions received over the past year from
the current vendor and copies of commission statements (if available).

Response:

See Attachments D, E, & F. A monthly listing of commissions will be provided in lieu
of copies of commission statements.

Question No. 8:

What is the commission rate and/or other incentives (bonuses, technology funds,
monthly or annual guarantees, etc.) being paid by GTL currently?

Response:

Philadelphia International Airport - 42% of Gross Revenue or Minimum Annual
Guarantee of $200,000, whichever is greater.

Philadelphia Prison System - 53.1% of Gross Revenues or Minimum Annual
Guarantee (MAG) of $750,000, whichever is greater.

City Facilities - Minimum Annual Guarantee of $1.00 or 1% of the Monthly Gross
Revenue generated by the Coin and Credit card telephones, whichever is greater.
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Question No. 9:

Please provide the point schedule that will be used to evaluate and compare
proposals.

Response:

Not applicable.

Question No. 10:

Will the City allow each vendor to submit multiple rate and commission options for
consideration?

Response:

Respondents are required to submit proposals in accordance with the proposal scope
and concession fee requirements. A Respondent can however submit optional
proposals, for the City’s consideration, if the Respondent agrees that the City may
designate which option shall be included in the Concession Agreement.

Question No. 11:

In the Scope of Services, Definition of Terms on p. 77, under “Archiving,” the City
requires that The system must retain a minimum of six (6) months of voice and call
records on line, and off site and on site maintain backup of such information for 7
years which includes at a minimum PINs, call detail records, voice recordings and
allowed calling numbers.

Does the City require that one copy of voice and call records be stored onsite, and
one copy offsite? Will the City consider a centralized solution whereby multiple copies
of voice and call records are stored in multiple secure, redundant, and geographically
separate offsite locations?

Response:

The City requires one copy of voice and call records to be kept on-site and one off-
site for the purpose of redundancy. How the selected vendor complies with this
requirement is open to negotiation.

Question No. 12:

In addition to the Pay Telephones and Inmate telephones, please also list quantities
of any other equipment that is required or desired by the City to be provided by the
incoming Concessionaire — e.g., how many TDD/TTY units, any cordless phones, cart
phones, workstations, enclosures, pedestals, etc.?

Response:

DOA'’s present array of equipment is defined in Attachment III. DOA is open to
proposals that vary the equipment from the present arrangement.

Please see Section 2.2.3 of RFP.

Currently in the Prison System, there are 2 TTY phones per facility and no cordless
phones. Due to uncertainty of the definition of cart phones & workstations, this part
of the question cannot be answered.

Question No. 13:

Are all legal aid calls from the Library local, or do they include free long-distance
calls?

Response:

All legal aid calls from the Library are local calls within Philadelphia city limits.
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Question No. 14:

Regarding the three calls or 10 minutes of free Direct Dial calls allowed daily for
each inmate - are these calls all local, or do they include long distance? If long
distance is included, can you provide the total LD minutes used in a year?
Response:

The three calls or 10 minutes of free Direct Dial calls are all local calls within
Philadelphia city limits.

Question No. 15:

Can you provide a listing of the locations and hardware for the public City
payphones, as was provided for the airport public payphones?
Response:

See Attachment G

Question No. 16:

On RFP p. 81, video visitation is mentioned. Does the City have a particular number
of desired units in mind? How many visitation stations are in place today? Are these
wired to the Inmate Telephone System to provide for monitoring and recording?
Response:

Presently, no video visitation stations are in place; however, Prison System is
interested in exploring video/remote visitation options for future use.

Question No. 17:

Are there any union implications associated with the installation process?
Response:

This question is unclear; therefore, cannot be answered.

Question No. 18:

RFP requires 7 years of storage. Contract term is only 1 year with 3-1 year options =
4 years. Please clarify how we are to meet the seven year requirement?

Response:

The City policy for this RFP is to award 1 year with 3 (1) year options.

Question No. 19:

RFP states that tariff rates can be charged. There are specific rates in place with the
current provider. Please clarify what PPS requires for local, IntraLata, InterLata and
InterState rates.

Response:

These rates are to be provided by the Respondent.

Question No. 20:

How many calls and minutes are generated from the Law Library Phones per year?
Response:

This specific information is not available.
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Question No. 21:

Please confirm Verizon maintains the fiber network for PPS. If additional fiber is
needed to add more phones and we request the contact information at Verizon and
the necessary information to determine costs associated with the addition of fiber.
Response:

This question is non-specific and not answerable in its current form.

Question No. 22:

Routers that interface fiber with copper; confirm current ownership of routers in
place and the specifications associated with those routers.

Response:

All routers for Inmate Phone System were supplied by AT&T. Their specifications are
unknown.

Question No. 23:

Several facilities have inmate lines located in telephone room closets that are not
labeled. In PICC the inmate lines could not be found in the two closets that were
inspected. We request that PPS have the current service provider identify and tag
those lines so that the conversion of the inmate lines to a new system can be cost
estimated.

Response:

This is a matter that will be negotiated.

Question No. 24:

Several facilities have touch screen electronic shut off switches. STI is the company
that installed them and is no longer in business. Please provide the manufacturer
and contact information so that we can determine who is responsible if the switch
breaks.

Response:

This question is non-specific and not answerable in its current form.

Question No. 25:

Cambria Community Center; is it connected to the fiber network?
Response:

No, CCC is only connected to the PPS/MIS production LAN via T1.

Question No. 26:

What type of fiber and method of connection; single mode or multi mode, ST or SC?
-Wavelength currently for fiber (850nM ... 1310nM)

Response:

The type of fiber and method of connection is unknown.

Question No. 27:

How many strands of fiber are currently being used at each facility for telephones as
part of this contract? -Fiber map and routing from current vendor to determine short
or long haul power requirements

Response:

See Attachment A
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Question No. 28:

Who owns the fiber media conversion equipment? Incumbent vendor or City? If City,
what type and what is mapping for fiber multiplexers in place

Response:

The City does not own the fiber media conversion equipment.

Question No. 29:

How many work stations will be needed at each prison and location for each one?
Response:

The term of ‘work station’ is unclear; therefore, this question cannot be answered.

Question No. 30:

What are the hours can installer or tech work on site during installation or repairs?
Response:

Hours for DOA, please see RFP sections 2.2.4B and 2.2.5G

Hours for Prison System are to be negotiated.

Question No. 31:

Is escort required to work at equipment room, phone room and inside the prison?
Response:

Depending on installation time, an escort may be required.

Question No. 32:

Period of Concession Contract is 1 Year with 3 (1) Year Options. We request that the
City reconsider the term of the contract due to the capital investment and scope of
the project required to compete with the incumbent provider GTL?

Response:

The City is aware of the capital investment and scope of the project; however, the
City’s policy for this RFP is to award 1 year with 3 (1) year options.

Question No. 33:

We request that the City grant an extension to the due date of May 15, 2012. This is
a very comprehensive project to configure and plan properly? We request additional
time to review the questions submitted and prepare a comprehensive quality
response

Response:

The City has granted to extend the proposal submission date to May 31, 2012 at
10:30am - see RFP cover page for location details.

Question No. 34:

Can we get an inventory of the payphones outside of the airport?
Response:

See Attachment G.

Question No. 35:

What requirements are needed for TTY access? (How many?)

Response:

Section 2.2.18 requires compliance with the Americans With Disabilities Act (ADA),
including the minimum number of TDD/TTY units throughout PHL. The present array
of these units is described in detail in the RFP, Attachment III.
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Question No. 36:

For the calculation of MBE participation, is the City including the revenue paid to the
City through commissions as part of revenue goal to be reached or is the number net
of the commissions paid?

Response:

The Prime vendor is to calculate the M/W/DSBE participation percentage by
comparing the anticipated total M/W/DSBE subcontractor work/dollar amount to the
total anticipated revenue.

Question No. 37:

On page (5) of the RFP, Section 1.2 outlines that the contract will be for a period of
one year with three additional one year options. Will the City consider a longer
contract such as a three year contract with two one year additional options?
Response:

The City policy for this RFP is to award 1 year with 3 (1) year options.

Question No. 38:

On page (9) of the RFP, Section 1.8 requires the successful vendor provide
performance bonds for this contract. Will the City consider a letter of credit in lieu of
a performance bond?

Response:

Yes.

Question No. 39:

On page (11) of the RFP, Section 1.11 makes mention of a demonstration of the
proposed solution. Is this demonstration a mandatory part of the evaluation process
or at the discretion of the City?

Response:

In accordance with paragraph 1.11.1, Respondents must be prepared to conduct a
demonstration within 10 days, upon written request by the City.

Question No. 40:

On page (14) of the RFP, Section 1.2.12.H is labeled as “Reserved for Respondent’s
Use”. Is it permissible to include additional features and value add products, goods
and services that the respondent is offering to the City in this section?

Response:

Yes.

Question No. 41:

On page (47) of the RFP, Requirement number two states that the vendor must
supply at least one airport service technician. Please confirm that this technician is
to be unique to the airport and not a technician from the prison that makes periodic
checks or is used for service.

Response:

Section 2.2.5.G (2) stipulates that at least one Airport Service Technician be
provided. It is envisioned that this technician’s efforts will be dedicated exclusively
to DOA.
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Question No. 42:

On page (66) of the RFP, 2.3.1, Scope of Services: C: it states “The scope of services
shall also include temporary pagers to be used in special events.” Can you please
indicate the intent of where or when this may be needed and of possible, please
specify the number or pagers and whom the pagers would be assigned to?
Response:

This is information was included in error.

Question No. 43:

On page (72) of the RFP, requirement 2.4.1.A defines the references that must be
submitted with the RFP response. Please confirm that for the reference to be valid
the reference must be contracted directly with the prime contract submitting this
response? Please confirm that a reference is invalid if the contract submitting this
response is a subcontractor to another vendor who the reference is contracted with?
Response:

The RFP does not differentiate references between a contracted prime or
subcontractor. Therefore all references supplied by the respondents will be assessed
and evaluated based on validity of the experience as specified in the RFP.

Question No. 44:

On page (73) of the RFP, Number (3) Vendor Responsibility. Youth Center is one of
the locations listed for inmate telephone service. Currently no inmate telephones are
installed at this site. Does PPS expect to install inmate telephones at the site? If so,
can you please provide the population of the site and will they require the same
features and functions as the adult facilities? Should this be a separate system or
fully integrated to the main PPS inmate telephone system?

Response:

Yes, once construction is completed, the selected vendor would be expected to
support the YSC phone system. However, the PPS is not responsible for monitoring
services at this site.

Question No. 45:

On page (75) of the RFP, Section 2.4.1.B.A.1, the City states “"The system must
charge no more per call than the tariffed rates for most predominant carriers” With
the numerous number of provider now available in the Philadelphia area a clear
dominant provider is not in existence. For this reason we respectfully request that
this requirement be removed.

Response:

The City declines to remove this requirement.

Question No. 46:

On page (75) of the RFP, requirement number B.2 defines legal and law library calls.
Please confirm that these calls are provided to the inmates at no cost.

Response:

Yes, they are provided at no cost.

Question No. 47:

On page (77) of the RFP at the top of the page the PPS defines archiving and states
that it is requiring on-site backup of voice and recordings. Please confirm in addition
that the proposed ITS must be present at the PPS and that an off-site solution
located outside of the PPS is not an acceptable solution.
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Response:

Prison system requires one copy of voice and call records to be kept on-site and one
off-site for the purpose of redundancy. How the selected vendor complies with this
requirement is open to negotiation.

Question No. 48:

On page (81) of the RFP, requirement number Z.BB, bullet number one states “"The
system must offer voice biometrics technology that continuously identifies and
validates inmate’s identity throughout length of call even if inmate who originally
placed the call hands off to another inmate” Please confirm that this validation is to
be real-time while the inmate is on the telephone. Please confirm that post call
validation and detection is not acceptable.

Response:

Yes, the validation is real time. However, we reserve the right to negotiate with the
selected provider regarding this service if a better solution is offered.

Question No. 49:

On page (82) of the RFP, B Software Security - item 4 it states “A record of all
transactions must be logged and have a separate back up which provides for simple
restoration for inquiry purposes.” Is the PPS requesting an audit trail of all activity
that a user performs while using the proposed? If not can you please clarify the
intent of this requirement?

Response:

Yes, as stated in the RFP.

Question No. 50:

On page (95) of the RFP, the City discusses the evaluation process. Please provide
the point values for the evaluation categories.

Response:

Not applicable.

Question No. 51:

On page (104) of the RFP, the City discusses MBE and WBE participation. The City
goes on to define targeted participation percentages. Please define how the City will
measure the participation percentage for MBE and WBE participation

Response:

The actual participation of the certified vendor is compared to the estimated
participation which is given beforehand by the prime. If the ranges are not satisfied,
the prime vendor is to explain the shortfall, as explained within the RFP.

Question No. 52:

Will the PPS require remote access to the phone system?

Response:

Since clarification of what is meant by “remote access” is needed, the question
cannot be answered.

Question No. 53:

Can you please provide a telephone number for the Procurement Department located
at 1401 JFK Boulevard for delivery purposes?

Response:

(215) 686-4720. This number is also listed on our website (www.phila.gov/bids).
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Question No. 54:

Certain vendors have adopted a process of reclassifying traditional calls to new
categories such as promotion calls that are not considered a “traditional inmate
collect call”. These calls generate revenue for the vendor and their sub-contractors
but the vendor now does not consider these calls part of “Gross Billed Revenue” and
usually pays a substantially lower commission than offered for traditional collect
calls. Please confirm that all completed calls that generate revenue for the
contractor, third parties or subcontractors utilized in the performance of this
contract, regardless of the call’s classification, are considered part of “Gross Billed
Revenue” and are subject to the same commission proposed, not an alternate
commission percentage or bonus.

Response:

This question is non-specific and not answerable in its current form.

Question No. 55:

Certain vendors have adopted a process of allowing an initial call to be completed to
a non-billable number such as a cell phone by allowing the called party to pay for
that call at the time of its attempt without having to setup a pre-paid account.
These calls usually have a high transaction fee and a low call cost and when
combined total $14.99 with no refunds or credits for unused minutes. This in turn
will gouge the called party. Please confirm that this practice is not permitted.
Response:

Initial calls are placed from the PPS Intake Unit and are presently non-billable and
will continue to be so.

Question No. 56:

Certain vendors have also adopted a process where they charge in advance for taxes
and “Regulatory Fees” (non-governmental vendor imposed fees). Should the called
party wish a refund vendors are not retuning the taxation portion of the deposit.
Please confirm that all taxes and mandated governmental fees must be charged at
the time the call is rendered and not based on the deposit before inmate telephone
services are rendered.

Response:

Each Respondent is required to provide in their Proposal full disclosure of all call
charges which shall be made if the City determines to enter into a Concession
Agreement with such Respondent. These charges shall include any surcharges, pass-
through charges, "Regulatory Fees" or any other costs which the vendor will charge
any billed party. All such charges shall be clearly stated as part of the response to
Section 2.4.4 of the RFP, and any such charges applicable to billing for collect calls
from inmates shall be noted as well on Attachment XII, concerning Charges to Billed
Parties accepting collect calls from inmates incarcerated in the PPS.

Question No. 57:

Currently there are approximately Four Million free calls per year at all facilities.
Do sentenced and pre-sentenced inmates take advantage of this free calling option?
Response:

Yes, all inmates make use of this calling option.
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Question No. 58:

For vendors to accurately prepare their proposals, we highly recommend that the
City provide the number of calls, and minutes by route type for a minimum period of
six months. We also recommend that the City provide Gross Billed Revenue
numbers for the same time period by route as well.

Response:

See Attachment B, H & I

Question No. 59:

Will we be permitted to ask clarification questions based upon the answers provided
to clarification questions submitted on April 30t"?

Response:

No.
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ADDENDUM NO. 1
ACKNOWLEDGEMENT OF RECEIPT
MAY 9,2012

CITY OF PHILADELPHIA PROCUREMENT DEPARTMENT
OFFICE OF INNOVATION AND TECHNOLOGY

REQUEST FOR PROPOSALS FOR CONCESSION TO PROVIDE PUBLIC PAY TELEPHONE
SERVICE IN CITY FACILITIES AND PUBLIC PAY TELEPHONE AND INMATE TELEPHONE
SERVICES IN THE PHILADELPHIA PRISON SYSTEM - RFP C-103-12

| have carefully read Addendum No. 1 to the Request for Proposal C-103-12
and | certify that I have received all pages and exhibits listed in Addendum No. 1

Company Name of Respondent

Company Address

Name of Individual or Authorized signer

Signature and Title of signer Date
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Figures have been provided by the current vendor, Global Tel*Link, GTL.

ATTACHMENT B

averages are over a 12 month period.

The Prison call

Call Cateqor # of Calls # of Minutes Total Revenue
gory Per Month Per Month Per Month
LOCAL - Collect 10,638 100,693 $25,469.13
INTRALATA - Collect 639 5,147 $2,148.68
INTERLATA - Collect 91 691 $585.53
INTERSTATE - Collect 552 4,430 $4,175.19
LOCAL - Debit 12,240 130,028 $25,242.93
INTRALATA - Debit 2,452 25,380 $4,990.36
INTERLATA - Debit 196 1,949 $391.66
INTERSTATE - Debit 1,023 9,917 $2,015.67
International - Debit 269 2,578 $527.58
LOCAL - PrePaid Collect 40,356 494,050 $100,862.24
INTRALATA - PrePaid 3,983 45,383 $16,047.16
Collect
INTERLATA - PrePaid 141 1,460 $1,082.01
Collect
INTERSTATE - PrePaid 743 7,451 $6,290.14
Collect
LOCAL - Free Calls \ 346,982 $0.00
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-Concession Agreement #08-8000

CITY OF PHILADELPHIA

PROCUREMENT DEPARTMENT
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CONCESSION AGREEMENT
FOR
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CITY OF PHILADELPHIA

CONCESSION AGREEMENT
FOR
PUBLIC PAY TELEPHONE
AND INMATE TELEPHONE SERVICES
IN CITY FACILITIES AND
THE PHILADELPHIA PRISON SYSTEM

THIS CONCESSION AGREEMENT for public pay telephone and inmate
telephone services in City facilities and the izpiiadelphia/arison System (the
“Agreement” or “Contract”) is made this :2! day of mg&% . 2% and
effective as of April 1, 2008, by and between Global Tel*Link Corporation, a Delaware
corporation (“Contractor” or “Concessionaire” or “GTL") and The City of Philadelphia
(the “City"), acting by and through its Procurement Department.

BACKGROUND

Contractor and the City desire that Contractor furnish and implement
concessions to provide public pay telephone services in City facilities and an inmate
telephone system and services in the Philadelphia Prison System, including all
Equipment, computer Software, Payphone Services and other Services,
Documentation, and Deliverables required therefor, as set forth in the Contract
Documents.

NOW, THEREFORE, IN CONSIDERATION of the foregoing Background and the
mutual covenants, promises, and agreements set forth herein, the parties, intending fo
be legally bound, agree as follows:

AGREEMENT

Article 1. Definitions, General Rules of Construction.

1.1 Definitions. Except as expressly provided otherwise in this Contract or in
Appendices A-H, capitalized terms shall have the meanings specified in this Section
1.1. Such meanings shall be applicable to both the singular and plural of the term
defined. Whenever the context requires, words used in the singular shall be construed
to mean or include the plural and vice versa; and pronouns of any gender shall be
deemed to include and designate the masculine, feminine and neuter gender.

City of Philadelphia
Concession for Payphones & Inmate Telephone System
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(a) Agreement or Contract — means this Concession Agreement for public pay
telephone and inmate telephone services in City facilities and the Philadelphia Prison
System, as amended from time to time by written amendment executed by both parties;
the terms Agreement and Contract refer collectively to the Contract Documents.

(b) Change Order — has the meaning attributed thereto in Section 8, Changes.
(c) City — The City of Philadelphia

(d) City Facilities — means the facilities and sites furnished by the City for
installation of the Payphones and Inmate Telephone System as set forth in Section
3.3.1, City Facilities, and Appendix A, Statement of Work.

(e) Commission(s) — means the monetary fees Contractor is requii'ed to pay the
City under the Contract as consideration for its right to operate Payphones and furnish
Payphone Services, as provided in this Contract.

(f} Concession or Project — means, collectively, the concessions to furnish the
Inmate Telephone System and to furnish Payphones, Payphone Services and all Work
related thereto in Division of Aviation facilities, Philadelphia Prison System facilities, and
City Office Buildings and other facilities, all as provided in this Confract.

(9} Conditional Acceptance — means, with regard to any Project Milestone for
the Inmate Telephone System, the City's written statement of acceptance in accordance
with Section 7.1.1, Conditional Acceptance — Inmate Telephone System.

(h) Conditional Acceptance Test — has the meaning attributed thereto in
Section 7.1.3, Acceptance Tests; Test Plans — Inmate Telephone System.

(i) Contract Documents — has the meaning attributed thereto in Section 17.1,
Contract Documents; Order of Precedence.

() Contractor or Concessionaire or GTL — means Global Tel*Link Corp., a
corporation organized and existing under the laws of Delaware and having its principal
offices at 2609 Cameron Street, Mobile, AL 36607, including its affiliates and
subsidiaries.

(k) Debit Calling Card or Prepaid Calling Card -- means a calling card issued
by GTL or another entity for prepayment of purchases of Payphone Services.

(I) Deliverables — means, collectively, the items of the Work that Contractor is
required to deliver to the City pursuant to the Statement of Work and the Contract
Documents,

City of Philadelphia
Concession for Payphones & Inmate Telephone System
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(m)Division of Aviation or DOA - means the division of the City's Commerce
Department that operates the Philadeiphia International Airport; the Northeast
Philadelphia Airport, and related facilities.

(n) Documentation —- means the documentation required for the successful
design and implementation of the Inmate Telephone System and the Payphones and
Payphone Services as set forth in Appendix A, Statement of Work, together with all user
manuals, technical manuals, and manufacturer's specifications for the Equipment,
Software and Payphones for the ITS and for the Payphones furnished for Division of
Aviation Facilities and City Office Buildings and Facilities, and Contractor's as-built
documentation for the foregoing.

(o) Effective Date — means the date first written above.

(p) Equipment — means the Payphones, Payphone enclosures and housings,
TTY devices or components attached to or incorporated in the Payphone, computer
hardware, network hardware, and related items of telecommunications, computer, and
other equipment required to furnish the Inmate Telephone System, Payphones, and
Payphone Services required under the Contract.

(q9) Final Acceptance — means: for the inmate Telephone System, the point in
time at which the ITS satisfies all the requirements set forth in Section 7.1.2, Final
Accepfance-Inmate Telephone System, and the City issues its written notice to
Contractor that the Project is Finally Accepted; for Payphones in Division of Aviation
Facilities and City Office Buildings and Facilities, the point in time at which such
Payphones and related equipment and Services are accepted pursuant to Sections 7.2,
Acceptance — Division of Aviation Facilities, and 7.3, Acceptance — City Office Buildings
and Facilities, respectively.

(r) Final Acceptance Test — means the meaning attributed thereto in Section
7.1.3, Acceptance Tests; Test Plans — Inmate Telephone System.

(s) Functional Requirements — means collectively, the functional requirements,
functionality, and design and performance features set forth in the following: Sections
4.1-4.4 of the Statement of Work for the Inmate Telephone System, Sections 2.1-2.6 of
the SOW for Payphones and Payphone Services in Division of Aviation Facilities, and
Sections 3.1-3.11 of the SOW for Payphones and Payphone Services for City Office
Buildings and Facilities; in the Preliminary Design and the Detailed Design for the ITS,
as approved and accepted by the City in writing; and elsewhere in the Contract
Documents for the TS, DOA Facilities or City Office Buildings and Facilities.

() Gross Revenue(s) — means the aggregate consideration to Concessionaire
for all calls made from any of Confractor's Payphones and/or Payphone Services
provided therewith, including, without limitation:
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» all cash consideration for such calls and/or Payphone Services;

 all revenues received from long distance service providers and inter-exchange
“ carriers (other than GTL) pursuant to negotiated agreements or derived from the °
Federal Communications Commission mandated default “per call compensation
plan” to compensate providers of pay telephones for “dial-around” calls charged

to long distance carriers other than the payphone’s pre-subscribed carrier:

e all billings and other consideration for: collect calls, prepaid calls, calls made
with credit cards; calls charged to third parties, calls made and paid for pursuant
to Prepaid Calling Cards or other debit arrangements or debit account
arrangements and/or Payphone Services provided in connection therewith:
except that (i) if such calls are made by dialing an 800, 888 or other toll-free
number, no Commission will be paid, except on “per call compensation” received
by Contractor for 1+800 non-GTL calls, and (i) no Commission will be paid on
calls made with GTL Prepaid Calling Cards unless the call is connected with the
assistance of a live or automated operator;

o all local, interLATA, intraLATA and “0+" calls and/or Payphone Services,
inclusive of 700, 800 and 900 data transmission calls but exclusive of the
following “1+” or "0+" calls: 700, 800, and 900 voice calls, directory assistance
calls;

o all cash, billings and other consideration deposited into Contractor debit calling
accounts of inmates at the Philadelphia Prisons, minus any refunds from debit
calling accounts over $10.00 (provided that Contractor will offer a 20 per cent
discount on inmate-station collect rates for calls made using debit accounts);

= all cash, billings and other consideration for sales of GTL. Prepaid Cards at the
Airport or in City Buildings (excluding any cash, billings or other consideration
received by Contractor pursuant to agreements which have been executed prior
to the date of this Contract), if the City and GTL approve any such sales of GTL
Prepaid Calling Cards and agree to the payment of commissions thereon:

e fordata port calls: (i) if a non-GTL 800 number is called and completed, per call
compensation will apply and commission will be paid on per call compensation
revenues received by Contractor; (fi) if a 0+ call is completed, then Contractor will
pay commissions on revenues from such data port calls.

Gross Revenue shall further include all charges provided above for use of
Payphones and for services available through Payphones, whether collected or
uncollected, billed or unbillabie, or lost through fraud or theft of service, less only the
amount of any federal, state, or local sales tax levied thereon and separately stated and
collected from the customer, and any legitimate refunds to the customer: no deductions
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shail be taken by Contractor for cost of vandalism, repair or repiacement of Equipment.
For purposes of this definition of Gross Revenue: {j) “cali” means and includes any form
of voice or data transmission made from a Payphone, whether analog or digital, and
including, without limitation, Internet access calls; and (ii) “credit cards” includes any-
- credit card that is accepted by Contractor for payment, whether a bank issued credit
- card, a telecommunications carrier issued credit card, a Regional Bell Operating
Company issued credit card or any other credit card. :

(u) Inmate Telephone System or ITS — the telephone system for inmate calls to
be implemented and operated by Contractor in the Philadelphia Prison System, as set
forth in Sections 4.1-4.4 of the Statement of Work, in the RFP and Proposal, and
elsewhere in the Contract Documents.

(v) Notice to Proceed ~ has the meaning attributed thereto in Section 5.1,
Project Schedule.

(w)Notice Date — has the meaning attributed thereto in Section 5.1, Project
Schedule.

(x) Payphone(s), Pay Telephone(s), Public Pay Telephone(s), PPT(s) —
means pay telephones, pay stations, telephone instruments, and telephone sets
(whether operated as a coin or coinless telephone instrument), together with the
enclosures for the telephone instruments and TTY’s to be provided as required by
federal law, to be furnished under this Contract for the use of the public or for the use of
inmates at PPS facilities to send or receive telephone calls, voice or data transmissions,
video or facsimile transmissions, or any other type of transmission or transaction; and
for which use a fee can be collected by means of coin deposit in the instrument, credit
cards, Prepaid Calling Cards, debit calling accounts, third-party billing, or any other
method.

(y) Payphone Services — means, collectively, all services to be provided to
users of Payphones as set forth in the Statement of Work and including, without
limitation: local dial tone to the GTL public pay telephones and transport facilities for the
local and intraL ATA calls; transport facilities for interLATA calls, such calls shall include
0+, 0-, 00-, and 1+ calls; access to special/emergency numbers such as toll free
numbers (including 800, 888, 877), emergency numbers (including 911 ), and repair
numbers (including 611); directory assistance; GTL Operator Service; access for special
calls such as air-to-ground, marine, mobile, and conference calls; True Answer
Supervision; GTL Message Service; multilingual assistance to pay phone users; remote
monitoring; instaliation; and maintenance; provided, that this definition shall not apply to
Payphones for inmate use that are part of the Inmate Telephone System, for which the
services provided to users of the Payphones shall be as set forth in subsection (c) of
Section 3.2.2, Inmate Telephone System,
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(z) Performance Standards:

- o For Division of Aviation Facilities and City Office Buildings and Facilities,
Performance Standards — means, collectively, the standards and
requirements set forth in Sections 2 and 3 of the Statement of Work, and the
equipment descriptions and specifications set forth in the Proposal;
specifically, but not exclusively, all Payphones and Payphone Services at
DOA and City Office Buildings and Facilities shall perform in accordance with
the average set-up time for calls as set forth in Section 2.2.2.D{1)(s), with set-
up times running from the time a payphone user finishes dialing or finishes
providing a billing number to the time the connecting telephone or device
begins to ring; additionally, ail Payphones and Payphone Services at the DOA
and City Office Buildings and Facilities shall perform in accordance with the
end-to-end completion rate for calls set forth in Section 2.2.2.M(14), with end-
to-end completion rate being the rate at which a payphone user is
successfully able to connect with the telephone or device dialed after
completing the dialing from Contractor's payphones.

» For the Inmate Telephone System, Performance Standards — means,
coliectively, the standards and requirements set forth in Section 4 of the
Statement of Work, including but not limited to the System Performance
Standards set forth in Section 4.2.B of the Statement of Work; additionaily,
the VAC ITS telephone system shall have a grade of service, based upon the
end-to-end completion rate of the Contractor's payphones, in accordance with
Section 4.2(B) of the Statement of Work: further, the PBG GO 7090 S8
System Payphone shall perform in accordance with the equipment
descriptions and specifications set forth for such equipment in the Proposal:
also, the standards and requirements of the Preliminary Design and the
Detailed Design for the Inmate Telephone System as approved and accepted
by the City in writing, together with such standards of performance as are
incorporated in the Conditional Acceptance and Final Acceptance Test Pians
provided in Article 7, Acceptance.

(aa) PPS —means the Philadelphia Prison System.

(bb) PPS Public Payphones — means Payphones for use of the public or staff,
iocated in publicly accessible areas of Philadelphia Prison facilities and areas not
accessible to inmates.

(cc)  Project Milestone — means each milestone as set forth in the Project
Schedule. '

(dd) Project Schedule or Implementation Plan — means the detailed Project
Schedule for the Work Required under Article 5, Project Schedule.
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(ee) Proposal; Contractor's Proposal — means, collectively (i) Contractor's
response to the RFP dated November 2, 2007 and (ii) Contractor’s responses to City
questions at Contractor's presentation submitted by letter dated January 24, 2008, all
attached in Appendix E to the Contract, together with ali subsequent modifications. and
- Supporting materials submitted by Contractor to the City in response to the REP,

(ff) Request for Proposals, RFP — means the City’s Request for Proposal No.
C-101-08R for Concessions To Provide Public Pay Telephone Services in City Facilities
and the Philadelphia Prison System, issued by the City's Procurement Department and
Division of Technology, Communications Division, together with all Addenda thereto
issued by the Procurement Department.

(9g) Services — means the services provided by Contractor pursuant to this
Contract and set forth in the Contract Documents. The term “Services” includes,
without limitation, the Payphone Services required under the Contract and the Service
Level Agreement attached as Appendix B.

(hh) Software — means all computer software to be furnished by Contractor
under the Contract for the implementation and operation of the Inmate Telephone
System and Payphones and related Equipment required for Division of Aviation
Facilities and City Office Buildings and Facilities. Except as expressly provided
otherwise in the Contract, Software means and includes, collectively and without
limitation: (i) all modules, customizations, interfaces, updates, upgrades,
enhancements, customizations, error-corrections, patches, fixes, revisions and
modifications for each Software program, including those furnished as part of the
support and maintenance services purchased under the Contract or pursuant to Article
9, Warranty; (ii) any objects or software code incorporated in the Software that were
acquired by Contractor from others; and (i) the Source Code and Obiject Code for each
Software program and for each item specified in (i) and (ii).

(if) Statement of Work or SOW — means the First Concession Statement of
Work attached hereto as Appendix A, which details the work to be performed pursuant
to this Contract. The SOW is also referred to within this Contract and its associated
documents as “Scope of Work” and “Scope of Services.” Each of these terms shall be
interpreted to mean SOW.

(i) Subcontractor —means any person, firm, partnership, corporation, or
combination thereof, or their respective duly authorized representative, who has or will
enter into a contract with Contractor, to furnish Equipment, Payphone Services,
Services, or any other portion of the Work for the Project.

(kk) Termination Notice — means the notice given by the City of its intent to
terminate and its termination of the Contract. The termination procedure is set forth in
Article 13, Termination; Suspension of the Work.

City of Philadelphia
Concession for Payphones & Inmate Telephone System
Pape 7 of 64



o,

() TTY, TDD or Telecommunication Device for the Deaf — means any device
attached to or incorporated in or used in conjunction with a Payphone to aid hearing
impaired persons in the use of the Payphone. ' :

(mm) Warranty Standards — has the meaning and definition provided in Article
9, Warranty. :

(nn}) Work — means the labor, materials, Equipment, Software, Documentation,

- Services, Payphone Services, Deliverables and contractual requirements to be

furnished by Contractor as provided in the Contract Documents.

1.2 General Rules of Construction. Except as expressly stated otherwise, all
references to "paragraph,” "paragraphs,” "Section,"” "Sections,” “Article,” or
“Articles” in this Contract are references to paragraphs, Sections and Articles
of this Contract or the Appendices attached to this Contract: and all
references to "Appendix” or “Appendices” are references to the Appendices
attached hereto. The table of contents and headings used in this Contract
are for reference and convenience only, do not in any way define, limit,
describe or amplify the provisions of the Contract or the scope or intent of its
provisions, are not a part of the Contract, and wili not enter into the
interpretation of the Contract. All references to "days" in this Contract mean
calendar days unless otherwise stated. The term "business day" means
Monday through Friday, excluding holidays observed by the City.

1.3 Incorporation of Background. The Background is incorporated by
reference herein.

Article 2. Term of Contract. The initial term of this Contract shall be from April 1,
2008 through March 31, 2008 (“Initial Term"). The City may, in its sole discretion, renew
this Contract for three (3) additional periods of one (1) year (“Additional Term"). All
terms and conditions applicable during the Initial Term shal! apply to each Additional
Term.

Article 3. Scope of Work.

3.1 Scope of Work In General. Contractor shall furnish, install, and fully
implement the Project, at no cost to the City except to the extent that the City agrees to
provide space and electricity as set forth in Sections 3.2.1 and 3.3.2 of this Agreement,
in exact accordance with the Contract Documents, and shall provide the items of work
set forth in the following Sections 3.2 - 3.14.

3.2 Work To Be Provided
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_ 3.2.1 Division of Aviation Facilities, PPS Public Payphones, and City Office
Buildings and Facilities. Contractor shall furnish to the City:

" (a) all personnel and labor, telephone. iines, Equipment, Software, _
Documentation, Services, Deliverables and other Work required to install and make fully

.. operational Payphones in Division of Aviation Facilities in accordance with Sections 2.1~

2.6 of the Statement of Work (including, without limitation, all applicable Performance
Standards, Functional Requirements and Equipment specifications provided therein), -
and in City Office Buildings and Facilities (including, without limitation, PPS Public
Payphones) in accordance with Sections 3.1-3.11 of the SOW (including, without
limitation, all applicable Performance Standards, Functional Requirements and
Equipment specifications provided therein ); and

(b) Payphone Services, fully activated, for Payphones installed in Division of
Aviation Facilities and City Office Buiidings and Facilities (including, without limitation,
PPS Public Payphones); and

(c) all reports required under Section 4.6, Audit and Revenue Reporting
Requirements; and

(d) maintenance and support services in accordance with Section 3.1 1, Terms
and Conditions for Maintenance and Support Services.

3.2.2 Inmate Telephone System. Contractor shall furnish to the City:

(a) a complete and fully operational Inmate Telephone System that conforms
exactly to all standards and requirements set forth in this Contract (including, without
imitation, those set forth in Appendix A, Statement of Work, the Performance
Standards, the Functional Requirements, and the Conditional and Final Acceptance
Standards; and

(b) all personnel and labor, telephone lines, Equipment, Software,
Documentation, Services, and Deliverables and other Work required (i) to install, fully
implement, and operate the Inmate Telephone System as set forth in Section 4 of
Appendix A (Statement of Work), in exact accordance with the Performance Standards
and Functional Requirements provided therein; provided, however, that Contractor shall
furnish, at no cost to the City, any Equipment, Labor, Software, Documentation,
Services, and Deliverables additional to or different from those set forth in the
Statement of Work that may be required in order to cause the ITS to conform fo the
Performance Standards, Functional Requirements, and Conditional and Final
Acceptance Standards; and

(c) the following Payphone Services, fully activated, for ITS Payphones: upon
arrival at PPS, each inmate is permitted at least one telephone call of five minutes
maximum duration,; following admission to PPS, inmates are permitted O+ calls only,
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utilizing automated operators to connect calls by an inmate to a minimum of five phone
numbers approved by the PPS and located in the United States or Puerto Rico, for a
minirhum of 15 minutes per day, and to be charged as collect calls or to an inmate's
debit calling account; automated operator initially programmed to provide English or
Spanish voice prompts, with any other language to be added upon request by PPS; free
_ direct calls within the geographic City of Philadelphia to a minimum of five PPS-
approved phone numbers, limited to a maximum of 10 minutes per day; unlimited calls
from law library telephones to phone numbers located in the City of Philadelphia
included in a phone number database of about 12,000 lawyers, court personnel,
probation officers, prison masters, and related persons: no incoming calls, three-party
calls, or live operator assistance. Provided, however, that the parties agree that these
calling parameters can be changed from time to time by written instruction of the Prison
Commissioner or his designee.

(d) maintenance and support services in accordance with Section 3.1 1, Terms
and Conditions for Maintenance and Support Services: and

(e) training classes for City personnel (who shall be designated by PPS), as set
forth in Section C of the Proposal at page 145; and

{f) all reports and records relating to inmate calls and to operation of the ITS as
required in Section 4 of the Statement of Work; such reports and records will be
furnished to the City in both electronic form (in software programs and formats
designated by the City) and paper form (in a format determined by the City), wili be
furnished at the intervals provided in Section 4 of the SOW (or such different intervals
as the City may reasonably require), will be in addition to the independent Audit and
Revenue and Commission Reports required under Section 4.13, Audit and Reporting
Requirements, will become the property of the City upon creation, and may be
reproduced, used, and distributed by the City without restriction of any kind;

(g) all reports required under Section 4.13, Audit and Reporting Requirements.
(h) full time, on-site operating personnel as follows:
(i) Inmate Telephone System: one System Administrator, as set forth in
Section 4 of the SOW, and one System Administrative Technician as set forth in Section
4.2.B(18) of the SOW. Additionally, one Project Manager shall be on site during the
installation process.

(ii) Division of Aviation Facilities: Two on site Airport Service Technicians
as set forth in Section C of the Proposal at pages 43-45.

(iii) City Office Buildings and Facilities: No dedicated, on-site technician is
to be provided, but Contractor shall provide installation and maintenance and shall
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ensure that ongoing diagnostics and monitoring are performed as set forth in Section
- 3of the SOW. ' : a '

: " 3.2.3 Ownership. Contractor will retain ownership of all Payphones and other

~ Equipment, and.shall hold all Software and Equipment licenses, that are to fumnish the

~ Inmate Telephone System and the Payphones in accordance with the Contract; except
that wires and cables shall become the property of the City upon installation (provided,
that such ownership does not limit, aiter, or excuse any maintenance obligation of
Contractor under the Contract). All reports that Contractor is required to submit to the
City under Section 4.6 (Audit and Revenue Reporting Requirements), Section 4.2,
(Minimum Annual Guaranteed Commission (MAG); Monthly Commission Payments), or
elsewhere in the Contract Documents (including, without limitation, all databases;
reports, and records relating to the use and operation of the Inmate Telephone System,
whether in paper or electronic form) shali be the property of the City upon their creation.

3.3 City Facilities; Site Certification.

3.3.1 City Facilities. The City will furnish the following facilities and sites, and
related utility services, for installiation of the Payphones and Inmate Telephone System
required under this Contract:

(i) Division of Aviation: Locations for Payphones as set forth in the
inventory list in Exhibit M to the Proposal; provided that, it is understood by Contractor
and the City that there will be a reduction in the number of Payphones shown on the
inventory list in Exhibit M to the Proposal. The number of Payphones provided by
Contractor at DOA locations will be a minimum of 340 at locations designated by the
City, with additional Payphone units added, or removals and relocations made, as set
forth in Section 2.2.1.B of the SOW. The City will also provide Contractor at no charge,
floor space measuring 6' x 8' in the Main Telephone room in the CUB Building, located
in the corner of the room to the left of (standing inside and facing) the outside entrance
door. This includes wall space for a 4' x 8' panel for wall mounting of connecting blocks.
The standard air conditioning, and heat currently supplied to the room will suffice. The
City will provide an individuaily fused 30-amp circuit with two double outlets preferably
connected to an emergency power. One of the outlets located on the wall in proximity to
GTL's allotted space shall be twist locked to prevent accidental disconnects. The City
will also provide GTL at no charge an environmentally controlled (standard air
conditioning, heat and power) room with minimum dimensions 12' x 20" for storage of
telephones, booth enclosures, spare parts and other related materials. The City shall
also provide, at no charge to Contractor, access to and use of all intrabuilding and
interbuilding wiring needed for the provision of Contractor's services to the City under
this Contract, to the extent such wiring is available and there is sufficient excess
capacity, as determined in the City’s sole discretion.

(ii) City Office Buildings and Facilities: Locations for Payphones as set
forth in the inventory list as set forth in Attachment XVI to the RFP, with the
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understanding that these locations will be reduced to 350 locations plus twenty current
PPT locations in the PPS, and additional PPT locations to be added at the time of the
opening of the Women'’s Detention Facility. ' The City will not be required to provide
space to Contractor for storage or repair of Payphones with respect to the City Office
Buildings and Facilities component of the concession. _

(iii) Inmate Telephone System — Locations for Inmate Telephone System
phone installations in the facilities set forth in Section 4 of the SOW, and space for the
Digital ACP system as set forth in Section 4 of the SOW. The City will provide at no
charge to Contractor 8’ x 4' of floor space on the third floor of the CFCF building,
adjacent to the office of the Director of Contract Compliance and Administration, with
standard air conditioning, heat and power and no water, for telecom (T3) equipment and
Site Administrator work area. The City will provide two individually fused 30amp circuits,
each with two double outlets, one of which shall be twist locked to prevent accidental
disconnects. The City will also provide a 2' x 3' x 7* high space for equipment at each
inmate telephone room in which inmate telephones are located. At each of these
locations, an individual 20-amp double receptacle outlet will be provided by the City.

3.3.2. Utility and Other Services. The City will furnish the following utility
services to Payphone enclosures and the Inmate Telephone System but will not be
responsible for installation or for costs of installation for any new wiring or outlets which
may be required by Contractor, or for furnishing any other utility service, or for furnishing
telephone lines to any Payphone (except as provided in Section 3.3.1):

* Electricity:
Payphones:electric current for general illumination and for powering
Equipment used at City Facilities in the provision of Payphone
services.

ITS: electric current for general illumination and for powering
Equipment used at City Facilities in the provision of ITS

General:  electric current for general illumination and power as reasonably
required at any locations provided pursuant to Section 3.3.1.

Outlets and Wiring: — electric wiring and outlets at the locations where
Contractor's Equipment is to be located or where electric service
will be required by Contractor in providing its services to the City,
to the extent such outlets and wiring is currently available and
sufficient excess capacity is available, in the sole discretion of the
City; Contractor shall be responsible for installation of any new or
additional wiring or outlets which may be needed for its services,
at no charge to the City.
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The City reserves the right to charge Contractor for all additional electric
current Used for any other purpose, such charges to be paid for monthly by -
Contractor at the rate or rates to be prescribed from time to time by the City.
At the election of the City, the amount of electric power for which the

- concessionaire is charged will either be estimated or measured by meter. If .
such meters are required, they shall be installed at the ‘sole cost and expense
of the Contractor. '

° Standard heat and air-conditioning to an even working temperature during
those periods in which it is customary to furnish such utilities in business
properties in the City of Philadelphia.

- No sewer facilities other than those designated for usage in common with
other tenants or the general public will be provided. No janitorial, window cleaning or
trash removal services will be provided. Such services shall be provided by Contractor
at its sole cost and expense. Contractor will be required to clean all public telephone
equipment daily. Under no circumstances shall the City be liable or responsible for any
failure to furnish the services above set forth occasioned by strike, other work stoppage,
Federal or State governmental action, any breakdown or failure in or of the apparatus,
equipment or machinery employed in supplying the said services, any temporary
stoppage for the repair, improvement or enlargement thereof, or any act or condition
beyond its control.

3.3.3 Site Certification. Atleast 15 days prior to starting work at any site or
facility, Contractor shall inspect the facility and site and provide the City with a detailed
specification for electrical, heating, ventilating and air conditioning {(HVAC),
architectural, and other alterations, if any, that Contractor requires for the facility or site
in order to instail and operate the required PPTs and System(s) in accordance with this
Contract. Following the completion of any alterations to the site or facility that the City
agrees are required, Contractor shall again inspect and either certify the facility or site
as fully adequate for installation of the applicable PPTs and System(s); or in the event
Contractor determines that any facility or site is deficient, so notify the City in writing,
describing in detail ali alleged deficiencies. The City shall correct all alleged
deficiencies that it agrees are deficiencies: disagreements with respect to any alleged
deficiency shall be subject to Article 12 (Disputes). The cost of any further changes or
alterations to the site or facility that are required, following Contractor's foregoing
certification of the adequacy of the site or facility, in order to install and operate the
PPTs and System(s) and in accordance with the Contract Documents shall be the sole
responsibility of Contractor. Work may not proceed at any site or facility until the
Contractor has isstied the certification required under this Section 3.3.3, unless the City
agrees otherwise in writing. Notwithstanding anything to the contrary set forth in this
Section, Contractor shall be solely responsible for the repair of any damage to City
furnished facilities caused by Contractor or its subcontractors or suppliers, and for all
costs related thereto.
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3.4 Preliminary Design; Detailed Design.

3.4.1 Division of Aviation Facilities: City Office Buildings and Facilities.
PPTs will be installed and will operate in accordance with the Performarice Standards,
Functional Requirements, and Equipment specifications provided in Sections 2.1-2.6 of
the Statement of Work. » - : '

3.4.2 Inmate Telephone System. The Inmate Telephone System shali be
designed and installed in accordance with specifications, descriptions, and
requirements of Sections 4 of the Statement of Work (collectively, the “Preliminary
Design"”). Not later than the delivery date for the Project Schedule (Implementation
Plan} provided in the Project Scheduie, unless delayed by the City, Contractor shall
deliver its Detailed Design for the inmate Telephone System to the City for its review
and comment. The Detailed Design shall conform to the Preliminary Design, and shall
fully detail and specify the Inmate Telephone System, including, as reasonably required,
the following: (i) Complete technical and functional specifications for all software
components of the ITS, including, without limitation, performance specifications, and
functional specifications ; (ii) technical specifications for all computer equipment,
network equipment (including cables, routers, hubs and other network equipment), call
monitoring equipment and other hardware and equipment that is required for each local
area network (LAN) and the wide area network(s) (WAN(s)) on which the ITS will
operate, such specifications will define data processing and transmission capacities and
other parameters of such equipment that are sufficient for the ITS to operate in
accordance with the Performance Standards and Functional Requirements; and (iii)
floor plans and architectural drawings, equipment housings, equipment layouts,
equipment drawings, equipment termination drawings, cable layout drawings, electrical
power and HVAC layouts and route drawings, for each individual site or facility
furnished by the City. Contractor may not proceed with installation of the Inmate
Telephone System until the City has approved the Detailed Design in writing.

3.5 Licenses, Authorizations, and Permits. Contractor shall be solely
responsible, at its expense, for obtaining all licenses, permits, approvals, and
permissions required by any federal, state, or local governmental body for the
performance of the Work and Services required under this Contract, including, without
limitation, all required approvals of the Federal Communications Commission and the
Pennsyivania Public Utility Commission . No City department, agency, board or
commission shall be required solely by virtue of this Contract to issue any permit,
license or approval which Contractor must by law obtain. The City shall, however,
cooperate reasonably with Contractor in the preparation of applications for such
documents and in securing their expeditious processing.

3.6 [Intentionally Omitted]

3.7 Freight, Storage, Taxes. Except as otherwise provided in Section 3.3.1 of
this Contract, Contractor shall be solely responsible for payment of (1) all shipping,
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~-handiing, and freight costs forthe delivery of Equipment, Software, Documentation, and
- Deliverables (including, without limitation, parts and materials) for the Project; (2) all

storage costs for parts, materials, Equipment Software, Documentation and
Deliverables for the Project; and (3) all taxes, fees, and other impositions imposed by

. -any governmental entity on any Equipment, Software, Documentation, or Deliverables
“for the Project. : _ ) : .

3.8 Site Access. Access to individual City sites shall be limited as follows, -
except as approved by the City in writing: 8 a.m. to 5 p.m., Monday through Friday (City
holidays excluded). The City's Project Manager must approve access to any City site.
Contractor and its personnel shall at all times comply with all security regulations and
requirements of the Philadelphia Prison System, the Division of Technology, and the
Division of Aviation and of any state or federal agency for any site in which work is
performed. The days and hours of access provided above may be modified by the City,
with prior notice to Contractor, if required by such security regulations.

3.8 Contractor Responsibilities.

3.9.1 General Responsibilities. Contractor shall cooperate with all other
contractors and vendors of the City whose work for the City (including, without limitation,
computer hardware and software furnished to the City) relates to the installation or
operation of the PPTs or the Inmate Telephone System; and with City personnel and
consultants who are employed by the City for the Project or whose work relates to the
Project or requires them to perform activities in the vicinity of the Project; and Contractor
shall conduct its operations so that it does not unreasonably interfere with such other
contractors and City personnel and consuitants. Any difference or conflict that may
arise between Contractor and other contractors or between Contractor and City
personnel or consultants shall be decided solely by the City. If requested by the City in
writing, Contractor shall suspend any part of its work, or modify its work, if necessary to
facilitate the work of other contractors or City personnel or consultants. In the event of
such suspension or modification, Contractor shall have the right to submit a ciaim,
which shail not be unreasonably refused by the City, for an extension of time equivalent
to the period of any delay caused by compliance with the City's request. Any such
claim(s) of Contractor shall be submitted and resolved in accordance with Article 8
(Changes). At all sites and facilities where the Project is being installed, Contractor
shall take all precautions necessary to protect the public and to provide maximum safety
for City operations and personnel and for inmates of the Philadelphia Prison System.

3.9.2 City Contract Requirements. Notwithstanding anything to the contrary
that may be contained in the Contract Documents, Contractor shall comply with, and
this Contract and its performance by Contractor be governed by, the terms and
conditions set forth in Appendix D, City Contract Requirements, for all Work performed
in DOA Facilities.
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_ 3.10 Approval of Subcontractors. Contractor shall not enter into any
subcontract without first obtaining the City's written consent to the proposed
subcontractor and the proposed scope of work for the subcontract, in the event the City
does not consent to a proposed subcontractor, Contractor shall immediately replace the
- proposed subcontractor with one to which the City does consent: and if the City does
- not consent to a proposed subcontract, Contractor shall revise the subcontract as
required by the City. Contractor shall submit to the City copies of all subcontracts. The
City's consent to or approval of any subcontract or subcontractor shall not create any
obiigation of the City to any subcontractor or in any way relieve Contractor of its
responsibility for the performance of subcontractors and suppliers. The City
acknowledges and agrees that GTL may, at its option, and without further process,
submissions or authorization to or by the City, use Cooper Communications Group,
" Publicall Inc. and PRR as subcontractors on various elements of this Project, as
specified in agreements entered into in accordance with the provisions of Article 16 of
this Agreement. Contractor may expand the scope of work with any subcontractor, hut
will consult with and obtain the prior approval of the City before reducing the scope of
work or reassigning any work included in a subcontract entered into pursuant to
Executive Order 1-93 and Article 16 of this Agreement. In the event that Contractor
finds it necessary to terminate a subcontract entered into pursuant to Executive Order
1-93 and Article 16 of this Agreement, Contractor will first consuit with City before such
termination and will subcontract with an aiternative subcontractor approved by the City
to meet the requirements of Articie 16.

3.11 Terms and Conditions for Maintenance and Support Services.
Maintenance and support services for PPTs and for the Inmate Telephone System shall
be provided as set forth in the RFP, Part C, Scope of Services, of Proposal, Part D,
Equipment Details, of the Proposal the Statement of Work attached as Appendix A, the
Service Level Agreement attached as Appendix B, and the following terms and
conditions:

(@) Contractor will furnish the maintenance and support services provided in
Appendix A (Statement of Work), Appendix B (Service Level Agreement), Appendix E
(RFP), and Appendix F (Proposal), at no cost to the City.

(b) Contractor will itself be contractually responsible for all maintenance and
support services for ail elements of the Inmate Telephone System, for all Payphones
and related Equipment and Work installed in DOA Facilities and City Office Buildings
and Facilities, including but not limited to all Software and any data transport services
that are required therefor, and will be the single point of contact for service and support.

(c) Support services will be furnished for the ITS and for Payphones and related
Equipment and Work installed in DOA Facilities and in City Office Buildings and
Facilities in accordance with the problem resolution procedures provided in Appendix A
(Statement of Work), Appendix B (Service Level Agreement), Appendix E (RFP), and
Appendix F (Proposal), including, without limitation, the problem severity classifications,
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response times, "ﬁx” times, and escalation procedures (including on-site service and
“aggressive sparing policy”) there set forth. : -

.~ 3.12 Advertising; Payphone Enclosurés. No advertisement of ‘any kind,
whether audio, visual, or both, may be placed by Contractor on or near any Payphone

_or Payphone Enclosure, or displayed on any video or other screen incorporated in or

attached to the Payphone, or delivered by audio over the Payphone, without review and
written approval of the advertisement, prior to Contractor placing or delivering the
advertisement, by the Division of Technology, and of the Division of Aviation (for
Payphones in DOA Facilities only), and of the PPS (for public and ITS Payphones
located in PPS facilities only). All housings, enclosures, booths, and kiosks for
Payphones, including without limitation lighting and floor and wall space requirements,
must be approved in writing, prior to installation, by the Division of Technology, and by
Division of Aviation (for Payphones in DOA Facilities), and the PPS (for public and ITS
Payphones located in PPS facilities). Notwithstanding anything in the foregoing, without
need for additional or separate authorization by the City, GTL shall be entitled to display
its name and corporate logo on the Payphones and equipment for ITS services.
Contractor shall not place on any Equipment any instruction, advertisement or other
statements.

3.13 Internet Access. Direct Internet access equipment may not be
incorporated in or attached to any Payphone or Payphone enclosure, or provided
through a separate kiosk, at Division of Aviation Facilities without the written approval of
the Division of Aviation, except that Payphones may incorporate a modem jack capable
of providing access to the Internet.

3.14 Rates. Except where stated otherwise in the Statement of Work,
Concessionaire shall provide Payphone Services (including but not limited to local,
intraLATA, interLATA, and international services) in accordance with rates charged for
the service by the dominant carrier providing the equivalent service in Philadelphia
County. Comparisons to the dominant carrier shall be based on origin and destination
of calis.

Article 4, Commissions; MAG; Reporting Requirements.

4.1 Commission Rates.

(a) Payphones, ITS. Contractor will pay Commissions on Gross Revenues
derived from Payphones and the Inmate Telephone System at the rates provided below:

(i) Division of Aviation Facilities: Forty-two per cent (42%) of Gross
Revenues generated at DOA Facilities.

(i) Inmate Telephone System :
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53.1 per cent of Gross Revén_ues generated by'the ITS.

~ (iii) City Office Buildings and Facilities/public use Payphones at PPS facilities:
One per cent (1%) of that pottion of Gross Revenues generated by O+
long distance calls at City Office Buildings and Faciiities and Payphones
for public use at PPS facilities. ' i :

(b)  Debit Calling Arrangements for ITS. Contractor will pay Commissions
to the City on debit calling accounts pursuant to which iTS calls are paid in advance for
units of use, Contractor will pay a Cornmission at the rate of Fifty-three and one tenth
per cent (53.1%) of the total amount deposited into a debit calling account. Debit calls
will be at a 15% savings off of published rates.

4.2 Minimum Annual Guaranteed Commission {MAG); Monthly
Commission Payments,

(a) Contractor shall pay the City the following Minimum Annual Guaranteed
Commissions for each year of the Initial Term and any Additional Terms of the Contract
not later than thirty (30) days following the contract execution, or in the event of
Additional Terms, not later than thirty (30) days after the renewal of the Contract:

(i) For Payphones in Division of Aviation Facilities: $200,000 for each year
the Contract is in effect.

(if) For Payphones in City Office Buildings and Facilities and public use
Payphones at PPS facilities: $1.00 for each year the Contract is in effect,

(iif) For the Inmate Telephone System: $750,000 for each year the Contract
is in effect.

(b) The rates contained in this Section 4.2 date back to Aprit 1, 2008, the
Effective Date of this Contract. Should any payments made by GTL. as of April 1, 2008
but prior to the execution of this Contract equal a lower amount than the City would
have been entitled to under the rates provided for in this Section 4.2, GTL shall, within
thirty (30) days of execution of this contract, submit to the City any difference between
the amounts paid to the City and the amounts the City wouid be entitled to as of April 1,
2008 pursuant fo this Section 4.2. For each subsequent year, the MAG Commission
payment as specified in Section 4.2(a)(i) above shalil be due and payable not later than
thirty (30) days following the first day of such year starting on the applicable anniversary
of the Effective Date. MAG Commission payments as specified in Section 4.2(a)(ii)-(lii)
above for the first year of the Initial Contract term will be paid not later than thirty (30)
days following the Effective Date of this Contract; and thereafter shall be due and
payable on the applicable anniversary of the Effective Date. (The term “Commission
Year” will refer to each twelve month period commencing on the Effective Date or its
anniversary.)
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{c) If for any component of the Cohcession (Division of Aviation Facilities, Inmate
Telephone System, or City Office Buildings and Faclilities, respectively) the Gross
Revenues multiplied by the applicable Commission Rate (the “Commission”) results in
an amount that is higher than the MAG specified in Section 4.2(a)(i)-(iii) above,

.. Contractor shall pay the City the MAG pius the difference between the MAG and the :
Commission amount on a monthly basis, as follows: For each month the Contract is in
effect, Contractor will calculate the total Commission due to the City, based on the
applicable Commission Rate, for the Commission Year containing that month. Not iater -
than the thirteenth day of each month, concessionaire shall submit a statement, certified
to be true and correct by an authorized officer of concessionaire, of the prior month’s
aggregate Gross Revenues for all calls made from Contractor's Payphones for each of
(i)-(iii) above. Commencing with the first month in any Commission Year for which the
total Commission for the Commission Year exceeds the MAG, Contractor will pay the
City, not later than the thirteenth day of the succeeding month, the Commission due for
that month, based on the applicable Commission Rate; provided, that if any portion of
the monthly Commission has already been paid as part of the applicable MAG payment,
that portion may be deducted from the monthly payment; and provided further, that
Commissions on the “per call compensation” portion of Gross Revenues will be paid
every three (3) months as part of the applicable Commission payment for that month.
On the last business day of the month following the last month of the preceding annual
concession period, the vendor shall submit a certified statement to the City showing the
total annual Gross Revenue and the total Commissions amounts due to the City for
each of the components of the Concession as set forth in Section 4.1 above and the
MAG Commissions set forth in Section 4.2(a)(i)-(ili) above from said year, aggregating
the MAG payment and, for all months in which the Commission due exceeded the MAG
payment, the amounits of the difference. Any additional payments due to the City from
concessionaire are to be paid to the City on such day.

(d) Monthly Commission Payments and annual MAG payments will be delivered
to the City on the required dates at the following locations, addressed o the attention of
the designated persons:

* Faor the Inmate Telephone System, PPS Public Payphenes, and City Office
Buildings and Facilities:
Division of Technology
1234 Market Street, 18" Floor
Philadeiphia, PA 19107
Attention: Joseph James, First Deputy Chief Information Officer

For Division of Aviation Facilities:
City of Philadelphia

241758

PO Box 8500

Philadelphia, PA 19178-1758
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Copy to: Division of Technology

1234 Market Street, 18" Floor

Philadelphia, PA 19107 .

Aftention: Joseph James, First Deputy Chief Information Officer

(e) If the Contractor fails to make any payments due hereunder within ten (10)
days of the due date, the Concessionaire will pay the same with interest effective as of
the first (1%!) day after the due date at the pro-rated rate of one and one half percent (1-
1/2%) per month until fully paid. If any payment remains unpaid for a period of ten (10)
days after such payment becomes due, the City may by written notice declare
Contractor in default, with a copy of said notice to the Contractor's surety bond for
amount due. The Contractor shall be permitted the use of the cure period for financial
defauit a total of three (3) times during the term of this Contract. If Contractor is
declared in default for a fourth time in accordance with this paragraph, the City may
confess judgment upon the Contractor's surety bond for all amounts due and terminate
the Contract forthwith and without further notice, and the City shall be free to exercise
all other remedies set forth in this Contract.

Subject to this Section 4.2(e), if any payment owed under this Contract shali
remain unpaid on any day when the same ought to be paid, the Contractor empowers
any prothonotary or attorney of any Court of Record to appear for the Contractor in any
and all actions which may be brought for payments and/or the charges, fees, costs, and
expenses agreed to be paid by the Contractor, and/or to sign for the Contractor an
agreement for entering in any competent court an amicable action or actions for the
recovery of the payment or other charges or expenses, and in said suits or in said
amicable action or actions to confess judgment against the Contractor for all or any part
of the payment for the entire unexpired balance of the term of the Contract and/for the
charges, fees, costs and expenses agreed to be paid by the Contractor, and for interest
and costs together with an attorney's commission of five percent {(6%). Such authority
shall not be exhausted by one exercise thereof, but judgment may be confessed as
aforesaid from time to time as often as any of said payments and/or other charges shall
fall due or be in arrears, and such powers may be exercised as well after the expiration
of the original term and/or during any extension or renewal of this contract.

(f) Time shall be of the essence with respect to payments due to the City under
this Contract. All payments are due by 4:00P.M. on the due date. Any payment that is
submitted by the Contractor to cure a financial default must be received no later than
4:00P.M. on the final day of the cure period.

(9) Contractor shall, by April 30" of each year, or at such other intervals as the
City may prescribe, submit to the City an audit report certified by an independent
certified public accountant stating that, in the accountant's opinion, payments for all fees
and charges due hereunder for the preceding year were made in accordance with the
terms of this Contract.
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4.3 No Cost to City. Contractor shall be solely responsible for all costs required
to furnish, install, implement, and operate ail PPTs and the Inmate Telephone System in
accordance with this Contract, and in no event shall the City be liabie to Contractor for -
payment of any cost relating thereto, or any other cost of Contractor performing the

- Work required under this Contract, except as expressly provided otherwise in the -
Contract. ' '

4.4 Prevailing Wages. This Contract and all installation work and repair work
involving the installation or repair of any wires or cables performed under the Contract is
subject to the terms and conditions relating to Prevailing Wage Rates set forth in

Appendix C. Such terms and conditions are hereby incorporated in this Section 4.4 as if
fully sst forth in this Section. :

4.5 intentionally omitted.

4.6  Audit and Revenue Reporting Requirements.

4.6.1 Revenue and Commission Reports. Contractor shall provide revenue
and Commission reports each month to the Philadelphia Prison System for the Inmate
Telephone System, to the Division of Aviation for PPTs located in Division of Aviation
Facilities, and fo the Division of Technology for PPTs Iocated in other City facilities. All
reports shall be in form and content as required by the Division of Technology, and at a
minimum shall include the following reports and information. All reports shall be
submitted both in paper form and in electronic form, using software and in a format

specified by the City. All reports will be submitted within thirty (30) days following the
month to which the report applies.

(a) Reports for telephone generated revenues — to include at a minimum:

e Monthly Gross Revenue generated by each telephone by sent-paid and
non-sent-paid categories.

» Monthily Gross Revenue generated by each telephone by sent-paid and
non-sent-paid categories, summarized by location.

o Monthly Gross Revenue generated by each telephone by sent-paid and
non-sent-paid categories, summarized by agency.

(b) Reports for telephone generated commissions — to include at a minimum:

° Monthly Gross Revenue generated by each telephone by revenue
category, i.e., local, intraLATA, and interL ATA, with accompanying
commissions calculated by telephone.
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° Mohth!y Gross Revenue generated by each telephone by' revenue
category, i.e., local, intralLATA, and interLATA, with accompanying
commissions calculated by telephone and summarized by location.

o Montﬁiy Gross Revenue generated by each telephone by révenue
category, i.e., local, intralATA, and interL ATA, with accompanying .
commissions calculated by telephone and summarized by agency.

All reports required under this subsection (b) wifl include “per call compensation”
revenues to the most recent date available.

(c) Custom reports: Contractor will develop additional reports as may be
reascnably required by the City and will submit such reports monthly, or on a
different schedule agreed to by the City and Contractor.

(d)  Monthly summary: A monthly report summarizing the above information
for stations in each City agency in which PPTs are located and for the Inmate
Telephone System will be submitted to the Division of Technalogy.

() Six (6) month detailed reports: A complete set of the detailed reports
identified under subsection (b) above shall be supplied to the Division of
Technology at six (6) month intervals commencing six (6) months after the
Effective Date of the Contract.

4.6.2 Independent Audit. The Contractor shall perform audits, at its expense,
each calendar year, of all Gross Revenue and Commissions generated in the previous
calendar year by PPTs located in the Philadelphia Prison System, Division of Aviation
Facilities, and City Office Buildings and other City facilities. The audit shall be
completed within 90 days of the end of the previous calendar year. The audit shall be
conducted by an independent auditor selected by Contractor and subject to approval by
the City, which approval shall not unreasonably be withheld. Contractor shall notify the
City of the audit report date prior to commencement of the audit. The audit report shall
be signed and sealed by a Certified Public Accountant (CPA) licensed to practice in the
Commonwealth of Pennsylvania, and shall include and validate all Gross Revenue and
Commissions reported to the City. The audit report shall be delivered to the City's
Project Manager within 100 days of the end of the previous calendar year. In addition to
such independent audit and the right to audit provided in Section 4.6.3, the City shall
have the right to audit all Gross Revenues and Commissions generated by any
Payphone located at any City facility. Contractor shall make available to the City all
records of Payphone activities within ten (10) business days of the City's request. If an
audit reveals that the County has been paid less than the amount owed under this
Contract, the Contractor shall reimburse the County for said amount plus 10% interest
(annual percentage vield) accrued.
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4.6.3 City Right To Audit Records. From time to time during the term of the
Contract and for a period of five (5) years after termination of the Contract, the City
(including, without limitation, the Office of the City Controller) may audit Contractor's
performance under the Contract. If so requested, Contractor shall submit to the City all
vouchers and invoices presented for payment: pursuant to the Contract, all cancelled
- checks, work papers, books, records and accounts {(whether in electronic, paper, or
other form or medium) upon which the vouchers or invoices are based, and any and ail
documentation and justification in support of expenditures or fees incurred pursuant to
the Contract. All such vouchers or invoices, work papers, books, records, accounts,
cancelled checks, documentation and justification shall be subject to periodic review
and audit by the City. Contractor shall make available, within the City, at reasonable
times during the term of the Contract and for the period set forth above in this Section
4.6.3, all records (whether in electronic, paper, or other form or medium) pertaining to
the Contract for the purpose of inspection, audit or reproduction by any authorized
representative of the City. Contractor shall retain all such records, books of account
and documentation pertaining to invoices, payments, and/or the documentation thereof
under the Contract, for the period set forth above in this Section 4.6.3; however, if any
litigation, claim or audit is commenced prior to expiration of such period, then the
records shall be retained until all litigation, claims or audit findings have been
completely terminated or resolved, without right of further appeal; if applicable law
requires or permits a longer period, then the records shall be retained for such longer
period.

Article 5. Project Schedule,
5.1 Project Schedule.

(a) Contractor shall commence installation of PPTs in Division of Aviation
Facilities and City Office Buildings and Facilities on the dates specified in the City’s
written notice to proceed (such date and notice are referred to generaily as the "Notice
to Proceed” and the “Notice Date") issued by the DOA, for DOA Facilities, and by the
Division of Technology for City Office Buildings and Facilities. Contractor shall
commence instaliation of the Inmate Telephone System on the Notice Date specified in
the Notice to Proceed issued jointly by the Philadelphia Prison System and Division of
Technology.

(b) Not later than five (5) business days following the Notice Date in the
applicable Notice to Proceed, Contractor will submit to the City's Project Manager a
separate Project Schedule (also referred to herein as the *Implementation Plan") for the
inmate Telephone System, for the Work to be performed in Division of Aviation
Facilities, and for the Work to be performed in City Office Buildings and Facilities.

Each Project Schedule will include at least the major milestones identified for each
component of the Work described in Appendix A (Statement of Work), Appendix B
(Service Level Agreement), Appendix E (RFP), and Appendix F (Proposal). Any

conflicting terms and conditions shall be resolved in accordance with Section 171,
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Contract Documents; Order of Precedence. Each Project Schedule will incorporate such
~ further major milestones and such and definition and itemization of tasks and activities
as the City's Project Manager may require for the City's efficient management of the
- Project; and will provide a start date and completion date for each major milestone and
each task/activity. The term “Project Milestone” as used in the Contract Documents
-shall refer generally to the major milestones in each Project Schedule, as agreed to and
approved by the City's Project Manager. Each Project Schedule shall be subject to the
written approval of the City's Project Manager, and in no event will Work commence on
the Inmate Telephone System, or in DOA Facilities, or in City Office Buildings and
Facilities unless and until such written approval has been issued by the City. Each
Project Schedule will be updated at least twice a month and the updated Schedule
delivered to the City on the first and fifteenth business day of each month until the Work
is completed. '

No change in any Project Schedule approved by the City may be made except by
Change Order executed by both the City and Contractor. Contractor acknowledges and
agrees that time is of the essence with respect to its performance of this Contract and
completion of the Project as a whole, and compietion of the Inmate Telephone System,
installation of Payphones and commencement of Payphone Services in Division of
Aviation Facilities, and installation of Payphones and commencement of Payphone
services in City Office Buildings and Facilities.

5.2 City’s Right to Perform In the Event of Uncured Contractor Delay. In
the event Contractor fails to complete any Project Milestone by the due date specified in
the Project Schedule, where such failure is not predominately due to actions or
inactions of the City, the City may, in its sole discretion, provide Contractor with written
notice of such failure, specifying, in reasonable detail, the tasks, activities, or Software
delivery/installation and other elements of the Work Contractor failed timely to complete.
If Contractor does not complete the Milestone within thirty (30) calendar days following
the date of the City’s notice, or such later date as the City may agree is reasonably
required to complete the tasks using reasonable diligence, the City may, in its sole
discretion (1) perform the untimely Work itself, in which case Contractor shall continue
performance of the Contract but shall be liable for all costs incurred by the City in
performing the untimely Work (and the City may, in its sole discretion deduct such costs
from any payment that is or becomes due to Contractor under the Contract); or {(2)
terminate this Contract for defauit and exercise any of its remedies under Article 13
(Termination). Nothing contained in this Section 5.2 shall in any way obligate the City to
perform any of the Work itself or relieve Contractor of its obligation to perform the Work
in accordance with the Contract, nor shall Contractor be relieved of such obligation in
the event the City elects to perform any or all of the Work under this Section 5.2. The
remedies provided in this Section 5.2 shall be in addition to, and not in lieu of, and shall
not limit or alter, the City's remedies provided in Article 13 (Termination).

5.3 Liquidated Damages for Delay.
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_ (a) For Delay in Project Schedules. Contractor acknowledges and agrees
that the City will incur costs and damages for each day that Contractor fails to achieve a
Project Milestone by the due date provided for the Milestone in any Project Schedule.
The parties acknowledge and agree that the amount of damages incurred by the City
due to such delay will be extremely difficult to fix. The parties agree that one thousand

- Dollars ($1,000.00) for each calendar day that the Contractor fails to meet any Project

Milestone in any Project Schedule constitutes a reasonablé estimate of the costs and
damages the City will incur as a result of such failure by Contractor, and Contractor
agrees that it shall pay to the City, as liquidated damages and not as a penalty, one
thousand dollars ($1,000.00) for each day that the Contractor fails to meet any Project
Milestone. The City's receipt of such liquidated damages for any such delay by
Contractor shall not limit, alter, or affect any other legal remedy the City may have for
breach of this Contract, by failure to comply with the due dates for any Project Milestone
or otherwise, and notwithstanding anything to the contrary in this Section 5.3, the City
shall have the right to seek delay damages from Contractor in addition to any liquidated
damages incurred by Contractor pursuant to this Section. Provided, however, (i) that
for each the three components (Airport, Prisons, and City Buildings) of the concession,
no mere than one liquidated damages assessment shall be made for a single calendar
day, so that the maximum daily liquidated damages incurred by Contractor pursuant to
this Section 5.3(a) shall be one thousand dollars ($1,000.00) for each of the three
components, i.e. three thousand dollars ($3,000.00) total per day; (ii) that the maximum
total liquidated damages payable by Contractor under this Section 5.3(a) from any and
all causes shall be one hundred thousand dollars ($100,000.00) and (jii) that fiquidated
damages shall only be paid where City provides written notice to Contractor of
Contractor’s failure to meet a Milestone within ten (10) calendar days of the missed
Milestone date.

(b) For Delay in Delivery of Commission Payments, Independent Audit
Reports, or Revenue and Commission Reports. Contractor acknowledges and
agrees that the City will incur costs and damages for each day that Contractor fails to
deliver a Commission payment or a financial report required under the Contract by the
due date provided for in the Contract. The parties acknowledge and agree that the
amount of damages incurred by the City due to such delay will be extremely difficult to
fix. The parties agree that the amounts in the folilowing schedule constitute reasonable
estimates of the costs and damages the City will incur as a resuit of such failure by
Contractor, and Contractor agrees that, except for reports (but not commission
payments) delivered to the City within a grace period of seven days following the due
date, Contractor shali pay to the City, as liquidated damages and not as a penaity, the
specified amount for each day following the due date that the Contractor fails to meet
the deadline for the specified submission, as provided in Sections 4.2(b)-(c) for
Commission payments, in Section 4.6.2 for Independent Audit Reports, and in Sections
4.6.1 for Revenue and Commission Reports:

Commission Payments: $1,000.00 per calendar day
Independent Audit Report: $ 500.00 per calendar day
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Revenue and Commission Reports: $ 100:.00 per calendar day

The City's receipt of such liquidated damages for any such delay by
Contractor shall not limit, alter, or affect any other legal remedy the:City may have for
breach of this Contract, by failure to comply with the due dates for any Commission .
‘Payment, Independent Audit Report, or Revenue or Commission Report or otherwise,
and notwithstanding anything to the contrary in this Section 5.3, the City shall have the
right to seek delay damages from Contractor in addition to any liquidated damages
incurred by Contractor pursuant to this Section. Provided, however, that the maximum_
total liquidated damages payable by Contractor under this Section 5.3(b) from any and
all causes shall be one hundred thousand dollars ($100,000.00).

5.4 Extension of the Time of Performance. Contractor shall be entitled to a
reasonable extension of the time of performance, the length of which shall be
determined by the City, for delays to its performance that are in no way the fault or
responsibility of Contractor; provided, however, that no such extension shall be granted
unless a written request, setting forth in reasonable detail the grounds therefor, is
received by the City no less than seven (7) calendar days in advance of any Project
Milestone and within ten (10) calendar days following the conclusion of the events
giving rise to such alleged delay, or at such time that it is reasonably apparent that an
extension of time will be required. Contractor’s sole and exclusive remedy for costs or
damages arising from any delay to its performance, whether or not caused by any act or
omission of the City, Contractor, or others, shall be an extension of the time of
performance; and in no event shall Contractor be entitied to payment or compensation
of any kind from the City for any such costs or damages, including, without limitation,
costs or damages related to or resulting from acceleration of the work, loss of
productivity, field or home office overhead, or loss of profit, whether related to the Work
and this Contract or to any other work or contract, actual or potential, of Contractor.

5.5 Force Majeure. In the event that either party is unable to perform any of its
obligations under this Contract, or to enjoy any of its benefits, because of natural
disaster, any act of God, war, civil disturbance, court order, strikes, boycoits, labor
disputes, embargoes, acts of the public enemy, acts of superior governmental authority,
criminal acts or terrorism, or sabotage, (hereinafter referred to as a “Force Majeure
Event’), the party that has been so affected shall not be deemed to be in default of any
of its obligations hereunder. The affected party shall inmediately give notice to the
other party; and shall exercise every commercially reasonable effort to resume
performance. Contractor shall not be in default under Section 13.2, Termination for
Default, if any event of default as provided therein is the result of a Force Majeure Event
and its occurrence is without the fauit or negligence of Contractor. The City shall not be
liable to Contractor for any failure to perform any of its obligations under the Contract if
such failure is the result of a Force Majeure Event and its occurrence is without the fault
or negligence of City.

Article 6. Project Management.
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- 6.1 Project Managers. Contractor and City shall each designate a qualified
Project Manager prior to Contractor's commencement of the Project. The City may, in
its discretion, designate a different individual as Project Manager for each of the
Divisions of Aviation Fagilities, City Office Buildings and Facilities, and Inmate-

- Telephone System, in which case the term “City Project Manager” shall be deemed to
mean the Project Manager for the applicable component of the Work. Contractor's
initial Project Manager shall be subject to City approval, which shall not be
unreasonably withheld, provided that the individual proposed by Contractoris .
professionally and technically qualified. Contractor's initial Project Manager shall not be
terminated or reassigned by Contractor, unless requested by City as provided in this
Section 6.1, prior to completion of installation of the Project, Final Acceptance of all
Payphones at the Airport and in the City Buildings, and thirty days following the
Reliability Period or the Second Reliability Period, if any, for the Inmate Telephone
System. Any different Project Manager appointed by Contractor shall be subject to the
City’s written approval. At any time during the Project, the City may, for reasonable
cause, request, in writing, the removal and replacement of Contractor's Project
Manager, and Contractor shall comply with such request within ten (10) business days
of receipt of the request.

Contractor’s initial Project Manager shall be:

Joann Muraglia

Mid Atiantic Consuitants
8 Prince Andrew Court
Marlton, NJ 08053

Tel: 856-988-1570

Contractor’'s Project Manager shall be available to handle ali Project related matters
during the installation phase by pager and cellular or wireless telephone, as well as by
land-line telephone and facsimile. Contractor will arrange to have someone with
decision-making authority available on a 24-hour basis, seven days a week, by pager
and cellular or wireless telephone, as well as by land-line telephone and facsimile.

6.2 Project Status Meetings. During the installation phase of the Project,
Contractor’s Project Manager shall meet with the City's Project Manager(s) and Project
personnel at least once a week (or less frequently if approved by the City's Project
Manager), at a time and location as mutually agreed by the parties, to review the status
and progress of the Work Project managers for all subcontractors and suppliers of
Contractor who are then performing work for the Project or whose work affects the
status of the Project shall attend the Project Status Meeting if reasonably requested by
the City's Project Manager.
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6.3 Progress Reports. 'D_uring the installation phase of the Project, Contractdr_
- shall 'submit a written Progress Report to the City's Project Manager, on the firstand -
- fifteenth business day of each month, including at least the following information:

= all Work completed (itemized by task and activity), delivered and/or instalied
during the preceding month and to be delivered and/or installed during the
coming month; ' '

» the Project Milestones completed during the preceding month, the number of
days completion was early or late, according to the Project Schedule, and where
late, the reasons for the lateness; the Project Milestones to be completed in the
coming month, fogether with the number of days completion is projected to be
early or late, and where iate, the reasons for the lateness:

- Contractor's CPM scheduie, updated as of the last business day of the preceding
month;

= aif anticipated impacts to City operations.
Article 7. Acceptance.
7.1 Inmate Telephone System.

7.1.1 Conditional Acceptance — Inmate Telephone System.

(@) Contractor shall notify the City in writing when Contractor contends that all
Work comprising a Project Milestone is completed and ready for Conditional
Acceptance by the City. Within thirty (30) days following receipt of Contractor's written
notice, or a shorter time if agreed to by the City in writing, the City shall issue its written
statement of Conditional Acceptance of the Milestone, or its written notice that the Work
comprising the Milestone is not Conditionally Accepted. Conditional Acceptance will not
be unreasonably withheld provided that all Work comprising the Milestone is completed
and conforms to the Conditional Acceptance Standards, as defined in Section 7.1 A{c),
and successfully completes all applicable Conditional Acceptance Tests (as defined in
Section 7.1.3, in accordance with the Conditional Acceptance Test Plan(s) .

(b) In the event any Work comprising a Milestone is rejected by the City, the City
shall, in its notice of rejection, specify in reasonable detail the reasons for the rejection,
including a description of the defects on which the rejection is based. Contractor shal,
within five (5) business days following receipt of the City’s notice, deliver to the City its
plan for correcting all defects identified in the City’s notice. Upon the City’s written
approval of the plan of correction, Contractor shall proceed to correct the defective
Work in accordance with the approved plan and shall complete all corrections within
thirty (30) calendar days following receipt of the City’s approval of the plan, or such
longer period as the City may agree to in writing (the “First Correction Period”).
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However, in the event that the Work comprising a Milestone is rejected and the failure of
the Work creates exigent circumstances such that the City determines there is a
security risk to Prison Inmates and/or Prison pefsonnel (such risks understood to
include but not be limited to a threat of assault or riot or other disturbance that presents
a risk of physical harm), Contractor shall immediately be notified of the rejection and the
- exigent circumstances and Contractor-shali use its best efforts to complete the
correction-of the defective Work within 48 hours of such notification. Upon completion
of the corrections, Contractor shali notify the City in writing of such completion. The City
shall determine whether the corrected Work complies with the Conditional Acceptance
Standards and applicabile Conditional Acceptance Tests, and issue its written notice of
Conditional Acceptance or rejection of the corrected work to Contractor. If Contractor
fails to correct the Work for any Milestone in accordance with this Article 7, or should
the exigency of the situation require immediate repairs or replacement of any of the
Work comprising a Milestone before Contractor can be notified of the City’s rejection or
can complete corrections as provided in this Article 7, then the City shall have the right
to make the necessary repairs or replacements with its own personnel or through third
parties, and Contractor shall be liable for ali costs incurred by the City for such repairs
or replacements. The remedies provided in this Section 7.1 shall be in addition to and
not in lieu of, and shail not in any way limit or aiter, the remedies of the City provided in
Article 13 (Termination).

{c) The Conditional Acceptance Standards for each Milestone to be
Conditionally Accepted shall consist of those elements of the following items that apply
to the Work comprising the Milestone, as identified in the Statement of Work:

(1) the applicable descriptions of functionality and performance and all standards
of performance that are set forth in the Statement of Work (Appendix A), the
Performance Standards, the Functional Requirements, and elsewhere in this Contract;

(2) the Documentation;

(3) the applicable manufacturer’s (including, without limitation, Contractor’s,
where applicable) most current published specifications for Equipment, Software, and
Deliverables;

(4) all applicable elements of the design documents prepared by Contractor
under the Contract, including, without fimitation, the Preliminary Design and Detailed
Design; and

(5) the test criteria and standards of perfarmance set forth in the applicable Test
Plan(s) (as defined in Section 7.1.3, Acceptance Test(s); Test Plan(s)) that are
accepted and approved by the City.

7.1.2 Final Acceptance — Inmate Telephone System.
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(a) Contractor shall notify the City in writing when Contractor contends that all
Work required for the Inmate Telephone System is completed and that the System is
ready for Final Acceptance Test. Following receipt of such notice, the City shall
establish a schedule for commencing and conducting the Final Acceptance Test(s); the
commencement date shall be not more than thirty (30) calendar days following the date
on which the City receives Contractor’s notice except as may be agreed otherwise by
the parties. The Inmate Telephone System shall not be Finally Accepted unless and
unti! all of the following conditions are satisfied:

» The Equipment, Software and other components of the Inmate Telephone
System and all related components of the Project function together as an
integrated whole in accordance with the Final Acceptance Standards:

= The Inmate Telephone System successfully completes the Final
Acceptance Test(s) in accordance with the Final Acceptance Test Plan(s),
as approved by the City; and

» The Inmate Telephone System successfully completes the Reliability
Period.

{(b) The Final Acceptance Standards for the Inmate Telephone System shall
consist of the following: :

(1) the descriptions of functionality and performance and all standards of
performance that are set forth in the Statement of Work (Appendix A), the Performance
Standards, the Functional Requirements, and elsewhere in this Contract:

(2) the Documentation;

(3) the manufacturer’s (including, without limitation, Contractor’s, where
applicable) most current published specifications for all Equipment, Software, and
Deliverables;

(4) all design documents prepared by Contractor under the Contract, including,
without limitation, the Preliminary Design and Detailed Design; and

(5) the test criteria and standards of performance set forth in the Test Plan(s) (as
defined in Section 7.1.3, Acceptance Test(s); Test Plan(s)) that are accepted and
approved by the City.

7.1.3 Acceptance Test(s): Test Plan{s} ~ Inmate Telephone System. The

Equipment, Software, Services and Deliverables comprising each Milestone in the
Project Schedule shall be subject to conditional acceptance testing as approved and
accepted by the City (the “Conditional Acceptance Tests”); and the Equipment,
Software, Services and Deliverables as an integrated system shall be subject to final
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acceptance testing as approved and accepted by the City (the “Final Acceptance
Tests”). No Conditional or Final Acceptance Test or other test of the Equipment,
Software, Services and Deliverables shall commence unless and until Contractor has
delivered and the City has accepted and approved, in writing, Contractor's written plan
or plans setting forth, for the Conditional Acceptance Test(s) and the Final Acceptance
Tesl(s), a test method and criteria and standards of performance that must be satisfied
for the test to be successful (collectively, the “Test Plan(s)"). The Test Plan(s) shall
inciude, without limitation, test methods and criteria and standards of performance for all
Project Milestones, and all elements of the System provided in the Statement of Work
and Functional Requirements; shall conform to the test requirements set forth in the
Statement of Work; and shall fully test the System for conformance to the Performance
Standards and other Conditional Acceptance Standards (in the case of Conditional
Acceptance testing) and/or Final Acceptance Standards (in the case of Final
Acceptance testing). The Test Plan(s) shall be Deliverables under the Contract.

, 7.1.4 Reliability Period - Inmate Telephone System. It shall be a condition of
Final Acceptance that the completed and fully integrated Inmate Telephone System
function in conformance with the Final Acceptance Standards and without failure or
interruption for a period of one hundred and twenty (120) consecutive calendar days,
commencing on the day following successful completion of the Final Acceptance Test.
In the event the System suffers failure or interruption prior to the expiration of such
period (the "Reliability Period”), Contractor shall remedy the failure and the defects that
caused the interruption, and a new one hundred and twenty (120) consecutive calendar
day Reliability Period (the “Second Reliability Period") shall begin on the day that
Contractor notifies the City that the remedy has been completed. In the event the
System does not successfully complete the Second Reliability Period, the City may, at
its sole discretion, terminate the Contract for default and exercise any one or more of
the remedies provided to the City in Article 13 (Termination).

7.1.5 Operation of Inmate Telephone System Before Successful
Completion of Conditional and Final Acceptance Tests and Before Final

Acceptance. Contractor may operate the ITS, including collection and retention of
charges and payment of commissions as required, during the period before successful
completion of the Conditional and Final Acceptance Tests and Final Acceptance of the
ITS by the City.

7.2 Acceptance - Division of Aviation Facilities. In cooperation with
Contractor, and based upon Contractor's schedule for installation of Payphones at the
DOA Facilities, the City shall schedule a review of the Payphones and the Payphone
Services, which review may be done in phases as the Payphones are consecutively
installed in portions of the DOA Facilities. If the installation of Payphones and provision
of Payphone Services are in compliance with this Contract, the City shall, within a
commercially reasonable time, issue one or more written statements of acceptance for
the Payphones, the installation of related equipment, cabling, and network components,
and all Work related thereto, which statement(s) of acceptance may be issued in
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phases or for a part of the Work only to evidence acceptance of Payphones and other
Work in portions of the DOA Facilities, or to evidence acceptance of a part of
Contractor's Work. The City may, at its discretion, require Contractor to submit for the
City's approval test plans for Payphones, services to be provided through the
Payphones, and all related Work. If the City requires such test plans, the City’s written
acceptance of Payphones and related Work will be conditioned on the successful
completion of the test plans, as approved by the City in writing. Contractor may
operate the Payphones, including collection and retention of charges and payment of
commissions as required, during and throughout the period during which the City
reviews its acceptance of the Payphones.

7.3 Acceptance - City Office Buildings and Facilities. In cooperation with
Contractor, and based upon Contractor's schedule for installation of Payphones at the
City Office Buildings and Facilities, the City shall schedule a review of the Payphones
and the Payphone Services, which review may be done in phases as the Payphones
are consecutively installed in portions of the City Office Buildings and Facilities. !f the
installation of Payphones and provision of Payphone Services are in compliance with
this Contract, the City shall, within a commercially reasonable time, issue one or more
written statements of acceptance for the Payphones, the installation of related
equipment, cabling, and network components, and all Work related thereto, which
statement(s) of acceptance may be issued in phases or for a part of the Work only to
evidence acceptance of Payphones and other Work in portions of the City Office
Buildings and Facilities, or to evidence acceptance of a part of Contractor's Work. The
City may, at its discretion, require Contractor to submit for the City’s approval test plans
for Payphones, services to be provided through the Payphones, and all related Work. If
the City requires such test plans, the City’s written acceptance of Payphones and
related Work will be conditioned on the successful completion of the test plans, as
approved by the City in writing. Contractor may operate the Payphones, including
collection and retention of charges and payment of commissions as required, during
and throughout the period during which the City reviews its acceptance of the
Payphones.

7.4 Use or Acceptance of Commission Payments Shall Not Constitute

Acceptance; Project Schedule Not Waived. In no event shall the operation or use of
the Inmate Telephone System, any Payphone, or any portion of the Work by the City or
Contractor prior to Final Acceptance of the ITS in accordance with Section 7.1, or
acceptance of the Work in accordance with Sections 7.2 or 7.3 for DOA Facilities and
City Office Buildings and Facilities, whether for production, testing or other evaluation,
revenue, or any other purpose, constitute Conditional Acceptance or Final Acceptance
or other acceptance of the portion of the ITS or other Work used or operated. In no
event shall the City’s acceptance of Commission payments for the TS or any Payphone
constitute Acceptance of the ITS, Payphone(s), or other Work for which payment is
accepted, or in any way limit, alter, or waive any of the City’s rights or Contractor's
obligations under this Article 7. Nothing contained in this Article 7 shall limit, aiter, or
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excuse Contractor’s obligations to perform the Project and all Project Milestones in
accordance with the Project Schedule.

Article 8. Changes. At any time during the term of this Contract, the City and/or the
Contractor may, without invalidating the Contract, make changes in any of the
Equipment, Software, Documentation; Services and/or Deliverables required for the
Project, within the general scope of the Contract as set forth in Article 3 (Scope of
Work), inciuding, without limitation, the addition or deletion thereof, and changes in the
time of performance; provided, however, as follows: (i) All such changes shall be made
in accordance with the terms and conditions of this Article 8 and the other provisions of
the Contract, and shall be by "Change Order," which shall be a written order or request
that is accepted and agreed to by both the City and Contractor, as evidenced by the
signatures of both the City's Project Manager and Contractor's Project Manager. {iiy If
any such change causes an increase or decrease in the cost or the time required for the
performance of the Contract, an equitable adjustment of the Contract amount and/or

- time of performance will be made, and will be incorporated as part of the Change Order,

subject to the following condition: In no event shall the City be liable to Contractor for
additional compensation for any alleged change to the Work for which the City has not
signed a Change Order. A Change Order shall set forth the Contract of Contractor and
the City on all of the following: (i) a change in the Work; (i) the amount of adjustment in
the Project Price, if any; and (iii) any adjustment in the time of performance.

Article 9. Warranty.

9.1 Inmate Telephone System.
9.1.1 Warranty; Warranty Standards. Contractor warrants that throughout the

Initial Term and any Additional Terms of the Contract, — hereinafter, the “Warranty
Period” — all Equipment, Software, Documentation, Services, and Deliverables furnished
for the Inmate Telephone System, whether by itself or by its Subcontractors and
suppliers, shall be free from defects and errors in material, design, workmanship, and
execution, and shall function together as an integrated system in conformance with the
Conditional and Final Acceptance Standards (collectively the “Warranty Standards”):

(1) the descriptions of functionality and performance, and all standards of performance
that are set forth below in this Article 9, in the Statement of Work (Appendix A), the
Performance Standards, the Functional Requirements, and elsewhere in this Contract;
(2) the Documentation; (3) the manufacturer's (including, without limitation, Contractor’s,
where applicable) most current published specifications for ali Equipment, Software,
and Deliverables; (4) all design documents prepared by Contractor under the Contract,
including, without limitation, the Preliminary Design and the Detailed Design, as
approved and accepted by the City; and (5) all acceptance criteria, including without
limitation, test criteria and standards of performance specified in Article 7 (Acceptance)
and/or in the Statement of Work, including, without limitation, any such criteria or
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standards of performance set forth in the “Test Plan(s)” (as defined in Article 7
(Acceptance) that are accepted and approved by the City. If the last day of the
Warranty Period falls on a Saturday, Sunday, national holiday, state holiday, or City
holiday; the Warranty Period shall be deemed to be extended until midnight of the next
business day. All Equipment and Software shall be new (except for any enclosures or
other Equipment of previous contractor which City and Contractor agree may continue
to be used), merchantable and fit for the purposes intended, as specifically set forth in
the Statement of Work and elsewhere in this Contract.

9.1.2 Defects and Errors. During the Warranty Period, at no cost to the
City , Contractor shall furnish all materials and services (including, without limitation, all
on-site diagnosis and analysis of problems and defects) necessary to correct defects
and errors in the Payphones and other Equipment, Software, Documentation, Services,
and Deliverables furnished for the Project and cause them to operate in accordance
with the Warranty Standards. Contractor shall correct errors, defects, and non-
conformances with the Warranty Standards in accordance with Section 3.11 , Terms and
Conditions for Maintenance and Support Services.

9.2 Division of Aviation Facilities; City Office Buildings and Facilities.
Contractor hereby warrants and represents that all Payphones and related Equipment
and Work provided under this Contract shall be new and unused, or in a condition
substantially equivalent to new and unused Payphones, Equipment, and Work: and that
said Payphones, Equipment, and Work, throughout the Initial and any Additional Terms
of the Contract, shall be (i) free from defects in materials and workmanship and be in
good working order, and (ii) conform to and function in accordance with the
requirements of the Statement of Work, Contractor's Proposal, the RFP, all applicable
Warranty Standards, and the Original Equipment Manufacturer's published
specifications. All parts shail be of high-guality workmanship and no part or attachment
shall be substituted or applied contrary to the manufacturer's recommendations and/or
standard industry practices. The warranty provided in this Section 9.2 is in addition to,
and not in lieu of, the other warranties set forth in the Contract. Contractor further
warrants and represents that throughout the Initial and any Additional Terms of the
Contract, all Payphone Services that are provided by means of or through such
Payphones, Equipment, and Work, and are fumished by Contractor or are within
Contractor’s control, shall be free of defects and deficiencies and shall conform to the
requirements of the Statement of Work. At no cost to the City, Contractor shall furnish
all materials and services (including, without limitation, all on-site diagnosis and analysis
of problems and defects) necessary to cause Payphones, Payphone Services,
Equipment, and reiated Work to remain in compliance with the terms of this Section 9.2.
Contractor shall correct defects, and non-conformances with the Warranty Standards in
accordance with Section 3.11, Terms and Conditions for Maintenance and Support
Services.

9.3 Power To Grant Rights and Furnish Software and Equipment.
Contractor represents and warrants (i) that it has full authority, power, and right to
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furnish to the City and/or use to perform this Contract all Equipment, Software,
Documentation, Services, and Deliverables which are required under this Contract to
implement and operate the Inmate Telephone System and to provide PPTs and
Services to Division of Aviation Facilities and City Office Buildings and Facilities, without
any restriction or condition affecting the performance of the Contract; and (i) that such
authority, power, and right includes title, or sufficient license and other proprietary
rights, to all such Equipment, Software, Documentation, Services, and Deliverables
fumnished to the City and/or used to perform this Contract ; and (jii) that Contractor has
not previously granted any rights that are inconsistent with the rights to be granted to
the City in relation to any such, Equipment, Software, Documentation, Services, or
Deliverables or are required for Contractor to perform the Contract.

9.4 Compliance With Codes and Standards. Contractor represents and
warrants that ali Equipment, Software, Documentation, Services, and Deliverables
which are a part of the Project shall conform to all applicable building, fire, electrical and
other codes and standards. The foregoing warranty shall be effective throughout the
term of the Contract. The warranty set forth in this Section 9.4 shall not limit or alter any
standard manufacturer's warranty for any Equipment, Software, Documentation,
Services, or Deliverables which are a part of the Project. Any material failure to comply
with this Section 9.4 shall be deemed to be a defect and error subject to Section 9.2
above and an event of default pursuant to Article 13 (Termination), entitling the City to
exercise any remedy set forth therein.

9.5 RESERVED

9.6 Compatibility of ITS. Contractor and City agree and acknowledge that, to
the best of their knowledge and information, the inmate Telephone System will be
compatible with, and will interface and exchange data with, the Philadelphia Prison
System — Integrated Jail Management System (\JMS) without causing defects or errors
in the data or operations of the ITS or the IUMS. In the event that either party discovers
defects or errors in the data or operations of their respective systems resulting from the
exchange of data between the systems, each party shall cooperate with the other, in a
commercially reasonable manner, to eliminate such defects or errors. Contractor will
bear the costs of modifying or repairing either system, to the extent that the costs do not
exceed thirty five thousand dollars ($35,000.00).

9.7 Limitation. THE FOREGOING WARRANTIES ARE MADE EXPRESSLY
IN LIEU OF ALL OTHER EXPRESS AND IMPLIED WARRANTIES; PROVIDED,
HOWEVER, THAT NOTHING CONTAINED IN THIS ARTICLE 9 SHALL LIMIT OR
ALTER CONTRACTOR’S INDEMNIFICATION AND OTHER OBLIGATIONS
PROVIDED IN ARTICLES 10 (INDEPENDENT CONTRACTOR; INDEMNIFICATION)
AND 15 (CENTURY DATE STANDARD), AND 5.1 (PROJECT SCHEDULE), OR ANY
OTHER EXPRESS WARRANTY PROVIDED ELSEWHERE IN THE CONTRACT.
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Article 10. Independent Contractor; Indemnification.

10.1 Independent Contractor. Contractor is an independent contractor and
shali not in any way or for any purpose be deemed or intended to be an employee or
agent of the City. Neither Contractor nor its employees or Subcontractors shall in any
way represent that they are acting as employees, officials or agents of the City.

10.2 Indemnification. Contractor shall indemnify, defend and hold harmless
the City, its officers, employees, contractors, consultants, and agents, from and against
any and all losses, costs (including, but not limited to, litigation and settlement costs and
counse! fees), claims, suits, actions, damages, liability and expenses, occasioned
wholly or in part by Contractor’s act or omission or negligence or fault, or the act or
omission or negligence or fault of Contractor’s agents, Subcontractors, suppliers,
employees or servants in connection with the Cantract, including, but not limited to,
those in connection with loss of life, bodily injury, personal injury, damage to property,
contamination or adverse effects on the environment, intentional acts, failure to pay
such Subcontractors or suppliers, or any breach of the Contract, and any infringement
or violation of any proprietary right (including, but not limited to, patent, copyright,
trademark, service mark and trade secret). This obligation to indemnify, defend and
hold harmless the City, its officers, employees and agents, shali survive the termination
of the Contract. Nothing in this Section 10.2 is intended to limit or otherwise affect
Appendix G (Recording Disclaimer).

10.3 Patent, Copyright And Other Proprietary Rights Indemnity

(a} In the event of any claim by any third party against the City alieging that any
Equipment, Software, Documentation, Services or Deliverables furnished by Contractor
under this Contract (collectively referred to in this Section 10.3 as “Indemnified Work™)
infringes or misappropriates any patent, copyright, trademark, service mark, or trade
secret, Contractor shall defend or settle such claim at Contractor's expense, and
Contractor shall pay all Damages that a court may award against the City in such suit.
The City: (i) must notify Contractor in writing promptly upon learning of any claim or suit
for which indemnification may be sought, provided that failure to do so shall have no
effect except to the extent Contractor is prejudiced thereby; (i) shall have the right to
participate in such defense or settlement with its own counsel and at its sole expense,
but acknowledges that Contractor shall have control of the defense or settlement: and
(iii) shall reasonably cooperate with the defense.

(b) Contractor’s obligations in Section 10.3(a) will not, however, apply where the
claim or suit arises out of or results from: (1) the modification of the Indemnified Work or
combinations of the Indemnified Work with other products or services, by the City or
others (excluding (i) such modification and combination by Contractor and/for
Contractor's subcontractor(s) providing any Indemnified Works , and (ii) such
modification and combination by Contractor and/or Contractor's subcontractor(s)
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providing any indemnified Work that consist of interfaces or data exchange between the
Inmate Telephone System and the Philadelphia Prison System — Integrated Jait
Management System (IJMS); (2) the City’s use of the Indemnified Work in a manner not
contemplated by this Contract; (3) the City’s failure to use corrections or enhancements
to Equipment or Software that are fumished by Contractor at no cost to the City and that
do not materially alter the functionality of the Equipment or Software as it exists at the
time the Equipment or Software was furnished under the Contract; or (4) Contractor's
adherence to any written requirements of the City beyond those stated in the Statement
of Work and Agreement as of the date of execution hereof.

(c) Notwithstanding any other provision of this Agreement, whenever Contractor is
responsible under Section 10.3(a), Contractor may at its option either procure the right
for the City to continue using, or may replace or modify, the alleged infringing
Indemnified Work so that the Indemnified Work becomes noninfringing, but if those
alternatives are not reasonably achievable despite Contractor's goad faith efforts to do
so, Contractor may, by written notice to City, terminate the affected Service or this
Contract without liability other than Contractor’s liability as stated in Section 10.3(a), and
(ii) liability for the costs incurred by the City to replace the Services and Indemnified
Work that is terminated; provided, that such termination of any affected Service or this
Contract shall not, without the City's written agreement, be effective earlier than six (6)
months following the giving of such notice; and provided further, that Contractor's
liability under Section 10.3(a) shall be limited to Damages arising prior to termination.

(d) The indemnification requirements set forth in this Section 10.3 apply oniy to
the specific subject matter hereof, and state the sole obligations and remedies of the
parties with regard to patent, copyright, trademark, service mark, and trade secret
infringement and misappropriation claims.

(e} For purposes of this Section 10.3, "Damages” refers collectively to all injury,

damage, liability, loss, penalty, interest and expense incurred, including, without
limitation, reasonable attorneys fees awarded against the City.

Article 11. Confidentiality.

All documentation, technical information, Software, business information, or other
materials that are disclosed by either party to the other in the course of performing this
Agreement shall be considered proprietary information (“Information™) of the disclosing
party, provided such information is in written or other tangible form that is clearly
marked as “proprietary” or "confidential”.

Except as agreed and authorized by the other party in writing or expressly
provided otherwise below, each party’s Information shall, for a period of three (3) years
following its disclosure (except in the case of Software and information designated
“confidential” by the PPS, for an indefinite period): (i) be held in confidence; (ii) be used
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only for purposes of performing the Contract; (iii) not be disclosed except to the
receiving party’'s employees, agents and contractors having a need-to-know (provided
that such agents who are not employees and contractors are not direct competitors of
either party and agree in writing to use and disclosure restrictions as restrictive as this
Article 11); and (iv) not be used for business or other advantage or gain (except as may
be necessary to perform the Contract), including, without limitation, use in any
presentation, demonstration, or proposal to perform work, to either party or to others,
that may be conducted or created as part of a party’s business activities. Nothing in this
Article 11 shall prohibit the City from disclosing Information to any contractor other than
Contractor to which the Concession may be awarded after the expiration of the
Contract, provided that the Information disclosed is reasonably required for transition of
the Concession to such other contractor.

The restrictions in this Article shall not apply to any information that: (i) is
independently developed by the receiving party; or (i} is lawfully received by the
receiving party free of any obligation to keep it confidential; or (iii) becomes generally
available to the public other than by breach of this Agreement; or (iv) is required to be
disclosed by law or judicial process (provided that prompt advance notice is provided to
the disclosing party to the extent practicable). Additionally, the following shall not be
considered to be Information for purposes of this Article 11: (a) the Contract and all
Appendices and Attachments hereto to the extent disclosure of such documents or
information to bidders or the public is required pursuant to applicable law or regulation,
(b) any calling data (including aggregate information, reports, call records, or similar
information relating to the traffic and use of the system) to the extent that City
determines it is necessary to disclose such information to third parties in connection
with its management of the telecommunications services or future procurements relating
to these services, (c) any reports that Contractor is required to furnish to the City
pursuant to Article 4 or elsewhere in the Contract; and (d) video screen presentations of
the Software, together with user manuals and other Documentation that is provided by
Contractor pursuant to the Contract for the purpose of supporting City users’ operation
or maintenance of Software or Equipment, to the extent that such video screen
presentation, manuals or other such Documentation is reviewed by employees or
agents of the City or other persons authorized by the City to visit PPS facilities to learn
about PPS management procedures.

In the event of any actual or threatened breach of any of the provisions of this
Article 11 by a party receiving information designated “confidential” or “proprietary,” and
in addition to any other remedies that may be available to the disclosing party in law or
equity, the disclosing party shall be entitled to a restraining order, preliminary injunction,
permanent injunction, and/or other appropriate relief to specifically enforce the terms of
this Article 11. The parties agree that a breach of the terms of this Articie 11 by a party
receiving such Information would cause the disclosing party injury not compensable in
monetary damages alone, and that the remedies provided herein are appropriate and
reasonable.
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Article 12. Disputes. The parties agree to exercise every reasonable effort to resolve
disputes that may arise under the Contract through informal negotiation and
cooperation. If the parties are unable to resolve any dispute arising under the Confract,
then unless the Parties mutually agree otherwise in writing signed by both parties, the
dispute shall be decided by the Deputy Procurement Commissioner (or his/her
designee), who shall mail or otherwise furnish a copy of the decision to Contractor in
accordance with Section 17.26 (Notices) within fifteen (15) business days of his/her
receipt of Contractor's written statement of the dispute and request for resolution. The
decision of the Deputy Commissioner shall be final and conclusive uniess within five (5)
business days from the date of receipt of the copy of his/her decision, Contractor mails
or otherwise delivers to the City's Procurement Commissioner, its written appeal of the
decision, addressed as follows:

Procurement Commissioner

Municipal Services Building, First Floor
1401 John F. Kennedy Blvd., Room 120
Philadelphia, PA 19102

Such written appeal shall state in detail the nature of the dispute and the grounds for
appeal. The appeal shall be decided by the Procurement Commissioner (or his/her
designee) within fifteen (15) business days of receipt, which decision shall be final and
conclusive unless either party seeks review by a court of competent jurisdiction. In
connection with any appeal proceeding under this Article 12, Contractor shall be
afforded an opportunity to be heard and to offer evidence in support of its appeal. This
Article shall not be construed to limit or alter the provisions of Article 13 (Termination),
or to limit or foreclose Contractor’s right to appeal any defects or delays in any
determination by the Deputy Procurement Commissioner or Procurement
Commissioner under this Article 12,

Article 13. Termination.

13.1 Yermination for the Convenience of the City.

(a) The City shall have the absolute right to terminate this Contract in whole or in
part for the convenience of the City at any time upon ninety (90) days written notice to
Contractor. Such termination for convenience shall be without penalty, cost or liability to
the City. Upon receipt of such notice, Contractor shall:

(i) continue to perform the Contract in accordance with its terms to the
effective date of the termination as specified in the notice (the “Termination Effective
Date”) and shall stop work on the Termination Effective Date;
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(ii) take such action as may be necessary for the protection and preservation
of the City’s property;

(iii) cancel all orders of Equipment, Software, Services or Deliverables, or for
services or materials required for their delivery, issued to subcontractors or suppliers of
Contractor; and assign to the City and deliver to the City any such orders that are not
cancelable, are for items not capable of use except in the performance of this Contract,
and were specifically developed for the sole purpose of this Contract but not
incorporated in the Work;

(iv) remove the Inmate Telephone System and all Payphones furnished

"under the Contract within 45 days of the Termination Effective Date.

(b) In addition, Contractor acknowledges and agrees that in the event the term
or period of this Contract, including any renewal terms, exceeds four (4) years, the City
shall have the right to terminate the Contract, at the sole option of the City, without cost
or penalty to the City, at any time after the expiration of the fourth year following the
date of this Contract.

(c) Inthe event the City exercises its right to terminate the Contract under this
Section 13.1, the Contractor shall pay, within thirty (30) days of the Termination
Effective Date, ali Commissions that may be due and owing for the period prior to the
Termination Effective Date. Commissions to be paid shall be the greater of the
Commission Rate or the prorated Minimum Guaranteed Commission as of the date the
inmate Telephone System is removed or, for PPTs located in Division of Aviation
Facilities or City Office Buildings and Fagilities, as of the date the Payphones are
removed from the City premises. Contractor shall be entitied to a proportionate refund
of any Minimum Guaranteed Commission. Commission payments made pursuant to
this Section 13.1(b) and the revenues on which they are based are subject to audit.

13.2 Termination for Default. If Contractor commits or permits an event of
default, as set forth below in this Section 13.2, the City shall so notify Contractor in
writing, specifying in reasonable detail the nature of the default. Contractor shall have
thirty (30) calendar days from receipt of that notice to correct the default. If the defauit
Is not cured within that time period, or such additional period as may be reasonably
agreed by City and Contractor to correct the default, the City may terminate the
Contract by providing Contractor with written notice of termination for default. The
following shall constitute Events of Default on the part of Contractor:

(a) Contractor’s failure to comply with any material provision, term, or condition
of this Contract, or otherwise to fulfill any material obligation of Contractor under the
Contract, including, without limitation, any of the following:
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(1) material failure of the inmate Telephone System or the Payphone System
to conform to the Performance Standards, Functional Requirements,
and/or Conditional and Final Acceptance Standards;

{2) Contractor’s failure to furnish the Payphone Services or other Services
required under the Contract in accordance with the Contract;

(3) Contractor’s failure to furnish personnel with the appropriate skills to
perform the Contract, in the numbers provided under the Contract, where
such failure adversely and materially impacts the quality of services
provided;

(4) Contractor’s failure to obtain any material approval of the City required
under the Contract;

(5) Contractor’s failure to make accurate and/for timely Commission payments
as required under the Contract;

(6) Contractor’s failure to compiete any material part of the Work in
accordance with the Project Schedule;

(7) Contractor’s failure to furnish performance security as required under
Section 14.4;

(8) Contractor’s failure fo comply with any of the audit or reporting
requirements of the Contract, including, but not limited to, failure to have
conducted and/or to deliver a report of the independent audit required
under Section 4.6.2;

(8) Contractor’s failure to submit two or more revenue or Commission reports
in accordance with Section 4.6.1.

(b) the appointment of a receiver, trustee or custodian to take possession of all
or substantially all the assets of Contractor for the benefit of creditors, or any action
taken or suffered by Contractor under any federal or state insolvency, bankruptcy,
reorganization, moratorium or other debtor relief act or statute;

(c) material falseness or inaccuracy of any warranty or representation of
Contractor contained in the Contract or in any other document submitted to the City by
Contractor in relation to the Project, the RFP, or Contractor's Proposal;

(d) misappropriation by Contractor of any funds provided under the Contract or
failure by Contractor to notify the City upon discovery of any misappropriation;
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(e) a violation of law which results in a guilty plea, a plea of nolo contendere, or
conviction of a criminal offense by Contractor, its directors, employees, or agents (1)
directly or indirectly relating to the Contract or the Work required under the Contract,
whether or not such offense is ultimately adjudged to have occurred or (2) which
adversely affects the performance of the Contract; and/or

(f) indictment of or issuance of charges against Contractor, its directors,
employees or agents for any criminal offense or any other violation of law directly
relating to the Contract or the Work required under the Contract or which adversely
affects the performance of the Contract, whether or not such offense or violation is
ultimately adjudged to have occurred.

13.3 Remedies of the City. Upon the occurrence of an Event of Defauit by
Contractor, the City may, in its sole discretion, exercise one or more of the foliowing
remedies in addition to or in lieu of the termination remedy provided in Section 13.2:

(a) the right to terminate this Contract and the Concession on the date specified
in the notice from the City and, upon the date so specified, this Agreement and the term
thereof and all rights of Concessionaire under this Agreement shall expire and
terminate, without the necessity of re-entry or any other act on the City's behalf.
Thereupon, Concessionaire shall immediately quit and surrender to the City all
premises and locations where it is authorized by this Agreement to furnish the
Concession, by summary proceedings, detainer, ejectment or otherwise, and remove
itself and all other occupants thereof and, at the City's option, any equipment and other
property thereon, without any fiability of the City to indictment, prosecution or damages
therefor. No such expiration or termination of this Agreement shail relieve
Concessionaire of ifs liability and obligations under this Agreement, whether or not such
premises and locations and the Concession shall be awarded to others, all of which
liability and obligations of Concessionaire shall survive such expiration or termination:

(b} the right to institute any and all proceedings permitted by law or equity
including, but not limited to, an action to compel specific performance by
Concessionaire, as the parties to this Agreement recognize that monetary damages or
termination of this Agreement may be inadequate remedies for failure of Concessionaire
to keep its obligations under this Agreement:

(c) withhold, or offset against, any funds payable to or for the benefit of
Contractor;

{d) collect, foreclose or realize upon any bond, collateral, security or insurance
provided by or on behalf of Contractor;

(e) exercise any other right or remedy it has or may have at law, in equity, or
under the Contract;
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(f) whether or not this Agreement has been terminated as aforesaid, reenter and
repossess the locations and premises where Contractor is authorized to perform under
this Contract, and any part thereof, provided no undue force shall be used, and shall
have the option, but not the obligation, either in its own name, as agent for Contractor if
this Contract has not been terminated, or for its own behalf if this Contract has been
terminated, to award the Concession to others and authorize such others to furnish the
Concession at such premises and locations, and revenues received by the City as a
result of such award shall be an offset to amounts owed City by Contractor;

(9) without terminating this Contract, accelerate the whole or any part of the
Commissions and fees due for the entire unexpired balance of the Initial Term of the
Contract, as well as all other charges, payments, costs and expenses herein agreed to
be paid by Contractor; and jpso facto and without any action by the City, the fees for the
entire unexpired balance of the term of this Contract as well as all other charges,
payments, costs, and expenses herein agreed to be paid by the Contractor or, at the
option of the City, any part thereof, and also all costs and officers’ Commissions shall (in
addition to any and all fees already due and payable and in arrears and/or any other
charge, expense, or cost herein agreed to be paid by the Contractor which may be due
and payable and in arrears) be taken to be due and payable and in arrears as if, by the
terms and provisions of this Contract, the whole balance of unpaid fees and other
charges, payments, taxes, costs and expenses were on that date payable in advance;

(h) in addition to, and not in lieu of, the foregoing remedies:

(1) Specific Performance. The parties acknowledge and agree that the
personnel and labor, Equipment, Software, Documentation, Services, and Deliverables
required under the Contract are unique and that the City could not obtain similar
services, software, documentation, deliverables, work and/or equipment from another
source without suffering irreparable harm. Accordingly, Contractor and the City agree
that, in addition to all other remedies to which the City is entitled, the City shall have the
right, to the fullest extent permitted by law, to enforce the terms of this Contract by a
decree of specific performance or by injunction restraining a violation, or attempted or
threatened violation, of any provision of the Contract.

(2) City's Right to Stop the Work. The City shall have the right to stop the
Work or any portion thereof in the event Contractor fails to remedy any defects in any of
the Work, or commits or permits any other event of default, following written notice by
the City, or fails to carry out any portion of the Project in accordance with this Contract,
by issuing its written Stop Work Order, which shall be signed by the Procurement
Commissioner. Any Stop Work Order shall state in reasonable detail the cause(s) for its
issuance. Upon receiving a stop work order, Contractor shall immediately cease
working on that portion of the work specified in the Stop Work Order until the City
notifies Contractor in writing that the cause for the Stop Work Order has been
eliminated and directs Contractor, in writing to resume the work. Contractor shali
resume the work immediately upon receipt of such written notice from the City.
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(3) Interest. Any sums due and owing by Concessionaire hereunder shall
accrue interest effective as of the first (1%) day after the due date at the rate of one and
one-half percent (1-1/2%) per month until fully paid.

13.4 Concurrent Pursuit of Remedies; No Waiver or Duty to Exercise. The
City may exercise any or all of the remedies set forth in this Article 13, each of which
may be pursued separately or in connection with such other remedies as the City, in its
sole discretion, shall determine. No extension or indulgence granted to Contractor shall
operate as a waiver of any of the City's rights in connection with the Contract. The
rights and remedies of the City as described in this Article 13 and elsewhere in the
Contract shall not be exclusive and are in addition to any other rights or remedies
available to the City under this Contract, at law, or in equity. Nothing contained in this
Article 13 shall create a duty of the part of the City to exercise any rights granted to it
hereby for the benefit of the City, or for the benefit of Contractor or any person or entity
other than the City.

13.5 Curing Breaches. If Contractor shall be in breach in the performance of
any of its obligations under this Agreement, the City may (but shall not be obligated to
do s0), in addition to any other rights it may have in law or equity, cure such breach on
behalf of Contractor and Contractor shall reimburse the City upon demand for any sums
or costs incurred by the City in curing such breach, including interest thereon at a rate
specified above in Section 13.3(h)(3), reasonable attorneys fees and other legal
expenses, which sums and costs together with interest thereon shall be deemed

payable as additional commissions under this Agreement.

13.6 Cooperation With New Vendor. Should this Contract be terminated by
the City pursuant to this Section 13, Contractor is required to cooperate with the City to
secure a successful transition to any subsequent provider of any of the services
provided for in this Contract.

Article 14. Insurance; Performance and Payment Bonds.

14.1 Insurance. Unless otherwise approved by the City's Risk Manager in
writing, prior to commencing work on the Contractor shall, at its sole cost and expense,
procure and maintain in full force and effect, covering the performance of the Services
and Deliverables required under this Contract, the types and minimum limits of
insurance specified below. All insurance shall be procured from reputable insurers
authorized to do business on a direct basis in the Commonwealth of Pennsylvania or
otherwise acceptable to the City. All insurance required herein, except the Professional
Liability Insurance, shall be written on an “occurrence” basis and not a “claims-made”

City of Philadelphia
Concession for Payphones & Inmate Telephone System
Page 44 of 64



) basis. In no event shall work be performed until the required evidence of insurance has

{ been furnished. The insurance shall provide for at least thirty (30) days prior written

‘ notice fo be given to the City in the event coverage is materially changed, cancelled or
non-renewed. The City of Philadelphia, its officers, employees and agents shall be
named as additional insureds on the General Liability insurance policy. An endorsement
is required stating that the coverage afforded the City and its officers, employees and
agents, as additional insureds, will be primary to any coverage available to them and
that no act or omission of the City shall invalidate the coverage.

(a) WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE
(1) Workers' Compensation: Statutory limits
(2) Employers’ Liability: $100,000 each Accident - Bodily Injury by Accident;
$100,000 Each Employee - Bodily Injury by Disease; and $500,000 Policy
Limit Bodily Injury by Disease.
(3) Other states insurance including Pennsylvania.

(b) GENERAL LIABILITY INSURANCE
(1) Limit of liability: $1,000,000 per occurrence combined single limit for
bodily injury (including death) and property damage liability; $1,000,000
personal and advertising injury; $2,000,000 general aggregate and
$1,000,000 aggregate for products and completed operations. The City
may require higher limits of liability if, in the City sole discretion, the
potential risk so warrants.
B (2) Coverage: Premises operations; blanket contractual liability; personal
e injury liability; products and completed operations; independent
contractors; employees and volunteers as additional insureds: cross
liability; and broad form property damage (including completed
operations), Explosion, Coliapse, Underground (“XCU").

(c) AUTOMOBILE LIABILITY INSURANCE
(1) Limit of liability: $1,000,000 per occurrence combined single limit for bodily
injury (including death) and property damage liability.
(2)Coverage: Owned, non-owned and hired vehicles,

(d) PROFESSIONAL LIABILITY INSURANCE

(1) Limit of liability: $1,000,000 with a deductible not to exceed $50,000.

(2) Coverage: Errors and omissions including liability assumed under
Contract.

(3) Professional liability insurance may be written on a claims made basis
provided that coverage for occurrence arising out of the performance of
the services required under the contract shall be maintained in fult force
and effect under the policy or "tail” coverage for a period of at least two (2)
years after expiration of the contract.
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(e) Umbrella Liability insurance with limits of $10,000,000 when combined with
insurance requirements under (a), (b) and (c) above.

14.2 Evidence of Insurance Coverage. Certificates of insurance evidencing
the required coverages must specifically reference the City contract number for which
they are being submitted. The original certificate of insurance must be submitted to the
City's Risk Manager at the following address:

City of Philadelphia

Finance Department

Division of Risk Management
1515 Arch Street, 14" Floor
Philadelphia, PA 19102-1579
Fax No.: 215-683-1705

A copy of the certificate of insurance shall be submitted to the City's Project Manager at
the address set forth in Section 17.26, Notices. Both submissions must be made at
least ten (10} days before work is begun and at least ten (10) days before each
Additional Term. The ten (10) day requirement for advance documentation of coverage
may be waived in situations where such waiver will, in the sole judgment of the City’s
Risk Manager, benefit the City; but under no circumstances shall Contractor actually
begin work (or continue work, in the case of an Additional Term) without providing the
required evidence of insurance. The endorsement adding the City as an additional
insured must specifically reference the City contract number and be submitted to the
City's Risk Manager at the above address. The City reserves the right to require
Contractor to furnish certified copies of the original policies of all insurance required
under the Contract at any time upon (10) days written notice to Contractor.

14.3 Self-Insurance. Contractor may not self-insure any of the coverages
required under the Contract without the prior written approval of the City's Project
Manager and the City's Risk Manager. In the event that Contractor desires 1o self-
insure any of the coverages listed above, it shall submit to the City's Risk Manager,
prior to the commencement of Services and Deliverabies hereunder, a certified copy of
Contractor’s most recent audited financial statement, and such other evidence of its
qualifications to act as a seif-insurer (e.g., state approval) as may be requested by the
City's Project Manager and/or the City’s Risk Manager. In the event such approval, is
granted, it is understood and agreed that the City, its officers, employees, and agents,
shall be entitled to receive the same coverages and benefits under Contractors seif-
insurance program that they would have received had the insurance requirements been
satisfied by a reputable insurance carrier authorized to do business in the
Commonweaith of Pennsylvania or otherwise acceptable to the City. If at the time of
commencement of the Initial Term of the Contract, Contractor self-insures its
professional liability and/or workers’ compensation and empioyers’ iiability coverage,
Contractor may, in lieu of the foregoing, furnish to the City a current copy of the state
certification form for self-insurance or a current copy of the State Insurance
Commissioner’s letter of approval, whichever is appropriate. The insurance (including
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self-insurance) requirements set forth herein are not intended and shall not be
construed to modify, limit, or reduce the indemnifications made in the Contract by
Contractor to the City, or to limit Contractor's liability under the Contract to the limits of
the poticies of insurance (or self-insurance) required to be maintained by Contractor
hereunder.

14.4 Performance and Payment Bonds. Prior to commencing work on the
Project, and within the time period specified by the Division of Technology, Contractor
shall furnish a properly executed performance bond and payment (labor and
materialmans) bond, as prepared by the City on the City’s form, each in the amount of
six hundred sixteen thousand dollars ($616,000) and having as surety thereon such
surety company or companies as are approved by and acceptable to the City. The City
reserves the right to require Contractor to increase the amounts of such bonds in the
event the amount of Commissions payable to the City under the Contract increases
subsequent fo execution of the Contract. Contractor agrees to pay promptly any
required performance bond fee within the time period specified by the City.

Article 15. Century Date Standard; Repair.

15.1 Century Date Standard.

A. Covered Work -

Contractor represents and warrants that the following items furnished to
the City under the Agreement shall conform to the City of Philadelphia Century Date
Standard set forth below. Such warranties and representations are in addition to, and
not inlieu of, Contractor’s warranties and representations set forth in the System
Warranty and elsewhere in the Agreement, and shall not limit or excuse any of
Contractor's obligations under such warranties.

(1)  All operating system software, application software, and other
software, and all firmware, including, but not limited to, any authorization code or other
code incorporated in such software or firmware for the purpose of disabling or limiting
the functionality of the software under conditions specified by the manufacturer or
publisher of the software;

(2)  All equipment, including but not limited to computer hardware, and
all components thereof, including, but not limited to, the following components:

(@)  Programmable Read Only Memory (PROM), Erasable
Programmable Read Only Memory (EPROM), Read Only Memory (ROM), Random
Access Memory (RAM) and all other memory chips, devices, and components;

(b)  Basic Input/Output System (BIOS) chips, devices, and

components;

{c)  Any and all other semi-conductor chips and other chips,
devices, and components of computer hardware and other equipment that in any way
incorporate and/or depend for their operation on machine readable code that is
embodied in the chip, device, or component.

B. Century Date Standard
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The City of Philadelphia Century Date Standard consists of the following
standards for General Integrity, Date Integrity, and Interface integrity:

(1) General Intearity. No value for current data will cause interruptions
in the operation of the software, firmware, or equipment before, during, or after January
1, 2000 and the software, firmware and equipment will operate through March 1, 2000
and thereafter, without any date-related faults or failures and without producing
inaccurate data .

(2)  Data Integrity. All manipulations of time-related data (including,
without limitation, dates, duration, days of week, month, and year) will produce results
that conform to the manufacturer's specifications for the software or equipment for all
valid date values within the application domain, before, during, and after January 1,
2000.

(3) interface Century.

Explicit Century: Date elements in interfaces and data storage
shall permit specification of the century by means that will eliminate all ambiguity as to
the applicable century for date and date-related data, before, during and after January
1, 2000.

Impiicit Century: For any date element represented without century,
the correct century shall be unambiguous for all manipulations involving the element
before, during, and after January 1, 2000,

(4)  Source Code. Source code for software shall comply with the
standard set forth in Federal information Processing Standard Publication 4-2 (FIPS
PUB 4-2), Representation of Calendar Date for Information Interchange.

C. Defects and Errors

Contractor shall, at no cost to the City, repair any equipment, firmware,
and/or software that does not conform to the standards set forth herein and cause it to
conform to such standards, or shall replace the software or equipment with software
that does conform to such standards.

15.2 Repair. Contractor shall, at no cost to the City, repair any Equipment or
Software that does not conform to the standards set forth in this Agreement and cause
it to conform such standards, or shall replace the Software with software that does
conform to such standards.

Article 16. Executive Order 02-05.

As provided for in Appendix H (MBEC Requirements) and Appendix F (Proposal)
at the section entitled “MBE Requirements”.
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Article 17. Miscellaneous Provisions.

17.1 Contract Documents; Order of Precedence. The Contract Documents
shall consist of the following: The body of the Contract {pages 1-57 and Articles 1-17
hereof); and Appendices A-H to this Contract, consisting of: Appendix A (Statement of
Work); Appendix B (Service Level Agreement; Appendix C (Terms and Conditions
Relating to Prevailing Wage Rates) Appendix D (City Contract Requirements);
Appendix E (RFP); Appendix F (Proposal); Appendix G (Recording Disclaimer);
Appendix H (MBEC Requirements). In the event of conflict or variance between the
body of this Contract (pages 1-57 and Articles 1-17) and any other Contract Document,
the former shall govern. Conflicts and variances among the Contract Documents shall
be resolved by giving precedence in the following order: The body of the Contract
(pages 1-57 and Articles 1-17); Appendix A (Statement of Work), Appendix B (Service
Level Agreement), Appendix C (Terms and Conditions Relating to Prevailing Wage
Rates), Appendix D (City Contract Requirements), and Appendix H (MBEC
Requirements)which shall have the same precedence; and then Appendix E, (Request
for Proposal); Appendix F, (Contractor's Proposal), and Appendix G (Recording
Disclaimer) in that order.

17.2 Risk of Loss or Damage. Risk of loss or damage to Software,
Documentation or Deliverables, other than loss or damage caused by Contractor's fault
or negligence, shall be deemed to pass to the City upon Final Acceptance of the
Software, Documentation or Deliverables by the City pursuant to Article 7. If Software,
Documentation, or Deliverables are lost or damaged during shipment from Contractor or
at any time during performance of the Contract, Contractor shall replace such Software,
Documentation, or Deliverables at no additional charge to the City, except that if
Software, Documentation, or Deliverables are lost or damaged while in the possession
of the City, Contractor will be entitled to its then current commercial charges, if any, for
storage media and shipping.

17.3 Non-discrimination. This Contract is entered into under the terms of the
Philadelphia Home Rule Charter, as it may be amended from time to time, and in its
performance, Contractor shall not discriminate or permit discrimination against any
person because of race, color, religion, national origin, or sex. In the event of such
discrimination, the City may, in addition to any other rights or remedies available under
the Contract, at law or in equity, terminate the Contract forthwith.

17.4 Fair Practices. Contractor agrees, in the performance of this Contract, to
comply with the provisions of the Fair Practices Ordinance of The Philadelphia Code
(Chapter 9-1100) and the Mayor's Executive Order No. 4-86, as they may be amended
from time to time, both of which prohibit, inter afia, discrimination against persons with
AIDS in employment and services.

17.5 The Philadelphia Code, Chapter 17-400. In accordance with Chapter 17-
400 of The Philadelphia Code, as it may be amended from time to time, Contractor
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agrees that its payment or reimbursement of membership fees or other expenses
associated with participation by its employees in an exclusionary private organization,
insofar as such participation confers an employment advantage or constitutes or results
in discrimination with regard to hiring, tenure of employment, promotions, terms,
privileges or conditions of employment on the basis of race, color, sex, sexual
orientation, religion, national origin or ancestry, constitutes, without limiting the
generality of Article 13 (Termination), an event of default under the Contract entitling the
City to all rights and remedies provided in the Contract or otherwise available at law or
equity. Contractor agrees to include the immediately preceding subsection, with
appropriate adjustments for the identity of the Parties, in all subcontracts which are
entered into for work to be performed pursuant to the Contract.

Contractor further agrees to cooperate with the Commission on Human Relations
of the City of Philadelphia in any manner which the Commission deems reasonable and
necessary for the Commission to carry out its responsibilities under Chapter 17-400 of
The Philadelphia Code. Failure o so cooperate shall constitute, without limiting the
generality of Article 13 (Termination), an event of default under the Contract entitling the
City to all rights and remedies provided herein or otherwise available at law or equity.

17.6 Federal Laws. Contractor shall comply with the provisions of Title VI of the
Civil Rights Act of 1964 (42 U.S.C. Section 2000d et seq.), Section 504 of the Federal
Rehabilitation Act of 1973 (29 U.S.C. Section 794), The Age Discrimination Act of 1975,
(42 U.S.C. Section 6101 et seq.), Title IX of the Education Amendments of 1972, {20
U.S.C. Section 1681), and 45 C.F.R. Part 92, as they may be amended from time to
time, which together prohibit discrimination on the basis of race, color, national origin,
sex, handicap, age and religion.

17.7 Americans With Disabilities Act. Contractor understands and agrees
that no individual with a disability shall, on the basis of the disability, be excluded from
participation in the Contract or from activities or Services provided under the Contract.
As a condition of accepting and executing the Contract, Contractor shall comply with all
provisions of the Americans With Disabilities Act, 42 U.S.C. §§12101 et seq., and all
regulations promulgated thereunder, as the Act and regulations may be amended from
time to time, which are applicable (a) to Contractor, (b) to the benefits, Services,
activities, facilities and programs provided in connection with the Contract, (c)tothe
City, or the Commonwealth of Pennsylvania, and (d) to the benefits, services, activities,
facilities and programs of the City or of the Commonwealth, and, if any funds under the
Contract are provided by the federal govemment, which are applicable to the federal
government and its benefits, services, activities, facilities and programs. Without
limiting the generality of the preceding sentence, Contractor shall comply with the
"General Prohibitions Against Discrimination”, 28 C.F.R. §35.130, and all other
regulations promulgated under Title Il of "The Americans With Disabilities Act", as they
may be amended from time to time, which are applicable to the benefits, services,
programs and activities provided by the City through contracts with outsider contractors.
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17.8 Business Interests in Northern Ireland. In accordance with Section 17-
104 of The Philadelphia Code, Contractor by execution of this Contract certifies and
represents, to the best of its knowledge after appropriate inquiry, that (i) Contractor
(including any parent company, subsidiary, exclusive distributor or company affiliated
with Contractor) does not have, and will not have at any time during the term of this
Contract (including any extensions thereof), any investments, licenses, franchises,
management agreements or operations in Northern Ireland and (ii) no product to be
provided to the City under this Contract will originate in Northern Ireland, unless
Contractor has implemented the fair employment principles embodied in the MacBride
Principles. In the performance of this Contract, Contractor agrees that it will not utilize
any suppliers, subcontractors or subconsultants at any tier (i) who have (or whose
parent, subsidiary, exclusive distributor or company affiliate have) any investments,
licenses, franchises, management agreements or operations in Northern Ireland or (i)
who will provide products originating in Northern Ireland unless said supplier,
subconsultant or subcontractor has implemented the fair employment principles
embodied in the MacBride Principles. Contractor further agrees to include the
provisions of this Section 17.8, with appropriate adjustments for the identity of the
parties, in all subcontracts and supply agreements which are entered into in connection
with the performance of this Contract. Contractor agrees to cooperate with the City's
Director of Finance in any manner which the said Director deems reasonable and
necessary to carry out the Director's responsibilities under Section 17-104 of The
Philadelphia Code. Contractor expressly understands and agrees that any false
certification or representation in connection with this Section 17.8 and/or any failure to
comply with the provisions of this Section 17.8 shall constitute a substantial breach of
this Contract entitling the City to all rights and remedies provided in this Contract or
otherwise available in law (including, but not limited to, Section 17-104 of The
Philadelphia Code) or equity, subject to Contractor's right o challenge the legality or
enforceability of this Section 17.8 or of Section 17-104 of The Philadelphia Code. In
addition, it is understood that false certification or representation is subject to
prosecution under Title 18 Pa.C.S.A. Section 4904.

17.9 Ethics Requirements.

(a) To preserve the integrity of the City employees and maintain public
confidence in the competitive Request For Proposal system, Executive Order No 9-88
effective September 18, 1988, prohibits the solicitation or acceptance of anything of
value from any person seeking to initiate or maintain a business relationship with the
City of Philadelphia and/or its departments, boards, commissions and agencies. This
order is intended for any person(s) whose business or activities are inspected or
regulated by any city agency, engaged as either principal or attorney in proceedings
before any city or court of law in which the city is an adverse party, or whose interests
may he affected by the performance or nonperformance of any employee's official
duties.
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(b) Ali city employees presented with gifts or gratuities as indicated above have
been instructed to report these actions to the appropriate authorities, who shail in turn
act to the fullest extent of City policies and regulations governing these practices. All
proposers, agents or intermediaries who are solicited for gifts or gratuities by city
employees are urged to report these individuals to the Inspector General's Office at
(215) 592-4990,0r forward documented incidents to the attention of the Inspector
General, 1101 Market Street, 3" Fioor, Philadelphia, PA 19107. A complete copy of
Executive Order will be made available to Contractor upon written request.

17.10 Certification of Non-Indebtedness. Contractor hereby certifies and
represents that neither Contractor, Contractor’ parent company(ies) and subsidiary(jes)
are not currently indebted to the City of Philadelphia (the “City”), and will not at any time
during the term of this Contract (including any extensions or renewals thereof) be
indebted to the City, for or on account of any delinquent taxes (including, but not limited
to, taxes collected by the City on behalf of the School District of Philadelphia), liens,
judgments, fees or other debts for which no written agreement or payment plan
satisfactory to the City has been established. Contractor shall remain current during the
term of the Contract with all such payments and shall inform the Responsible Official in
writing of Contractor’s receipt of any notices of delinquent payments within five (5) days
after receipt. in addition to any other rights or remedies available to the City at law or in
equity, Contractor acknowledges that any breach or failure to conform to this
certification may, at the option of the City, resuit in the withholding of payments
otherwise due to Contractor and, if such breach or failure is not resolved to the City's
. satisfaction within a reasonable time frame specified by the City in writing, may result in
the offset of any such indebtedness against said payments and/or the termination of this
Contract for defauit (in which case Contractor shall be liable for all excess costs and
other damages resulting from the termination in accordance with Articie 13,
Termination; Suspension of the Work). In addition, it is understood that false
certification or representation is subject to prosecution under Title 18 Pa.C.S.A. § 4904.

Contractor aiso certifies and represents that each subcontractor intended to
provide services pursuant to the Contractor's proposai has certified and represented to
the Contractor that the subcontractor and subcontractor's parent company(ies) and
subsidiary(ies) are not currently indebted to the City and will not at any time during the
term of the Contractor's Agreement with the City, including any extensions or renewals
thereof, be indebted to the City, for or on account of any delinquent taxes (including, but
not limited to, taxes collected by the City on behaif of the School District of
Philadelphia), liens, judgments, fees or other debts for which no written payment plan
satisfactory to the City has been established; and in addition to any other rights or
remedies available to the City at law or in equity, each subcontractor has acknowledged
that any breach or failure to conform to this certification may, at the option and direction
of the City, resuit in the withholding of payments otherwise due to subcontractor for
services rendered in connection with the Contract and, if such breach or failure is not
resolved to the City’s satisfaction within a reasonable time frame specified by the City in
writing, may result in the offset of any such indebtedness against said payments
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otherwise due to subcontractor and/or the termination of subcontractor for default {in
which case subconfractor will be liable for all excess costs and other damages resuiting
from the termination).

17.11 Non-Suspension; Debarment

Contractor also certifies and represents that Contractor and all of the individuals
acting on Contractor’s behalf including, without limitation, subcontractors, are not under
suspension or debarment from doing business with the Commonwealith of
Pennsyivania, any other state, or the federal government, or any department, agency or
policitical subdivision of any of the foregoing. If Contractor cannot so warrant, then
Contractor shall submit to the Responsible Official a full, complete written explanation
as to why Contractor cannot so warrant. Contractor shall reimburse the City for the
reasonable cost of investigation incurred by the City or the Commonwealth of
Pennsylvania Office of Inspector General for investigation of Contractor's compliance
with the terms of this or any other contract between Contractor and the City which
results in the suspension or debarment of Contractor. Such costs shall include, but are
not limited to, salaries of investigators, including overtime, travel and lodging expenses,
expert witness and documentary fees and attorney fees and expenses. Contractor shall
not be responsible for costs of investigations which do n result in Contractor's
suspension or debarment.

17.12 Affirmative Action. Contractor covenants and agrees that it wiil
undertake an affirmative action program as required by 14 CFR Part 152, Subpart E, to
ensure that no personal shali on the grounds of race, color, religion, national origin,
ancestry, sex, sexual orientation, or physical handicap be excluded from participating in
or receiving the services or benefits of any program or activity covered by this subpart.
The Contractor assures that it will require that its covered organizations provide
assurances to the Contractor that they similarly will undertake affirmative action
programs and that they will require assurances from their sub organizations, as required
by 14 CFR Part 152, Subpart E, to the same effect.

17.13 Limited English Proficiency. Contractor understands and agrees that
no individual who is limited in his or her English language proficiency shall be denied
access to Services provided under this Contract on the basis of that limitation. As a
condition of accepting and executing this Contract, Contractor shall comply with all
provisions of Title VI of the Civil Rights Act of 1964, the President of the United States
of America Executive Order No, 12250, the Mayor of the City of Philadelphia's
Executive Order "Access to Federally Funded City Programs and Activities for
Individuals with Limited English Proficiency” dated September 29, 2001, and all
regulations promulgated thereunder, as the Act and reguiations may be amended from
time to time, which are applicable (a) to Contractor, (b) to the benefits, Services,
activities, facilities and programs provided in connection with the Contract, {c)to the
City, or the Commonwealth of Pennsylvania, and (d) to the benefits, services, activities,
facilities and programs of the City or of the Commonwealth, and, if any funds under the
Contract are provided by the federal government, which are applicable to the federal
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govermnment and its benefits, services, activities, facilities and programs. Without
limiting the applicability of the preceding sentence, Contractor shall comply with 45
C.F.R. 80, et. seq., and all other regulations promulgated under Title V! of the Civil
Rights Act of 1964, as they maybe amended from time to time, which are applicable to
the benefits, services, programs and activities provided by the City through contracts
with outside Contracts.

17.14 Unavailability of Funds. if funding for the Contract from any source is
not obtained and continued at an aggregate level sufficient to allow for payment for the
Services and Deliverables under the Contract, the City may exercise one of the
following options without liability or penalty to the City: ,

(a) Terminate the Contract effective upon a date specified in a Termination Nofice; or
(b) Continue the Contract by reducing, through written notice to Respondent, the
amount of the Contract and Services and Deliverables, consistent with the nature,
amount, and circumstances of available funding.

(c) The City's exercise of either option under this Section shall not affect any
obligations or liabilities of either party accruing prior to such termination or reduction of
Services or Deliverables. Contractor shall be compensated in accordance with the
terms of the Contract for Services and Deliverables, satisfactorily performed and
delivered prior to such termination under this Section.

Commodities or services on this Contract to be ordered after the end fo the current
fiscal year are subject to the issuance of purchase orders for the following fiscal years.
The City is not liable for the portion of the award involving following fiscal year's funds
until such orders are issued. The Contractor’s obligation to deliver on such purchase
orders shall not take effect until the orders are issued.

17.15 Document Preparation Fee. Pursuant §17-701 of The Philadelphia
Code, Contractor will be required to pay a document preparation fee for contract and
bond preparation by the City Law Department; the fee is waived for non-profit
corporations. Section 17-701 establishes a fee schedule for contract preparation, which
is based upon the amount of contract.

17.16 Slavery Era Business Disclosures. In accordance with Section 17-104
of The Philadelphia Code, after execution of the contract, Contractor will complete an
affidavit certifying and representing that Contractor (including any parent company,
subsidiary, exclusive distributor or company affiliated with Contractor) has searched any
and all records of the Contractor or any predecessor company regarding records of
investments or profits from slavery or slaveholder insurance policies during the slavery
era. The names of any slaves or slaveholders described in those records must be
disclosed in the Affidavit. The information in the affidavit will be made public by posting
on an Internet-accessible web page of the City. Contractor expressly understands and
agrees that any false certification or representation in connection with this Paragraph
and/or any failure to comply with the provisions of this Paragraph shall constitute a
substantial breach of this Agreement entitling the City to all rights and remedies
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provided in this Agreement or otherwise available in law (including, but not limited to,
Section 17-104 of The Philadelphia Code) or equity and the contract will be deemed
voidable. In addition, it is understood that false certification or representation is subject
to prosecution under Title 18 Pa.C.S.A. Section 4904.

17.17 Philadelphia 21° Century Minimum Wage Standard.

If Contractor is subject to Philadelphia Code Chapter 17-1300, as specified
therein, Contractor shall comply with the minimum wage compensation standards by
providing its employees with an hourly wage, excluding benefits, at least one hundred
fifty percent (150%) of the federal or state minimum wage, whichever is higher, as more
fully set forth at Philadeiphia Code Chapter 17-1300. Contractor shall promptly provide
to the City all documents and information verifying its compliance with the requirements
of Section 17-1300. Furthermore, Contractor shall notify each affected employee what
wages are required to be paid.

The Office of Labor Standards, as defined by Section 17-1302 may grant a
partial or fotal waiver of 17-1300 based on specific stipulated reasons elaborated in
Section 17-1304 of The Philadelphia Code. City remedies for noncompliance are set
forth in Section 17-1300.

17.18 Year 2000 Compliance.

A. “Year 2000 Compliant”

For purposes of this Section 17.19 only, a system, process or piece of
equipment is “Year 2000 Compliant” if it can operate normally before, during, and after
midnight on December 31, 1999 without abnormal or unusual user intervention. This
includes, but is not necessarily limited to the following operations: accepting data input,
providing data input, performing calculations and comparisons on dates or portions of
dates, correctly accessing and processing date-dependent information, and correct date
interpretation and manipulation for all valid dates; sequencing by date must produce
normal results for all dates. A corporation, partnership, sole proprietor, or other entity is
Year 2000 Compliant if all systems, processes, and pieces of equipment that are
required for the normal conduct of its business and for the delivery of goods and
services to its customers are Year 2000 Compliant.

B. Contractor's Representations and Warranties

Contractor represents and warrants as follows:

(1) thatit has undertaken a detailed review and assessment of all areas
within its business and operations that are material to its ability to furnish the hardware,
software and services required under the Agreement in accordance with the terms-of
the Agreement (including but not fimited to terms relating to delivery dates and
performance schedules) and that it reasonably believes could be adversely affected by
Contractor’s failure to be Year 2000 Compliant;

City of Philadelphia
Concession for Payphones & Inmate Telephone System
Page 55 of 64



(2) that it has developed a plan and timeline for becoming Year 2000
Compliant prior to January 1, 2000;

(3) that it has implemented, or will implement, such plan in accordance
with its timeline in all material respects;

(4) that prior to the date of this Agreement, it was Year 2000 Compliant in
all respects that are material fo its ability to furnish the hardware, software and services
required under the Agreement in accordance with the terms of the Agreement (including
but not limited to terms relating to delivery dates and performance schedules); and

(5) thatthe City shall incur no cost on account of any action taken by
Contractor to become Year 2000 Compliant. In the event that Contractor exchanges
electronic data with the City, Contractor further represents and warrants that such
exchange of data, the exchanged data, and any hardware or software interface with City
computers that is required for such data exchange, will not cause any information
system of the City to fail to be Year 2000 Compliant and will not adversely affect,
directly or indirectly, any electronic information system of the City or cause errors or
defects in date or date-dependant information processed by the system.

The foregoing warranties and representations are in addition to, and not in lieu
of, Contractor's warranties and representations as set forth in the Warranty, or
elsewhere in the Agreement, and shall not limit or excuse any of Contractor's
obligations under such warranties.

C. Information Requests
Upon written request of the City, Concessionaire shall fumish evidence sufficient
to demonstrate that the foregoing representations and warranties are correct.

17.19 Tax Requirements.

Any contractor, or vendor of goods, wares and merchandise, or purveyor of
services, who proposes and is awarded a contract by the City and/or School District of
Philadelphia, is subject to Philadelphia's business tax and Ordinances and reguiations.
The City Solicitor has ruled that anyone who is awarded a concession by the City and/or
School District pursuant to an RFP and has entered into an agreement within the City,
and the subsequent delivery of goods into the City or performance of services within the
City constitutes "doing business” in the City and subjects the successful respondent to
certain faxes, including but not limited to, one or more of the following taxes:

A. Business Privilege Tax

B. Net Profits Tax

C. City Wage Tax

Contract, if not already paying the aforesaid taxes, is required to apply to the
Department of Revenue, 1401 John F. Kennedy Blvd., Public Service Concourse,
Municipal Services Building, Philadelphia, PA 19102, for a tax identification number and
to file appropriate business tax returns as provided by law. Questions should be
directed to the Business and Earnings Tax Unit at (215) 686-6600.
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17.20 Sales and Excise Taxes.

The City is exempt from the payment of any federal excise or transportation
taxes and any Pennsylvania Sales Tax. Respondent’s Cost Proposal must be net,
exclusive of taxes. However, when under established trade practice any federal excise
tax is included in list prices, respondent may quote the list price and shall show
separately th amount of the federal tax, either as a flat sum oras a percentage of the list
price, which shall be deducted by the City. In the event Contractor, if successfully, pays
any sales or use tax, Contractor agrees to assign to City or City's agents, all of its rights,
title and interest in any sales or use tax which may be refunded as a result of the
purchase of any articles furnished in connection with the Agreement, and Contractor,
unless directed by the City, shall not file a claim for any sales or use tax refund subject
to this assignment. Contractor authorizes the City, in City’s name or the name of
Contractor, to file a claim for refund of any sales or use tax subject to this assignment.

17.21 Compliance with Law and Requlations. All work performed and
services rendered shall strictly conform to all laws, statutes, and ordinances and the
applicable rules, regulations, methods and procedures of all governmental bodies,
boards, bureaus, office commissions and other agents.

17.22 Publicity. Neither the City nor Contractor will publicize this Contract or
the Project, or attribute any comments or views about the Contract or the Project to
employees or agents or officials of the other party, by press conference, press release,
advertising or public relations materials without the prior written consent of the other
party, which consent will not be unreasonably withheld; provided, however, that nothing
in this Section 17.12 shall be construed to prohibit either party from making any
disciosure relating to the Contract or Project that is required under state or federal
securities laws or local or state election laws, or to prohibit either party from publicizing,
with reasonable prior notice to the other party, the fact that the Contract has been
entered into, the subject matter of the Contract, or the amount of the Contract.

17.23 Non-solicitation. Neither party shall solicit the employment of any
employee of the other party who has been assigned responsibilities under this Contract
for the period of six (6) months following termination of responsibilities of each such
employee.

17.24 Survival. Any and all provisions set forth in the Contract which, by its or
their nature, would reasonably be expected to be performed after the termination of the
Contract shall survive and be enforceable after such termination, including, without
limitation, the following:

* Anyand all liabilities, actual or contingent, which shall have arisen in connection
with the Contract;

»  Contractor's representations and covenants set forth herein;

» Article 4 Commissions

+  Aricle § Warranty
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Articie 12 Disputes

Article 10 Independent Contractor; Indemnification
Article 11 Confidentiality

Section 17.1 Contract Documents; Order of Precedence
Section 17.27 Governing Law

Section 17.28 Forum; Consent To Jurisdiction

Section 17.29 Waiver of Jury Trial

17.25 Assignment. Contractor shall not assign or otherwise transfer its rights,
duties and/or obligations under this Contract, except with the prior written consent of
the City; any assignment or transfer (including, but not limited to, assignment of any
subcontract) without such consent shall be null and void. In no event shall the City's
consent to any assignment or transfer by Contractor of any rights, duties or obligations
under this Contract relieve Contractor from its obligations hereunder or change the
terms of this Contract. Contractor accepts full responsibility for and guarantees the
performance of any and all assignees and transferees (including subcontractors) of
Contractor.

17.26 Notices. Any notice required or permitted to be given under the Contract
shali be given in writing and shall be personally delivered by hand with receipt obtained,
by a national overnight express carrier (such as Federal Express), by facsimile (with
copy by registered or certified United States mail) or by registered or certified United
States malil, return receipt requested, addressed as follows:

IF TO CITY:

Divison of Technology

1234 Market Street, 18" Floor

Philadelphia, PA 19107

Attention: Joseph James, First Deputy Chief Information Officer
Fax No.: 215-686-8258

With copies to:

City of Philadelphia Law Department, Telecommunications
One Parkway Building, 17" Floor

15615 Arch Street

Philadelphia, PA 19102-1595

Fax No.: (215) 683-5071

If concerning Airport Component:
Richard T. Dempsey

City of Philadelphia
Division of Aviation
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Philadelphia International Airport, Terminal E
Philadelphia, PA 19153
Fax No.: (215) 937-5585

If conceming City Office Buildings Component:

Division of Technology

1234 Market Street, 18" Floor

Philadelphia, PA 19107

Attention: Joseph James, First Deputy Chief Information Officer
Fax No.: (215) 686-8258

If concerning Prisons Component;

Roseanne Duzinski

Director of Contract Compliance and Administration
Philadelphia Prisons System

7901 State Road

Philadelphia, PA 19136-2993

Fax. No.: 215-685-7871

IF TO CONTRACTOR:

GTL. Corporation

Aftention: Dorothy E. Cukier, Esq.
Corporate Counsel

12021 Sunset Hills Road, Suite 100
Reston, VA 20190

Fax No. : (703) 435-0980

Progress Reports and other routine correspondence between the parties may be
exchanged by electronic mail, unless the receiving party requests in writing to receive
same in lefter form.

17.27 Governing Law. The Contract and all disputes arising under the Contract
shall be governed, construed and decided in accordance with the laws of the
Commonwealth of Pennsylvania.

17.28 Forum; Consent to Jurisdiction. The parties agree that any lawsuit,
action, claim, or legal proceeding involving, directly or indirectly, any matter arising out
of or related o this Contract, or the relationship created or evidenced thereby, shall be
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brought exclusively in the United States District Court for the Eastern District of
Pennsylvania or the Court of Common Pleas of Philadelphia County. [t is the express
intent of the Parties that jurisdiction over any lawsuit, action, claim, or legal proceeding
shall lie exclusively in either of these two forums. The Parties further agree not to raise
any objection, as to forum or venue, to any lawsuit, action, claim, or legal proceeding
which is brought in either of these two forums, and the parties expressly consent {o the
jurisdiction and venue of these two forums.

17.29 Waiver of Jury Trjal. Contractor and City hereby waive trial by jury in
any legal proceeding involving, directly or indirectly, any matter (whether sounding in
tort, contract or otherwise) in any way arising out of or related to this Contract or the
~ relationship created or evidenced hereby. This provision is a material inducement for
each party to enter into this Contract,

17.30 Standard of Performance. Contractor shalil provide all Work in
accordance with the Contract and shail exercise the industry standard degree of
professional skill and competence customarily exhibited by Contractors in the industry
in performing its obligations under the Contract.

17.31 Sales and Use Tax. The City is not subject to federal, state, or local
sales or use taxes or to federal excise tax. Contractor hereby assigns to the City all of
its right, title and interest in any sales or use tax which may be refunded as a result of
any Software, Documentation, Services, Deliverables or labor or materials purchased in
connection with the Contract, and unless directed by the City, Contractor shall not file a
claim for any sales or use tax refund subject to this assignment. Contractor authorizes
the City, in its own name or the name of Contractor, to file a claim for a refund of any
sales or use tax subject to this assignment.

17.32 Authority to Execute. Contractor and the City each represents and
warrants that it has caused the Contract to be duly authorized, executed and delivered
by and through persons authorized to execute the Contract on its behalf.

17.33 Third Party Beneficiaries. Nothing in the Contract, express or implied, is
intended or shall be construed to confer upon or give to any person, firm, corporation, or
legal entity, other than Contractor and the City, any rights, remedies, or other benefits
under or by reason of the Contract.

17.34 No Waiver, No failure by the City to insist upon the strict performance of
any term, covenant, agreement, provision, condition or limitation of this Agreement cor to
exercise any right or remedy consequent upon a breach thereof, and no acceptance by
the City of full or partial payment of commissions, fees, or other payment due under this
Agreement during the continuance of any such breach, (with or without knowledge of
the breach), shall constitute or be construed to constitute a waiver of any such breach
or of such term, covenant, agreement, provision, condition or limitation. No term,
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covenant, agreement, provision, condition or limitation of this Agreement to be kept,
observed or performed by Contractor, and no breach thereof, shall be waived, altered or
modified except by a written instrument executed by the party to be bound. Any waiver
of any breach shall be limited to the breach so waived, and shall not affect or alter this
Agreement; each and every term, covenant, agreement, provision, condition and
limitation of this Agreement shall continue in full force and effect with respect to any
other then existing or subsequent breach thereof. '

17.35 Remedies Not Cumulative. The rights and remedies in this Agreement
are distinct and separate; and no one of them, whether exercised by the City or
Contractor, shall be deemed to be in exclusion of any other.

17.36 Bankruptcy. Neither this Agreement nor any rights or privileges
hereunder shall be an asset of Contractor in any bankruptcy, insolvency or
reorganization proceeding. If the City shall not be permitted to terminate this
Agreement because of the provisions of the United States Bankruptey Code, Contractor
or any trustee for it shall, within fiteen (15) days upon request by the City to the
Bankruptcy Court, assume or reject this Agreement. If the Contractor files for
bankruptcy, the Contractor shall not assume this Agreement unless all defaults
hereunder shall have been cured, the City shall have been compensated for any
monetary loss resulting from such default and the City shall be provided with reasonably
adequate assurance of full and timely performance of all provisions, terms and
conditions of this Agreement on the part of Contractor to be performed.

17.37 Action of Ejectment. In any amicable action of ejectment and/or for
frees in arrears, the City shall first cause to be filed in such action an affidavit, made by
it or someone acting for it, setting forth the facts necessary to authorize the entry of
judgment, of which facts such affidavit shall be conclusive evidence, and if a true copy
of this Agreement (and of the truth of the copy such affidavit shall be sufficient
evidence) be filed in such action, it shall not be necessary to file the original as a
warrant of attorney, any rule of court, custom, or practice to the contrary
notwithstanding.

17.38 Judgment. The Contractor expressly agrees that any judgment, order, or
decree entered against it by or in any court or magistrate by virtue of the powers of
attorney contained in this Agreement or otherwise shall be final, and that he will not take
an appeal, certiorari, writ of error, exception or objection to the same, and releases to
the City, and to any and all attorneys who may appear for the Contractor, all errors in
the said proceedings and all liability therefore. The Contractor expressly waives the
benefits of all laws, now and hereafter in force, exempting any equipment and/or
merchandise from distrait, levy or sale in any legal proceedings taken by the City to
enforce any rights under this Agreement.

17.39 Participation of Minority, Women and Disabled Owned Business
Enterprises in City Contracts.
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As provided for in Appendix H (MBEC Requirements) and the Proposal at the
section entitled “MBE Participation Forms.”

17.40 City’s Right to Enter. The City reserves the right, through its authorized
officers, employees and agents to enter the Contractor's facility at any reasonable time
for the purpose of determining whether the Contractor has satisfactorily performed all
obiigations imposed upon the Contractor hereunder and for all other purposes incidental
to or connected with the City’s performance of governmental functions, and the City’s
performance of its obligations hereunder.

17.41 Concession Management.

(a) The Contractor, if not acting on its own behalf, shall employ a local
Manager who shall have the authority to make day-to-day business decisions on behalf
of the Contractor and shall be responsibie for coordinating all concession activities with
the City.

{b) The Contractor shali employ competent, courteous and efficient help in
such numbers as to properly conduct the concession. The concession shall be
conducted in an orderly, quiet and law abiding fashion. Upon the request of the City,
the Contractor shall make every reasonabie effort toreplace any employee whose
retention the City shall determine to be prejudicial to the proper conduct of the City's
governmental functions. Ali employees of the Contractor working on City property shall
be properly attired and shall exhibit proper identification badges at all times.

17.42 Primary Interchange Exchange (“PIC”)  and Other Charges.
Contractor shall pay any and all Federal, State, City and local taxes, fines,

penaities and assessments arising out of the operation of Contractor's business
pursuant to the contract as well as any charges that may be imposed by the iocal
exchangefthird party carrier in connection with the PIC change, reprogramming,
replacement or removal of microchips that may be required for the provision of services.

17.43 Cooperation with New Vendor. In addition to any requirements
contained in Article 13 (Termination), should this Contract expire in accordance with
term as provided for in Article 2 (Term), Contractor is required to cooperate with the City
to secure a successful transition to any subsequent provider of any of the services
provided for in this Contract.

17.44 Counterparts. This Contract may be executed in counterparts, each of
which shall be deemed an original, and all of which shall constitute one instrument;
provided, that the Contract shall be effective and binding on the parties upon, but only
upon, the execution by each party of one copy hereof.

17.45 Contract Drafted by All Parties. This Contract is the result of
arms-length negotiations between the parties. The body of the Contract (Articles 1-17)
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shall be deemed to be drafted by both parties and any ambiguities in the Contract shall
accordingly not be construed against either party.

17.46 Severability and Partial invalidity. The provisions of this Contract shall

be severable. If any provision of the Contract, or the application thereof, for any reason
or circumstance, is to any extent held to be invalid or unenforceable, the remaining
provisions of the Contract (as well as the application of all provision(s) that were held to
be invalid or unenforceable to persons or entities other than those as to which they were
held invalid or unenforceable) shall not be affected or impaired thereby; and each
provision of the Contract shall be valid and enforceable to the fullest extent permitted by
law.
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17.47 Entire Contract. This Contract contains the entire agreement between the
parties with respect to the subject matter hereof; supersedes all prior negotiations,
agreements, and undertakings between the parties with respect to such subject matter;
and cannot be changed, modified or amended except by agreement in writing signed by
both parties. The parties hereto bind themselves, their heirs, executors, administrators,
successors and assigns for the faithful performance of this Contract.

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound, have
executed this Contract as of the Effective Date.

Gigbal Tel*Link Corporation
By: '

L iy L

Title:  (RES e Sepuwss

President @ice—l’a’esident
I ya
L=t 6

(Asstt) Secreta@ (Ass't) Treasurer

Atte

Title:

THE CITY OF PHILADELPHIA

APPROVED AS TO FORM /
SHELLEY R. SMITH, By: W )
CITY SOLICITOR Hugh Qftman

Procurement Commissioner
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Attachment D

Philadelphia Airport

MAG
Calculated Commission
Commission Paid
Date
4/11/2011 $6,321.11 $16,666.67
5/11/2011 $7,689.13 $16,666.67
6/11/2011 $7,452.60 $16,666.67
7/11/2011 $7,282.93 $16,666.67
8/11/2011 $8,747.60 $16,666.67
9/11/2011 $6,523.69 $16,666.67
10/11/2011 $5,234.04 $16,666.67
11/11/2011 $5,320.39 $16,666.67
12/11/2011 $5,061.17 $16,666.67
1/12/2012 $4,385.90 $16,666.67
2/12/2012 $3,743.38 $16,666.67
3/12/2012 $3,919.86 $16,666.67
TOTALS $71,681.80 $200,000.00
Average
Monthly
Commission $5,973.48 $16,666.67




Attachment E

City of Philadelphia Payphones

Commission
Paid
Date
4/11/2011 $51.37
5/11/2011 $48.70
6/11/2011 $48.25
7/11/2011 $42.06
8/11/2011 $52.76
9/11/2011 $66.15
10/11/2011 $34.94
11/11/2011 $45.90
12/11/2011 $36.75
1/12/2012 $42.06
2/12/2012 $43.41
3/12/2012 $39.43
TOTALS $551.78
Average
Monthly

Commission $45.98




Attachment F

Philadelphia Prisons

Commission
Paid
Date
4/11/2011 $115,975.60
5/11/2011 $98,874.73
6/11/2011 $95,941.40
7/11/2011 $83,632.75
8/11/2011 $92,692.79
9/11/2011 $88,541.10
10/11/2011 $93,975.43
11/11/2011 $98,832.66
12/11/2011 $95,531.94
1/12/2012 $99,943.16
2/12/2012 $123,214.20
3/12/2012 $122,432.80
TOTALS $1,209,588.56
Average
Monthly
Commission $100,799.05




ATTACHMENT G

CITY OF PHILADELPHIA PAYPHONE LOCATIONS



A B C D E F

1 Dept Zip Bldg

2 . ~ . Address General Location Install

3

4 City Of Philadelphia Pay Phone Locations

5

6 clc 19107-2602 [CC 1301 Filbert St Basement Sheriff's Office Set #1 1

/ cJc 19107-2602__[CJC 1301 Filbert St. Sub-Basement in Hallwav SW 1

8 cJc 19107-2602__[CJC 1301 Filbert St. Floor 2/ West End/ | eft Phone 1

9 cJc 19107-2602__[CJC 1301 Filbert St. Floor 2/ North End/ Riaht Phone 1
10 cJc 19107-2602__[CJC 1301 Filbert St. Floor3/ Qutside of Clerk's Office 1
11 cJc 19107-2602__[CJC 1301 Filbert St. Floor 4/ Phone #2 1
12 cJc 19107-2602__[CJC 1301 Filbert St. Floor 4/ Des/ Set #1 1
13 cJc 19107-2602__[CJC 1301 Filbert St. FI.R BSMT Criminal .Justice Hallwav 1
14 cJc 19107-2602__[CJC 1301 Filbert St. FIL.R BSMT DES C.J. Hallwav 2nd 1
15 cJc 19107-2602__[CJC 1301 Filbert St. FIL.R BSMT DES C.J. Hallwav 1
16 clc 19107-2602 |C.IC 1301 Filbert St Floor 5/ | eft Phone 1
17 clc 19107-2602 |C.IC 1301 Filbert St Floor 5/ Phane Set #2 1
18 clc 19107-2602 |C.IC 1301 Filbert St Floor 6/ Phone #2 1
19 clc 19107-2602 [CC 1301 Filbert St Floar 6/ | eft Phaone Set 1
20 clc 19107-2602 [CIC 1301 Filbert St Floar 7/ 1 eft Phaone 1
21 clc 19107-2602 [CJC 1301 Filbert St Floar 7/ Phone Set #2 1
22 clc 19107-2602 |C.IC 1301 Filbert St FLR 1/ Jurv Assemblv | ounae Set #1 1
23 clc 19107-2602 |C.IC 1301 Filbert St FLR 1/ Jurv Assemblv | ounae Set #2 1
24 clc 19107-2602 |C.IC 1301 Filbert St Sub-Basement Womens Cell NW 1
25 clc 19107-2602 |C.IC 1301 Filbert St Floor 1/ Hallwav | eft Phane 1
26 clc 19107-2602 [CJC 1301 Filbert St Floar 8/ Phone #1 1
27 clc 19107-2602 [CC 1301 Filbert St Floar 8/ Phone #2/ Middle Phane 1
28 clc 19107-2602 [CIC 1301 Filbert St Floar 9/ Phone #1/ | eft Phone 1
29 clc 19107-2602 [CIC 1301 Filbert St Floor 9/ Des/ Phane Set #2 1
30 clc 19107-2602 [CIC 1301 Filbert St Floar 10/ Phone #2 1
31 clc 19107-2602 [C.C 1301 Filbert St Floor 10/ | eft Phone 1
32 clc 19107-2602 [C.C 1301 Filbert St Floor 1/ Hallwav Riaht Phone 1
33 clc 19107-2602 [C.C 1301 Filbert St FILR 3/ LFT HLI WY/NR CTRM 304 1
34 clc 19107-2602 [C.C 1301 Filbert St Floor 11/ Riaht Phone 1
35 clc 19107-2602 [C.C 1301 Filbert St Floor 11/ Phaone #2 1
36 clc 19107-2602 [C.C 1301 Filbert St FLR 3/ RTHLIWY/NRRM 3R 1
g; clc 19107-2602 [C.C 1301 Filbert St Sub-Basement Sheriff Office 1
39 39
40
41 MSRB 19102-1619 |MSRB 1417 JFK BLVD FLR 2 MSB NEFAR ROOM 280 1
42 MSRB 19102-1619 |MSRB 1417 JFK BLVD FLR 16 DES MSB 1
43 MSRB 19102-1619 |MSB 1417 JFK BLVD FLR 16 MSB RIGHT SET 1
44 MSRB 19102-1619 |MSB 1417 JFK BLVD UP ESC FACES West riaht set 1
45 MSRB 19102-1619 |MSB 1417 JFK BLVD DWN ESC SIDE FCS ESTLFT SET 1
46 MSRB 19102-1619 |MSB 1417 JFK BLVD DWN ESC SIDE FCS EST RGT SET 1
47 MSB 19102-1619 |MSB 1417 JFKBI VD UP ESCFACESWSTIFTSET 1
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48 MSB 19102-1619  |MSB 1417 JEKBLVD FLR 14 DES MSB 1
49 MSB 19102-1619 |[MSB 1417 JEK BL VD FLR 12 MSB NR ROOM 1280 1
50 MSB 19102-1619 |[MSB 1417 JEK BL VD FLR 1 DES Procuremt Nr Vendina Mach 1
o1 MSB 19102-1619 |[MSB 1417 JEK BL VD LET OF ARCH ST ENT ON WAI | 1
52
53 11
54
55 COMM CRT[19102-1525 |Alcohol Hwv Safetv 1401 Arch St 11th fir elevator lobbv 1
56 COMM CRT|19102-1525 |Ard/Central 1 1401 Arch St 8th fIr elevator lobbv 1
97 |cOMM CRTI19102-1525 | Domestic Sex Offend 11401 Arch St 12th fir elevator lobby 1
58 COMM CRT|19102-1525 |Fast 1&2 1401 Arch St 14th flr elevator lobbv 1
99 COMM CRT|[19102-1525 |Fraud Unit 1401 Arch St 4th flr elevator lobbv 1
60 COMM CRT[19102-1525 |Mental Health Unit 1401 Arch St 9th flr elevator lobbv 1
61 COMM CRT[19102-1525 |Pre-Trial Unit 1401 Arch St 5th flr elevator lobbv 1
62 COMM CRT[19102-1525 |Recards Room 1401 Arch St 13th fIr elevator lobbv 1
gi COMM CRT[19102-1525 |Warrant Unit 1401 Arch St 3flr elevator lobbv 1
65 9
66
67 FAM CRT | 19107-3623 |Familv Ct 34 S _11th Street Denutv Sheriff's Holdina Room/ Bsmt 1
68 FAM CRT | 19107-3623 |Familv Ct 34 S _11th Street Basement Flevatar | abbv 1
69 FAM CRT | 19107-3623 |Familv Ct 34 S 11th Street Familv Court Div/ Floor 1/ 1 eft Set 1
70 FAM CRT | 19107-3623 |Familv Ct 34 S 11th Street Mezz 1
71 FAM CRT | 19107-3623 |Familv Ct 34 S 11th Street Familv Court Div/ Floor 2/ 1 eft Set 1
72 FEAM CRT | 19107-3623 |Familv Ct 34 S_11th Street Eamilv Court Div/ Floor 3/ | eft Set 1
73 FEAM CRT | 19107-3623 |Familv Ct 34 S_11th Street Bench Warrant Unit - Room B16 - Waitina Room 1
74 FEAM CRT | 19107-3623 |Familv Ct 34 sa 11th street 6th floor - vendina area 1
75 FEAM CRT | 19107-3623 |Familv Ct 27 S. 12th Street 3Fl near across from rm 340 1
76 EAM CRT [19103-1117 _|Familitv Court 1801 Vine Street Bsmt Sheriff's Cell Rm 1
7 EAM CRT [19103-1118 |Familitv Court 1801 Vine Street 2nd floar / South Hallwav 1
78 FAM CRT [19103-1117 __|Familv Ct 1801 Vine Street 1FIr nr | adies room/middle set 1
79 FAM CRT [19103-1117 _|Familv Ct 1801 Vine Street Labhv/ | eft Side/ NR Men's Rm /Phaone 1 1
80 FAM CRT [19103-1117 __|Familv Ct 1801 Vine Street 3flr | abbv 1
81 FAM CRT [19103-1117 _|Familv Ct 1801 Vine Street 3flr | obbv 1
82 FAM CRT [19103-1117 _|Familv Ct 1801 Vine Street 3flr | obbv 1
gi FAM CRT [19103-1117 _|Familv Ct 1801 Vine Street 1FIr nr | adies room/left set 1
85 8
86
87 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street Floor 1/ Detention Area 1
88 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street Floor 1/ Detention Area/N Fnd Past Crt 1
89 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street 8th St Entrance/ | eft Phone 1
90 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street 8th St Entrance/ Riaht Phone 1
91 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street Detention Area/ Room 1 1
92 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street Floor 1/ New Detention Area 1
93 TEC CRT [19123-2616 | Traffic Court 800 Sorina Garden Street Holdina area #1 1
94 TEC CRT 119123-2616 | Traffic Court 800 Soring Garden Street Holding area #2 1
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95
96 .
97
98 FIRE 19147-1845 |Enaine 1 711 S. Broad Street Watch Room 1
99 FIRE 19144-5752 |Enaine 19 300 E. Chelton Avenue Inside Office 1
100]  FIRE  [19121-3119  |Fnaine 27 1903 Oxford Street In the back of the office 1
101l  FIRE [19114-ND  |Fnaine 46 4000 Linden Ave. Inside Main Entrance 1
102]  FIRE [19146-2709  |Fnaine 47 3033 Gravs Ferrv Ave Dav Room /Kitchen 1
103 FIRE 19104-2908 |Fnaine 5 43rd & Market Street SW _Caorner of Buildina 1
104 FIRE 19132-ND Enaine 50 1321 Cambria Street Main Bav/ Over Head Door 1
105 FIRE 19141-1805 _|Fnaine 51 5959 Old York Road Across From Main Desk 1
106 FRE 19143-ND_ |Enaine 68 52nd St. & Willow Ave 'SE_Corner/ Watch Desk Area 1
107 FIRE 19134-3441 Enaine 7 2760 Kensinaton Ave Inside Main Office 1
108 FIRE 19124-2303 |Enaine 70 4801 L anadon Street Main Bav. left wall 1
109 FIRE 19111-3817 _ |Enaine 71 1900 Cottman Avenue Qutside Main Entrance 1
110 FIRE 19106-1818 [Enaqine 8 397 Arch Street NE _Carner/ Beware of Doa 1
111 FIRE 19136-ND Fire ACDMY 5000 Pennvpnack St Main Entrance/ Near Stens 1
112 FIRE 19123-2923 [Fire Admin 260 Sorina Garden Fire Admin Blda/ | eft of Entrance 1
:I] ::2 FIRE 19106-2010  [Fire Museum 147 N._2nd. Street QOnens at 9am/ No Phane 1
175 .
116
117 POLICE [19142-ND 12th District 65th & Woadland Ave Rall Call Room 1
118| polLICE 119142-ND_ |12th District B5th & Woodland Ave Cell Black 1
19| polLICE 19144-2705 |14th District 43rd W. Haines Street Roll Call Room 1
120| policE 19149-2942  |15th District 2831 | evick Street On Wall/ Behina Vendina Machine 1
121] polLICE |19104-ND__|16th District 39th & | ancaster Ave Cell Room 1
122| polIcE |19146-4301  |17th District 1200 S_20th Street Inside Entrance/ Riaht Wall 1
123| polLICE 19143-1320 |18th District 5500 Pine Street SW Cor! L obbv/ Riaht Phone 1
124| polIcE 19143-1320  |18th District 5500 Pine Street Rasement 1
125| policE 19143-1320  |18th District 5500 Pine Street Flaor 2 1
126| policE 19143-1320  |18th District 5500 Pine Street In_Cell Block (No Dial Tone) 1
127| policE |19151-ND_ |19th District 61st & Haverford Roll Call Room Riaht set 1
128 POLICE [19151-ND 19th District 61st & Haverfard Haldina Cell Area 1
129| policE 19145-3206 |1st District 2301 S_24th Street Floor 1/ Gell Block/ Riaht Wall 1
130 POLICE [19145-3206 | 1st District 2301 S. 24th Street Faver (bv Main Entrance) riaht set 1
131] poLIcE [19145-3206  |1st District 2301 S. 24th Street Downstairs bv Main Entrance/ left set 1
132] policE 119121-3207  |22/23rd Dis 1747 N_17th Street 22nd Dist /Rat of Ent/ 17th & Mntamry 1
133| poLICE 119121-3207  |22/23rd Dist 1747 N_17th Street Cell Block 1
134| poLICE 119124-4235 |24th District 3901 Whitaker Avenue Floor 1/ L obby 1
135 POLICE [19124-4235 |25th District 3901 Whitaker Avenue Floaor 1/ Cell Block Area 1
136 POLICE [19125-3408 |26th District 611 F. Girard Avenue Floor 1/ Front Entrance 1
137 POLICE [19125-3408 |26th District 611 F. Girard Avenue Floaor 1/ Cell Black 1
138 POLICE [19141-ND 35th District Broad & Chamblost St (Des) SW / Riaht of Main Entrance 1
139 POLICE [19141-ND 35th District Broad & Chamblost St SW / In Cell Block 1
140 POLICE [19141-ND 35th District Broad & Chamblost St SW / In Cell Block 1
141] pOIICE 119141-ND |35t District Broad & Chamnlast St SW /In Cell Black 1
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142| po|ICE |19141-ND  |35th District Broad & Champlost St SW /In Cell Block 1
143| polICE 19140-3817 |39th District 22nd & Huntina Park Ave. | obbv Area 1
144 POLICE [19147-5601 3rd District 1301 S. 11th Street Riaht of Entrance/ | eft Wall 1
145| poricE [19147-5601  |3rd District 1301 S_11th Street Gell Block 1
146| policE 19147-5601 |4th District 1301 S_ 11th Street Left Side of Entrance/ Riaht Wall 1
147] porice 5th District 6650 Ridae Ave Gell Block 1
148| poricE 5th District 6650 Ridae Ave Lobbv Area 1
149| poricE 191071821 |6th District 235 N_11th Street In Cell Block 1
150 POLICE [19107-1821 6th_District 235 N_11th Street Des/Outer Waitina Rm/Inside Frant Ent. 1
151 POLICE [19115-ND 7th_District 1701 Bowler Street Cell Room/ Box Underneath 1
152 POLICE [19106-1509 [7th District 1701 Bowler Street On wall/ Qutside of Entrance 1
153 POLICE [19114-1124 |8th District 3102 Red lLion Road Back of Blda/ bv Gas numpo/ cell black 1
154 POLICE [19114-1124 |8th District 3102 Red |l ion Road Main Entrance / Riaht Set 1
155 POLICE [19107-1920 |9th District 401 N. 21st Street In_Cell Black/Entr. Down Ramn/ Floor 1 1
156 POLICE [19107-1920 |9th District 401 N. 21st Street Floor 3/ 9th Palice Ons 1
157] policE 119107-1920 |9th District 401 N_21st Street In Cell Block 1
158 POLICE [19107-1920 |9th District 401 N. 21st Street Floor 2/ Off Of Elevatar 1
159 POLICE [19124-6001 Fleet Mmt 1 100 E. Huntina Park Ave Floor 1/ Near Entrance 1
160 POLICE [19147-5633 |Fleet Mnar 1117 Reed Street Radio Shan 1
161 POLICE 1[19153-3820 |[Imbnound Lot 7992 PenroseFerrv Rd Vehicle Release Office 1
162| poricE 119111-2733 |internal Affairs 7790 Dunaan Road Main Ent/Riaht set 1
163| policE 19136-1605 |P. Academv 8501 State Road 0/S_Admin Buildina/Staff Pl / Phone #2 1
164| policE |19136-1605 P Academv 8501 State Road OIS Admin Buildina/Staff Pl / Phone #1 1
165| policE [19136-1605 P Academv 8501 State Road OIS Admin Buildina/Staff Pl / Phone #3 1
166| policE |19136-1605 P Academv 8501 State Road 0/S_Admin Buildina/Staff PL/ Phone #4 1
167| polIcE 19121-4721 |Palice Garaae 2531 W_Master Street Garaae/ Indoor/ Near W._ Side wall 1
168| policE 119106-1509 |Police HQ 700 Race Street Floor 2/ Near Room 215 1
169| policE 19106-1509 |Police HQ 700 Race Street Rasement/Holdina Tank 1
170| polLicE |19106-1509  |Police HQ 700 Race Street Floor 1/ Detective Room 101 1
171] policE |19106-1509  |Police HOQ 700 Race Street Walkwav/ Women's Gell Block "C" 1
172 POLICE [19106-1509 [Palice HQ 700 Race Street Walkwav/ Women's Cell Block "C" 1
173 POLICE 1[19106-1509 [Palice HQ 700 Race Street Floar 1/ Near Safetv Office 1
174 POLICE 1[19106-1509 [Palice HQ 700 Race Street Floar 3/ Qutside Room 301/ E_ Side 1
175 POLICE [19106-1509 |Palice HQ 700 Race Street Bsmt Cell Blk/ Qutside Cell "B" in back 1
176 POLICE [19106-1509 |Palice HQ 700 Race Street Bsmt in Detention Cell "B"/ Asbhestas 1
177 POLICE 1[19106-1509 [Palice HQ 700 Race Street Basement/ Haoldina Tank 1
178| policE 19106-1509  |Police HO 700 Race Street Basement/ Holdina Tank 1
179 POLICE [19123-2606 |Palice Misc Debpts 990 Sorina Garden St Floor 2/ Hallwav/ Riaht Set 1
12(1) POLICE |19124-6011 | Tow Sauad 4298 McAllister St Floor 1/ Near Garaae Area Wall 1
182 64
183

184] REC  119121-2244 |Amos Rec Cir 1817 W_Berk St Rm G3 in | ohbv/ (Wednesdav onlv) 1
185 REC 19121-3729 |[Athletic Rec Ctr 1400 N. 26th Street loc near boxina area on wall 1
186] REC  19138-1519 |Awhurv Rec Gir 6101 Ardleiah Street Ent_| eft wall /AC 8-4:30 M_T_F 1
187 REC 19131-ND Carousel House 1700 Belmont Ave main ent. Right wall 1
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188| REC  [19125-2436 |Dan Shissler Rec Ctr |1860 Blair Street Indoor 1
189] REc  19121-2217 |F. Park Gom 2135 W Cecil B.Moore Ave |1 obbv - riaht wall 1
190 RFc  |19150-ND  [Finlev Plad 1002 Hortter St lobby riaht wall 1
191] RFC |19111-ND _ |Fox ChaseRecCir 7901 Ridaewav St near office [Access after 9am 1
192]  Rrc [19130-2131  |Francisville Plad 1737-39 Francis Street Lobbv Hallway 1
193] RFC |19128-ND  |HillSide Rec Cir 201 Fountain Street main ent_Riaht wall 1
194 REC 19124-2313 |Houseman Plad 5091 Summerdale Blvd main_ent wall near vendina machine 1
195 REC 119111-3710 |Jardel Rec Cir 1500 Cottman Ave inside main ent Phone hath 1
196] REC 119111-6009 |l awncrest Rec.Cir 6000 Risina Sun Avenue Indoor/FrontFover 1
197 REC 19104-ND | ee Cultural Ctr 4328 Haverford Ave. Next to Gvm 1
198 REC 19144-1603 _|Mallerv Plad 101 _F_.lohnson Street inside lohbv area 1
199 REC 19131 Mann Music Ctr 52nd & Parkside Ave Sec"A" lowr riaht sd of blda_ left nhn 1
200 REC 19134-1705 [McVeiah Rec Ctr 3346 D Street Hlwv Otsd of Office 1
201 REC 19121-1201 Movlan Rec Ctr 2501 W. Diamond Street Main lobbv on wall/ anen 2om-9om 1
202| Rec |19115-1723 |NE/BSLTN Haves Plad 9800 Roosevelt Blvd 1
203 REC 19133-ND Northern Libertv Rec C321 Fairmount Avenue Lobhv 1
204 REC 19148 Older Adult Center 1431 E. Passvunk Ave Unp front in cubicle 1
205 REC 19120-ND Olnev Rec Ctr A & Spencer Street main ent rat. Wall/ knock hard to access 1
206 REC 19147-2725 |Palumba Rec Ctr 1000 Fitzwater Street loc main lobbv 1
207 REC 19122-1200 |Penrase Plad 1101 W. Susauehanna Main | obbv on wall/onen 3-6 1
208 REC 19130-3338 [R. Clemente Rec Ctr 1800 W. Wallace Street Main Entrance lobbv wall 1
209] REC  |19132-2828 |RH.DellEast 3300 W_ Huntinadon St Under shed by Iadies rom 1
210] REc  |19132-2828 |RH.DellEast 3300 W. Huntinadon St in the areen raom 1
211 RrFc  |19019-ND  |Rec Dent Eairmount Park Lincoln Dr_& Forbidden Dr / Parkina Area 12 1
212 REc  |19153-ND __ |Rec.Dent Hoalsnd Rd&Delaware Riv___| Across Dailv/Entr Rear Ent to Old Fort 1
213| REC  |19147-4309 |Rizzo Rec Gir 1001 S. Front Street I main lohby 1
214 REc  |19139-3833 | Savre-Morris Rec Cir |5835 Snruce Street 2nd flr_Rat. Wall 1
215 REC  |19131-4865 |Shenard Rec Cir 5700 Haverford Ave on wall near avm 1
216] REc  |19138-2034 |Simons Plad 7150 Woolston Ave inside lohbv corridor near dav care 1
217] REC  |19148-ND __ |SO/PSYNK Vare Rec Cir Bsmt Weiaht liftina room/onen 8am 1
218] REc  |19126-3900 |Sturais Plad 200 N_65th Avenue S Pla/Aft2/ spkwt 215 685 2877 1
219 REC 19111-ND Tarken Rec Ctr 6250 Fraontenac St In warm un area left wall 1
220 REC Towev Plad 1876 Howard St frant entrance left side 1
221 REC 19151-ND Tustin Plad 60th & Columbia St main area riaht wall 1
222 REC Water Taower Rec 201 E. Hartwell | ane end of faver an left wall 1
223 REC Simnson Rec Center 1010 Arrott Street lobbv an the left wall 1
224] REC  |19145-ND  |Guerin Rec Genter 12201 S_16th St lobby phone 1
225
226 41
227
228| FAIR PRK |19129-ND__|F. Park KIvDr&Stwhrv Mansion Near Refreshment Stand 1
229 FAIR PRK |19115-ND___|F. Park 8979 Pine Road RT Blmfld/L ET on PineSt/L Ft Set/Pnvok 1
230| FAIR PRK |19152-1205 |F_ Park 8611 Bustleton Ave PennvPack Entrance 1
231 FAIR PRK 119131-ND E_Park Belmont& S.Concourse Across from Carausel House 1
232| FAIR PRK |19131-ND___|F_ Park Belmont & Edaelv Rd Near Meth Home 1
233| FAIR PRK |19151-ND___|F. Park 6600 Citv Line Ave 6600 CITY LINE AV 1
234| FAIR PRK |19122-ND |F Park Montaomery Drive Maintenance Shan/ N of W River Dr 1
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239| FAIR PRK |19122-ND___|F. Park Montaomerv&Armv Rd SVC RD of Ballfield 1
236 FAIR PRK [19111-1325 |F. Park 8500 Verree Road N_ of | afvtte Hme/Vere PE Pole33483 1
237| FAIR PRK |19128-ND___|F. Park East River Drive Nr Llovd Hall 1
238 FAIR PRK [19148-ND E._Park Com Broad & Pattison Street EDR Park/Bath Hse/NR Swimmina Pool 1
239 FAIR PRK [19136-2204 |F.Park Com 3205 Rhawn Street Outside Entrance/ NR Holemhorst 1
240| FAIR PRK |19114-3103 | Glen Ford ConserCorn5100 Grant Ave Basement (Hrs 9-50m) 1
241
242 13
243
244 H SVCS [19102-1608 |Public 1414 Arch Street Floor 1/ Unit Rear | obbv/ Riaht Phone 1
245 H SVCS [19102-1608 |Public 1414 Arch Street Floor 18/ Des Conf Center/ Riaht Phone 1
246 HEALTH Emplovee Med. Sves [700 N. 19th St lobbv riaht wall near water fountain 1
247 HEALTH [19146-1613 |Health Auth 500 S. Broad Street Eloor 1 near ladies room 1
248 HEALTH Health Ctr #2 1700 S. Broad St inside front entrance. left wall 1
249 HEALTH Health Ctr #3 455 S 43rd St lobbv behind riaht wall. riaht nhn 1
250 HEALTH |19145-2315 [Health Ctr 2 1700 S. Broad Street Front | obbv 1
257T| HEALTH [19104-1361 |Health Ctr 4 4400 Haverford Avenu Outside Entrance 1
292| HEALTH |19104-1361 |Health Ctr 4 4400 Haverford Avenue 1
253 HEALTH [19121-2217 |Health Ctr 5 1900 N. 20th Street Waitina Arealriaht wall 1
254 HEALTH [19123-1531 |Health Ctr 6 301 W_Girard Avenue Inside/Near Entrance on Riaht 1
255 HEALTH [19144-2153 [Health Ctr 9 131 E. Chelten Avenue Inside/ Near Entrance 1
296| HEALTH [19149-1230 |Health D. 10 2230 Cottman Avenue Riaht of Door 1
257 HEALTH [19146-1613 |Health Dent 500 S Broad Street Inside Health Dent/ Basment/ | nch Rm 1
298| HEALTH |19104-4543 |Med Exam. 321 Universitv Ave. Main entrance lobbv hall on riaht 1
299| HEALTH |19130-ND_ |Nursina H Corinthian & Girard Av Ground Floor/ x from café' 1
260 HEALTH [19130-ND Nursina H Carinthian & Girard Av Flr1/E.Wna Nr Wt Ft/Cl B4Cav9243944 1
261 HEALTH [19130-ND Nursina H Coarinthian & Girard Av Elr2/\WW Wina Hallwav/ Nr Room 236 1
262 HEALTH [19130-ND Nursina H Coarinthian & Girard Av Eloor 3/ W Wina/ Qutside Room 337 1
263 HEALTH [19130-ND Nursina H Carinthian & Girard Av Flrd/\WV_Wna Hlwv/Nr Rm 437/Nurse S 1
264 HEALTH [19130-ND Nursina H Carinthian & Girard Av Elr5/ W Wna/OnRm506/Phn Mv Nx-537 1
265 HEALTH [19130-ND Nursina H Carinthian & Girard Av (NTK) Flr 6/ N Wna/l ha Rm O/S rm 637 1
266 HEALTH [19130-ND Nursina H Girard & Carinthian Av Floor 4 / North Near Room 462 1
267 HEALTH [19130-ND Nursina H Coarinthian & Girard Av Floor 2 / \WW Room 207 1
268 HEALTH [19130-ND Nursina H Coarinthian & Girard Av 3 West/ Outside Room 307 1
269 HEALTH [19130-ND Nursina H Coarinthian & Girard Av 4 West/ OQutside Room 407 1
270 HEALTH [19130-ND Nursina H Girard & Carinthian Av Floor 6/ West Near Room 607 1
271 HEALTH 19132 Nursina H Corinthian & Girard Av 1st FI. West Wina across from room 112 1
272| HEALTH |19132-4627 |Strawh Mans 2840 W. Dauphin Street Inside /Near Entrance 1
273
274 9
275
276 LIB 19123-1311 R Rodriauez 600 W_Girard Avenue Inside Front Dr/l eft Wall 1
277 LIB 19103-1116  [Central 1901 Vine Street Basement riaht set/nr mens rm 1
278 LIB 19103-1116 _[Central 1901 Vine Street Basement middle set/nr mens rm 1
279] B |19111-2504 |Fox Chase 501 Rhawn St front outside riaht 1
280 LIB 19120-ND Greater Qlnev 5th & Tahor Rd located outside front near blda 1
2811 |IB  119149-1230 |NF Reqlbrv 2228 Cottman Ave Lobbv/ Riaht Phane 1
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282 | B  [19144-2702 |NW Redional 68 W. Chelton Avenue SE 1
283 LIB 19131-ND Wvnnefield 54th & Overbrook Inside Frant Dr/Riaht Wall 1
284
285 8
286
287 S&S 19131-4713 |1st Hiahwav Yd 4800 Parkside Ave |hallwav next ta ice machine 1
288 S&S 19132-ND 3rd Hiahwav Yd 22nd & Yark hallwav next to ice machine 1
289 S&S 19124-4219 |5th Hiahwv Yd 251 E_ | uzerne Street 1st Floor hall 1
290 sgs  [19136-ND |6th Hiahwy Yd State Rd & Ashburner St Lounae area 1
291  sgs 191244238 |Line Strinnina 4042 Whitaker hallway 1
292|  sgs  |19124-4238 |Street Dent 4040 Whitaker Avenue Floor 2/ Asphalt Unit 1
293 s&s  |19124-ND__|Street Dent Whitaker & Luzerne Bridae Yard Unit/ Hall 1
294 sas 19124 Street Dent 701 Ramona Ave Fir 1/Hall bv WaterCooler/Frnt of Sim Kar 1
295 sgs  |19144-ND__|Street Dent Stenton & Svivania Street | 1st Fr Hall 1
296| sgs  |19121-5243 |Street Dent 2601 W. Glenwood Ave. near Stairwell 1
297] SRS |19143-ND_|Street Dent. 51st & Gravs Avenue Garaae left wall 1
298
299 1
300
301 WATFR [19143-ND Sewer Mtce Yard 50th & Paschall Street front near vendina machine 1
302 WATER 19132 -ND Water Dent 2901 N 29th Street Qutside - Un Drivewav 1
303 WATER [19153-3800 |Water Dent 7800 Penrose Ferrv Road In_ 1 unchroom 1
304 WATER [19135-2918 |Water Dent 5100 Rabbins Avenue Milnor Sewer/ Garaae Area 1
305 WATER [19129-1103 |Water Dent 3585 Fox Street Water Survev Office 1
306 WATER [19129-1230 |Water Dent 3489 Fox Street Auto Maintenance Garaae 1
307 WATER [19137-1415 |Water Plant 3895 Richmaond Street Admin Buildina/Floor 1/Near | unchRoom 1
308 WATER [19153-3813 |WD Pollution 8200 Enterorise Avenue Maintenance Buildina / Shon 1
309
310 g
311
312 MISC 19144-4248 |Phila Votina Whse 4700 Wissakicken Ave Inside warehouse Center Wall 1
313 MISC 19110-1023 | Tax Review Board 100 S. Broad St 4th fl Elevator | obbv/riaht set 1
314] misc |19145ND  |Sunaco Refinery 2500 Gallows Lane Philly Fireboat 3 nhane 1
315
316
317 .




Attachment H

City of Philadelphia Payphones
Calls, Minutes, Revenue by Rate Type For 12 months (April 2011 - March 2012)

Rate Type Calls Minutes Revenue
Coin 54,276 271,102 $27,171.05
0+ Local 4,426 32,635 $62,546.57
0+ LD 3,630 33,153 $55,179.82
PCC 56,283 148,592 $16,682.28

TOTALS 118,615 485,482 $161,579.72



Attachment |

Philadelphia Airport
Calls, Minutes, Revenue by Rate Type

For 12 months (April 2011 - March 2012)

Rate Type Calls Minutes Revenue

Coin 96,246 200,506 $77,599.70
0+ Local 181 609 $1,247.54
0+ LD 4,548 21,121 $56,520.00
PCC 91,388 323,174 $27,227.61
Pay E-Mail $8,076.09
TOTALS 192,363 545,410 $170,670.94
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PHILADELPHIA

INTERNATION

SIGN-IN SHEET

MEETING: A ‘TELE///ZWE RFF

AL AIRPORT

DATE: &//2¢ /i2

T TE VST /)00 AM
LOCATION: ___ [PH/L - A
ATTENDEE NAME REPRESENTING PHONE/E-MAIL
(PRINT)

Ry I Dempsey
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% H1ch. V7L AgpeT
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