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SECTION 1 - GENERAL INFORMATION AND REQUIREMENTS

1.1  SCOPE OF CONCESSIONS

The City of Philadelphia (the “City”), through its Procurement Department, is requesting
proposals from qualified respondents who are interested in submitting a proposal for the
Installation, Operation and Management of a Public Pay Phone Telephone (PPT) Service in City
of Philadelphia Facilities. Service shall include, but not be limited to, Coin Call, “0+” Collect, “0+”
Credit Card, “0+” Billed to Third Party and “O+” with live Operator Assistance, at various City
locations, including, but not limited to, the two airports managed by the Division of Aviation,
(“DOA"), the facilities of the Philadelphia Prison System, City office buildings, and buildings of
organizations or agencies related to the City, as determined in the City’s sole discretion. The
City’s objective is to ensure that highly-reliable public pay telephone services are widely
available in all parts of the City to its citizens and taxpayers, tourists, business visitors, and
others who want to place a call from a City owned, managed, or leased property, or
organizations or agencies related to the City, as determined in its sole discretion. The City seeks
to ensure the same high quality of services to inmates of the Philadelphia Prison System
through a state-of-the-art call control system and state-of-the-art call monitoring and recording
systems.

The City intends to enter into negotiations for a written contract (the “Concession Agreement”)
with the respondent (“Respondent”) (or multiple respondents (“Respondents”) who meet the
City’s objective and selection criteria set forth in this RFP to provide PPT service at designated
facilities owned, managed, and/or leased by the City of Philadelphia, including the Philadelphia
International Airport and the Northeast Philadelphia Airport (herein thereafter referred to the
Airport), the facilities of the Philadelphia Prison System (“PPS”), City office buildings, and other
City and City-related buildings and facilities where public pay telephone service is required by
the City. Under the PPS component of the City Facilities Concession, the successful
Concessionaire (“Concessionaire”) or (“Concessionaires”) will be required to furnish and
operate the Inmate Telephone System (the “ITS”) in all City correctional facilities. The ITS must
include inmate call control, monitoring and recording systems that are fully integrated with
inmate services and technically integrated with the PPS computer network and information
system. The Concessionaire will also be required to furnish and operate card/coin PPTs in each
correctional facility for the use of the public and PPS staff. Each respondent must submit a
proposal and pricing for the Airport, PPS, and all other components of the City Facilities
Concession to be eligible for an award.
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Respondents are advised, however, that the City reserves the right, in its sole discretion, to
award separate PPT concessions for PPS, Airport, and/or other City facilities, or for any
combination thereof, if it deems such reconfiguration of the PPT concessions to be in the best
interests of the City. The City further reserves the right to so reconfigure the PPT concessions
at any time prior to the execution of concession agreements for all PPT concessions provided
under this RFP, and to do so, at its sole discretion, without notice to Respondents and without
providing Respondents an opportunity to resubmit their proposals based on the reconfigured
concessions.

All PPTs and PPT service provided by the Concessionaire shall include local, regional and long
distance calling service that can be accessed by coin operated direct dialing, credit card and
phone card dialing, or operator-assisted dialing. Every PPT shall be capable of connecting with
9-1-1 emergency service without coin deposit or any other form of payment. Charges may be
collected from the calling party, the called party, or a third party, at the caller’s option.
Collections may be in the form of coins deposited in the PPT, credit card or calling card, or
through prepayment by or periodic billing to the person or entity on whose premises the PPT is
located. (Every PPT must, however, provide for access to service by coin deposit and credit
card or calling card, whatever the form of collections employed by the Concessionaire).
Concessionaire shall be responsible, at its expense, for all collections, records of collections, and
commission payments to the City.

1.2  PERIOD OF CONCESSION

The term of each concession resulting from this RFP will be one (1) year, commencing on the
date of award of the concession, renewable for three (3) additional periods of one (1) year at
the sole discretion of the City. The City reserves the right, at its sole discretion, to commence
the initial term on the date on which the City determines, in its sole judgment, that
implementation of all PPTs and PPT service awarded in the concession is completed and the
City accepts the implementation.

1.3 UNDERSTANDING OF CONDITIONS REGARDING PROPOSALS

1.3.1 Conditions Relating to Proposal Submission
Respondent acknowledges and consents to the following conditions relative to its proposal:

A. This RFP does not commit the City of Philadelphia to award a contract.
This RFP and the process it describes are proprietary to the City and are
for the sole and exclusive benefit of the City. No other party, including
any Respondent, is intended to be granted any rights hereunder. Any
response to this RFP, including written documents and verbal
communication, by any Respondent to this RFP, will become the sole and
absolute property of the City with City having title thereto and
unrestricted use thereof, will not be returned, and may be subject to
public disclosure by City, or any authorized agent of the City.
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B. The City is not liable for any costs associated with the development,
preparation, transmittal or presentation of any proposal or material
submitted in response to this RFP. All costs, including costs associated
with any demonstration or presentations, incurred in connection with
submitting and presenting a proposal will be borne solely by the
Respondent.

C. Respondent is solely responsible for reviewing and verifying the
completeness and correctness of its proposal.

D. News releases (including, but not limited to, commercial advertising)
pertaining to this project may not be made without prior written
approval of the City.

1.3.2 Reservation of Rights

The City reserves and may, at its sole discretion, exercise any or all of the following rights and
options with respect to this RFP, the proposals submitted, and the evaluation and selection
process under this RFP:

A. To reject any proposal, or to reject all proposals and re-issue the RFP, at
any time prior to the execution of a final Concession Agreement if, in the
City’s sole discretion, it is in the City’s best interest to do so; to require, if
any RFP for similar products and/or services that may be issued
subsequent to this RFP, terms and conditions that are substantially
different from the terms and conditions set forth in this RFP; to extend
the time period for responding to this RFP; or to cancel this RFP with or
without issuing another RFP.

B. To reject any proposal if, in the City's sole discretion, the proposal is
incomplete, the proposal is not responsive to the requirements of this
RFP, Respondent does not meet the qualifications set forth in this RFP or
it is otherwise in the best interest of the City to reject the proposal.

C. To supplement, amend, substitute or otherwise modify this RFP, with
respect to any PPT concessions, at any time prior to the execution of a
Concession Agreement for the concession.

D. To accept or reject any or all of the items in any proposal and award the
concession in whole or in part if it is deemed in the City’s best interest to
do so.

E. To reject the proposal of any Respondent that, in the City’s sole

judgment, has been delinquent or unfaithful in the performance of any
contract with the City, is financially, or technically incapable or is
otherwise not a responsible Respondent.

F. To reject as informal or non-responsive, any proposal which, in the City’s
sole judgment, is incomplete, is not in conformity with applicable law, is
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conditioned in any way, deviates from this RFP or contains erasures,
ambiguities, alterations or items of work not called for by this RFP.

G. To waive any informality, defect, non-responsiveness and/or deviation
from this RFP that is not, in the City’s sole judgment, material to the
proposal.

H. To request, permit or reject, at the City’s sole discretion, amendments

(including, without limitation, submission of information inadvertently
omitted), modifications (including, without limitation, modifications
based upon the evaluation of the City’s Selection Committee), and/or
corrections or proposals by some or all of the Respondents following
proposal submission, with or without permitting other Respondents to
revise their proposals on the basis of such amendments, modifications,
corrections, or proposals.

l. To request that some or all of the Respondents modify proposals based
upon the evaluation of the City’s Selection Committee.

J. To request additional or clarifying information or more detailed
information from any Respondent at any time, including information
inadvertently omitted by a Respondent.

K. To inspect and otherwise investigate projects performed by Respondent,
whether or not referenced in Respondent’s proposal, with or without the
consent of and notice to Respondent.

L. To conduct such investigations and inquiries with respect to the
gualifications of each Respondent as the City deems appropriate.

M. To include in any PPT concession(s) resulting from this RFP (at the time
the Concession Agreement is concluded or by subsequent amendment
thereto), any facilities of non-City agencies that are related to or affiliated
with the City, as determined in the City’s sole discretion, whether or not
such facilities are identified in this RFP or any Addendum to the RFP; and
to do so without notice to other Respondents, and without permitting
any Respondent to revise its proposal.

N. To conduct such investigations with respect to the financial, technical and
other qualifications of each Respondent as the City, in its sole discretion,
deems necessary or appropriate.

1.3.3 Proposals Binding for 120 Calendar Days

Proposals shall remain open, valid, and binding on the Respondent for a period of not less than
one hundred and twenty (120) calendar days following the date the proposal is to be
submitted. Respondents may specify a longer such period in the proposal, in which case the
proposal shall remain open, valid, and binding on the Respondent for such longer period. The
proposal may be withdrawn and the Respondent may refuse to enter into a Concession
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Agreement with the City if the proposal has not been accepted within 120 days of the opening
of proposals (or such longer period as is specified in the proposal).

1.3.4 Acceptance of the Terms and Conditions of This RFP

Respondent, by signing and submitting its proposal, expressly acknowledges and agrees to all
terms and conditions contained in this RFP, including, without limitation, the terms and
conditions set forth in Section 1.

1.4  MANDATORY PRE-PROPOSAL MEETING AND SITE VISITS

Prospective respondents are required to attend the mandatory pre-proposal meeting and
Philadelphia Prison System site visit. The city reserves the right, in its sole discretion, to reject
without evaluation the proposal of any respondent that does not attend the site visits.

Mandatory Pre-Proposal Meeting Date: April 24, 2012

Mandatory Pre-Proposal Meeting Time: 9:30am —

(Prison site visit will immediately follow Pre-Proposal meeting) | please arrive 15 minutes early to clear Prison
Security

Mandatory Pre-Proposal Meeting Location: Curran From-hold Correctional Facility

7901 State Road
Philadelphia, PA 19136

See Attachment Il for Philadelphia International Airport Site visit schedule

See Attachment Vil for Philadelphia Prison System Site visit schedule

1.5 RESPONDENT'’S STAFF

1.5.1 RESPONDENT’S CONTACT PERSONS

Each Respondent shall include in 1.12.2, Section A “Project Overview” of their proposal a
section entitled “Contact Person” with the information presented in the format call for in A and
B immediately below.

A. Indicate below the person(s) in your organization to whom questions
concerning this RFP should be directed:

Name:
Address:
Telephone No: Ext.
Fax Number:
B. Indicate below the person(s) in your organization who will be responsible
for managing any concession resulting from your proposal:
Name:
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Address:
Telephone No: Ext.
Fax Number:

1.5.2 PROJECT STAFF
Under the Airport and PPS sections of this RFP, all Concessionaire staff is subject to clearance
and approval by the Airport and PPS.

PPS reserves the right to reject Concessionaire employees who cannot pass clearance and
reserves the right to require removal of Concessionaire staff from the project if non-compliance
with PPS regulations occurs.

Airport security and clearance requirements are listed in Section 2.2.8.

1.6 PERMITS, LICENSES AND SYSTEM COMPLIANCE

1.6.1 The Concessionaire shall be responsible for obtaining licensing and regulatory
approvals for their system of PPTs and PPT service.

1.6.2 Concessionaire must obtain at its own expense all required licenses, permits,
and authorizations necessary for the construction, installation, and operation of
the Concession Agreement.

1.7 RESPONDENT AGREEMENT WITH LOCAL & LONG DISTANCE CARRIER

1.7.1 This is to be a seamless system for the delivery of telephone services from the
PPT or inmate telephone to the called party. There is to be no live operator on
any call for the inmate telephone system.

1.7.2 Any service disruptions are to be handled by the Respondent and the carrier
with prime resolution responsibility residing with the Respondent. The City will
interface with a local or long distance carrier only at the discretion of the City.

1.7.3 Respondent is to have a prime contact for each carrier. Respondent is to notify
the City of the name of the local and long distance carrier and any changes in
these carriers. Names of the prime contacts for these carriers are to be available
to the City upon request.

1.8 PERFORMANCE BOND

Concessionaire shall be required to provide an individual performance bond, on a form
prepared by the City, in an amount equal to fifty percent (50%) of the total estimated first-year
commissions for the concession components awarded to Concessionaire, as determined by the
City, but for the Airport component, an amount no less than one hundred thousand dollars
(5100,000) shall be used as the basis for calculating such performance bond. The bond must be
from a reputable surety approved by the City. Concessionaire shall also be responsible for
paying a bond preparation fee to the Law Department as determined by City Council ordinance.
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A schedule of the bond preparation fees may be obtained from the Procurement Department
Information Office (215-686-4720).

1.9 TAXEXEMPTION

The City of Philadelphia is exempt from the payment of any federal excise or transportation
taxes and any Pennsylvania Sales Tax. The proposed price must be net, exclusive of taxes.

1.10 ETHICS REQUIREMENTS

To preserve the integrity of City employees and maintain public confidence in the competitive
procurement system, the City intends to vigorously enforce the various ethics laws as they
relate to City employees in the procurement and execution of City contracts. Such laws are in
three categories:

1.10.1 Gifts
Executive Order 02-04, Gifts. Pursuant to Executive Order 02-04, no official or
employee in the Executive and Administrative Branch of the City shall solicit or
accept, directly or indirectly, anything of value, including any gift, gratuity, favor,
entertainment or loan from any of the following sources:
1) A person seeking to obtain business from, or who has financial
relations with, the City;
2) A person whose operations or activities are regulated or inspected by
any City agency;
3) A person engaged, either as principal or attorney, in proceedings
before any City agency or in court proceedings in which the City is an
adverse party;
4) A person seeking legislative or administrative action by the City; or
5) A person whose interests may be substantially affected by the
performance or nonperformance of the official’s or employee’s official
duties.

Respondent understands and agrees that if it offers anything of value to a City official or
employee under circumstances where the receipt of such item would violate the provisions of
this Executive Order, it shall be subject to sanctions with respect to future City contracts.

Such sanctions may range from disqualification from participation in a particular contract to
debarment, depending on the nature of the violation. All City employees presented with gifts
or gratuities have been instructed to report these actions to the appropriate authorities. All
Respondents, agents or intermediaries who are solicited for gifts or gratuities by City
employees are urged to report these incidents to the Inspector General Office, Curtis Building,
601 Walnut Street, Suite 300 East Floor, Philadelphia, PA 19106.

1.10.2 City employee interest in City contracts

In accordance with Section 10-102 of The Philadelphia Home Rule Charter, no
proposal shall be accepted from, or contract awarded to, any City employee or
official, or any firm in which a City employee or official has a direct or indirect
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financial interest. Respondents are required to disclose any current City
employees or officials who are employees or officials of the Respondent’s firm,
or who otherwise would have a financial interest in the contract.

1.10.3 Conflict of Interest

Both the State Ethics Act and the City Ethics Code prohibit a public employee
from using its public office or any confidential information gained thereby to
obtain financial gain for itself, a member of its immediate family, or a business
with which it is or a member of its immediate family is associated. “Use of public
office” is avoided by the employee or official publicly disclosing the conflict and
disqualifying itself from official action in the matter, as provided in The
Philadelphia Code §20-608.

1.11 DEMONSTRATION

1.11.1 All respondents submitting proposals must be prepared to conduct a
demonstration of their proposed systems upon written request by the City,
within 10 calendar days of such request. Respondent shall be solely responsible
for the cost of any such demonstration, which shall be conducted at a site
acceptable to the City.

1.11.2 During the demonstration, the operation of all equipment and services proposed
by the Respondent is to be shown.

1.11.3 If there is any equipment or service which has been proposed by the
Respondent, but has not yet been developed, the proposal must include a
detailed work plan indicating how and when Respondent plans to develop the
planned service or equipment, including, if appropriate, prototypes.

1.11.4 Respondents must provide a demonstration of their proposed Inmate Telephone
System as outlined below:

1. BASIC REQUIREMENTS. A demonstration of Inmate Telephone System as
an integrated entity shall be required of each Respondent.
Demonstration of the system as proposed in this RFP shall be conducted
at a Respondent customer location.

2. DATES/TIMES CONTROLLED BY ISSUING OFFICE. Dates and times of the
demonstration shall be controlled and coordinated by the Issuing Office.
The Issuing Office retains the right to reject a demonstration site and to
require an alternative from each Respondent.

3. SYSTEM(S) TO BE DEMONSTRATED. The system(s) to be demonstrated
shall be operational, completely integrated, in production, and in
operation at the site.

4. RESPONSIBILITY FOR COST. The City shall not be responsible for any cost
incurred by the Respondent for such demonstration. Respondent shall
be responsible for the traveling expenses of all City representatives.
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5. DETAILS OF DEMONSTRATION. The demonstration for the Inmate
Telephone System shall consist of a series of telephone calls placed from
inmate stations. Setup and details of these calls are scripted and the
operational demonstration is designed to determine the effectiveness of
the proposed system in meeting the operational standards as required.
Calls shall be placed and received by members of the Selection
Committee and/or individuals designated by the City of Philadelphia. The
telephones used for the calls must be inmate stations associated with the
institution inmate call control system and located in a cell block or yard in
which multiple stations are installed. Calls shall be received using a
variety of terminating switches/station equipment.

Respondent shall demonstrate the monitoring, recording and reporting
capability by operationally demonstrating that it meets the requirements
of this RFP. It is desired that the Evaluators get "hands on" experience
with the system.

Since requirements of the RFP are to be considered minimum,
Respondents are encouraged not only to propose, but also demonstrate
additional features considered desirable at no cost to the City.

1.12 SUBMITTAL REQUIREMENTS

1.12.1 GENERAL REQUIREMENTS

A. Respondents are expected to follow the instructions contained in this
Subsection 1.12. The City reserves the right, in its sole discretion, to reject
without evaluation any proposal that is not in the required format or
otherwise does not conform to such instructions.

B. Any proposed changes to the functional specifications and requirements in
this RFP must be clearly identified as such in the proposal and must be
accompanied with a full and detailed explanation of the rationale for the
change. The City will consider proposed changes but the Respondent is still
required to submit a proposal that is compliant with the functional
specifications and requirements as set forth in the RFP. The City reserves the
right, in its sole discretion, to reject any proposal that does not comply with
this Subsection 1.12.1B

C. TIMELY RECEIPT OF PROPOSALS

Proposals must be received no later than the date and time set for
submission at the place specified (see cover page and Subsection 1.12.21);
the City reserves the right, in its sole discretion, to reject without evaluation
any proposal that is not received by such time and date. Respondents are
solely responsible for delivery of proposals on time and to the proper
location.
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1.12.2 PROPOSAL FORMAT
Proposals are to conform to the following format:

A. PROJECT OVERVIEW

This section shall cover, in general terms, the project as perceived by the
Respondent, the plan of the Respondent for implementation, and other such
facts which will provide a summary of the project and its anticipated
benefits. Information on Respondent’s Contact Persons as requested in
Section 1.5.1 shall be provided here.

B. SYSTEM DESCRIPTION

This section should provide a detailed description of system operation that
would explain the Respondent’s offered equipment and services, providing
information at a minimum with respect to the following categories:

(1) System Functionality

(2) Interface Requirements

(3) Relationship with local carrier

(4) Relationship with long distance carrier

Respondent should feel free to add any other details that would further
clarify their offering.

C. SCOPE OF SERVICES

This section of the Respondent’s proposal becomes the scope of services for
which the Respondent will be contractually responsible. It is, therefore,
necessary that this section contain not only a detailed statement of the work
to be performed, but also the Respondent’s plans for getting the work done.
This section shall state in detail the work to be done and the methods by
which tasks will be accomplished. Although this RFP contains some
mandatory parameters, the Respondent is free to propose, within these
parameters consistent with their technical judgment, the best way to achieve
the purposes of this project.

D. EQUIPMENT DETAILS

This section must contain information on all equipment proposed.
Respondent shall include catalog sheets, and information indicating the
location the proposed equipment will be installed. This section shall contain
all maintenance guarantees.
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E. PROJECT SCHEDULE

This section must contain a management plan for completing this project. As
elements, the management plan should show a task plan and methods used
to schedule and complete such tasks. The relationships and dependencies
among tasks, the personnel responsible to complete each task, and the
extent to which the cooperation of other entities or the City will be needed
for each task must be identified. Personnel should be identified by name, and
detailed resumes of these personnel must be provided. Respondent should,
in presenting this management plan, make use of modern scheduling
devices. The management control and project control procedures to be used
in monitoring this performance must be specified.

TIME IS OF THE ESSENCE in this contract. Any delay in the completion or
performance of the Concessionaire’s obligations under this contract, shall be
considered a material breach of the contract and entitle the City to pursue
any and all remedies available at law or equity to remedy such breach.

F. PRICING

All commissions and call pricing information shall be included in this section.

G. MANAGERIAL AND OPERATIONAL PLAN

Provide a detailed summary as to how the Respondent proposes to meet
each of the City’s requirements stated in Section 2 of this RFP.

H. RESERVED FOR RESPONDENT’S USE

This section is reserved for the Respondent to include any additional
information (not identified above) which would assist in the evaluation of the
proposal. This section is optional and may include alternates for
consideration.

In order to provide an objective and expeditious evaluation of the proposals,
Respondent is required to address, in writing, every section of this
procurement document. Respondent that fails to comply with this format
may be considered non-compliant, and the City reserves the right, in its sole
discretion, to reject without evaluation the proposal of any Respondent that
fails to comply with this format. Each response section shall be prefaced by
an appropriately labeled index page. Respondent’s proposal shall include,
but not be limited to, the aforementioned sections.
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I.  NUMBER OF COPIES OF PROPOSALS TO BE SUBMITTED

Respondent shall submit an original and twenty (20) hard copies of a
complete proposal and for each original and hard copy, an electronic copy of
the full proposal and all exhibits on a compact disc, for technical evaluation
by the City. All proposals are to be submitted on May 15, 2012, no later
than 10:30 AM, to: City of Philadelphia Procurement Department Bid Room,
Room 170A, Municipal Services Bldg, 1401 JFK Blvd, Philadelphia, PA 19102-
1685; Mark for: RFP No. C-103-12

1.13 COOPERATION WITH SUCCESSORS

If, at the end of the Concessionaire’s term, the concession is re-awarded and the
Concessionaire does not succeed itself, the Concessionaire will be required to cooperate with
its successor in order to ensure a smooth transition and continuity in the operation of the
concession.

1.14 ISSUING OFFICE; QUESTIONS REGARDING RFP

This RFP is issued by the City of Philadelphia Procurement Department for the Office of
Innovation and Technology. The Office of Innovation and Technology is the City’s single point of
contact for this RFP. Any and all questions regarding the content of this RFP should be directed
to:

Office of Innovation & Technology

Attention: Sherri Leak

Project Manager

Tel: (215) 686-3954

Fax: (215) 686-4597

All questions concerning this RFP must be submitted in writing by any of the following means:
email to: sherri.leak@phila.gov or facsimile: ATTN: Sherri Leak at 215-686-4597, no later than
April 30, 2012 by noon. The City will issue written responses, by an addendum to the RFP
issued prior to the submission date, to any questions which, in the City’s sole determination,
are material to the RFP and the PPT concessions. In no event shall any verbal response by any
City employee, agent, or representative be binding on the City or in any way create a
commitment or obligation by the City.

1.15 CONCESSION PAYMENTS

1.15.1 All concession payments shall be calculated, reported and paid separately for
each component of the concessions, i.e., (1) for payphones in Division of Aviation
facilities at the Airport, (2) for payphones in City office buildings and facilities
other than the airports, and (3) for the Inmate Telephone System at Philadelphia
Prison System facilities, and public use payphones at Philadelphia Prison System
facilities. For each concession component, a Minimum Annual Guarantee
(“MAG”) payment shall be due and payable for the initial annual term of the
Concession not later than thirty (30) days following contract execution, and for
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each renewal term of the Concession the MAG shall be due and payable not later
than thirty (30) days after the first day of such renewal term. Concession
payments shall be calculated on a calendar month basis and shall be due and
payable monthly, starting with the first month for which the cumulative
concession payments due for the particular component exceeds the MAG paid
for such component for such annual term. Concession payments due shall be
calculated by applying the concession percentage fee for the concession
component to the actual monthly Gross Revenue for such component, as
defined at Section 1.15.7 below. For each calendar month, the cumulative
concession percentage fee due for such concession component since the start of
the then-current annual term shall be calculated and, if such cumulative
concession percentage fee is greater than the sum of the MAG payment and all
previous monthly payments paid for such annual term, the difference shall be
due and payable on the twentieth (20”‘) day of the following month. No later
than the twentieth (20”‘) day of each month, Concessionaire shall submit a
statement, certified to be true and correct by an authorized officer of the
Concessionaire, of the prior month’s aggregate Gross Revenues for all calls made
from the Concessionaire’s PPTs for such concession component. In the event the
percentage fee shall not exceed the MAG fee paid for the annual term, then no
percentage fee shall be due for such month, but no refunds will be made. On
the last business day of the month following the last month of the preceding
annual concession period, the Concessionaire shall submit a certified statement
to the City showing for each concession component the Gross Revenue for each
calendar month of said year, the total annual Gross Revenue, the commission
percentage on the Gross Revenue for each month, and the total concession fee
amount due to the City from said year. Such certified statement shall also state
the MAG fee payment for such year and, for every month in which the
cumulative concession percentage fee due exceeded the sum of the MAG
payment and previous monthly payments, the amounts of the difference actually
due for such months. Any additional payments due to the City from the
Concessionaire are to be paid to the City at that time.

1.15.2 All payments shall be made payable to the City of Philadelphia. Revenue
payments and statements from PPTs at the Airport shall be submitted to the
Division of Aviation, Philadelphia International Airport, Terminal D-E, Third floor,
Philadelphia, PA 19153, with a copy submitted to Sandra Carter, Office of
Innovation & Technology, 1234 Market Street, 18t Floor, Philadelphia, PA
19107.

Philadelphia Prison System and City Facility payments shall be submitted to
Sandra Carter, the Office of Innovation & Technology, 1234 Market, 18t Floor,
Philadelphia, PA 19107.
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1.15.3 If Concessionaire fails to make payments due hereunder within ten (10) days of
the due date to the Philadelphia Prison System and the City Office Buildings
and Facilities, the Concessionaire will pay the same with interest effective as of
the first (1) day after the due date at the pro-rated rate of one and one-half
percent (1-1/2%) per month until fully paid. If any payment remains unpaid for a
period of ten (10) days after such payment becomes due, the City may by written
Notice declare the Concessionaire in default, with a copy of said notice to the
Concessionaire’s surety company. If Concessionaire fails to cure the default
within ten (10) days after issuance of written notice thereof, the City may
confess judgment upon the Concessionaire’s surety bond for amount due.
Concessionaire shall be permitted the use of the cure period for financial default
a total of three (3) times during the term of this contract. If Concessionaire is
declared in default for a fourth time in accordance with this paragraph, the City
may confess judgment upon the Concessionaire’s surety bond for all amounts
due and terminate the concession agreement forthwith without further notice,
and the City shall be free to exercise all other remedies set forth in the
concession agreement or this RFP.

If Concessionaire fails to make payments due hereunder within ten (10) days of
the due date to the Philadelphia International Airport, the Concessionaire will
pay the same with interest effective as the first (1%) day after the due date at the
pro-rated rate of “Prime Rate” as hereinafter defined, plus five (5) percent, until
fully paid. Please see section 2.2.12 — D of this RFP, for applicable concession
payment rates for Airport activity.

1.15.4 Time shall be of the essence with respect to payments due to the City for the
concession(s) to be granted pursuant to this RFP. All payments are due by 4:00
P.M. on the due date. Any payment that is submitted by the Concessionaire to
cure a financial default must be received no later than 4:00 P.M. on the final day
of the cure period.

1.15.5 Concessionaire shall keep full and complete books of account and other records
relating to the provisions and requirements of the Concession Agreement and, in
so doing, shall comply with the minimum procedural requirements prescribed by
the City. The City, through its duly authorized representative, shall have the
right to inspect and audit the Concessionaire’s books of account and other
records at all reasonable times during normal business hours. Concessionaire
shall retain said records for a period of three (3) years and upon the City’s
request shall make such records available to the City for audit at PHL or at some
other mutually agreed upon location. Should adequate records not be made
available by the Concessionaire at the appointed location, then the additional
cost of said audit including all reasonable travel, food, and lodging expenses
incurred by the City shall, at the City’s discretion, be borne by the
Concessionaire.
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1.15.6 Concessionaire shall, within sixty (60) days after the end of each concession
year, or at such other intervals as the City may prescribe, submit to the City an
audit report certified by an independent certified public accountant stating that,
in the accountant’s opinion, payments for all fees and charges due hereunder for
the preceding year were made in accordance with the terms of this RFP, as
incorporated into the Concession Agreement between Concessionaire and the
City.

1.15.7 GROSS REVENUE DEFINED

The term “Gross Revenue” as used herein shall mean the gross consideration to Concessionaire
for all calls made from all the Concessionaire’s PPTs, including without limitation all cash
received, billings for collect calls, billings for calls made with credit and debit cards, billings for
calls charged to third parties, and all revenues received from long distance companies pursuant
to negotiated agreements or derived from the Federal Communications Commission mandated
default “per call compensation plan” to compensate providers of pay telephones for “dial-
around” calls charged to long distance carriers other than the payphone’s presubscribed
carrier. (Credit card calls include major bank credit cards [MasterCard, Visa, American Express,
Diners Club, etc.], as well as AT&T, Sprint, MCI, and other carrier credit cards, and Regional Bell
Operating Company [RBOC's] credit cards.) All local, inter-lata, intra-lata and “0+” calls are
included. The Gross Revenue shall include all money collected and all charges for use of PPTs
and telephone services, including all internet access units and email access units; whether
collected or uncollected, less only the amount of any federal, state, or local sales tax levied
thereon, separately stated and collected from the purchaser, and any legitimate refunds. The
City and the Concessionaire shall establish a refund system and collection procedures that are
satisfactory to the City.

1.16 CITY-WIDE CONTRACT REQUIREMENTS

The terms and conditions set forth below are generally required by the City in agreements for
concessions of the type sought in this RFP. The City reserves the right, however, to require or
negotiate different and/or additional terms and conditions in any final agreement resulting
from the RFP if, in the sole judgment of the City, it is in the best interest of the City to do so,
without notice to other Respondents and without affording other Respondents any opportunity
to revise their proposals based on such different or additional terms. Respondents are further
advised that the form provisions may not reflect the specific terms and requirements of this
RFP or the PPT concessions as finally contracted for, and may, in the City’s sole discretion, be
revised to conform to such terms and requirements.

Respondents may state objections to the provisions set forth below for the City’s consideration.
Any such objections must be stated in 1.3.2, Section H of the proposal, must be labeled under
the heading “Exceptions Requested to City-Wide Contract Requirements,” must identify the
specific provisions and language objected to and state the reason(s) for each objection, and
must propose alternative language. Provisions to which no objection is asserted will be
presumed acceptable to the Respondent. The City may, in its sole discretion, evaluate
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proposals in part according to whether the Respondent objects to the provisions set forth
below, and if it does object, the number and type of objections asserted. In no event will the
City’s selection of a Respondent for further negotiations constitute acceptance of any objection
or proposed alternative to any provision set forth below that the Respondent may have stated
in its proposal.

Respondents should not submit any standard contract utilized by their organization as a part
or condition of their proposal. Submission of such a standard contract may, at the City’s sole
discretion, result in rejection of the proposal without evaluation.

1.16.1 CERTIFICATE OF NON-INDEBTEDNESS

By submitting a response to this RFP, Respondent certifies and represents that the Respondent
and the Respondent’s parent company (ies) and subsidiary (ies) are not currently indebted to
the City and will not, if awarded the Contract, at any time during the term of the Contract
(including any extensions or renewals thereof) be indebted to the City, for or on account of any
delinquent taxes (including, but not limited to, taxes collected by the City on behalf of the
School District of Philadelphia), liens, judgments, fees or other debts for which no written
Respondent payment plan satisfactory to the City has been established. Respondent shall
remain current during the term of the Contract with all such payments and shall inform the
Responsible Official in writing of Respondent’s receipt of any notices of delinquent payments
within five (5) days after receipt. In addition to any other rights or remedies available to the
City at law or in equity, the Respondent acknowledges that any breach or failure to conform to
this certification may, at the option of the City, result in the withholding of payments otherwise
due to the Respondent under the Agreement and, if such breach or failure is not resolved to
the City’s satisfaction within a reasonable time frame specified by the City in writing, may result
in the offset of any such indebtedness against said payments and/or the termination of this
Agreement for default (in which case the Concessionaire shall be liable for all excess costs and
other damages resulting from the termination). In addition, it is understood that false
certification or representation is subject to prosecution under Title 18 Pa.C.S.A. § 4904.

By submitting a response to this RFP, Respondent also certifies and represents that each
Subcontractor intended to provide services pursuant to the Respondent’s proposal has certified
and represented to the Respondent that the Subcontractor and Subcontractor’s parent
company (ies) and subsidiary (ies) are not currently indebted to the City and will not at any time
during the term of the Concessionaire’s Agreement with the City, including any extensions or
renewals thereof, be indebted to the City, for or on account or any delinquent taxes (including,
but not limited to, taxes collected by the City on behalf of the School District of Philadelphia),
liens, judgments, fees or other debts for which no written Respondent payment plan
satisfactory to the City has been established; and in addition to any other rights or remedies
available to the City at law or in equity, each Subcontractor has acknowledged that any breach
or failure to conform to this certification may, at the option and direction of the City, result in
the withholding of payments otherwise due to Subcontractor for services rendered in
connection with the Contract and, if such breach or failure is not resolved to the City’s
satisfaction within a reasonable time frame specified by the City in writing, may result in the
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offset of any such indebtedness against said payments otherwise due to Subcontractor and/or
the termination of Subcontractor for default (in which case Subcontractor will be liable for all
excess costs and other damages resulting from the termination).

1.16.2 NON-SUSPENSION; DEBARMENT

By submitting a response to this RFP, Respondent also certifies and represents that Respondent
and all of the individuals acting on Respondent's behalf including, without limitation,
Subcontractors, are not under suspension or debarment from doing business with the
Commonwealth of Pennsylvania, any other state, or the federal government, or any
department, agency or political subdivision of any of the foregoing. If Respondent cannot so
warrant, then Respondent shall submit to the Responsible Official a full, complete written
explanation as to why Respondent cannot so warrant. Respondent shall reimburse the City for
the reasonable cost of investigation incurred by the City or the Commonwealth of Pennsylvania
Office of Inspector General for investigation of Respondent 's compliance with the terms of this
or any other contract between Respondent and the City which results in the suspension or
debarment of Respondent . Such costs shall include, but are not limited to, salaries of
investigators, including overtime, travel and lodging expenses, expert witness and documentary
fees and attorney fees and expenses. Respondent shall not be responsible for costs of
investigations which do not result in Respondent's suspension or debarment.

1.16.3 INSURANCE

The Concessionaire will be required to procure and maintain, at its sole cost and expense, the
types and minimum limits of insurance described below, on the terms specified; provided,
however, that the City’s Risk Manager may, at its sole discretion, establish different minimum
limits based on the final scope of work for the project.

Unless otherwise approved by the City's Risk Manager in writing, the Concessionaire shall, at its
sole cost and expense, procure and maintain in full force the types and minimum limits of
insurance specified below, covering the Concessionaire's performance of the work required
under the Contract. The Concessionaire shall procure all insurance from reputable insurers
admitted to do business on a direct basis in the Commonwealth or otherwise acceptable to the
City. All insurance herein, except Professional Liability insurance, shall be written on an
"occurrence" basis and not a "claims-made" basis. In no event shall the Concessionaire perform
any work under the Contract until the Concessionaire has delivered or caused to be delivered to
the City's Risk Management Division the required evidence of insurance coverages. If the
Concessionaire fails to obtain or maintain the required insurance, the City shall have the right
to treat such failure as a default under the Contract and to exercise all appropriate rights and
remedies. All insurance coverages shall provide for at least thirty (30) days prior written notice
to be given to the City in the event coverage is materially changed, cancelled, or non-renewed.
The City, its officers, employees, and agents, shall be named as additional insureds on the
General Liability Insurance policy. The Concessionaire shall also deliver or cause to be delivered
to the City an endorsement stating that the coverage afforded the City and its officers,

City of Philadelphia RFP No. C-103-12
Concessions of Public Pay Telephone and Inmate Telephone Service Page 20 of 175



employees and agents, as additional insureds will be primary to any other coverage available to
them and that no act or omission of the City, its officers, employees or agents shall invalidate
the coverage.

a. Workers' Compensation and Employers' Liability.
1. Workers' Compensation: Statutory limits

2. Employers' Liability: $500,000 Each Accident — Bodily Injury by
Accident; $500,000 Each Employee — Bodily Injury by Disease; and
$500,000 Policy Limit — Bodily Injury by Disease.

3. Other states insurance including Pennsylvania.
b. Commercial General Liability Insurance.
1. Limit of liability: $5,000,000 per occurrence combined single limit

for bodily injury (including death) and property damage liability;
$5,000,000 advertising injury; $10,000,000 general aggregate, and
$5,000,000 aggregate for products and completed operations.
The City may require higher limits of liability if, in the City's sole
discretion, the potential risk warrants.

2. Coverage: Premises operations; Blanket Contractual liability;
Personal injury liability; Products and completed operations;
Independent Contractors; Employees and volunteers as additional
insureds; Cross liability; Broad form property damage (including
completed operations); and Explosion, collapse and underground

hazards.
C. Automobile Liability.
1. Limit of Liability: $5,000,000 per occurrence combined single limit

for bodily injury (including death) and property damage liability.

2. Coverage: Owned, non-owned and hired vehicles.
d. Professional Liability Insurance
1. Limit of Liability: $1,000,000 with a deductible not to exceed
$50,000.
2. Coverage: Errors and Omissions including liability assumed under
contract.
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3. Coverage for occurrence happening during the performance of
the Services required under the Concession Agreement shall be
maintained in full force and effect under the policy or “tail”
coverage for a period of at least two (2) years after completion of
the services.

Certificates of insurance evidencing the required coverage must specifically reference
the City contract number for which they are being submitted. The original certificates of
insurance shall be submitted to the Procurement Department and the Division of Risk
Management at least ten (10) days before work is to commence and at least ten (10)
days before each renewal date. The ten (10) day requirement for advance
documentation of insurance coverage may be waived in situations where such waiver
will benefit the City, but under no circumstances shall the Concessionaire actually begin
work (or continue work, in the case of renewal) without providing the required proof of
insurance. The City reserves the right to require the Concessionaire to furnish certified
copies of the original policies of all insurance required under the Concession Agreement
at any time upon ten (10) days prior written notice to the Concessionaire.

1.16.4 INDEMNIFICATION

The Concessionaire shall indemnify, defend and hold harmless the City, its officers, employees
and agents, from and against any and all losses, costs (including, but not limited to, litigation
and settlement costs and counsel fees), claims, suits, actions, damages, liability and expenses
occasioned wholly or in part by the Respondent’s act or omission or negligence or fault or the
act or omission or negligence or fault of the Concessionaire’s agents, subcontractors,
employees or servants in connection with the Contract, including, but not limited to, those in
connection with loss of life, bodily injury, personal injury, damage to property, contamination
or adverse effects on the environment, failure to pay such Subcontractors and suppliers, any
breach of the Contract, and any infringement or violation of any proprietary right (including,
but not limited to, patent, copyright, trademark, service mark and trade secret). This
obligation to indemnify, defend and hold harmless City, its officers, employees and agents,
shall survive the termination of the Contract Agreement.

1.16.5 BUSINESS INTERESTS IN NORTHERN IRELAND

In accordance with Section 17-104 of The Philadelphia Code, Concessionaire by execution of
this Concession Agreement certifies and represents that (i) Concessionaire (including any
parent company, subsidiary, exclusive distributor or company affiliated with Concessionaire)
does not have, and will not have at any time during the term of this Concession Agreement
(including any extensions thereof), any investments, licenses, franchises, management
contracts or operations in Northern Ireland and (ii) no product to be provided to the City under
the Concession Agreement will originate in Northern Ireland, unless Concessionaire has
implemented the fair employment principles embodied in the Macbride Principles.
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In the performance of the Concession Agreement, Concessionaire agrees that it will not utilize
any suppliers, Subcontractors or Subconsultants at any tier (i) who have (or whose parent,
subsidiary, exclusive distributor or company affiliate have) any investments, licenses,
franchises, management contracts or operations in Northern Ireland or (ii) who will provide
products originating in Northern Ireland, unless said supplier, Subconsultant or Subcontractor
has implemented the fair employment principles embodied in the MacBride Principles.
Concessionaire further agrees to include the provisions of this subparagraph (b), with
appropriate adjustments for the identity of the parties, in all subcontracts and supply contracts
which are entered into in connection with the performance of this Concession Agreement.

Concessionaire agrees to cooperate with the City’s Director of Finance in any manner which the
Director deems reasonable and necessary to carry out the Director’s responsibilities under
Section 17-104 of The Philadelphia Code. Concessionaire expressly understands and agrees that
any false certification or representation in connection with this Paragraph and/or any failure to
comply with the provisions of this Paragraph shall constitute a substantial breach of this
Concession Agreement entitling the City to all rights and remedies provided in the Concession
Agreement or otherwise available in law (including, but not limited to, Section 17-104 of The
Philadelphia Code) or equity. In addition, it is understood that false certification or
representation is subject to prosecution under Title 18 Pa.C.S.A. Section 4904.

1.16.6 Non-Discrimination

The Concession Agreement will be entered into under the terms of the Philadelphia Home
Rule Charter, as it may be amended from time to time, and in performing the Concession
Agreement, Concessionaire shall not discriminate or permit discrimination against any person
because of race, color, religion, national origin, or sex. In the event of such discrimination, the
City may, in addition to any other rights or remedies available under the Contract Agreement,
at law or in equity, terminate the Concession Agreement forthwith.

Concessionaire agrees, in performing the Concession Agreement, to comply with the
provisions of the Fair Practices Ordinance of The Philadelphia Code (Chapter 9-1100) and the
Mayor’s Executive Order No. 4-86, as they may be amended from time to time, both of which
prohibit, inter alia, discrimination against persons with AIDS in employment and services.

In accordance with Chapter 17-400 of The Philadelphia Code, as it may be amended from time
to time, Concessionaire agrees that its payment or reimbursement of membership fees or
other expenses associated with participation by its employees in an exclusionary private
organization, insofar as such participation confers an employment advantage or constitutes or
results in discrimination with regard to hiring, tenure of employment, promotions, terms,
privileges or conditions of employment on the basis of race, color, sex, sexual orientation,
religion, national origin or ancestry, constitutes, a substantial breach of the Concession
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Agreement entitling the City to all rights and remedies provided in the Contract or otherwise
available at law or equity.

Concessionaire agrees to cooperate with the Commission on Human Relations of the City of
Philadelphia in any manner, which the Commission deems reasonable and necessary for the
Commission to carry out its responsibilities under Chapter 17-400 of The Philadelphia Code.
Failure to so cooperate shall constitute, without limiting the applicability of Section 4.11,
Termination for Default, a substantial breach of the Concession Agreement entitling the City to
all rights and remedies provided herein or otherwise available at law or equity.

Federal Laws. Concessionaire agrees to comply with the provisions of Title VI of the Civil
Rights Act of 1964 (42 U.S.C. §§ 2000d - 2000d.7), Section 504 of the Federal Rehabilitation Act
of 1973 (29 U.S.C. § 794), The Age Discrimination Act of 1975, (42 U.S.C. §§ 6101 - 6107), Title
IX of the Education Amendments of 1972 (20 U.S.C. § 1681), and 45 C.F.R. Part 92, The
Americans with Disabilities Act of 1990 (ADA)as they may be amended from time to time,
which together prohibit discrimination on the basis of race, color, national origin, sex,
handicap, age and religion.

1.16.7 Affirmative Action

The Concessionaire shall covenant and agree that it will undertake an affirmative action
program as required by 14 CFR Part 152, Subpart E, to ensure that no person shall on the
grounds of race, color, religion, national origin, ancestry, sex, sexual orientation, or physical
handicap be excluded from participating in or receiving the services or benefits of any program
or activity covered by this subpart. The Concessionaire assures that it will require that its
covered organizations provide assurances to the Concessionaire that they similarly will
undertake affirmative action programs and that they will require assurances from their sub
organizations, as required by 14 CFR, Part 152, Subpart E, to the same effect.

1.16.8 Americans With Disabilities Act
Concessionaire understands and agrees that no individual with a disability shall, on the basis of
the disability, be excluded from participation in the Contract or from activities or Services
provided under the Concession Agreement. As a condition of accepting and executing the
Concession Agreement, Concessionaire shall comply with all provisions of the Americans With
Disabilities Act (the "Act"), 42 U.S.C. §§12101 - 12213, and all regulations promulgated
thereunder, as the Act and regulations may be amended from time to time, which are
applicable (a) to Concessionaire , (b) to the benefits, Services, activities, facilities and programs
provided in connection with the Concession Agreement, (c) to the City, or the Commonwealth
of Pennsylvania, and (d) to the benefits, services, activities, facilities and programs of the City or
of the Commonwealth, and, if any funds under the Concession Agreement are provided by the
federal government, which are applicable to the federal government and its benefits, services,
facilities, activities, facilities and programs. Without limiting the applicability of the preceding
sentence, Concessionaire shall comply with the "General Prohibitions Against Discrimination,"
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28 C.F.R. Part 35.130, and all other regulations promulgated under Title Il of "The Americans
With Disabilities Act," as they may be amended from time to time, which are applicable to the
benefits, services, programs and activities provided by the City through contracts with outside
Respondents.

1.16.9 Limited English Proficiency

Concessionaire understands and agrees that no individual who is limited in the English
language proficiency shall be denied access to Services provided under the Concession
Agreement on the basis of that limitation. As a condition of accepting and executing this
Concession Agreement, Concessionaire shall comply with all provisions of Title VI of the Civil
Rights Act of 1964, the President of the United States of America Executive Order No. 12250,
the Mayor of the City of Philadelphia's Executive Order “Access to Federally Funded City
Programs and Activities for Individuals with Limited English Proficiency” dated September 29,
2001, and all regulations promulgated thereunder, as the Act and regulations may be
amended from time to time, which are applicable (a) to Concessionaire, (b) to the benefits,
services, activities and programs provided in connection with the Concession tract Agreement,
(c) to the City, or the Commonwealth of Pennsylvania, and (d) to the benefits, services,
activities and programs of the City or of the Commonwealth, and if any funds under this
Concession Agreement are provided by the federal government, which are applicable to the
federal government and its benefits, services, activities and programs. Without limiting the
applicability of the preceding sentence, Concessionaire shall comply with 45 C.F.R. 80 et. seq.
and all other regulations promulgated under Title VI of the Civil Rights Act of 1964, as they may
be amended from time to time, which are applicable to the benefits, services, programs and
activities provided by the City through contracts with outside Respondents.

1.16.10 UNAVAILABILITY of Funds

If funding for the Contract from any source is not obtained and continued at an aggregate level
sufficient to allow for payment for the Services and Deliverables under the Contract, the City
may exercise one of the following options without liability or penalty to the City:

(a) Terminate the Contract effective upon a date specified in a Termination Notice; or

(b) Continue the Contract by reducing, through written notice to Respondent, the amount
of the Contract and Services and Deliverables, consistent with the nature, amount, and
circumstances of available funding.

(c) The City's exercise of either option under this Section shall not affect any obligations or
liabilities of either party accruing prior to such termination or reduction of Services or
Deliverables. Respondent shall be compensated in accordance with the terms of the
Contract for Services and Deliverables, satisfactorily performed and delivered prior to
such termination under this Section.

Commodities or services on the contract resulting from this RFP to be ordered after the end of
the current fiscal year are subject to the issuance of purchase orders for the following fiscal
years. The City is not liable for the portion of the award involving following fiscal year's funds
until such orders are issued. The Respondent's obligation to deliver on such purchase orders
shall not take effect until the orders are issued. All Procurement Department Concession
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RFP/Bids, pursuant to the Phila Code Section 8-201, do not allow for the appropriation of
funds, thus no payments can be made to a Concessionaire. This is strictly a concession
contract, which allows the Concessionaire to provide a service on City owned property, and
pay the City either a MAG or a percentage of the AGR. If payments/by way of purchase orders
are to be initiated, then this concession contract would be better served by way of the ACIS
RFP Process.

1.16.11 Document Preparation Fee

Pursuant to §17-701 of The Philadelphia Code, the Concessionaire will be required to pay a
document preparation fee for contract and bond preparation by the City Law Department; the
fee is waived for non-profit corporations. Section 17-701 establishes a fee schedule for
contract preparation, which is based upon the amount of the contract. A schedule of fees can
be obtained by contacting the city contact noted in section 1.15.

1.16.12 Non-Disclosure of City Data

The Concession Agreement will provide that Concessionaire maintain in confidentiality City
information, records, and data that are delivered to it by the City for performance of the
Concession Agreement or that otherwise come into its possession in the course of
performance, and to return to the City or destroy such information, records, and data
following completion of its work under the Concession Agreement.

1.16.13 Slavery Era Business Disclosures

In accordance with Section 17-104 of The Philadelphia Code, the Concessionaire, after
execution of the contract Agreement, will complete an affidavit certifying and representing
that the Concessionaire (including any parent company, subsidiary, exclusive distributor or
company affiliated with Concessionaire ) has searched any and all records of the
Concessionaire or any predecessor company regarding records of investments or profits from
slavery or slaveholder insurance policies during the slavery era. The names of any slaves or
slaveholders described in those records must be disclosed in the affidavit. The information in
the affidavit will be made public by posting on an Internet-accessible web page of the City.
The Concessionaire expressly understands and agrees that any false certification or
representation in connection with this Paragraph and/or any failure to comply with the
provisions of this Paragraph shall constitute a substantial breach of this Agreement entitling
the City to all rights and remedies provided in this Agreement or otherwise available in law
(including, but not limited to, Section 17-104 of The Philadelphia Code) or equity and the
Concession Agreement will be deemed voidable. In addition, it is understood that false
certification or representation is subject to prosecution under Title 18 Pa.C.S.A. Section 4904.

1.16.14 Philadelphia 21st Century Minimum Wage Standard

If Concessionaire is subject to Philadelphia Code Chapter 17-1300, as specified therein,
Concessionaire shall comply with the minimum compensation standards by providing its
employees with an hourly wage, excluding benefits, at least one hundred fifty percent (150%)
of the federal or state minimum wage, whichever is higher, as more fully set forth at
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Philadelphia Code Chapter 17-1300. Concessionaire shall promptly provide to the City all
documents and information verifying its compliance with the requirements of Section 17-
1300. Furthermore, Concessionaire shall notify each affected employee what wages are
required to be paid.

The Office of Labor Standards, as defined by Section 17-1302 may grant a partial or total
waiver of Chapter 17-1300 based on specific stipulated reasons elaborated in Section 17-1304
of the Philadelphia Code.

1.16.15 Tax Requirements

Any contractor, or vendor of goods, wares and merchandise, or purveyor of services, who
proposes and is awarded a contract by the City and/or School District of Philadelphia, is subject
to Philadelphia’s business tax and Ordinances and regulations. The City Solicitor has ruled that
anyone who is awarded a concession by the City and/or School District pursuant to an RFP and
has entered into an agreement within the City, and the subsequent delivery of goods into the
City or performance of services within the City constitutes “doing business” in the City and
subjects the Concessionaire to certain taxes, including but not limited to, one or more of the
following taxes:

A. Business Privilege Tax
B. Net Profits Tax
C. City Wage Tax

The Concessionaire , if not already paying the aforesaid taxes, is required to apply to the
Department of Revenue, 1401 John F. Kennedy Blvd., Public Service Concourse, Municipal
Services Building, Philadelphia, PA 19102, for a tax identification number and to file
appropriate business tax returns as provided by law. Questions should be directed to the
Business and Earnings Tax Unit at (215) 686-6600.

1.16.16 Sales and Excise Taxes

The City is exempt from the payment of any federal excise or transportation taxes and any
Pennsylvania Sales Tax. Concessionaire’s Cost Proposal must be net, exclusive of taxes.
However, when under established trade practice any federal excise tax is included in list prices,
Concessionaire may quote the list price and shall show separately the amount of the federal
tax, either as a flat sum or as a percentage of the list price, which shall be deducted by the
City. In the event Concessionaire pays any sales or use tax, Concessionaire agrees to assign to
City, or City's agent, all of its rights, title and interest in any sales or use tax which may be
refunded as a result of the purchase of any articles furnished in connection with the
Concession Agreement, and Concessionaire, unless directed by the City, shall not file a claim
for any sales or use tax refund subject to this assignment. Concessionaire authorizes the City,
in City's name or the name of Concessionaire, to file a claim for refund of any sales or use tax
subject to this assignment.
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1.16.17 Defaults and Remedies

(1) Defaults. If Concessionaire commits or permits an event of default, as set forth in this
Section 1.16.17, the City shall so notify Concessionaire in writing, specifying in reasonable
detail the nature of the default. Concessionaire shall proceed immediately to correct,
cure or remedy such default within thirty (30) calendar days from receipt of such notice.
If the default is not cured within that time period, the City may terminate the Contract
Agreement by providing Concessionaire with written notice of termination for default.
The following shall constitute events of default on the part of Concessionaire:

(a) Concessionaire’s failure to comply with any provision, term, or condition of the
Concession Agreement.

(b) the appointment of a receiver, trustee or custodian to take possession of all or
substantially all the assets of Concessionaire for the benefit of creditors, or any action
taken or suffered by Concessionaire under any federal or state insolvency, bankruptcy,
reorganization, moratorium or other debtor relief act or statute;

(c) falseness of any warranty or representation of Concessionaire contained in any of the
Concession Agreement Documents;

(d) misappropriation by Concessionaire of any funds provided under the Contract
Agreement or failure by Concessionaire to notify the City upon discovery of any
misappropriation;

(e) a violation of law which results in a guilty plea, a plea of nolo contendere, or conviction
of a criminal offense by Concessionaire, its directors, employees, or agents (1) directly or
indirectly relating to the Contract Agreement or the work required under the Contract
Agreement, whether or not such offense is ultimately adjudged to have occurred or (2)
which adversely affects the performance of the Contract Agreement; and/or

(f) indictment of or issuance of charges against Concessionaire, its directors, employees or
agents for any criminal offense or any other violation of law directly relating to the
Concession Agreement or the Work required under the Concession Agreement or which
adversely affects the performance of the Concession Agreement, whether or not such
offense or violation is ultimately adjudged to have occurred.

(2) City Remedies.

Upon the occurrence of an Event of Default by Concessionaire, the City shall have the
following rights and remedies:

(a) The City shall have the right to terminate the Concession Agreement on the date
specified in the notice from the City and, upon the date so specified, the Concession
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Agreement and the term thereof and all rights of Concessionaire under the Concession
Agreement shall expire and terminate, without the necessity of re-entry or any other act
on the City's behalf. Thereupon, Concessionaire shall immediately quit and surrender to
the City all premises and locations where it is authorized by the Concession Agreement to
furnish the Concession, by summary proceedings, detainer, ejectment or otherwise, and
remove itself and all other occupants thereof and, at the City's option, any equipment and
other property thereon, without any liability of the City to indictment, prosecution or
damages therefore. No such expiration or termination of the Concession Agreement shall
relieve Concessionaire of its liability and obligations under the Concession Agreement,
whether or not such premises and locations and the Concession shall be awarded to
others, all of which liability and obligations of Concessionaire shall survive such expiration
or termination.

(b) The City may institute any and all proceedings permitted by law or equity including,
but not limited to, an action to compel specific performance by Concessionaire, as the
parties to the Concession Agreement recognize that monetary damages or termination of
the Concession Agreement may be inadequate remedies for failure of Concessionaire to
keep its obligations under the Concession Agreement.

(c) The City, whether or not the Concession Agreement has been terminated as
aforesaid, may reenter and repossess the locations and premises where Concessionaire is
authorized to furnish the Concession under the Concession Agreement, and any part
thereof, provided no undue force shall be used, and shall have the option, but not the
obligation, either in its own name, as agent for Concessionaire if the Concession
Agreement has not been terminated, or for its own behalf if the Concession Agreement
has been terminated, to award the Concession to others and authorize such others to
furnish the Concession at such premises and locations.

(d) Without terminating the Concession Agreement, the City may accelerate the whole or
any part of the commissions and fees due for the entire unexpired balance of the term of
the Concession Agreement, as well as all other charges, payments, costs and expenses
herein agreed to be paid by Concessionaire; and ipso facto and without any action by the
City, the fees for the entire unexpired balance of the term of the Concession Agreement
as well as all other charges, payments, costs, and expenses herein agreed to be paid by
the Concessionaire or, at the option of the City, any part thereof, and also all costs and
officers’” commissions shall (in addition to any and all fees already due and payable and in
arrears and/or any other charge, expense, or cost herein agreed to be paid by the
Concessionaire which may be due and payable and in arrears) be taken to be due and
payable and in arrears as if, by the terms and provisions of the Concession Agreement, the
whole balance of unpaid fees and other charges, payments, taxes, costs and expenses
were on that date payable in advance.
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(3) Interest on Sums Due. Any sums due and owing by Concessionaire hereunder shall
accrue interest effective as of the first (1) day after the due date at the rate of one and
one-half percent (1-1/2%) per month until fully paid.

1.16.18 Curing Breaches

If Concessionaire shall be in breach in the performance of any of its obligations under the
Concession Agreement, the City may (but shall not be obligated to do so), in addition to any
other rights it may have in law or equity, cure such breach on behalf of Concessionaire and
Concessionaire shall reimburse the City upon demand for any sums Concessionaire or costs
incurred by the City in curing such breach, including interest thereon at the rate specified
above in subsection 1.16.17(3), reasonable attorneys' fees and other legal expenses, which
sums and costs together with interest thereon shall be deemed payable as additional
commissions under the Concession Agreement.

1.16.19 No Waiver

No failure by the City to insist upon the strict performance of any term, covenant, agreement,
provision, condition or limitation of the Concession Agreement or to exercise any right or
remedy consequent upon a breach thereof, and no acceptance by the City of full or partial
payment of commissions, fees, or other payment due under the Concession Agreement during
the continuance of any such breach, (with or without knowledge of the breach), shall
constitute or be construed to constitute a waiver of any such breach or of such term,
covenant, agreement, provision, condition or limitation. No term, covenant, agreement,
provision, condition or limitation of the Concession Agreement to be kept, observed or
performed by Concessionaire, and no breach thereof, shall be waived, altered or modified
except by a written instrument executed by the Party to be bound. Any waiver of any breach
shall be limited to the breach so waived, and shall not affect or alter the Concession
Agreement; each and every term, covenant, agreement, provision, condition and limitation of
the Concession Agreement shall continue in full force and effect with respect to any other then
existing or subsequent breach thereof.

1.16.20 Remedies Not Cumulative

The rights and remedies in the Concession Agreement are distinct and separate; and no one of
them, whether or not exercised by the City or Concessionaire, shall be deemed to be in
exclusion of any other.

1.16.21 BANKRUPTCY

Neither the Concession Agreement nor any rights or privileges hereunder shall be an asset of
Concessionaire in any bankruptcy, insolvency or reorganization proceeding. If the City shall not
be permitted to terminate the Concession Agreement because of the provisions of the United
States Bankruptcy Code, Concessionaire or any trustee for it shall, within fifteen (15) days
upon request by the City to the Bankruptcy Court, assume or reject the Concession
Agreement. If the Concessionaire files for bankruptcy, the Concessionaire shall not assume
the Concession Agreement unless all defaults hereunder shall have been cured, the City shall
have been compensated for any monetary loss resulting from such default and the City shall

City of Philadelphia RFP No. C-103-12
Concessions of Public Pay Telephone and Inmate Telephone Service Page 30 of 175



be provided with reasonably adequate assurance of full and timely performance of all
provisions, terms and conditions of the Concession Agreement on the part of Concessionaire
to be performed.

1.16.22 Termination for Convenience

Under any concession resulting from this RFP, the City shall have the absolute right to
terminate the concession for its convenience by providing no less than ninety (90) days notice
to the Concessionaire. In addition, Concessionaire acknowledges and agrees that in the event
the term or period of the Concession Agreement, including any renewal terms, exceeds four
(4) years, the City shall have the right to terminate the Concession Agreement, at the sole
option of the City, without cost or penalty to the City, at any time after the expiration of the
fourth year following the date of the Concession Agreement.

1.16.23 NON-PAYMENT

If the fees shall remain unpaid on any day when the same ought to be paid, the Concessionaire
empowers any prothonotary or attorney of any Court of Record to appear for the
Concessionaire in any and all actions which may be brought for fees and/or the charges,
payments, costs, and expenses agreed to be paid by the Concessionaire, and/or to sign for the
Concessionaire an agreement for entering in any competent court an amicable action or
actions for the recovery of the fees or other charges or expenses, and in said suits or in said
amicable action or actions to confess judgment against the Concessionaire for all or any part of
the fees for the entire unexpired balance of the term of this contract and/or other charges,
payments, costs, and expenses agreed to be paid by the Concessionaire, and for interest and
costs together with an attorney’s commission of 5%. Such authority shall not be exhausted by
one exercise thereof, but judgment may be confessed as aforesaid from time to time as often
as any of said fees and/or other charges shall fall due or be in arrears, and such powers may be
exercised as well after the expiration of the original term and/or during any extension or
renewal of this contract.

1.16.24 Action of Ejectment

In any amicable action of ejectment and/or for fees in arrears, the City shall first cause to be
filed in such action an affidavit, made by it or someone acting for it, setting forth the facts
necessary to authorize the entry of judgment, of which facts such affidavit shall be conclusive
evidence, and if a true copy of the Concession Agreement (and of the truth of the copy such
affidavit shall be sufficient evidence) be filed in such action, it shall not be necessary to file the
original as a warrant of attorney, any rule of court, custom, or practice to the contrary
notwithstanding.

1.16.25 Judgment

The Concessionaire expressly agrees that any judgment, order or decree entered against it by
or in any court or magistrate by virtue of the powers of attorney contained in the Concession
Agreement or otherwise shall be final, and that he will not take an appeal, certiorari, writ of
error, exception or objection to the same, and releases to the City, and to any and all attorneys
who may appear for the Concessionaire, all errors in the said proceedings and all liability
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therefore. The Concessionaire expressly waives the benefits of all laws, now and hereafter in
force, exempting any equipment and/or merchandise from distraint, levy or sale in any legal
proceedings taken by the City to enforce any rights under the Concession Agreement.

1.16.26 Compliance with Law

The Concessionaire shall at all times during the continuance of this concession or any renewal
thereof observe and comply with any and all requirements of the constituted public
authorities and with all federal, state, or local statutes, ordinances, regulations, and standards
applicable to the Concessionaire or its use of the City facilities, including, but not limited to,
rules and regulations promulgated from time to time by the City and other authorities having
jurisdiction over any phase of operation in and about the facilities.

1.16.27 Independent Contractor

Concessionaire is an independent contractor and shall not in any way or for any purpose be
deemed or intended to be an employee or agent of the City. Neither Concessionaire nor its
employees or subcontractors shall in any way represent that they are acting as employees,
officials or agents of the City.

1.17 ASSIGNMENT

Concessionaire shall not assign the Concession Agreement resulting from this proposal, or any
part of the Concession Agreement, or any right to any monies to be paid under the Concession
Agreement, or delegate performance of the Concession Agreement, without obtaining the prior
written consent of the Procurement Commissioner. The decision whether to consent to an
assignment is within the Procurement Commissioner’s sole discretion. In no case shall the
Procurement Commissioner’s consent to the assignment of any monies to be paid under the
Concession Agreement relieve the Respondent from faithful performance of any of its
obligations under the Concession Agreement or change any of the terms and conditions of the
Concession Agreement. Any purported assignment in violation of this provision shall be of no
effect.

1.18 CITY’S RIGHT TO ENTER

The City reserves the right, through its authorized officers, employees and agents, to enter the
Concessionaire’s facility at any reasonable time for the purpose of determining whether the
Concessionaire has satisfactorily performed all obligations imposed upon the Concessionaire
hereunder and for all other purposes incidental to or connected with the City’s performance of
governmental functions, and the City’s performance of its obligations hereunder.

1.19 CONCESSION MANAGEMENT

1.19.1 The Concessionaire, if not acting on its own behalf, shall employ a local Manager
who shall have the authority to make day-to-day business decisions on behalf of
the Concessionaire and shall be responsible for coordinating all concession
activities with the City.
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1.19.2 The Concessionaire shall employ competent, courteous and efficient help in such
numbers as to properly conduct the concession. The concession shall be
conducted in an orderly, quiet and law-abiding fashion. Upon the request of the
City, the Concessionaire shall make every reasonable effort to replace any
employee whose retention the City shall determine to be prejudicial to the
proper conduct of the City’s governmental functions. All employees of the
Concessionaire working on City property shall be properly attired and shall
exhibit proper identification badges at all times.

1.20 PRIMARY INTERCHANGE EXCHANGE (“PIC”) FEE AND OTHER CHARGES

Concessionaire shall pay any and all Federal, State, City and local taxes, fines, penalties and
assessments arising out of the operation of Concessionaire’s business pursuant to the contract
as well as any charges that may be imposed by Verizon in connection with the PIC change,
reprogramming, replacement or removal of microchips that may be required for the provision
of services. Proposers are urged to contact Verizon prior to proposal submission for further
information on this matter.

SECTION 2 - CITY FACILITIES CONCESSION

2.1 SCOPE OF SERVICES

2.1.1 The City Facilities Concession consists primarily of providing, operating and
maintaining the PPTs and related services for various City facilities owned,
managed or leased by the City of Philadelphia, its agencies and affiliates. The
facilities shall include, but not be limited to, the Division of Aviation facilities, City
Office Buildings, and other City Buildings and facilities. The facilities may include,
at the City’s option, buildings occupied by organizations and agencies related to
the City, as determined by the City in its sole discretion.

This concession shall also include providing, operating and maintaining the
Inmate Telephone System for the Philadelphia Prison System. The Inmate
Telephone System shall be provided with the control, monitoring, recording, and
reporting capabilities. The concession shall also include the integration of the
Inmate Telephone System to the PPS’s computer network known as the
Integrated Jail Management System (1JMS).

2.1.2 For clarity in the proposal process, the City Facilities Concession is divided into
the following three (3) components based on the different nature and functions
of the facilities:

A. The Division of Aviation facilities;

B. City Office Buildings and other City Buildings and Facilities;
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C. Philadelphia Prison System, which requires different sets of operation,
control, monitoring, recording and reporting capabilities.

2.2  THE AIRPORT

2.2.1 OVERVIEW

A. The City of Philadelphia is considering granting to the highest qualified
and responsible Respondent the right and privilege of providing and
operating an arrangement of Public Pay Telephones (PPT) at Philadelphia
International Airport and Northeast Philadelphia Airport (hereinafter
called “Airport”). These telephones must provide a high quality of service
to the traveling public as well as return sufficient revenue to the City.
The chosen supplier will own, install, operate, and maintain the Public
Pay Telephones and related equipment provided under this contract for
the duration identified.

Philadelphia International Airport (PHL) is owned and operated by the
City of Philadelphia and is the only major airport serving the metropolitan
Philadelphia area.

The Airport is a self-sustaining entity that operates without the use of
local tax dollars. It is one of the largest economic engines in Pennsylvania
generating an estimated $14.4 billion in spending to the regional
economy, and accounts for more than 141,000 jobs in the region.

PHL had 30,839,175 passengers in calendar year 2011. This total included
4,357,292 international passengers. PHL encompasses seven terminals
(A West, A East, B, C, D, E and F).

Northeast Philadelphia Airport (PNE) is also owned and operated by the
City of Philadelphia. At the present time there is no scheduled passenger
activity at PNE nor are there any payphones under the City’s contract.

Additional information about the Airport can be obtained on our website
at www.phl.org.

2.2.2. PRESENT PAYPHONE OPERATION AT PHL

As of February 15, 2011, the Airport is served by public telephones, summarized below,
and described in further detail on the attached inventory, Attachment Ill. Please note,
PHL payphone inventory is subject to change.
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Total # of Payphones 285
# of TDD/TTY’s 27
# of Phones with Data Ports 166
Change Machines 16
Internet Access Units 4
Video Phones 2

)

These phones are distributed throughout the Airport in “secure”, “non- secure”,
“public” and “non-public” areas. Included in these numbers are telephones located in
employee work areas; a very limited number of phones are in Airline clubs. The activity
levels of the payphone concession during 2009 and 2010 at the Airport are as follows.

Calendar Year 2009

Call Type # Calls # Minutes Total Revenue
Coin 180,487 418,166 $139,822.65
0+LD 11,915 52,075 $145,347.33
0 + Local 830 2,670 S 6,010.73
PCC 228,978 772,859 $106,445.10
TOTAL 422,210 1,245, 770 $397,625.81

Calendar Year 2010

Call Type # Calls # Minutes Total Revenue
Coin 134,805 292,544 $107,086.00
0+LD 7,517 38,119 $91,657.86
0O+Local 493 1,679 $3,349.49
PCC 152,318 526,183 $68,597.66
TOTAL 295,133 858,525 $270,691.00

Note: Internet Access Units were not installed until 2011; therefore, revenue
figures are not included in the table above. The Internet Access Units averaged
approximately $292 per month, per unit in gross revenue.
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2.2.3. PROPOSALS FOR PAYPHONE OPERATION AT PHL

A. Changing public telephone usage patterns indicate that the number of
pay telephones in service at the Airport can be reduced by a significant
number with only minimal reductions in service and revenue. The Airport
will entertain proposals that provide for a reduction in the number of pay
telephones. The Concessionaire is required to restore areas where
payphones are removed to previous conditions.

The Airport is interested in proposals that offer innovative customer
service and revenue-generating solutions that satisfy the needs of our
large and diverse customer base.

B. Proposals should describe how the following equipment/service needs at
the Airport will be addressed.

*  PPT Equipment

+ TDD/TTY units

* Video Phones

* International Travelers

+ Direct Internet Access Units (not wireless)

* Rates customers will pay for all types of services including:
o COIN (Local)
o COIN (Intra Lata, Inter Lata, Long Distance)

o “0+” Calls (Substantial detail must be provided
detailing charges that will be assessed customers for all
types/duration/distance or calls.) See Attachment V

*+ Change Machines
*+ Technology Enhancements
+ Services provided at no charge to the caller

C. As set forth more fully below, the DOA or Airport component of the
Scope of Services provides for the acquisition, placement, connection,
operation and maintenance of coin and coinless pay telephone
equipment throughout the Airports and for local, toll, “1+” coin, and “0+”
long distance services on the same equipment.

Under the DOA component of the Scope of Services, Concessionaire shall
provide highly reliable, widely available, state of the art public telephone
service to users of the Airports.

D. The DOA will review the existing public telephone locations with the
chosen vendor and together they will select the placement for the new
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coin and credit card telephones. The Division of Aviation will take part in
the selection process.

E. The DOA may request that new units be added throughout the term of
the contract. Removals and relocations may also be directed by the DOA
and should be expected of the vendor at no cost to the City.

At the present time, terminal renovations/expansions are either
underway or are contemplated. Further expansions may occur during
the term of the contract.

F. Concessionaire will be required to enter into a contract agreement with
the City. This document governs all concession activities.

G. The contract is exclusive and the Concessionaire shall be fully responsible
for all PPT services ordered by the City at any locations throughout the
Airport.

H. Concessionaire will be required to enter into the contract agreement and

meet, in the initial requirements thereof, such as insurance and surety,
within fifteen (15) days after the City formally issues the order to the
Concessionaire for execution.

2.2.4 GENERAL REQUIREMENTS

Concessionaire shall provide and operate an arrangement of coin and credit card-operated
PPTs at the Airports, and provide local, toll, “1+” coin, and “0+” local and long distance
service on this equipment. These telephones must provide a high quality of service to the
traveling public and they must return commissions to the City. The Concessionaire shall own,
install, operate, and maintain the PPTs provided under this contract for the Initial Term and any
renewal Terms.

In addition to providing telephones accessible to the public, Concessionaire shall also provide a
number of telephones in areas inaccessible to the public to be used by airline personnel and
other employees of the Airports.

A. Concessionaire shall provide the following materials and services, or cause
the following materials and services to be provided.

1. Local Services
The local dial tone to the public telephones and the transport facilities for
local and IntraLata calls.

2. Long Distance Services
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InterLata transport facilities and operator services for local, IntralLata, and
InterLata calls.

3. Monitoring of Public Payphones
Concessionaire and/or its authorized Subcontractor(s) will monitor all the
public payphones and provide trouble reporting and repair services.

4. Installation and Maintenance of PPTs

Concessionaire and/or its authorized Subcontractor(s) will install, service,
and maintain the network of pay phones located at the airports and city
owned buildings.

5. Station Sets and Enclosures
Concessionaire and/or its authorized Subcontractor(s) shall provide
payphone station sets and enclosures at the Airports.

No permitted Subcontract shall relieve Concessionaire of any obligation
under this Contract. Concessionaire is fully responsible for the acts or
omission of its Subcontractor or persons either directly or indirectly
employed by them, as it is for the acts and omissions of Concessionaire.

B. The Concessionaire shall provide new or like new pay telephone equipment,
including enclosures and phones, at all locations in the Airport designated by
the City. If necessary, Concessionaire agrees to negotiate a transition plan
with the incumbent telephone Concessionaire, to secure DOA endorsement
of the plan details, and schedule a reasonable public communication service
transition for the PPTs at the Airport. DOA agrees to cooperate and assist
Concessionaire in negotiating such a transition plan. To the extent possible,
Concessionaire will effect these transitions of the PPTs while working at night
(during the hours of 10:00 P.M. to 6:00 A.M.) in order to minimize
disruptions at the Airport during peak traffic periods). City and
Concessionaire agree that installation of the pay telephone units may be
contingent upon the timely removal of existing pay telephone units by the
previous Concessionaire.

C. The Concessionaire shall be fully responsible for all pay telephone services
ordered by the City at any locations throughout the Airport including the
public telephones in use in a number of private lounges operated by airlines
under exclusive lease at the Airport. If an affected Airline and the City agree
to the removal of any such payphones, Concessionaires shall do so at no cost
to the City, upon notification by the City to remove such pay telephone units.
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2.2.5. OPERATIONAL REQUIRMENTS

A. When replacing an existing PPT, Concessionaire shall provide, at a minimum,
the same amenities for the new telephone as for the telephone being
replaced. When replacing existing enclosures, Concessionaire shall provide,
at a minimum, enclosures that are equal to or an upgrade from the existing
enclosure. For example, a TDD payphone in a sit-down enclosure will be
replaced by Concessionaire with a TDD payphone and a sit-down enclosure.

Concessionaire shall provide new or as “like new” enclosures and new or
“like new” station equipment (smart sets) at all identified DOA PPTs.
Concessionaire may propose to provide enhanced amenities when
replacing/installing a PPT and/or enclosure.

Concessionaire shall provide at its own expense all public telephones
enclosures, mountings, pedestals, kiosks, directory stands, telephone booths,
and call processor equipment, if required (hereinafter collectively called
“Public Telephone Fixtures”) necessary for the efficient operation of the
concession.

At least 50% of the pay telephones provided by Concessionaire at the
Airports shall contain data ports to enable users to make data transmissions.

Concessionaire’s plans for installation of Public Telephone Fixtures must be
reviewed with the DOA, and the Airport CEQ’S written approval obtained with
respect to the items and the method of installation, prior to installation.

Upon approval of the Airport CEO, or his/her designee, Concessionaire will be
permitted to perform a network optimization on the existing environment to
ensure the optimal balance of stations to trunking exists.

B. All improvements and Public Telephone Fixtures shall comply with the
Airport’s terminal design standards and the highest current standards and
practices of the industry and shall, in the opinion of the City, be safe, fire-
resistant, and suitable in appearance, quality, quantity, and performance.
The City reserves the right at any time throughout the term of this contract
to approve or disapprove Public Telephone Fixtures. All public telephones
shall be approved and certified pursuant to the rules and requirements of the
Federal Communications Commission (FCC) and shall be appointed a FCC
certification number. In addition, all Public Telephone Fixture installations
shall conform to all applicable local, state and federal requirements and
codes. All connections to, or extensions from, Airport utilities must have the
prior approval of the City. The installation, removal and replacement of
equipment at any time throughout the term of this contract must be
coordinated with the City. The Concessionaire shall establish a procedure
acceptable to the City for indicating inoperable telephones during those
periods when such equipment is pending repair, replacement or removal.
Title to all Public Telephone Fixtures shall at all times during the term of this
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contract remain in the Concessionaire. Upon expiration or earlier
termination of this contract, the Concessionaire shall cooperate fully with the
succeeding Public Telephone Concessionaire and together with the
succeeding Concessionaire and the City, the Concessionaire shall plan and
implement a changeout of the public telephones such that the traveling
public at the Airport shall not be deprived or inconvenienced in their ability
to originate calls from public telephones during the transition.

C. EQUIPMENT REQUIREMENTS

Concessionaire shall provide equipment at the Airports that meets, at
minimum, the requirements set forth below.

(1) OPERATIONAL STANDARDS

Concessionaire shall provide coin/card telephone stations and ancillary
equipment at the Airport that meets, at a minimum, the following operational
standards:

a. All station equipment must be approved and certified by the
Federal Communications Commission (FCC) and appointed a
Certification Number.

b. Concessionaire shall provide station users free access to an
operator for collect, third party, and credit card calls, and the
ability to originate calls to “800” type numbers, “911”, “611”
(repair), and any other toll free three digit easy access number
that may be developed in coordination with the City from
these telephones without the requirement to deposit a coin or
enter a credit card or a credit card number. Concessionaire’s
switch will pass full address, specific airport location (e.g.
“Philadelphia International Airport — Terminal C — Fl 2 — Gate
C-16)” and telephone number details to the appropriate
serving 911 Center.

c. All PPTs shall provide free call to 800/888/877 and any other
future designated toll free numbers.

d. All PPTs shall provide free access to live operator assistance
for collect local, IntraLata and InterlLata calls, and other user
needs 24 hours a day, seven days a week, 365 days a year.
The live operators shall provide the following customer
assistance and services for Public Telephone users (excluding
collect only phones):

= Assist users with the completion of any call.
= Provide general assistance for users.

= Provide rates for any type of call.
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= Pass or refer users to other carriers, if and when
necessary.

= Assist users having difficulty dialing a number.
= Assist users with emergency calls.

= Provide operator services 24 hours a day, 7 days a
week, including holidays.

= |dentify service provided when answering calls from
users.

= Provide instructions for using calling cards from other
suppliers.

= Provide instant credits for poor quality calls.

e. All PPTs shall provide automatic user access to predetermined
primary Intralata and InterLata carriers.

f.  All PPTs shall provide access to Intralata carriers through 800,
888, 877, 950, 10XXX, or any other FCC/PUC approved access
codes.

g. Concessionaire shall provide Directory Assistance 411 and
555-1212 service at the following rates:

1. Directory Assistance for local (411) dialed calls
from payphones shall be free of charge.

2. Concessionaire shall provide intrastate and
interstate Directory Assistance service 24 hours a
day, 7 days a week, via the familiar “area code +
555-1212" procedure, and via “00 INFO.” Charge
for this service will be prominently communicated
to the customer before the transaction occurs.

3. Concessionaire shall provide call completion
services for calls connected from Directory
Assistance. Charges for this service shall be
prominently communicated to the customer before
the transaction occurs.

h. Concessionaire shall impose no charge for busy, no answer, or
incomplete calls regardless of how long the user waits before
hanging up. Failure to do so will entitle customers to a refund
of treble the charge.

i. Concessionaire shall continually scan stations for malfunction
by the Concessionaire’s maintenance operation.
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Concessionaire shall receive alarm conditions on a real time
basis and evaluate incoming alarms at a minimum of two-hour
intervals throughout each day. Concessionaire shall dispatch
field technicians to investigate suspected malfunctioning
payphones. Incoming alarms indicative of TELCO network
failures shall be immediately forwarded to the appropriate
personnel for investigation.

j-  Telephone installations must meet the established standards
for use by individuals with disabilities including speech and
hearing impairments as well as the requirements of the
Americans with Disabilities Act and the Telecommunications
Act of 1996. The Concessionaire shall ascertain that all
coin/card station installations comply with these Acts, i.e.
height of coin slot, accessibility by wheel chair, etc. If existing
stations are not in compliance, Concessionaire shall provide
stations sets and enclosures that bring these locations into
compliance. In addition, in multiple station locations, if a TDD
(Text telephone) is requested by the City, the Concessionaire
shall install one at no cost to the City.

k. All PPTs will be equipped with a voice amplification button to
aid hard-of-hearing users. Concessionaire shall provide PPTs
with a volume control button connected to an enclosed smart
card. The smart card will have three incremental settings that
will adjust the amplification of the earpiece and transmitter by
approximately 3 decibels per setting adjustment. Call
termination will reset the volume to its original setting on the
PPTs.

I.  All PPTs will have handsets that are hearing-aid-compatible for
persons equipped with hearing aids, and who wish to use
them in conjunction with the telephone.

m. TDD/TTY units will have a stainless steel TTY keyboard that
remains protected in a metal drawer until a TTY call is placed.
The drawer will open automatically when another TTY

answers and the drawer will close again when the call is
finished.

n. The stations shall display the name of the Concessionaire or
Subcontractor providing local, IntralLata and InterLata service.

0. The stations shall display the telephone number of the
Concessionaire’s repair service. This number is required to be
accessible 24 hours a day, 7 days a week, 365 days a year by
dialing an 800 number posted on each telephone.
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p. The stations shall have adequate usage instructions and the
charge for a local call displayed on the coin/card telephone
housing.

g. Concessionaire shall provide phones that are line powered by
offices, which have fully redundant power sources. Coin/card
stations will NOT require an external power source to remain
operational. The telephone line shall be the only source of
power required for the station to function.

r. Coin stations will accept nickels, dimes, and quarters as
payment options. Concessionaire shall provide terminals
equipped with M16 electronic coin validation to verify coin
accuracy. Rejected coins will be returned via the coin return
slot.

s. The average set-up time for calls shall not exceed: 1.5 seconds
for point-to-point for domestic calls; 2 seconds for credit card
calls; and 3 seconds for operator handled calls.

t. Coin and/or coinless stations will be used, or continue to be
used in locations where they are presently in place. That s,
Concessionaire shall replace a coin operated station with a
coin operated station. Similarly, Concessionaire shall replace a
coinless operated station with a coinless operated station.

u. Change Machines — Concessionaire shall provide coin change
machines that accept and provide change for $1.00 bills at no
cost to the customer. Models and locations will be approved
by the City.

(2) PHYSICAL AND DESIGN CHARACTERISTICS

Concessionaire shall provide equipment at the Airport that meets, at a
minimum, the following physical and design characteristics:

a. Dial tone first/touch-dial service.

b. Phones with a steel housing that protects the counting,
collecting, storing and electronic components of the
telephone.

c. Phones that provide for ease of operation and have clearly
defined instructions on the faceplate.

d. Phones with a weatherproof housing design that resists the
most severe weather conditions and intentional abuse. (For
outdoor units only.)
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e. Industry standard design.

f. An armored handset cord that is durable, has a corrosion-
resistant steel interior cabling, and contains a cord-anchoring
system that withstands a pull force of 800 pounds so as to
minimize out-of-service conditions.

g. M16 electronic coin validation system that provides for coin
discrimination through microprocessor controlled sensors that
determine the physical characteristics of coins, detect slugs,
and prevent jams from bent or oversized coins.

h. Coinbox with a self-locking mechanism and a seal on the
opening lever to ensure coins are not tampered with.

i. Security seals on the coinbox.

j. Alloy tamper proof and weather resistant locks on the upper
and lower housings.

k. Discrete tones upon coin deposits.
I.  Slug rejection chute design.

m. Anti Stuffing Device (ASD) designed to deter fraudulent
activity in the coin return.

n. Floating case hardened metal plate to prevent side drilling
entry.

o. Installations that are reinforced by four (4) security studs to
prevent theft of telephones.

p. Compliance with all applicable hearing impaired legislation,
including but not limited to, the Americans with Disabilities
Act (ADA) and the Telecommunications Act of 1996. All
handsets shall have a volume control button and be hearing-
aid compatible. Selected units shall provide TDD capability.

g. Telephone equipment shall provide at a minimum the
following information:

1. Price

Emergency Procedures

Dialing Instructions

Identity of Long Distance Carrier
Company Name

Complaint Referral Number (Toll Free)

N o vk~ w N

Operator Information

City of Philadelphia RFP No. C-103-12
Concessions of Public Pay Telephone and Inmate Telephone Service Page 44 of 175



D. ADVERTISING AND OTHER VENDING MACHINES

With the exception of the change machines, the Concessionaire shall not
install, maintain, or operate any coin-operated device or any machine for the
vending of food, beverages, tobacco, or merchandise of any kind unless
otherwise expressly authorized to do so by the City. The City especially
reserves to itself the exclusive right to install, maintain, and operate any such
coin-operated device for vending machines in the Airport. The
Concessionaire shall not install any commercial advertising on Public
Telephone Fixtures unless expressly authorized to do so by the City.

E. CABLE REQUIREMENTS
(1) Cable Access

Where City owned cable and wiring is available within the terminals at
PHL or anywhere else on PHL property, which may be useful in PPT
connectivity, DOA may authorize such use at its discretion. In all other
cases, the Concessionaire will be responsible for the installation and
maintenance or wiring and cable to establish its authorized PPTs.
Concessionaire will coordinate its installation and maintenance with, and
comply with the reasonable instructions and requirements of, DOA and
any agent of the City, including City’s current CISM cable maintenance
contractor.

Any and all future costs for telephone equipment relocation or new
installations in PHL or in other areas of the Airports will be at the
Concessionaire’s sole cost and expense.

(2) Other requirements related to cable management include the following:

a. Unless City Cable is available under the terms of Section E.1
above, the Concessionaire shall be responsible for the
installation of all cable and conduit back to the nearest
suitable Intermediate Distribution Frame (IDF) area for new
pay phone locations.

b. All new PPTs are subject to the review and approval of the
Division of Aviation’s Design and Construction and Information
Technology Sections.

c. Cable must be DOA approved.

d. Cable and conduit are subject to review and approval
by the Airport’s Information Technology Section.

e. Installation of all cable and conduit must be inspected and
approved by DOA and or its designated representative who
will perform the actual connection to the Airport’s cabling
system.
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f. During the Term of the Concession Agreement any and all
cable and conduit installed by Concessionaire shall remain the
property and responsibility of the Concessionaire. At
Concession Agreement expiration or upon removal of any pay
phone, any and all associated cable installed by
Concessionaire shall become the property of the City of
Philadelphia.

g. Any problem with the cable connection to any pay phone from
the Central Utility Building (demarcation point to that
payphone) is the responsibility of the Concessionaire to
correct.

h. The City is not liable for any revenue not collected from any
pay phone for any reason.

F. INSTALLATION REQUIREMENTS

All improvements shall be completed and all Public Telephone Fixtures
installed by the Concessionaire with due diligence and all Concessionaire’s
PPTs shall be fully operational at the Airports in accordance with an
established schedule.

CONCESSIONARIE IS AWARE THAT TIME IS OF THE ESSENCE FOR THE PAY
TELEPHONE INSTALLATIONS UNDER THIS CONTRACT.

Upon Agreement expiration, if a new Concessionaire is awarded the
concession to provide public pay telephones at the Airports, an equipment
change-out process will be provided for that will include a schedule of no
more than six months for the installation of pay phone and equipment
transition for new phones to be completed, such schedule being determined
at the sole discretion of the City. The Concessionaire under this agreement
will be bound to maintain equipment in place during the transition period.
During this period the minimum annual guarantee may be voided and
payments for operation of the transitioning concession shall be made on the
basis of the percentage amount due for the concession fee by both the
incumbent and the incoming Concessionaire.

G. MAINTENANCE AND REPAIR

(1) Concessionaire shall provide or cause to be provided at its own expense
all maintenance required of the Public Telephone Fixtures.
Concessionaire or its authorized subcontractor shall provide for the
maintenance of the Public Telephone Fixtures through on-site Airport
Site Managers and Airport Service Technicians who will inspect the PPTs
during regular maintenance rounds. A complete inventory of
replacement parts, sufficient to serve approximately 10% of the
telephones, will be maintained at the Airport by Concessionaire. The

City of Philadelphia RFP No. C-103-12
Concessions of Public Pay Telephone and Inmate Telephone Service Page 46 of 175



maintenance provided under this contract by the Concessionaire shall
include, but is not limited to the following:

a. Service

Concessionaire shall be responsible for the cleaning of all
interior and exterior surfaces of the telephone booths,
including windows and doors. Concessionaire agrees that the
PPTs will be cleaned daily. Directory stands, if required, will be
provided with usable directories. The directory stands shall be
inspected weekly, and tattered or torn directories shall be
replaced coincident with the inspection.

Concessionaire shall keep neat and clean all areas
immediately adjacent to its Public Telephone Fixtures.
Concessionaire shall keep all PPTs and all other fixtures of any
nature, used in connection with its operation, whether owned
by the City or by the Concessionaire (or its Subcontractors), in
good condition, order and repair at all times. Should damage
or breakdowns occur, repair and/or replacement shall be made
by the Concessionaire at the election and to the satisfaction of
the City. All PPTs and other fixtures of any nature which in the
opinion of the City are worn or damaged so as not to present a
good appearance or become incapable of being kept in good
working order must be removed and replaced by the
Concessionaire upon receipt of written notice to that effect
from the City. All maintenance, repair and replacement of
equipment, fixtures and furnishings shall be at the
Concessionaire’s sole cost and expense. All PPTs that are out
of order shall be properly noted for the benefit of customers
and promptly repaired. Any out-of-order signs shall be
approved by the DOA prior to posting.

Repair or replacement of all telephone booth handles, doors,
windows, ceilings walls, partitions, and floor coverings.

Repair or replacement of lighting fixtures including bulbs,
ballasts, starters and tubes.

(2) The Concessionaire shall provide at least one (1) Airport Service
Technicians. The Concessionaire Technician will perform daily on-site
inspections and maintenance to keep the Airport facilities and all
improvements thereto in good condition, order, and repair at all
times. Upon expiration or earlier termination of this contract, the
Concessionaire shall surrender the Airport facilities in the condition in
which it is required to be kept, reasonable wear and tear excepted.
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Inspections performed by Airport Service Technicians shall
include visual and payphone inspections to determine the
following:

VISUAL INSPECTIONS

Is the phone clean?
Is the enclosure clean and free of debris?

Are proper signage and instruction cards available,
accurate, and clean?

PAYPHONE INSPECTION

Is there dial tone?

Do coins register properly?

Does the keyboard function properly?

Does the handset work properly?

Does the volume control work properly?

Does the card reader function correctly?

Can local and long distance operators be reached?

Can directory assistance be accessed?

a. The Concessionaire shall provide at least one (1) dedicated technician
trained in pay telephone repair assigned to the Airport during the
regular business day (Monday to Friday except Holidays,
approximately 8 a.m. to 5 p.m.) and access to repair services on a 24-
hour basis, 7 days a week, 365 days a year.

The emergency response time for all major repairs must be within one
hour. All maintenance, repairs, and equipment replacements will be
made at Concessionaire’s expense. Additionally, all moves and
changes will be made at Concessionaire’s expense.

H. UTILITIES

(1) The City will furnish the Public Telephone Fixtures with the following:

a. Electric current for general illumination and powering of
Concessionaire’s equipment subject to the following

conditions:

Where city-owned electric power line service is available within
the terminals at PHL or anywhere else on Airport property that
may be useful in PPT or associated equipment connectivity,
DOA may authorize its use at its sole discretion. In all other
cases, the Concessionaire will be responsible for installing the
necessary connections, including wire/cable, to operate its
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equipment. Concessionaire shall coordinate its installation and

maintenance with, and comply with the reasonable instructions
and requirements of the DOA or its agents, including any Permit
requirements.

The City reserves the right to charge the Concessionaire for all
additional electric current used for any other purpose, such
charges shall be paid for monthly by the Concessionaire at the
rate or rates to be prescribed from time to time by the City. At
the election of the City, the amount of electric power for which
the Concessionaire is charged will either be estimated or
measured by meter.

b. Standard heat and air-conditioning to an even working
temperature during those periods in which it is customary to
furnish such utilities in business properties in the City of
Philadelphia.

c. No sewer facilities other than those designated for usage in
common with other tenants or the general public.

d. No janitorial, window cleaning or trash removal services.
Such services shall be provided by the Concessionaire at its
sole cost and expense. The Concessionaire will be required
to clean all public telephone equipment daily, as set forth
above.

e. No other utilities, facilities or services other than those
specifically stated herein.

|. “O+” LONG DISTANCE SERVICE REQUIREMENTS

The Concessionaire, while providing “0+” dialed long distance service on pay
telephones, shall be responsible for satisfying the following requirements at
all times during the Term and any Renewal Term (s) of the Agreement.
CONCESSIONAIRE ACKNOWLEDGES THE NEED TO ASSESS CHARGES THAT
ARE FAIR AND REASONABLE FOR THESE TYPES OF CALLS.

1. Concessionaire shall provide “0+” and “1+” dialed long distance
service on all pay telephones covered by this contract. “0+” calls
are made by dialing “0” before the number called and may
require operator assistance for completion. These calls are billed
to the number called (collect), a different number (third party), or
a credit card. “1+” public calls from payphones are made by
depositing coins into the telephone.

2. Concessionaire shall provide “0+” and “1+” coin dialed long
distance service to all future telephone locations designated by
the City within the facilities covered by this contract.
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3. The number of pay telephones installed and/or operational at any
given time may change due to the repair or replacement of
equipment, Airports or City facility renovations and expansions,
and other reasons not caused by the Concessionaire. However,
notwithstanding any increase or decrease in the number of
installed and/or operational pay telephone, there will be no
change in the payments due to the City by the Concessionaire.

4. Concessionaire shall provide operator assistance from staffed
operator locations. Concessionaire’s operators shall be trained
information providers. Operators shall display the highest
standards of customer service. Concessionaire’s operators shall
provide the customer assistance and services for Public Telephone
users at the Airports (excluding collect only phones).

5. Concessionaire shall provide “branding” on all calls pursuant to
the requirements of the Federal Communications Commission
(FCC) and Pennsylvania Utility Commission (PUC). Concessionaire
shall identify itself audibly and distinctly to the consumer at the
beginning of each telephone call and before the consumer incurs
any charge for the call.

6. Concessionaire shall permit the consumer to terminate the
telephone call at no charge before the call is connected.
Concessionaire shall only bill consumers only for completed calls.
In the event that Concessionaire is found to have billed a party for
a non-completed call, Concessionaire shall refund treble damages
to customer.

7. Concessionaire shall disclose immediately to the consumer,
upon request and at no charge to the consumer, the following:

a. A quotation of its rates or charges for the call

b. The methods by which such rates or charges will be
collected

c. The methods by which complaints concerning such rates,
charges, or collection practices will be resolved

8. Concessionaire shall not bill for busy or unanswered calls no
matter how long the caller allows the ring or listens to a busy
signal. Additionally, Concessionaire shall not bill for network
announcements.

9. In the event that Concessionaire wrongly charges a customer for a
non-completed, busy or unanswered call, then Concessionaire
shall refund to the customer treble the amount of charges
assessed to the customer.
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10.

11.

12.

13.

14.

15

Concessionaire shall provide free local emergency access to
emergency public safety agencies including, but not limited to
fire, police, and ambulance services. Concessionaire shall
complete calls to local emergency agencies should the caller dial
“00“instead of the local exchange company operator on “0“or the
“911” emergency access.

Concessionaire shall provide experienced Operators who will
follow emergency call handling procedures whenever a caller
states that an emergency exists, such as heavy breathing,
background noises, etc. Upon receipt of an emergency call,
Concessionaire’s operator shall connect the caller to the
appropriate emergency agency. On all emergency calls,
Concessionaire’s Operator shall remain on the line until
conversation begins to ensure the parties are communicating.
The call is then held at the OSPS position in the event the caller or
the emergency agency flashes for further assistance. After the
connection is terminated Concessionaire’s Operator shall
document call details for Concessionaire’s records in case the call
needs to be reviewed. Concessionaire shall provide complete
copies of its records for any and all emergency call(s), at the
request of the City.

Concessionaire shall provide access to other long distance
vendors in accordance with the Telephone Operator Consumer
Services Improvement Act of 1990 and FCC regulations related
thereto. Concessionaire shall enable public telephone users at
the Airports to access any long distance carrier by dialing the
access codes provided by their carrier.

Concessionaire shall provide a calling area that includes all
national locations and all international locations normally
accessible by telephone from the United States as permitted by
tariffs.

Concessionaire shall provide Operator Services that will provide
all types of operator assisted calling (including station to station,
person to person, card calls, collect, and third number billed calls)
as well as a variety of specialty calling (including air to ground,
marine, mobile, and conference calls).

. Concessionaire shall also provide operators that are capable of

providing assistance to customers in numerous foreign languages.
Additionally, Concessionaire shall provide operators that are
capable of completing calls to international locations normally
accessible by telephone from the United States and these
operators shall have the foreign country’s operator assist in
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16.

17.

18.

19.

20.

21

22.

23.

a.

completing any call if necessary at no extra charge to the
customer.

Concessionaire shall not assess additional surcharges or “value
added feature” fees to telephone users without the express
written consent of the City.

Concessionaire shall provide quality of service to users of the pay
telephones that is consistent with the quality of service to which
the public in the United States has become accustomed and shall
not be adversely affected by this contract. Quality of service
includes, but is not limited to, speed of service, quality of
transmission, and the courtesy, friendliness, and helpfulness or
operator services personnel.

Concessionaire shall provide long distance “0+” services at the
Airports that are consistent with the long distance “0+” services
that are currently being provided to the City on other City
payphones.

Concessionaire shall maintain at least a P.01 grade of service (with
on end-to-end call completion target level of 99.00%.

Concessionaire shall also provide a network with dynamic, non-
hierarchical routing capabilities that will allow virtually every call
to be completed on the first attempt. Concessionaire shall
continually monitor its network from a series of network
management and operations centers to ensure optimal service
levels.

. Concessionaire shall provide operators that are trained

information providers. These operators will provide customer
assistance and services for public telephone users (excluding
collect only phones).

Concessionaire shall provide rates that are either postalized or
distance and time sensitive. Concessionaire’s rates shall be based
on type of call, dialing method (customer or operator dialed), and
call duration. If the rates used by Concessionaire are distance and
time sensitive, Concessionaire’s rates shall be rated from the
point of origin, i.e., from the Airport.

Concessionaire shall make the following payment options
available to the public when placing any calls:

Coin

b. Collect.

C.

Third Party.
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d.

e.

LEC and IXC calling cards.
Prepaid Calling Cards.

Foreign and domestically issued Visa, MasterCard, American
Express, and optionally, other bank and T&E cards must be
accepted for payment of international and domestic phone calls
from airline lounges and from other such locations designated
by the City. Concessionaire shall ensure that clear and precise
instructions for the use of these cards are posted on or near the
telephones designated for this purpose.

Concessionaires shall supply a public telephone service that will
provide end users with a full range of payment options,
including automated credit card calls via a card insert
mechanism Concessionaire shall also enable callers seeking to
pay using calling/credit cards not provided by Concessionaire to
place calls by following the instructions provided by the card
issuer. A caller using such a calling/credit card shall be able to
gain access code. Once the caller has accessed the carrier’s
network, the caller can proceed with the call.

Additionally, Concessionaire shall enable callers seeking to use a
LEC calling card for payment to place calls directly over the
network. To use this method of payment, a caller simply dials
“0+” area code+number, and after hearing the branded tone,
enters the card number or asks to speak with an operator.

Further, Concessionaire shall provide Operators to assist users
by providing calling procedures for completing calls using
credit/calling cards.

24. Concessionaire shall ensure that appropriate signage and/or

instructions are provided on each pre-subscribed pay telephone
as required by law. This signage shall include, but shall not be
limited to, the following:

1. Posting on or near the telephone instrument (in plain
view of the consumers) the name, address, and toll-
free telephone number of the Concessionaire of
operator services.

2. A written disclosure that the rates for all operator
assisted calls are available upon request, and that
consumers have the right to obtain access to the
interstate common carrier of their choice and may
contact their preferred interstate common carriers for

City of Philadelphia RFP No. C-103-12

Concessions of Public Pay Telephone and Inmate Telephone Service

Page 53 of 175



information on accessing the carrier’s service using
that telephone.

3. The name and address of the enforcement division of
the Common Carrier Bureau of the Federal
Communications Commission to which the consumer
may direct complaints regarding operator services.

25. Concessionaire is required to provide the full range of operator
services to which the public has become accustomed in the
United States including redundant operator systems, alternate
routing capability in the event of a failure, caller assistance,
refunds, and credits.

To comply with these requirements, Concessionaire shall
provide, at a minimum:

a. Multiple Operator Service Centers that will handle
operator traffic using Multi-Point Interflow that will
enable Concessionaire to route calls to one of the
Operator Service Centers where operators are
available;

b. Concessionaire shall provide operators that are
experienced in handling emergency situations and
are accessible in seconds on a 24 hours basis, 7
days per week, 365 days per year;

c. Concessionaire shall provide operators for a full
range of automated and live local services, long
distance services, and international operator and
directory services;

d. Concessionaire’s operators shall provide courteous
efficient service and they shall be trained in
providing dialing instructions; and

e. Concessionaire shall provide operators for
complaint reporting and coin refund services that
are available toll-free to end users.

26. Concessionaire shall assess a property surcharge only if
requested by the DOA and shall pay the entire surcharge to the
DOA. Concessionaire shall file the necessary tariff to reflect any
rate changes incorporating any additional surcharges desired by
the City. Any additional surcharges will be passed back to the
DOA.

27. Concessionaire shall provide assistance to PPT users in English;
and shall provide multilingual assistance to PPT users, 24 hours a
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day, 7 days a week, 365 days a year, through Concessionaire’s
Customer Service Centers (CSC) and independent service
providers such as Language Line Services, LLC.

Concessionaire’s CSCs shall provide operators fluent in the
following languages:

=  French
=  French Creole
=  Polish
= Russia

= Japanese
=  Mandarin
=  Cantonese

= Spanish

=  Hindi

= Portuguese
= German

= Korean

= Tagalog

= Vietnamese
= Spanish

28. Concessionaire shall also provide telephone-based
interpretation services to customers in other languages. No
commission is paid to the Airport on such charges.

29. Concessionaire shall bear full responsibility for unbillable and
uncollectible calls. Concessionaire shall also bear full responsibility for
fraud or theft of service. Concessionaire shall not deduct from
revenues on which commissions are paid to the City due to any
unbillable and uncollectible calls, fraudulent calls, lost funds, theft,
vandalism, repair, or replacement equipment. Concessionaire will
pay commissions on all “unbillable completed calls” and will establish
a process, in cooperation with the City that will enable the City to
identify these calls and confirm commissions have been paid.

BUSINESS HOURS
The PPTs provided by Concessionaire shall be available for use twenty-four (24) hours
per day, seven (7) days per week, three hundred sixty-five (365) days per year.
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2.2.6 REVENUE STATISTICS

Concessionaire shall be solely responsible for its future business in the concession investment.
The City makes no warranties, express or implied, as to the extent or existence of revenue to be
generated by Concessionaire from the PPTs.

2.2.7 CALLING CHARGES

The Concessionaire shall charge fair, reasonable, customary, and nondiscriminatory prices for
each chargeable telephone call. Respondent shall define rates to be charged for all calls,
including the following.

1. Local Coin Calling Rate For Airports
2. Long Distance Coin Calling Rate for Airports
3. “0+” Charges

2.2.8 AIRPORT SECURITY AND CLEARANCE REQUIREMENTS

Concessionaire’s employees, contractors and/or agents shall be subject to any background,
fingerprinting, and security I.D. Badging policies that may be imposed from time to time by any
Federal, State or Local authorities including the City and the DOA. The City will cooperate with
Concessionaire in facilitating Concessionaire’s compliance with such policy requirements.
Concessionaire shall comply with all Airport Regulations. A copy of such Airport Regulations
shall be provided by DOA upon request.

2.2.9 RESPONSE

Prompt repair response (within one day). Emergency response time shall be within one hour
for twenty-four hours a day, seven days a week.

2.2.10 CONCESSIONAIRE'’S FACILITY

A. The Concessionaire will be permitted to occupy and use approximately 200
square feet of space (hereinafter called “facility”) located at PHL.

B. The facility shall be used solely for the conduct of the concession provided for
herein and for no other purpose.

C. The facility may be relocated, or increased or decreased in size at any time
during the term of the contract by mutual agreement between the City and the
Concessionaire.

D. The facility shall be improved, operated, and maintained at the Concessionaire’s
sole cost and expense. If interim or permanent Airport modifications shall be
required during the term of this contract, which involves the Concessionaire’s
facility, the City, in its sole discretion, may require the Concessionaire to relocate
all or any portion of its operation. Further, the City may require the
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Concessionaire to remove any improvements authorized under this contract and
restore the facility to the City’s satisfaction. Such relocation, removal and
restoration, if required, shall be at the Concessionaire’s sole cost and expense,
and without liability to or against the City for any damages or loss of profits or
costs that the Concessionaire may suffer from such action.

E. Concessionaire shall take the facility in an as-is condition and shall improve the
facility in such a fashion as to meet the Concessionaire’s requirements. All
improvements shall be at the Concessionaire’s sole cost and expense.
Improvements as used herein shall mean all real property improvements and all
fixtures and equipment that are permanently installed and thereby annexed to
the realty; this shall include, but not be limited to, the floor, wall and ceiling
covers and lighting fixtures, signage and all locks and security measures and
permanently installed trade fixtures. All improvements shall be modern, first-
class, safe, fire-resistant, attractive in appearance and architecturally compatible
with the Airport.

F. Plans and specifications of all proposed improvements, including signage, shall
be submitted by the Concessionaire to the City for the City’s written approval
prior to the commencement of any work. All of the initial improvements
required hereunder shall be completed with due diligence.

No alterations, additions or improvements may be made to the facility at any
time throughout the contract without the City’s prior written approval.

Upon completion, title to all improvements shall immediately pass to the City
and shall not be removed by the Concessionaire upon the surrender of the
facility, provided, however, that the City may require the Concessionaire to
remove such improvements and return the facility to its original condition, all to
the satisfaction of the City. Such removal and restoration, if required, shall be
made at the sole cost and expense of the Concessionaire.

G. The City reserves the right, through its authorized officers, employees and
agents, to enter the Concessionaire’s facility at any reasonable time for the
purpose of determining whether the Concessionaire has satisfactorily performed
all obligations imposed upon the Concessionaire hereunder and for all other
purposes incidental to or connected with the City’s operation, maintenance and
development of the Airport, including Airport modification, the City’s
performance of governmental functions, and the City’s performance of its
obligations hereunder. The City also reserves the right, as the City may deem
reasonably necessary, to occupy any part or parts of the facility for the purpose
of installing, maintaining, repairing or replacing thereon any water or sewer
pipes, electrical lines, gas pipes or any other utilities.
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2.2.11 IMPROVEMENTS - PUBLIC TELEPHONE FIXTURES

A. In addition to the facility, provided as a storage and maintenance center, the
Concessionaire shall replace the existing public telephones throughout the Airport. The
public telephones proposed for use at the Philadelphia International Airport must
include the following:

1. Approval and certification by the Federal Communications Commission and
appointed a Certification Number.

2. Station users will be able to have free access to an operator for collect, third
party, credit card, and will be able to originate calls to “800” numbers and “911)
from these telephones without the requirement to deposit a coin or enter a
credit card or a credit card number.

3. Every public telephone will be equipped with voice amplification button to aid
hard-of-hearing users.

4. All public telephones will also be hearing-aid-compatible for persons equipped
with hearing aids, and who wish to use them in conjunction with the telephone.

5. The Concessionaire shall also be required to provide special tactile or TTY public
telephones for use by deaf persons and satisfy all ADA requirements.

B. Prospective Respondents are invited to visit the Airport to inspect the facilities and
to familiarize themselves with the public telephone locations in order to appreciate the
potential of a public telephone operation at the Airport.

C. The Concessionaire shall provide for its own use and at its own expense all public
telephones, kiosks, directory stands, telephone booths, equipment and PBX or call
processor, if required (hereinafter collectively called “Public Telephone Fixtures”)
necessary for the efficient operation of the concession. Plans for installation of Public
Telephone Fixtures must be reviewed with the City and the City’s written approval
obtained with respect to the items and the method of installation, prior to installation.

D. Allimprovements and public telephone fixtures shall comply with the Airport’s
terminal design standards and the highest current standards and practices of the
industry and shall, in the opinion of the City, be safe, fire-resistant, and suitable in
appearance, quality, quantity, and performance.

The City reserves the right at any time throughout the term of this contract to approve or
disapprove Public Telephone Fixtures. All public telephones shall be approved and certified by
the Federal Communications Commission and shall be appointed an FCC certification number.
In addition, all Public Telephone Fixture installations shall conform to all applicable local, state
and federal requirements and codes. All connections to, or extensions from, Airport utilities
must have the prior approval of the City. The installation, removal and replacement of
equipment at any time throughout the term of this contract must be coordinated with the
City. Concessionaire shall establish a procedure acceptable to the City for indicating inoperable
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telephones during those periods when such equipment is pending repair, replacement or
removal.

Title to all Public Telephone Fixtures shall at all times during the term of this contract remain in
the Concessionaire. Upon expiration or earlier termination of this contract, the Concessionaire
shall cooperate fully with the succeeding Public Telephone Concessionaire and in conjunction
with the City, the Concessionaire shall plan and implement a change out of the public
telephones such that the traveling public at the Airport shall not be deprived or
inconvenienced in their ability to originate calls from public telephones during the transition.

The removal and any required restoration provided for herein shall be completed by the
Concessionaire upon the expiration or earlier termination of the Concession Agreement. The
City, at its sole discretion, may remove and dispose of all such items and restore the facility at
the Concessionaire’s expense.

E. Allimprovements shall be completed, and all Public Telephone Fixtures installed by
the Concessionaire with due diligence, and the facility shall be fully operational and
open for business at the earliest possible date.

F. In submitting a proposal, the Respondent shall agree to provide, as a minimum, the
same type facility for that telephone as the phone being replaced, that is, a sit-down
booth public payphone shall be replaced by a similar sit-down booth credit card phone.

G. Efforts will be made by the City to obtain ownership or agreement to reuse existing
cable pairs serving the existing to-be replaced payphones. In the event these efforts fail
to achieve the desire result, Respondents shall understand and agree to include wire
serving all new public telephones in conduit. The Division of Aviation has a standing
policy that all telephone wire shall be contained in conduit throughout the Airport. For
any new public telephones placed during the course of this concession, the Respondent
shall agree to arrange for conduits and wires to the new locations. (See Section 2.2.5,
Cable Requirements)

H. Telephone equipment shall be completed at a minimum with the following
information:

Price

Emergency Procedures

Dialing Instructions

Identity of Long Distance Carrier
Company Name

Complaint Referral Number (Toll free)
7. Operator Information

oA wWwNPRE

I.  Concessionaire shall not install, maintain, or operate any coin-operated device or
any machine for the vending of food, beverages, tobacco, or merchandise of any other
kind unless otherwise expressly authorized to do so by the City. (The City currently has a
City-Wide Concession Vending contract for both beverages and snacks for areas not
available to the public at PHL, as well as separate contractual arrangements for the
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public areas.) The City especially reserves to itself the exclusive right to install, maintain,
and operate any such coin-operated device for vending machines in the Airport.

2.2.12 CONCESSION AND PAYMENTS

A. As provided in Subsection 1.15.1, the MAG shall be paid on an annual basis no later
than thirty (30) days after contract execution or the start of any annual renewal term.
The cumulative concession percentage fee shall be calculated on a monthly basis, and
if the cumulative concession fee exceeds the sum of the MAG plus prior monthly
payments, the difference shall be due and payable on the twentieth (20) day of the
following month.

B. The City will assess and collect from the Concessionaire a Use and Occupancy Tax on
behalf of the School District of the City of Philadelphia. The Concessionaire shall pay
this and all other taxes of whatever nature that may be levied, assessed or charged
upon the property, real and personal, or upon the rights and privileges granted
hereunder.

C. All payments for the Airport component of the concession shall be made payable to
the City of Philadelphia. All such payments and statements shall be submitted to the
Division of Aviation, Terminal D-E, Third Floor, Philadelphia International Airport,
Philadelphia, PA 19153, or to a lock box as required by the Division of Aviation. A copy
of payments and statements shall also be submitted to the Office of Innovation and
Technology, Attn: Communications Unit, 1234 Market, 18t floor, Philadelphia, PA
19107.

D. If the Concessionaire fails to make any payments due hereunder within ten (10) days
of the due date, the Concessionaire will pay the same with interest effective as of the
first (1st) day after the due date at the pro-rated rate of “Prime Rate,” as hereinafter
defined, plus five per cent, until fully paid. City’s failure to impose such an interest
charge in any particular case shall not be deemed a waiver of City’s right to do so in
any future case. As used in this Regulation, the “Prime Rate” shall be the prime rate as
published in the Wall Street Journal as being the base rate on corporate loans posted
by at least seventy five percent (75%) of the nations’ thirty largest banks. If any
payment remains unpaid for a period of ten (10) days after such payment becomes
due, the City my give the Concessionaire notice of default, with a copy of said notice
to the Concessionaire’s surety company. If the Concessionaire fails to cure the
aforementioned default within ten (10) days after issuance of written notice thereof,
the City may confess judgment upon the Concessionaire’s surety bond for all amounts
due. Concessionaire shall be permitted the use of the cure period for financial default
a total of three (3) times during the term of this contract. If Concessionaire fails to
cure a third financial default after notice in accordance with this Paragraph, the City
may confess judgment upon the Concessionaire’s surety bond for all amounts due and
terminate this contract forthwith without further notice, and the City shall be free to
exercise all other remedies set forth in the Concession Agreement.
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E. Time is of the essence of this contract. All payments are due by 4:00 P.M. on the
due date. Any payment that is submitted by the Concessionaire to cure a financial
default must be received no later than 4:00 P.M. on the final day of the cure period or
such payment will not be accepted by the City as a cure of the default.

F. Concessionaire shall give security, on or before execution of this contract to insure
the faithful performance of all duties and obligations pursuant to the Concession
Agreement. The security shall be in the form of a performance bond in the amount of
the greater of One-Hundred-Thousand Dollars ($100,000.00), or fifty percent of the
total estimated first year commissions to the City under the Airport concession, as
determined by the City. The security shall be with a surety company approved by the
City and shall be on the City’s bond forms. If the Concessionaire neglects or refuses to
provide and maintain security at any time during the term of the Concession
Agreement, the City may, at its sole discretion, after the issuance of five (5) days
written notice to the Concessionaire informing them of such default, may terminate
the Concession Agreement immediately without liability on the City’s part.

G. Concessionaire shall keep full and complete books of account, documentation and
other records, whether in electronic, paper, or other form or medium, (records)
relating to the provisions and requirements of the Concession Agreement and, in so
doing, shall comply with the minimum procedural requirements prescribed by the
City. The City, through its duly authorized representative, shall have the right to
inspect and audit the Concessionaire's records related to the provisions and
requirements of the Concession Agreement at all reasonable times during normal
business hours during the term of the contract and for a period of three (3) years after
termination of the Concession Agreement. If, as a result of such audit, it is established
that Concessionaire has understated the gross revenues and commissions (gross
revenue), upon which the minimum guaranteed annual fee and the percentage fee are
determined, received by it by five percent (5%) or more, the entire expense of said
audit shall be borne by the Concessionaire. Any fee amounts due as a result of the City
audit are due and payable upon receipt of written notice by the City to the
Concessionaire, including applicable accrued interest. Concessionaire shall retain said
records for the current concession year and for the immediately preceding three (3)
concession years; however, if any litigation claim or audit is commenced prior to the
expiration of such period, then the records shall be retained until all litigation, claims
or audit findings have been completely terminated or resolved, without right of further
appeal; if applicable law requires or permits a longer period, then the records shall be
retained for such longer period. Upon the City's written request and within ten (10)
business days of such request, Concessionaire shall make such records available to the
City for audit at the Airport or at some other mutually agreed upon location within
twenty-five miles (25) of the Airport. Should adequate records not be made available
by the Concessionaire at the appointed location, then the additional cost of said audit
including all reasonable travel, food, and lodging expenses incurred by the City shall, at
the City's sole discretion, be borne by the Concessionaire.
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H. Concessionaire shall, within sixty (60) days after the end of each concession year,
or at such other intervals as the City may prescribe, submit to the City a written
statement for such prior concession year (annual statement) of its (a) gross revenue,
(b) any and all exclusions from gross revenue, (c) the total minimum guaranteed
annual fee and the percentage fee due, and (d) the total amount of the monthly
minimum guaranteed annual fee and percentage fee actually paid for such concession
year under the Concession Agreement . Each annual statement shall be accompanied
by an independent auditor’s report signed by an independent certified public
accountant (CPA) prepared in accordance with auditing standards generally accepted
in the United States of America established by the American Institute of Certified
Public Accountants. The audit shall be conducted by an independent auditor licensed
to practice in the Commonwealth of Pennsylvania selected by Concessionaire and
subject to approval by the City, which approval shall not unreasonably be withheld.
Such independent auditor’s report shall specifically state that (a) s/he has examined
the accompanying annual statement, and (b) the annual statement presents fairly the
gross revenue, any and all exclusions from gross revenue, the minimum guaranteed
annual fee and percentage fee due, and the minimum guaranteed annual fee and
percentage fee actually paid for the concession year in conformity with the terms of
the Concession Agreement. The cost of such independent audit shall be the
responsibility of the Concessionaire.

Such annual statement shall also contain a list of the gross revenue, by month, as
shown on the books and records of Concessionaire that were used to compute the
monthly fee payments made to the City during the concession period covered by the
annual statement.

In the event that the annual statement shows that the actual minimum guaranteed
annual fee and percentage fee amounts paid to the City by Concessionaire exceeds
the total of such fee amounts due for the concession year, such excess shall be
credited to the Concessionaire in the months following receipt of the annual
statement.

In the event that the annual statement shows that the actual minimum guaranteed
annual fee and percentage fee amounts paid to the City by Concessionaire is less than
the total of such fee amounts due for the concession year, such difference, along with
applicable accrued interest, shall be paid to the City concurrent with the submission of
the annual statement.

In the event the Concessionaire fails to submit the annual statement within sixty (60)
days of the end of a concession year, Concessionaire shall be assessed a cumulative
noncompliance fee of $100 per day for each day that the annual statement remains
not submitted to the City. In addition, if said annual statement remains not submitted
to the City at the end of three (3) months after its due date, the CEO at Philadelphia
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International Airport, at his/her sole discretion can revoke the Concessionaire’s
permission to operate at the Airport.

I. In the event that any report or other submission due to the City under the
provisions and requirements of the Concession Agreement is not submitted to the City
on or before the specified due date, unless otherwise provided in the Concession
Agreement, the Concessionaire shall be assessed a noncompliance fee of $100 per day
for each day such report or other submission remains not submitted to the City.

2.2.13 REVENUE AND COMMISSION REPORTS

Revenue and commission reports shall be provided each month by the Concessionaire to the
Airport in a format and medium (media) stipulated by the Airport. As a minimum, the reports
shall include the following. (Procurement will need an annual report for our files).

A. TELEPHONE GENERATED REVENUES

1.

Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories.

Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories, summarized by location.

Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories, summarized by agency.

B. TELEPHONE GENERATED COMMISSIONS

1.

C. CUSTOM REPORTS

Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone.

Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone and summarized by
location.

Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone and summarized by agency.

Concessionaire shall agree to develop additional reports as may be
reasonably required by the City and to provide the City with such reports
at a frequency to be stipulated by the City.
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2.2.14 COIN COLLECTION AND RELATED ACTIVITIES

A. DESCRIPTION OF ACTIVITIES

The Respondent shall describe in detail how the following activities are
accomplished:

1.

The collecting, recording and maintaining of records on the
amount of coins collected by station.

The updating of the database for commission purposes.

The establishment of the collection intervals on a station-by-
station basis.

The assurance that there is proper accounting of originated
revenues generated and accurate commissions is paid.

B. REFUNDS AND COMPLAINTS

The Respondent shall describe in detail how refunds and customer
complaints are handled.

C. TROUBLE DETECTION AND REPAIRS

The Respondent shall describe in detail the trouble detection and repair
procedures. It is expected that the detail will include measurement
guidelines such as time objectives for restoral of out-of-service
conditions.

D. FULL COIN-BOX CONDITION

The Respondent shall describe the method to be used to detect full coin-
in-box conditions.

E. STATION INSPECTION AND CLEANING

The Respondent shall describe the plan for periodic coin station
inspection, station/booth cleaning, and calling instruction/directory
replacement.

2.2.15 CHARGES/COSTS TO THE CITY

1.

NO CHARGE TO THE CITY

There shall be no charge to the City by the Concessionaire for the
telephone lines, station equipment, cabling, contractor work,
associated wiring or any other cost to install and maintain the
coin/card public telephone services.
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2. EQUIPMENT MAY BE SAME AS INSTALLED OR EQUAL

Respondents may propose the same station equipment and/or

enclosures that are currently in place, an approved equal, or an
upgrade. If an equal or an upgrade is proposed, documentation
shall be submitted to support that fact.

3. RESPONSIBILITY FOR COSTS

The Respondent shall be responsible for all costs and/or penalties
associated with the replacement of the existing stations, i.e. the
reimbursement to the present service providing telephone
company for the full cost of removing public/semipublic
telephones.

2.2.16 OTHER FEATURES

The Respondent shall include in its proposal a listing of any features that are considered
advantageous to the City that are not listed in this RFP which shall be furnished with the
proposed equipment. The listing shall clearly identify that the features are provided at no cost
to the City.

2.2.17 ENCLOSURES AND PEDESTALS

A.

GENERAL REQUIREMENTS

All existing coin operated stations and/or card-operated stations may be replaced on a
one-for-one basis. The placement of coin/card telephone stations, enclosures, booths
and associated equipment shall, at a minimum, meet existing standards and comply
with the Americans With Disabilities Act requirements.

ENCLOSURES AND PEDESTALS

The Respondent shall offer a variety of enclosure and pedestal types to provide the City
maximum options. The following enclosure types shall be offered as a minimum: i.e.,
wall, pedestal, booth, flush mount, and sit down units. The Respondent is encouraged
to offer a variety of these types plus additional types.

EXISTING ENCLOSURES

Use of existing enclosures: Enclosures now residing on Airport facilities belong to the
present Concessionaire. The awarded Concessionaire may (a) continue to utilize these
enclosures provided an arrangement is negotiated with the current provider to retain
these enclosures from the present owner, or (b) may install new enclosures that
conform to, or are an approved equal.
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2.2.18 COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT (ADA)
AND OTHER NON-DISCRIMINATION STATUES AND REGULATIONS

The Concessionaire shall ascertain that all coin/card station installations comply with the ADA
and other non-discrimination statutes and regulations, i.e., height of coin slot, accessibility by
wheel chair, etc. If in-place stations are retained, locations not in compliance must be brought
into compliance.

2.3 CITY OFFICE BUILDINGS AND OTHER CITY BUILDINGS
AND FACILITIES

2.3.1 SCOPE OF SERVICES

A. The City Facility Concessionaire shall also extend its scope of services to City
Office Buildings and Other City Buildings and Facilities as required by the City.
These services shall be provided to various and separate buildings
throughout the City of Philadelphia, including, but not limited to, City Hall,
Municipal Services Building, Criminal Justice Center, Police Headquarters,
Fire Administration Building, Public Health Centers, District Attorney Office,
Recreation Centers, Sports Complexes, and organizations and agencies
related to the City, as determined by the City in its sole discretion.

B. The PPT specific locations for this component of the City Facilities Concession
will be determined by the City. They are likely the building lobby areas, floor
hallways, etc.

C. The scope of services shall also include temporary pagers to be used in
special events.

2.3.2 REQUIREMENTS

A. GENERAL REQUIREMENTS

In general, the furnishing and operation of the PPT service system in these
buildings and facilities shall meet the requirements set forth under Section 1
and Subsection 2.2, with some exceptions, such as:

1. Kiosk for internet and fax connection may be allowed at the City’s sole
discretion;

2. No dedicated technician on site, thus no facility provided,;

3. Different City agency responsible for collecting the commission from the
Concessionaire.
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B. ADDITIONAL CONDITIONS

In addition, Respondents shall meet the following additional and/or
supplemental conditions:

1. NO CHARGE TO THE CITY

There shall be no charge to the City by the Concessionaire for the
telephone lines, station equipment, cabling, contractor work, associated
wiring or any other cost to install and maintain the coin/card public
telephone services.

EQUIPMENT MAY BE SAME AS INSTALLED OR EQUAL

Respondents may propose the same station equipment and/or
enclosures that are currently in place, an approved equal, or an upgrade.
If an equal or an upgrade is proposed, documentation shall be submitted
to support that fact.

UPGRADING COIN/CARD STATIONS

Although evaluation points will not be specifically awarded for changing
the in-place coin/card public stations, Concessionaires are encouraged to
consider upgrading the equipment to a series of smart telephones during
the period of the contract.

Smart phones shall have the following capabilities:
* To be able to be diagnosed for problems from remote site;

* To be able to be programmed feature changes, such as call blocking,
ID and rate changes, etc., from remote site;

+ To be able to detect and transmit the coin-box fullness conditions, the
amount collected in the box, etc., to remote site;

RESPONSIBILITY FOR COSTS

Concessionaire shall be responsible for all costs and/or penalties
associated with the replacement of the existing stations, i.e. the
reimbursement to the present service providing Telephone Company for
the full cost of removing public/semipublic telephones.

2.3.3 OTHER FEATURES

The Respondent shall include in its proposal a listing of any features that are considered
advantageous to the City that are not listed in this RFP which shall be furnished with the
proposed equipment. The listing shall clearly identify that the features are provided at no cost

to the City.
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2.3.4 OPERATIONAL STANDARDS
The coin/card telephone stations shall have the following minimum operational standards:

A.
B.
C.

Coin stations shall provide free calling to emergency service, 911 and 0.
Shall provide free calls to 800/888/877 numbers.

Shall provide free access to live operator assistance for collect local,
Intralata and InterlLata calls, and other user needs 24 hours a day, seven
days a week, 365 days a year.

Shall provide automatic user access to predetermined primary Intralata
and InterLata carriers.

Shall provide access to Intralata and InterLata carriers through 800, 888,
877, 950, 10XXX, or any other FCC/PUC approved access codes.

Respondent shall make available, and shall identify, the cost, if any, for
calls to Directory Assistance 411 and/or 555-1212 service.

There shall be no charge for busy, no answer, or incomplete calls
regardless of how long the user waits before hanging up.

Stations shall be continually scanned for malfunction by the Respondent’s
maintenance operation.

Coin/card telephone installations shall meet the established standards
for use by the physically disabled and hearing impaired as well as the
requirements of the Americans With Disabilities Act and the
Telecommunications Act of 1996.

The stations shall display the name of the Respondent(s) providing local,
Intralata and InterLata service.

The stations shall display the telephone number of the station
Respondent's repair service. This number is required to be accessible 24
hours a day, 7 days a week, 365 days a year.

The stations shall have adequate usage instructions and the charge for a
local call displayed on the coin/card telephone housing.

Coin/card stations shall NOT require an external power source to remain
operational. The telephone line should be the only source of power
required for the station to function.

Coin stations shall accept nickels, dimes, and quarters as payment
options.

Each Respondent shall specify its approximate set-up time in seconds for
directly dialed and operator handled calls.

Coin and/or card stations shall be used, or continue to be used, in
locations where they are presently in place.
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2.3.5 STATION EQUIPMENT
The coin/card telephone shall have physical and design characteristics that include the
following:

A. Dial tone first/touch-dial service.

A steel housing that protects the counting, collecting, storing and
electronic components of the telephone.

C. Operating ease with concise instructions on the faceplate.
D. Industry standard design.

An armored handset cord that is resistant to stretching and breaking to
minimize out-of-service conditions.

Magnetic coin-stop to capture non-coin deposits.

Automatic locking coin receptacles.

I o m

Security seals on coin receptacles.

Tamper proof locks - upper and lower housings.

—

Discrete tones upon coin deposits.
Slug rejection chute design.
Chute string cutter to prevent stuffing of chute.

Floating case hardened metal plate to prevent side drilling entry.

z I r =

Meet the requirements of the hearing impaired legislation and the
Americans With Disabilities Act and the Telecommunications Act of 1996.

2.3.6 REVENUE AND COMMISSION REPORTS

Revenue and commission reports shall be provided monthly by the Concessionaire to the Office
of Innovation & Technology, Philadelphia International Airport, and Philadelphia Prison System.
The Concessionaire is also required to provide an annual report to the Procurement
Department. As a minimum, the reports shall include the following:

A. TELEPHONE GENERATED REVENUES

1. Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories.

2. Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories, summarized by location.

3. Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories, summarized by agency.
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B. TELEPHONE GENERATED COMMISSIONS

1. Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone.

2. Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone and summarized by
location.

3. Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone and summarized by agency.

C. CUSTOM REPORTS

The Concessionaire shall agree to develop additional reports as may be
reasonably required by the City and to provide the City with such reports at a
frequency to be mutually agreeable to both parties.

D. MONTHLY SUMMARY

A monthly report on a mutually agreeable media summarizing the statistics for
stations in each agency shall be supplied to the Office of Innovation &
Technology within 30 calendar days after the end of the month.

E. SIX (6) MONTH DETAILED REPORTS

A complete set of the detailed reports shall be supplied to the Office of
Innovation & Technology at six (6) month intervals commencing on a mutually
agreeable date and media about six (6) months after the effective date of the
contract.

2.3.7 COIN COLLECTION AND RELATED ACTIVITIES

A. DESCRIPTION OF ACTIVITIES

The Respondent shall describe in detail how the following activities are
accomplished:

1. The collecting, recording and maintaining of records on the amount of
coins collected by station.

2. The updating of the data base for commission purposes.
3. The establishment of the collection intervals on a station by station basis.

4. The assurances that there is proper accounting of originated revenues
generated and accurate commissions are paid.
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B. REFUNDS AND COMPLAINTS

The Respondent shall describe how refunds and customer complaints are
handled.

C. TROUBLE DETECTION AND REPAIRS

The Respondent shall describe in detail the trouble detection and repair
procedures. It is expected that the detail will include measurement guidelines
such as time objectives for restoration of service in the event of a service outage.

D. FULL COIN-BOX CONDITION

The Respondent shall describe the method to be used to detect full coin-in-box
conditions.

E. STATION INSPECTION AND CLEANING

The Respondent shall describe the plan for periodic coin station inspection,
station/booth cleaning, and calling instruction/directory replacement.

2.3.8 ENCLOSURES AND PEDESTALS

A. GENERAL REQUIREMENTS

All existing coin operated stations and/or card-operated stations may be
replaced on a one-for-one basis. The placement of coin/card telephone stations,
enclosures, booths and associated equipment shall, at a minimum, meet existing
standards and comply with the Americans With Disabilities Act requirements.

B. ENCLOSURES AND PEDESTALS

The Respondent shall offer a variety of enclosure and pedestal types to provide
the City maximum options. The following enclosure types shall be offered as a
minimum: i.e., wall, pedestal, and booth, flush mount. The Respondent is
encouraged to offer a variety of these types plus additional types.

C. USE OF EXISTING ENCLOSURES

Enclosures now residing on City owned, managed or leased facilities belong to
the present Concessionaire, Global Tel*Link. The existing enclosures are
"grandfathered" by this RFP. The awarded Concessionaire may (a) continue to
utilize these enclosures provided an arrangement is negotiated with the current
provider to retain these enclosures from the present owner, or (b) may install
new enclosures that conform to, or are an approved equal.
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2.3.9 COMPLIANCE WITH AMERICANS WITH DISABILITIES ACT (ADA)

Concessionaire shall ascertain that all coin/card station installations comply with the Act, i.e.,
height of coin slot, accessibility by wheel chair, etc. If in-place stations are retained, locations
not in compliance must be brought into compliance. In addition, in multiple station locations, if
a TTY (text telephone) is required by law, the vendor shall install an Ultratec Pay Phone TDD
M240, OR APPROVED EQUAL, at no cost to the City.

2.3.10 REVENUE STATISTICS

Estimated annual Gross Revenue from telephones located in City office buildings and other City
facilities is one of many bases for the RFP. Respondents should consult these figures in
developing their proposed offering. There will be no guarantee on the amount of Gross
Revenues. Respondents shall be solely responsible for their future business in the concession
investment.

2.3.11 CALLING CHARGES

The Concessionaire shall charge fair, reasonable, customary, and non-discriminatory prices for
each chargeable telephone call. Respondents are required to provide a full description of
their rate structure for long distance calls, including applicable hours for various levels of
rates, and to complete and include Attachment VIl with their proposal submission.

2.4 PHILADELPHIA PRISON SYSTEM

The Philadelphia Prison System component of the City Facilities Concession includes two
distinct and separate telephone systems: (1) the Inmate Telephone System; and (2) the
coin/card-operated PPTs in each correctional facility for the use of the public.

2.4.1 INMATE TELEPHONE SYSTEM

A. GENERAL INFORMATION

VENDOR QUALIFICATIONS- Vendor proposals must present evidence that Inmate Phone
Services have been provided for at least five years to correctional facilities housing more than
2000 inmates in multiple facilities which are networked to a single inmate phone management
system. Vendor must further be able to provide references for one site meeting the above
referenced criteria as well as three additional sites of at least 2000 inmates. Vendor must be
able to demonstrate the proposed system in a live demonstration at a facility where system is
currently installed and working. It is understood that all systems may not meet all features
required by this solicitation. Major compliance with requirements should be available for
demonstration.

(1) SCOPE OF WORK

The City of Philadelphia is soliciting proposals from qualified vendors to
provide an Inmate Telephone System for the Philadelphia Prison System (PPS).
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(2) REASON FOR THIS PROCUREMENT

The intent of the procurement is to replace an existing Inmate
Telephone System that:

a. Provides inmates the opportunity to place calls to maintain
community ties and assist in making contact with their attorneys and
authorized representatives.

b. Operates in a manner consistent with security needs and
requirements

(3) VENDOR RESPONSIBILITY

a. The selected vendor will be responsible for furnishing all equipment
and services to the City to operate an Inmate Telephone System in the
facilities of the Philadelphia Prison System: Alternative and Special
Detention (ASDCU, MODS | and lll, Cannery Work Release Program, the
Youth Study Center, Curran-Fromhold Correctional Facility, Detention
Center, House of Correction, and the Philadelphia Industrial Correctional
Center, Riverside Correctional Facility, Holmesburg Holding Unit, 2815 N.
Cambria Street, and facilities to be constructed, leased or occupied
during the period of this concession. Full access to the system by the PPS
Internal Affairs Division is required. This is to be a totally turnkey project
from project planning, installation and implementation, through on-going
maintenance for all components. The Inmate Telephone System is to be
provided by the vendor at no cost to the City and the vendor is to provide
a fair commission to the City for the privilege of providing these services.
The vendor must install and implement this system with minimal, as
defined by the City, interruption in services. A transition plan for both
the network hardware and software as well as phone instruments must
be provided.

b. All equipment to be provided must be specified by
manufacturer and model number.

c. The vendor to whom this concession is awarded is in no way relieved
of the responsibility for the performance of equipment or software
supplied by other vendors, nor is the vendor to whom the concession is
awarded relieved of the responsibility for the timely delivery,
maintenance and installation of such equipment. The vendor to whom
the concession is awarded shall be responsible for providing for and
arranging for service and parts for this equipment.

d.Notwithstanding the details presented in these specifications, it is
the responsibility of the vendor to verify the correctness of the material
lists and the suitability of devices proposed, to meet the intent of these

City of Philadelphia RFP No. C-103-12
Concessions of Public Pay Telephone and Inmate Telephone Service Page 73 of 175



specifications.

e. Any equipment or software required to provide a complete and
operational Inmate Telephone System and not specifically mentioned
herein, shall be provided by the vendor, it being understood that the
proposed concession and agreement requires a completely operational
Inmate Telephone System that meets the standards of quality and
reliability expected of a public safety communications system.

f. If, after completion of installation and testing, the equipment or
software, or system furnished, fails to perform in accordance with these
specifications, it will be the responsibility of the vendor to identify and
correct the source of the failure in a timely manner as defined by the City,
or to replace said equipment or software with new equipment or software
which will perform in accordance with these specifications at no cost to
the City. Temporary service at no charge to the City, Inmate or called party
must be provided in the event of such default.

g.Detailed explanation of rates that will be billed to parties accepting
collect phone calls as well as a minimum guaranteed commission and
commission percentage over guarantee must be provided. Rate or billing
increases must be communicated to the PPS consistent with Subsection
2.4.4C.4 of this document.

h.Detailed specifications and catalog sheets shall be provided for all
equipment items quoted.

i. A detailed description of the system operation shall be provided
as part of the proposal.

j. The vendor is to provide a comprehensive listing of the duties and
responsibilities of the vendor, mandated by this RFP, as understood by the
vendor. Vendor is also responsible to ensure user transparent transition
for current system to new system.

k. Vendor must provide full time, on site, System Administrator.
Duties will include, but will not be limited to, quality control, report
production, database maintenance, security, trouble monitoring, etc.

I. Equipment and software furnished must be of the most recent model
and version as are reasonable in the mutual agreement of the City and the
vendor.

m. All telephone records must be available for a period of not less than 7
years. Upon contract termination vendor must assure that information is
available for 7 years.
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B. SCOPE OF SERVICES

(1) GENERAL

The specifications outline an Inmate Telephone System that will be installed and
operated in the Philadelphia Prison System. This system must be capable of
providing direct, collect and debit phone calls with restrictions as described in
Subsection 2.4.1B6. This system must be fully automated, interfaced with the
Prisons MIS, user friendly, well maintained, durable, available and secure.

This system must charge no more per call than the tariffed rates for most
predominant local carriers. Vendor is to provide a narrative system overview
of no more than three (3) typed pages in length describing the system
architecture, features, and security.

(2)  DEFINITION OF TERMS

TERM DEFINITION
A security telephone instrument with a restricted outgoing only phone
Inmate Phone line to be used by inmates to communicate with legal or community
contacts.

An outgoing local (geographic City of Philadelphia) phone call which is
provided at no charge to the inmate or the phoned party. Each inmate is
Direct Call presently provided free of charge 10 minutes per day. There is currently
no limit on the number of calls that can be made within that time period.
Call timing is in seconds. Any portion of a second counts as a second.

An outgoing phone call which when accepted is paid for by the person
receiving the call. These calls may be local or long distance. Each inmate
is presently provided 15 minutes per day. All other attributes are the
same as direct calls.

Collect Call

An outgoing telephone call from established debit telephone account
purchased by the inmate through commissary. These calls may be local
or long distance. Each inmate is presently provided 15 minutes per day.
All other attributes are the same as collect and direct calls.

Debit Call

An outgoing local call placed from a designated phone to an attorney or
Legal Call approved criminal justice or advocacy group in the geographic City of
Philadelphia.

Law Library Calls Calls placed to Philadelphia-based attorneys, criminal justice or advocacy
offices. Calls made from Law Library are not counted against inmate’s
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daily allotment. There is no limit on the number of calls per day.

Calls placed to phone numbers on Law Library list may be called from
housing unit phone, but will be charged against daily call allowance.

Allowed Numbers

Each inmate may record five personal phone numbers for calling. They
may record numbers that are located anywhere within the U.S. and
Puerto Rico and at least those listed in/under the North American Dialing
Plan. Only phone exchanges that are within the geographical boundaries
of the City of Philadelphia may be direct calls.

In the event that an inmate’s attorney is located outside of Philadelphia,
a sixth phone number may be requested. The number is subject to
verification. This number is called collect.

TERM

DEFINITION

Law Library Database

Database of all attorneys licensed to practice in Philadelphia.
Also include selected Courts, DA, Probation, Masters and
related numbers (12,000+ entries). Database entries may be
made only by system administrator with verification.

Single Data Base

All PINS must be available for use in any or all facilities within
one hour of initial entry. All additions or deletions of called
numbers must be available for use in any or all facilities within
24 hours of use.

3-Way Call Detention

All direct, debit and collect calls except those from the Legal
Database are subject to immediate disconnection upon any
attempt on the part of the call or called party to add extra
digits to the line. Calls placed from the Law Library are to be
flagged when 3 way is detected, but will not be disconnected.

System Time Parameters | All system time parameters must be user defined and changeable

within security boundaries.

Announcements

The system must have a series of announcements including, but
not limited to, call monitoring and recording, time remaining
announcements and call coming from correctional facility.

Lock-Out Intervals

The system must have the ability to disallow calls by a specific PIN
for user-defined intervals, minimum minutes.

PIN Volume The system must have the ability to maintain at least 12,000
active PINs on line.
PIN Selection The system must support PINs of a minimum 10 characters in

length with the entire number to be user selected.
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Archiving

The system must retain a minimum of six (6) months of voice and
call records on line, and off site and on site maintain backup of
such information for 7 years which includes at a minimum PINs,
call detail records, voice recordings and allowed calling numbers.

Station Attributes

Characteristics of individual stations include, but are not limited
to, lock-out times, disconnect, daily schedule, PIN requirement,
etc., ability to individually control from central station.

Security System must have at least five levels of security from supervisor
down to read-only access.

Reports System must be able to produce reports consistent with attached
list and ad hoc reports on any selected data elements.

Interface System must provide interface to PPS with management system
consistent with attached specifications.

TERM DEFINITION

System There must be a minimum of one on site system administrator

Administrator and one on site system administrator technician 40 hours per

week, Monday through Friday, hours flexible between 8:00AM
and 6:00PM. Additionally, support for system administration
issues must be available 24 hours a day, 7 days a week. The
system administrator is subject to all PPS policies regarding

clearance and job performance. The System Administrator may be
called as a witness to verify the call detail and voice recordings on
a frequent basis. The resume of the system administrator and
system administrator technician must be submitted, in advance of
placement, to the PPS for approval.

Call Restriction

The system must be able to allow for the restriction of user
defined phone numbers, either globally or by PIN.

Transition Plan

A plan for transition from the existing Inmate Phone system to
the replacement system must be submitted. No transition costs
are to be paid by the City or PPS. This transition must be as
transparent as possible to system users.

(3) SYSTEM PRELIMINARY DESIGN - Philadelphia Prisons Description
Please see Attachment XllI- Philadelphia Prisons Policies and Procedures

(4) PHONE LOCATION, NUMBER, AND ANTICIPATED CALL VOLUME

a.

Inmate phones are located in three primary areas throughout the
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facilities for outgoing calls only. These areas are the receiving room, law
libraries and housing areas.

b. The breakdown of the Inmate Phones by facility is as follows: Alternative &
Special Detention (ASD and satellites) (45), Curran-Fromhold Correctional
Facility (CFCF) (209), Holmesburg (HSBG)(6), Detention Center (DC) (126),
House of Correction (HOC) (120), Philadelphia Industrial Correctional
Center (PICC)(96), Riverside Correctional Facility (RCF)(67), Cambria
Community Center (CCC) (17).

For a complete breakdown please see Attachment IX “Inmate Phones Count
as of September 2011”

c. Inthe intake area phones are available twenty-four hours per day, seven
days per week. Upon admission inmates may make one phone call of five
minutes duration. Calls may be (5) minute direct non PIN related if a local
call. Non-local call non PIN related must be collect. There are presently
about 36,000 admissions per year.

The law library phones are for outgoing legal calls only. These calls are not
recorded. A list of allowable numbers for these phones will be entered by
the vendor for universal access by PPS inmates. These are direct phones.
These phones will be available during Laws Library operational hours only.
Calls are limited to the City of Philadelphia only. This will be between 8-10
hours per day, six days per week. Call length is to be user defined and may
be modified. No 800, 888, 900,877, etc., calls, collect, or incoming calls are
allowed. There is no limit on the number of calls an inmate can make in the
law library. The housing area phones are operational from approximately
8AM to 10:50 PM seven days per week. Each inmate is currently permitted
to make direct community calls totaling ten (10) minutes and collect calls
totaling fifteen (15) minutes per day. These parameters are to be user
definable.

(5) GENERAL REQUIREMENTS

A complete system design is required by this procurement document. The
outlined performance standards are intended to formulate a guideline
from respondents in their engineering of the system. If additional items
are required or a deviation from these guidelines is necessary, the
respondent is responsible to identify these variations in the proposal.
System quality and integrity are the responsibility of the successful
respondent.

(6) SYSTEM PERFORMANCE STANDARDS

The implementation of an Inmate Telephone System for the Philadelphia
Prisons System will require the following features to be present in the
successful vendor’s system.
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a. The system must provide the ability to be accessed by bar code
scanning, entry of a seven-digit police ID number (PID) or voice
printing, plus a Personal Identification Number (PIN). The total
character access set must consist of a minimum of 10 characters led
by an optional O.

b.  This system must provide the ability to control inmate call placement
and timing through the assignment of Personal Identification
Numbers (PIN) or other access methods listed in Subsection
2.4.1B(6)a above.

c. The system must provide the ability to place call restrictions by PIN,
by phone location or by other methods as listed in Paragraph
2.4.1B6a above.

d.  The system must provide the ability to manage program restrictions
in the phone system at a central location specified by the Prisons.
Entry of PINs, allowed #’s and other user- defined data must be
possible in each facility and centrally.

e. The system must provide security that restricts management by level
of system administration granted to user.

f. The system must provide a multilingual automated operator and
allow no access to live operators

g. The system must provide the ability to record automated
operator scripts in any spoken language. Online number of
languages are to be determined.

h. The system must provide an automated announcement that the call
is from an inmate in a correctional facility initially and allow for
acceptance or rejection of the call by the called party. The inmate or
called party must not have the ability to hear or be heard by each
other during the call acceptance process. This message must
additionally be played periodically throughout the call.

i The system must provide an automated announcement during the
acceptance process that, with the exception of Legal Calls, all calls
are subject to recording and monitoring. This announcement must
again be heard and recorded upon completion of the call
acceptance process as soon as both the inmate and called party are
connected.

j The system must provide the capability for blocking outgoing call by
individual phone number, area code or exchange. This includes
blocking 800, 888, 877, 900, etc., numbers as determined by the
PPS.
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k. The system must provide a method of restricting phone
availability by time of day use, either for the entire system,
individual phone or PIN.

The system must provide the ability to automatically control call
duration consistent with Philadelphia Prisons procedures.

m.  The system must provide the ability to, throughout the call, prompt
the inmate as to the amount of time remaining on the call. This
must work in concert with the overall call timing as presented in
Subsection 2.4.1B(4)c.

n. The system must provide the ability to monitor and record all calls
with the exception of Legal Calls. Selective recording capabilities must
be available as well. Selection by phone, PIN, facility, dialed number,
or other methods described in Subsection 2.4.1B6a with the
exception of legal calls from a user-defined central point and user-
defined locations should be possible. All recording must be
transparent and undetectable to the both the inmate and the called
party. All recording must be without any click, volume loss, or sound.

0. The system must provide the ability to provide blocks of
numbers to be universally accessed by inmates either on a
collect, direct, debit or legal basis.

p. The system must provide the capability for call timing to begin when
the call is answered by the called party.

The system must provide the capability to utilize a paperless debit
calling system at calling rates that are reduced commensurate with
the reduction in collection risk and billing efforts.

2

r.  The system must provide security functions that guarantee that no
data entry, inquiry or reports can be produced by anyone other than
PPS authorized personnel, or persons or agencies authorized by the
PPS, other than by a properly executed subpoena from a law
enforcement agency.

s.  The system must be a single real time database that can be
accessed from all inmate phones and administrative work
stations.

t. The system must provide the capability at the pod, center, unit, or
control unit level to cut off any individual phone or bank of phones.

u. The system must feature an overall cut-off and manual override to
bypass system programming in order to turn the system on and off
and to allow for approved exceptions, from a PPS designated location.

v. The system must provide the capability to enable or disable the entire
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inmate phone system, segments of the phone system and/or
individual phones from administrative work stations with proper
security.

w. The system must provide the capability to identify any attempt to
initiate a three-way call and to immediately terminate the attempt
and the base call, except in the instance of legal calls, if so desired by
the PPS.

X.  The system must provide the capability to maintain a log of these
terminations by both called and inmate phone number.

y.  The system must provide a comprehensive fraud detection and
prevention program, which should be described in detail in this
proposal.

z.  The vendor must provide a listing of features inherent to its
system, which augment and/or supersede the previously stated
requirements.

aa. The system must allow for a set of calls associated with each PIN,
which may be accessed by that PIN.

bb. The system must provide the latest technology on the market
whose features include but not limited to:

*  The system must offer voice biometrics technology that
continuously identifies and validates inmate’s identity
throughout length of call even if inmate who originally placed
the call hands off to another inmate

+  System to include but not be limited to:
o providing the capability to ensure PIN owner’s identity
throughout call.
o Provide alerts if other inmates are placed on the call and to
identify all called party voices
o Provide capability to identify inmates trying to hide
identity via a three way call

*  System must also possess the functionality of providing
additional communication technology programs with
monitoring and recording capabilities (i.e. video visitation)
which the PPS may choose to incorporate into the vendor’s
contractual services at a future date and at a negotiated fee
mutually acceptable to both parties.

cc. Ifthe vendor is unable to comply with any of the previously
stated requirements, a listing of those requirements not met is
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to be provided by the vendor. Any other system limitations
affecting the requirements of this proposal are to be
enumerated as well.

(7) TELEPHONE SYSTEM SECURITY

a. Physical Security

(1) All system equipment, with the exception of the inmate phones, installed on site of
the PPS or on site in a vendor facility must be located in such an area that it is not
accessible by other than authorized vendor or PPS staff.

(2) All system equipment installed on site at the PPS or off-site at the vendor location
shall be protected from fire, flood, interruption of electrical service, temperature,
humidity or other such man made or natural disaster that could be anticipated.

(3) A program for system back up must be detailed and implemented so as to allow for
rapid disaster recovery.

(4) Recording and monitoring device installation must be safe from vandalism,
weather, electronic, and other identifiable hazards.

b. Software Security

(1) All software, both operating and application types, shall at a minimum be
subject to password security clearance.

(2) No person or agency other than those approved in writing by the Prison
Commissioner shall have any access for data entry, inquiry, or monitoring.

(3) A sample software security plan indicating the levels of security and sample
transactions shall be submitted by the vendor as part of this proposal. These levels
must be at a minimum:

a. Supervisor - assigns passwords, can access any system function.

b. Administration - ability to override certain functions, make connections, initiate
and write reports.

c. User - ability to enter and inquire on a limited pre-determined set of records on

table.

d. Inquirer - ability to inquire on a limited pre-determined set of records on table.
(4) A record of all transactions must be logged and have a separate back up which

provides for simple restoration for inquiry purposes.

8) TELEPHONE INSTRUMENT REQUIREMENTS
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(9)

a. Inmate phones must be constructed of heavy gauge
stainless steel with no paint or powder coat finish.

b. Inmate phones must feature security screws both in
fabrication and attachment to the wall.

c. Inmate phones must be wall phones, which attach
directly to the wall.

d. Inmate phones must operate on any type of carrier
central office commonly found in the USA.

e. Inmate phones must meet or exceed current market
and independent system standards.

f. All inmate phones must meet ADA requirements for
volume control.

g. Inmate phones must be compliant with ADA
requirements regarding sight impairments.

h. Inmate phones must be compliant with ADA
requirements regarding wheelchair accessibility.

i. Inmate phones must feature handsets, which provide
privacy for inmate conversations.

j. Inmate phones must feature security housing.
k. Inmate phones must feature a sealed magneti
hookswitch.

I. Inmate phones must feature a solid state electronic dial.

m. Inmate phones must feature a marine chrome metal cradle.

n. Inmate phones must be equipped with an armored
handset cord. The cord length will be user-defined, but
generally will not exceed thirty-six inches.

0. Inmate phones must feature a marine chrome metal
keypad, except where the keypad must be of a different
material to accommodate ADA requirements.

COMPUTER INTERFACE REQUIREMENTS

The PPS operates an Integrated Jail Management System
(JMS). The IJMS runs on two HP Integrity RX3600 processors
using Open VMS (8.3) and Oracle RDB. PPS MIS staff will
coordinate the technical details of the Phone System data
extraction interface. The selected inmate telephone system
vendor is responsible for all development and financial costs
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for interfaces and modifications to IJMS required to
accommodate the new inmate phone system, including costs
for consultants utilized by PPS for implementation of the
proposed solution.

Computer devices, licensing, support, and maintenance
of all Hardware, software, and networking connections
utilized in the implementation of the Inmate Phone
System (IPS) is the responsibility of the selected vendor.
The operating environment for the hardware to be
installed must be based on Microsoft 2K3 server,
Windows XP, and/or Windows 7 and all subsequent
upgrades

The selected vendor is responsible to supply to PPS MIS
all equipment and storage capacity needed to meet
requirements. (i.e. servers, storage, etc.)

The selected IPS vendor must allow PPS to connect to
their server(s) via FTP for hourly transmission of phone
and data. The PIN and Phone files produced by IJMS will
be used update the common IPS database. During this
process, all errors that occur on IPS server must be sent
to PPS for investigation, correction and re-transmission to
the IPS. The same process will be followed on PPS
Servers.

PPS will enter PIN and Phone data using IJMS. IJMS will transfer this data to the
common IPS share upon admission, discharge and when changes are made to

the data.

PIN data will be placed on the common share in a PIN
subdirectory and will be in the following format:

e.g.0123456.dat

Data Description Size Format

PIN (PID + 3 inmate selected 10 Character data left padded

chars) with zeros

Name 32 Character Data

Action Flag 1 “A” for add, “D” for delete

Date of change 8 Numeric data YYYYMMDD

Time of change 5 Numeric data Seconds since
midnight
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Inmate PID is to be used as a key, which is seven (7) digits concatenated with
three (3) inmate-selected characters to make up the PIN. The inmate- selected
characters may be alphabetic or numeric. The IPS will treat the alphabetic PIN
characters as the corresponding numbers on the telephone keypad.

All entry and editing of inmate PINs and associated phone numbers is to be
done on IJMS. All PINs and phone numbers entered on 1JMS must be processed
in real time by the IPS. Administrators will only edit PINs and phone numbers in
IJMS. Five (5) phone numbers plus one (1) for legal counsel for a given inmate
will be written to a change file whenever any of them are modified. IPS will
ignore phone numbers it already has, delete phone numbers that it has but are
missing from the change file, and add new phone numbers using default
parameters. Deletion of phone numbers is by omission.

Phone number data to be placed on the common share in a PHONE
subdirectory will be in the following format:

e.g. 0123456.dat

Data Description Size Format

Phone Number 10 Character data left padded with spaces

! For purposes of conversion from the existing IPS vendor to the newly selected IPS
vendor, PPS MIS will supply a single data file in this format for all inmates.

2 For purposes of conversion from the existing IPS vendor to the selected IPS
vendor, PPS MIS will supply a single data file in this format for all inmates with an
additional data field entitled PID. This data will be seven (7) characters in length
and match the first seven (7) characters of the PIN.

Date of change 8 Numeric Data — YYYYMMDD

Time of change 5 Numeric Data — seconds since midnight

The inmate phone system must archive inmate telephone
information including Police Photo Number (PID) and calling history
for a period of seven (7) years.

The inmate telephone system must upon admission of an inmate,
sequence the admission and connect it to previously closed files for
archive purposes.

The inmate telephone system must provide the functionality to update
its database with groups of universally allowable direct call numbers, i.e.,
electronic or disk transfer of Philadelphia Bar Association Phone
Numbers, Judicial Phone Numbers, etc.

Since call history is only stored in the current Inmate Phone System and
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not in IJMS, PPS is unable to supply calling history data for initial
conversion.

In the event of a network outage, the selected vendor should have the
ability to keep the IPS available for use without real time access to the
common share.

(10) REPORTING CAPABILITIES

Management and Informational reports must be produced on-site
at the PPS on a scheduled or ad hoc basis.

a. The required reports include, but are not limited to the
following:

1. Number of active PINS.
2. List of Active PINS w/names.
3. Call Detail Records by:
3a. PIN
3b. Called number
3c. Phone placing call
3d. Date and time
3e.Termination type
3f. Call type
3g. Calls completed
3h. Calls attempted

4. Frequently called numbers

5. Three way terminations by

5a. PIN
5b. PHONE

5c. DATE & TIME
Activity by password
Inactive PINS (user-defined period)

Usage by phone

© % N

Law Library database
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10. Globally blocked numbers
11. No activity by phone or line
12. Activity by phone or line

b. The inmate telephone system must have the capability to
produce total amount of money from collect calls per area code,
per exchange or per called number by day, week or month.

c. All reports must be produced by printers located in PPS
designated areas.

d. Where practical, reports should be available on screen as well.

e. The vendor must provide a listing and description of management
reports, which are standard to the proposed system.

f. The system must have an ad hoc report writing feature.
(11) SYSTEM IMPLEMENTATION

a. PROJECT SCHEDULE

1. Respondents are to detail time frames for the
following after Notice to Proceed:
= Conformed specifications Regulatory changes if required
= Obtain building permits, as required Equipment ordered
= Delivery Installation Test
= Acceptance tests
= Training of system personnel
= System acceptance testing
= System fully complete and operational

2. Throughout the course of the project the vendor shall
provide the City with written progress updates every
two weeks.

(12) SYSTEM INSTALLATION

a. It shall be the responsibility of the successful vendor to
provide a turnkey installation of the Inmate Telephone
System. The vendor shall be responsible for furnishing and
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arranging for all supplies and services associated with the
installation of the system, and its component subsystems.
Installation shall include the coordination with other
contractors to permit timely installation. Optimization,
trouble shooting and adjustment of the system shall be the
responsibility of the vendor. This includes interface
requirements.

b. Equipment shall be installed in a neat and workmanlike
manner, in accordance with good practice, by competent
technicians or mechanics. Inspection and approval of all
installations will be provided by personnel designated by
the City. Such approval shall be limited in scope to the
specific system physical installation, and shall not be
construed to imply full acceptance of the system.

c. Allinstallation subcontractors’ experience and qualifications
to perform the tasks associated with this procurement shall
be outlined in the Vendor’s proposal. All work persons are
subject to PPS clearance.

(13) ACCEPTANCE TESTING AND PROOF OF PERFORMANCE

a. Following installation of all components, performance and
operational tests shall be performed to verify proper
operation of all features of the system described in this
specification. Acceptance testing will be performed by the
vendor and witnessed by those designated by the City’s
Project manager. The successful passage of the tests will
be a condition of final acceptance. A milestone acceptance
plan is to be utilized.

b. Each vendor must submit with its proposal a sample
milestone acceptance test plan outlining the procedures to
be followed and the equipment to be used to verify system
performance. A final acceptance test plan, tailored to the
system specified herein, shall be submitted in the proposal.

(14) PROJECT MANAGER AND ENGINEERING SUPPORT

a. Asingle person shall be designated by the vendor as project
manager to the sole source of contact between the City and
the vendor. The project manager shall bear full
responsibility for supervising and coordinating the delivery,
installation, testing, and operation of the Inmate
Telephones System described in the vendor’s proposal.
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b. The individual shall remain with the project for the duration
of the concession. Assignment by the vendor of other
personnel to serve as project manager shall be subject to
concurrence by the City.

c. Aresume of the experience and qualifications of the
project manager shall be included in the vendor’s
proposal and is subject to the City’s acceptance.

d. The vendor shall describe the project management system
that will be used to implement the proposed Inmate
Telephone System on schedule.

e. System design and engineering support shall be provided
throughout the installation, and acceptance testing of the
system. It is required that at least one full time project
engineer be available for the duration of the project who
has design experience directly related to the type of
system being purchased.

f. During system implementation, the City Project Manager
expects the project manager to provide verbal weekly status
reports and written biweekly status reports. All work
related to this project shall be approved by the City’s
representative in advance.

g. The vendor is to provide the PPS with a list of all project key
personnel. If any changes occur in this roster, vendor is to
immediately notify PPS as to the name of the replacement
staff and the effect on the project.

(15) INSTALLATION DOCUMENTATION, DRAWINGS AND DIAGRAMS

Thorough documentation of system installation will be required of the
successful vendor. At a minimum, the successful vendor shall provide
the following documentation.

a. System block diagram.

b. Labeling of all interconnecting cabling associated with the
Inmate Telephone System.

c. Labeling ofall connections to punch blocks associated with the
Inmate Telephone System.

d. A record of any telephone company circuits by circuit number.

e. Documentation and labeling of all transmission lines.
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f. Marked up, as build drawings of the Inmate Telephone System
and terminations.

Documentation shall be prepared in a format suitable for storage in
loose-leaf binders. For such binders shall be furnished to the City prior
to the final acceptance of the system.

(16) MAINTENANCE AND OPERATIONS MANUALS

Three complete sets of maintenance and operations manuals shall be
provided to the City for each category of equipment purchase in
association with this project. Three sets of system manuals shall also be
provided showing the system layout and architecture and describing the
function of each major system component.

(17) TRAINING

A comprehensive ongoing training program for all operational and
maintenance personnel shall be provided by the vendor prior to cutover
and final acceptance of the system, and at intervals no greater than six
months for the life of the concession. The training is to be at a PPS
designated location on PPS equipment unless there is some compelling
reason otherwise. Such change is to be approved by the Prisons
Commissioner or designee.

(18) MAINTENANCE, REPAIR, SERVICE FACILITIES, PARTS

a. All maintenance and repair services, preventive, routine
and emergency are to be provided by the vendor at no
cost to the City. This includes vandalism repairs. This
maintenance and repair responsibility includes all
Philadelphia Prison System inmate phone system
hardware, software and equipment regardless of location.

b. Each vendor shall state the name, location and capabilities
of the service facility, which will provide any or all of the
installation, service and maintenance, both initial and
continuing. Vendors shall also include a description of the
service and a list of customers (with names and telephone
numbers) who operate systems of similar size and
complexity for who installation and maintenance services
are performed. Vendors shall further demonstrate their
ability to maintain equipment substantially similar to that
furnished under this specification.

c. The information is required to demonstrate to the City that
the local service facilities are capable of installing,
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d.

e.

optimizing and maintaining the system provided by this
procurement.

Vendors shall describe the ongoing level of factory
engineering, software support and service support that will
be available to the local service facility during the
installation and maintenance of the system. The
organizations that provide such support shall be described
in the proposal. Vendors shall also indicate the response
time of factory support should it be required by the local
service facility. The factory support referenced here will be
provided directly to the local service facility for assistance in
fulfilling the terms of the installation and maintenance
agreements; it shall be provided at no additional cost to the
City.

Service response on the system shall be provided as

follows:

(1) The vendor must provide detailed support
availability structure including, but not limited to,
component parts, problem severity rating, problem
escalation plan, average response time and service
location(s). There must be a single point of contact
for repair and problem reporting 24 hours a day, 7
days a week and 365 days a year.

(2) The inmate phone control system processor shall be
provided service twenty-four hours per day, seven
days a week. Response to system failures within two
hours of notification by the City is required. On site
repair during peak hours is suggested. At a minimum
three (3) dedicated vendor staff is to be available.

(3) Portable equipment may be serviced in the vendor’s
service facility during normal working hours, Monday
through Friday. The vendor shall provide sufficient
spare parts to maintain the Inmate Phone System in
full operation. The vendor shall provide for pickup and
delivery to the City’s facilities, with turnaround no
more than 48 hours.

(4) A sufficient supply of spare parts shall be maintained
by the service concessionaire to allow immediate
restoration of the system. If the proposed equipment
contains microprocessors, large scale integrated
circuits (LSI) or very large scale integrated circuits
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(VLSI) devices which cannot be field diagnosed and
repaired, or which require special instrumentation or
devices to repair, the vendor shall specify in his
proposal how such assemblies will be repaired at a
central facility, and the guaranteed turn around time
for return of an exchange or repaired circuit card or
other assembly.

(5) The PPS has agreed to certain maximum response
parameters pursuant to the Jackson v. Hendrick
consent decree. This agreement requires that any out
of service inmate phones be reported by the PPS
within 5 days of damage. The PPS has a maximum of
seven business days from that date to repair the
phone. If the phone is inoperable due to vandalism
the PPS has fourteen business days to perform the
repairs. The PPS standard delineated in this RFP
purposely exceeds the mandate.

(6) The maximum time to repair a single phone or bank
of 6 or less phones will be 12 hours from report to
repair, unless there is an associated circumstance
which is deemed extraordinary in the opinion of the
Prisons Commissioner who can extend this time with
a written request from the vendor.

(7) The maximum acceptable time to restore service to
the total Inmate Phone system will be 2 hours from
the report. If there is an extraordinary circumstance,
which extends the required repair time from which
the outage results, the Prisons Commissioner is to be
notified.

(8) Continued failure to meet these time frames may
be considered as a violation of the concession
and be grounds for concession cancellation.

(19) SPARE PARTS

a. Recommendations with regard to essential spare parts to
be maintained by the concessionaire to assure rapid
restoration of systems operations in the event of
component failure shall be made, and such parts shall be
provided by the concessionaire.

b. Parts shall be readily available for any equipment installed.

c. The location of the parts depot that stocks parts for the
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system shall be specified in the vendor’s proposal.

(20) EXTENSION OF PROJECT SCHEDULE

a. The project schedule must be coordinated with the agencies
designated by the Department of Public Property and the
PPS. However, vendors are required to submit their project
schedule showing the best delivery date for equipment and
the time duration estimated for installation and testing.

b. Project extensions may be granted if delays are experienced
as the result of:

(1) Actions taken by the City or its agents.
(2) Changes ordered by the City.

(3) Difficulties experienced in obtaining FCC, FAA, or
zoning approval of proposed facilities.

(4) Road repairs, mishaps, strikes, acts of war, natural
disasters, riots, lockouts, or inclement weather
which would delay equipment or limit access to
any site at which work will be required.

(21) EXCEPTIONS TO THE SPECIFICATIONS

Any vendor proposed changes to the functional specifications
must be accompanied with a full explanation of the rational
used for making this recommendation. The vendor is still
required to submit at least one proposal, which is compliant
with the functional specifications.

2.4.2 PUBLIC PAY TELEPHONES FOR THE USE OF THE PUBLIC

A. SCOPE OF SERVICES

The vendor shall provide the PPT services for the use of the public in various facilities
of the Philadelphia Prison System as enumerated under the Subsection 2.4.1. The
service operation and the commission the system generates will be under the
oversight of the Philadelphia Prison authority.

B. TECHNICAL AND OPERATIONAL REQUIREMENTS
The system installed in the PPS facilities for the use of the public shall be in
compliance with all applicable requirements set forth in this RFP, especially in
Subsection 2.3 - City Office Buildings and Other City Buildings and Facilities.
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C. COMMISSION AND PAYMENTS

1. The commission for the privilege to offer these services to the public
in the PPS facilities will be part of the overall Philadelphia Prison
System commission as applied in Section 3.2.3C.

2. The commission payments shall be made in accordance with the
provision of Subsection 1.15, Concession Payments.

D. CALLING CHARGES

The Concessionaire shall charge fair, reasonable, customary, and non- discriminatory
prices for each chargeable telephone call. Respondents are required to complete
and include Attachment X, Xl, and Xll with their proposal submission.

2.4.3 REVENUE STATISTICS

Concessionaire shall be solely responsible for its future business in the concession investment.
The City makes no warranties, express or implied, as to the extent or existence of revenue to
be generated by concessionaire from the PPTs.

2.4.4 CALLING CHARGES

The Concessionaire shall charge fair, reasonable, customary, and non- discriminatory prices
for each chargeable telephone call. Respondents are required to provide a full description of
their rate structure for long distance calls, including applicable hours for various levels of
rates, and to complete the table on Attachment Xl as part of their proposal submission.

A. Charge to City

There are to be no charges to the City for any facet of the Inmate
Telephone System. This includes but is not limited to: direct calls, collect
calls, debit calls, maintenance, repair, hardware, software, etc.

B. Charge to Inmate

There are to be no direct charges to any inmate PIN or to any former
inmate released from the Philadelphia Prisons related to inmate phone
calls or equipment.

C. Charge to Billed Parties

1. Vendors need to indicate the charges that would be billed to
parties accepting collect calls from the inmates incarcerated in
the PPS. The calls will be made from location in all instances in
the PPS area code (215) 685 exchange.

2. Vendors must provide vendor’s tariff structure, specifically the
portion that relates to the Inmate Telephones.

City of Philadelphia RFP No. C-103-12
Concessions of Public Pay Telephone and Inmate Telephone Service Page 94 of 175



3. Vendors must provide guarantees regarding rates, compliance with
FCC and other appropriate utility regulations.

4. Vendor must notify the City if approved tariff rate increases
or surcharges result in increase of 5% or more to billed

party.

SECTION 3 - EVALUATION AND SELECTION

3.1

3.2

PROPOSAL EVALUATION

Proposals that the City, in its sole discretion, determines are responsive to this RFP will
be reviewed by a Selection Committee consisting of representatives of the City. The City
reserves the right to request Respondents to make one or more presentations to the
Selection Committee in City offices, addressing Respondent’s ability to achieve the
objectives of this RFP. The City further reserves the right to conduct on-site
investigations of the Respondent’s facilities, and to conduct such other investigations
and inquiries with respect to the qualifications of each Respondent as the City deems
appropriate.

Economic benefit to the City, including but not necessarily limited to the amount of the
commission(s) proposed, is a material factor, but not the sole or necessarily the
determining factor in proposal evaluation. The City may, at its sole discretion, award a
Concession Agreement resulting from this RFP to a person or entity other than the
responsible Respondent proposing the highest commission(s) to be paid to the City for
the concession sought. The concession(s) will be awarded to the Respondent(s) whose
proposal(s) the City believes will be the most advantageous to the City and in the City's
best interest.

Subject to the conditions set forth in this Subsection 3.1 and in Subsection 3.3, Contract
Negotiation and Award, one or more Respondents will be selected to participate in
further negotiations toward a contract. Respondent may, at the sole discretion of the
City, be required to make one or more oral presentations of its ability to meet the
requirements of this RFP at City offices in Philadelphia. Respondents shall be prepared
to make such presentations within ten (10) calendar days after notification by the City,
and should be prepared to discuss all aspects of the proposal in detail at the
presentation(s). The City may also require a site inspection at the Respondent’s facilities
or at a project site where the Respondent is performing or has performed work similar
to that required by the RFP.

EVALUATION FACTORS

Proposals submitted by responsible Respondents and which the City determines, in its
sole discretion, are responsive to this RFP will be reviewed by a Selection Committee
consisting of representatives selected by the Procurement Department. The City
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reserves the right to request Respondents to make one or more presentations to the
Selection Committee, in City offices, addressing their ability to achieve the objectives of
this RFP, and reserves the further right to conduct on-site investigations of the
Respondent’s facilities.

Proposals will be evaluated, in part, according to whether, in the sole judgment of the
City and the Selection Committee, the Respondent meets the minimum specifications
and submits a proposal complying with all of the requirements, including but not limited
to the technical and economic requirements, of this RFP. Other factors to be considered
include, but are not necessarily limited to, the general, technical, and economic factors
listed below and may also include any other factors which the City considers relevant ot
the evaluation of the Proposal.

Cost to the City is a material factor, but not the sole or necessarily the determining
factor in Proposal evaluation. The City may, at its sole discretion, award a contract
resulting from this RFP to a person or entity other than the responsible Respondent
proposing the lowest cost to the City. A contract will be awarded to the Respondent
whose Proposal the City, in its sole discretion, determines will provide the most
effective solution to the requirements of the City and is otherwise in the best interest of
the City.

The City and the Selection Committee, in their sole discretion, shall determine the
importance of the factors listed (note that no particular order of importance or other
priority is reflected by the order of the factors listed), and the extent to which the
Respondent and its proposal satisfy them.

3.2.1 CRITERIA
In its evaluation of the Proposals the City will take into consideration the following criteria:

1. Cost

2. Past performance of the Respondent with similar clients providing similar work.
= Respondent’s experience, in projects encompassing large scale efforts
similar to the work called for in this RFP, with the database, application and
other software, and with the computer hardware and other equipment, that
is proposed in response to this RFP;

= Demonstrated ability, as reflected in previous projects of scope and nature
similar to the work called for in this RFP, (i) to complete all work required to
furnish the proposed PPT services in a timely manner and in accordance with
the requirements of the RFP and (ii) to manage PPT concessions of the scope
provided in this RFP; and (iii) Respondent’s commitment to furnishing PPT
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services in accordance with the requirements of this RFP, as evidenced by
the resources it proposes to dedicate to the concession;

The qualifications and experience of the Project Manager(s) proposed for
the work, as well as their time commitment throughout the project;

Specialized experience and qualifications of project team members;

3. Corporate and individual qualifications to provide the proposed services including
resources, skills, and financial viability. Corporations must provide an annual statement.
Private companies must provide a statement of equal merit.

= Project understanding and soundness of project approach and

methodology, for both implementation and management of the
proposed PPT services

= The detail and adequacy of the Respondent’s proposed implementation

and management plans, and of Respondent’s proposed scope of
services/statement of work

= The City will consider any other qualifications that may be relevant to the

nature of PPT products and services being sought.

4. Technical Merit will be based on factors including, but not limited to, the following:

Technical and managerial capacity of Respondent, including, but not limited
to, the adequacy of production facilities that will be used in performing the
work required under the RFP, Subcontractor experience in providing the
proposed PPT services, experience and training of personnel, and size and
complexity of the Respondent’s existing customer base for PPT services
similar to those required under this RFP

5. Other general evaluation factors:

Respondent’s ability to satisfy fully the functional, technical, project
management and other requirements set forth in this RFP;

Applicability and advantages of any alternative approaches or procedures to
achieving project objectives and the requirements of this RFP that may be
proposed by the Respondent;

Information and/or factors gathered during interviews, presentations,
negotiations, and reference checks that may be conducted by the City;
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3.2.2 TECHNICAL EVALUATION FACTORS

Proposals will be evaluated for technical merit, based on factors including, but not limited to,

the following:

A.

COIN/CARD PUBLIC PAY TELEPHONE SERVICES. Operational standards,
station equipment, noncompensatory stations, revenue and commission
reports, coin collection and related activities, enclosures and pedestals, and
compliance with Americans With Disabilities Act and Telecommunications
Act of 1996.

INMATE TELEPHONE SERVICES. Operational standards, station equipment
standards, call control features, reports, environmental considerations and
site demonstration.

MONITORING, RECORDING AND REPORTING CAPABILITY Operational
standards, system capability and capacity for records, ease of use by
operator(s) and site demonstration.

SYSTEM INTEGRATION WITH PPS’s IIMS. Concept of networking
requirements - voice, data, video; concept of user operation.

MAINTENANCE. Warranty, maintenance centers, experience level of
personnel, standards for repair, liquidated damage clause, preventive
maintenance program, and obligation and responsibility for maintenance.

3.2.3 COMMISSION SCHEDULE

Respondents, as part of the submission required by 1.12.2.F, must state the pricing offered for
each element of the Proposal. Respondents shall indicate a commission schedule requiring the
initial payment of a MAG (as defined in Section 1.15.1), and the payment on a monthly basis of
a specified percent of the Monthly Gross Revenue (“MGR”) generated by coin and credit card
telephones, in the amount by which the product of such percent times the cumulative MGRs
for the annual term exceeds the sum of the MAG plus previously paid monthly concession
amounts during such term. The MAG and the percent of the MGR must be stated separately for
the three components of this concession: the Division of Aviation, City Facilities, and the Prison

Inmate System.
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A. FORTHE DIVISION OF AVIATION

Given the statistical data on equipment inventory and past gross revenues
as identified in Subsection 2.2.2, each Respondent shall indicate a
commission schedule requiring payment of the greater of either:

A Minimum Annual Guarantee (“MAG”) of $

OR
% of the Monthly Gross Revenue (“MGR”) generated by the
Coin and Credit Card Telephones.

B. FORTHE CITY OFFICE BUILDINGS AND OTHER CITY BUILDINGS AND
FACILITIES

Given the statistical data on equipment inventory and past gross revenues
as identified in Subsection 2.3.10, each Respondent shall indicate a
commission schedule requiring payment of the greater of either:

A Minimum Annual Guarantee (“MAG”) of $
OR

% of the Monthly Gross Revenue (“MGR”) generated by the
Coin and Credit Card Telephones.

C. FORTHE PHILADELPHIA PRISON SYSTEM

Given the statistical data on equipment inventory and past gross revenues
as identified in Subsection 2.4.3, each Respondent shall indicate a
commission schedule requiring payment of the greater of either:
A Minimum Annual Guarantee (“MAG”) of $

OR

% of the Monthly Gross Revenue (“MGR”) generated by the
Coin and Credit Card Telephones.
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3.3

CONTRACT NEGOTIATION AND AWARD

The City reserves the right to enter into post-submission negotiations and discussions
with any one or more Respondents regarding price, scope of services, or any other term
of their proposals, and such other contractual terms as the City may require, at any time
prior to execution of a final contract. The City may, at its sole election, enter into
simultaneous, competitive negotiations with multiple Respondents or negotiate with
one or more individual Respondents seriatim. Negotiations with Respondents may
result in the enlargement or reduction of the scope of services, or changes in other
terms that are material to the RFP and the submitted proposals. In such event, the City
shall not be obligated to inform other applicants of the changes, or to permit them to
revise their proposals in light thereof unless the City, in its sole discretion, determines
that doing so is in the City’s best interest.

In the event negotiations with any Respondent(s) are not satisfactory to the City, the
City reserves the right to discontinue such negotiations at any time; to enter into or
continue negotiations with other Respondents; to solicit new proposals from firms that
did not respond to this RFP; and/or to enter into negotiations with firms that did not
respond to this RFP. The City reserves the right not to enter into any contract with any
Respondent, with or without re-issue of the RFP, if the City determines that such is in
the City’s best interest.
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ATTACHMENT |

City of Philadelphia
Economic Opportunity Plan
[CITY CONCESSION RFP No. C-103-12]

|. Introduction, Definitions and Goals

A Chapter 17-1600 of The Philadelphia Code requires the development and
implementation of “Economic Opportunity Plan(s)” for certain classes of contracts and
covered projects as defined in Section 17-1601. The Economic Opportunity Plan (“Plan”)
memorializes the successful Bidder's best and good faith efforts to provide meaningful
and representative opportunities for Minority Business Enterprises (“MBEs”), Woman
Business Enterprises (“WBEs”) and Disabled Business Enterprises (“DSBEs”),
Disadvantaged Business Enterprises' (“DBEs”) (collectively, “M/W/DSBEs”) and an
appropriately diverse building trades workforce in connection with the contract or

covered project.

This Invitation and Bid and any resulting contract are subject to the Plan
requirements as described in Section 17-1603 (2). Accordingly, by submission of its Bid,
a responsive and responsible Bidder makes a legally binding commitment to abide by
the provisions of this Plan which include Bidder's commitment to exercise its best and
good faith efforts throughout the contract term to provide meaningful and representative
contracting opportunities for M/W/DSBEs and to employ an appropriately diverse
workforce of tradespeople including minority and female persons in all phases of any

contract awarded under this Bid.

'Disadvantaged Business Enterprises (“DBEs”) are those socially or economically disadvantaged minority
and woman owned businesses certified under 49 C.F.R. Part 26. If Bidder makes solicitation(s) and

commitment(s) with a DBE, Bidder shall indicate which category, MBE or WBE, is submitted for credit.
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Bidder hereby verifies that all information submitted to the City including
without limitation, the Plan and all forms and attachments thereto, are true and correct
and is notified that the submission of false information by Bidder is subject to the
penalties of 18 Pa.C.S. Section 4904 relating to unsworn falsification to authorities.
Bidder also acknowledges that if it is awarded a contract resulting from this Invitation
and Bid, it is a felony in the third degree under 18 Pa.C.S. Section 4107.2 (a)(4) if, in the
course of this contract, it fraudulently obtains public moneys reserved for or allocated or

available to minority business enterprises or women's business enterprises.

B. For the purposes of this Plan, MBE, WBE, DBE and DSBE shall refer to
certified businesses so recognized by the City of Philadelphia through its Office of
Economic Opportunity (“OEO”). Only the work or supply effort of firms that are certified
as M/W/DSBEs by an OEO approved certifying agency? at the time of bid opening will be
eligible to receive credit as a Best and Good Faith Effort. In order to be counted,
certified firms must successfully complete and submit to the OEO an application to be
included in the OEO Registry which is a list of registered M/W/DSBEs maintained by the
OEO and available online at www.phila.gov/oeo/directory. If bidder or bidder’s
subcontractor(s) is certified by an approved certifying agency, a copy of that certification
should be furnished with the bid.

C. For this Plan, the term “Best and Good Faith Efforts,” the sufficiency of
which shall be in the sole determination of the City, means: a Bidder’s efforts, the scope,
intensity and appropriateness of which are designed and performed to foster meaningful
and representative opportunities for participation by M/W/DSBEs and an appropriately
diverse workforce and to achieve the objectives of Chapter 17-1600. Best and Good
Faith Efforts are rebuttably presumed met, when a Bidder makes commitments within
the M/W/DSBE Participation Ranges established for this Bid and commits to employ a

diverse workforce as enumerated herein.

D. Goals

1. M/W/DSBE Participation Ranges

2A list of “OEO approved certifying agencies” can be found at www.phila.gov/oeo
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As a benchmark for the Bidder’'s expression of its Best and Good Faith
Efforts to provide meaningful and representative opportunities for M/W/DSBEs in the
contract, the following participation ranges have been developed. These participation
ranges represent, in the absence of discrimination in the solicitation and selection of
M/W/DSBEs, the percentage of MBE, WBE and DSBE participation that is reasonably
attainable on this contract through the exercise of Bidder's Best and Good Faith Efforts.
In order to maximize opportunities for as many businesses as possible, a firm that is
certified in two or more categories (e.g. MBE and WBE and DSBE or WBE and DSBE)
will only be credited toward one participation range as either an MBE or WBE or DSBE.
The firm will not be credited toward more than one category. These ranges are based
upon an analysis of factors such as the size and scope of the contract and the

availability of MBEs, WBEs and DSBEs to perform various elements of the contract:

BID MBE WBE DSBE
C-103-12 10% - 15% 5% - 10% NONE
2. Employment Goals

Bidder agrees to exhaust its Best and Good Faith Efforts to employ an
appropriately diverse workforce which includes minority persons and females at all tiers
of employment and management. Bidder shall also cause its Subcontractors to employ
an appropriately diverse workforce. For this Plan, an appropriately diverse workforce is
one which reflects the local availability of workers possessing the requisite education,

skills, and where appropriate, licenses, to work on this project.

Il. Bidder Responsiveness and Responsibility

A. Bidder shall identify all its M/W/DSBE commitments and evidence its
agreement to employ minority persons and females at the levels stated herein on the
form entitled, “M/W/DSBE Participation and Workforce Commitments.” The Bidder’'s
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identified commitment to use an M/W/DSBE on this form constitutes a representation by
Bidder, that the M/W/DSBE is capable of completing the subcontract with its own
workforce, and that the Bidder has made a legally binding commitment with the firm.
The listing of the M/W/DSBE firm by Bidder further represents that if Bidder is awarded
the contract, Bidder will subcontract with the listed firm(s) for the work or supply effort
described and the dollar/percentage amount(s) set forth on the form. In calculating the
percentage of M/W/DSBE participation, Bidder shall apply the standard mathematical
rules in rounding off numbers. In the event of inconsistency between the dollar and
percentage amounts listed on the form, the percentage will govern. Bidder is to

maintain the M/W/DSBE percentage commitments throughout the term of the contract.

1. Commercially Acceptable Function

A Bidder that enters into a subcontract with an M/W/DSBE shall be
considered to have made a Best and Good Faith Effort in that regard only if its
M/W/DSBE subcontractor performs a commercially acceptable function (“CAF”). An
M/W/DSBE is considered to perform a CAF when it engages in meaningful work or
supply effort that provides for a distinct element of the subcontract (as required by the
work to be performed in accordance with Bid specifications), where the distinct element
is worthy of the dollar amount of the subcontract and where the M/W/DSBE carries out
its responsibilities by actually performing, managing and supervising the work involved;
M/W/DSBE subcontractors must perform at least twenty percent (20%) of the cost of the
subcontract (not including the cost of materials, equipment or supplies incident to the

performance of the subcontract) with their own employees.

The City may evaluate the amount of work subcontracted, industry practices and any
other relevant factors in determining whether the M/W/DSBE is performing a CAF and in
determining the amount of credit the Bidder receives towards the participation ranges.
For example, a Bidder using an M/W/DSBE non-stocking supplier (i.e., a firm that does
not manufacture or warehouse the materials or equipment of the general character
described by the Bid specifications and required under the contract) to furnish equipment
or materials will only receive credit towards the participation ranges for the fees or

commissions charged, not the entire value of the equipment or materials furnished.
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B. Upon award, letters of intent, quotations, and any other accompanying
documents regarding commitments with M/W/DSBEs, including the M/W/DSBE
Participation and Workforce Commitments Form, become part of the contract.
M/W/DSBE commitments are to be memorialized in a written subcontract agreement
and are to be maintained throughout the term of the contract. Any change in
commitment, including but not limited to termination of the subcontract, reduction in the
scope of committed work, substitutions for the listed firms, changes or reductions in the
listed dollar/percentage amounts, must be pre-approved in writing by OEO. Throughout

the term of the contract, Bidder is required to continue its Best and Good Faith Efforts.

C. In the event Bidder does not identify on the M/W/DSBE Participation and
Workforce Commitments Form that it has made M/W/DSBE commitments within the
participation ranges established for this Bid and/or does not agree to the employment
goals described herein, Bidder must complete and submit a Documentation of Best and
Good Faith Efforts Form (“BGFE Form”), documenting its solicitations and any
commitments with M/W/DSBEs, and detailing any efforts made to include M/W/DSBEs
in the contract and to employ a diverse workforce. The submission of the BGFE Form is
an element of bid responsiveness and failure to include this form may result in the
rejection of the Bid. The BGFE Form must include at a minimum, certification and

documentary evidence that the following actions were taken:

1. Solicitation directed to both qualified M/W/DSBEs registered with OEO
and qualified M/W/DSBEs certified by agencies approved by OEO. Bidder must provide
a list of all certification directories used for soliciting participation for this Bid. Bidder
must determine with reasonable certainty if the M/W/DSBEs are interested by taking
appropriate steps to follow up on initial solicitations; one time contact, without follow up,

is not acceptable; and

2. Bidder provided interested M/W/DSBEs with adequate information
about the plans, specifications, and requirements of the contract in a timely manner to

assist them in responding to a solicitation; and

3. Bidder negotiated in good faith with interested M/W/DSBEs. A Bidder

using good business judgment would consider a number of factors in negotiating with
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subcontractors, including M/W/DSBE subcontractors, and would take a firm’s price and

capabilities as well as the objectives of the Plan into consideration; and

4. Documentation of the following:

i. Any commitments to use M/W/DSBEs in its bid for
subcontracted services and materials supply even when Bidder would otherwise prefer

to self-perform/supply these items; and

ii. Correspondence between the Bidder and any
M/W/DSBE(s) related to this Bid; and

iii. Attendance logs and/or records of any scheduled pre-bid

meeting; and

5. Certification and evidence that the following actions were taken or
documentation of the following, or an explanation why these actions were not taken or

why documentation does not exist:

i. Any arms length business assistance provided to
interested M/W/DSBEs which may include access/introduction to major

manufacturer/suppliers, lines of credit and union halls; and

ii. Solicitation through job fairs, newspapers, periodicals,
advertisements and other organizations or media that are owned by M/W/DSBEs and/or
focus on M/W/DSBEs; and

iii. Telephone logs of communications related to this Bid; and

iv. Notification of and access to bid documents at the Bidder’s

office or other office locations for open and timely review; and
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V. Bidder sought assistance from the Urban Affairs Coalition,
Careerlink Philadelphia, Opportunity Industrial Center and the Philadelphia Workforce

Development Corporation to perform employment outreach; and

Vi. Bidder published its policy of nondiscrimination in the

hiring, retention and promotion of employees; and

Vii. Any agreement with an apprenticeship or training program

that targets the employment of minority persons, disabled persons and women.

lll. Evaluation of Responsiveness and Responsibility

A. Evaluation and Determination

1. The City, acting through its OEO, will evaluate the responsiveness of the
Bidder’s Plan to these requirements. OEO reserves the right to request further
documentation and/or clarifying information at any time prior to the award of the
contract which may result in Bidder's amendment of its M/W/DSBE Participation

and Workforce Commitments Form or BGFE Form.

B. Administrative Reconsideration

1. If the OEO determines that the apparent highest Bidder has not made
sufficient Best and Good Faith Efforts, the Bidder will be notified and may file a
written appeal with OEO within forty-eight (48) hours of the date of notification.
The decision of OEO may be appealed in writing within forty-eight (48) hours of
the date of OEOQO’s decision to Chief Operating Officer of the Commerce
Department or his designee whose decision shall be final. If it is determined that
the apparent highest Bidder did not make sufficient Best and Good Faith Efforts,

its Bid will be rejected.
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2. Notwithstanding compliance with the requirements set forth herein, the City
reserves the right to reject any or all bids as deemed in the best interest of the
City.

V. Compliance and Monitoring of Best and Good Faith Efforts

A. The Successful Bidder agrees to cooperate with OEO in its compliance
monitoring efforts, and to submit, within the time limits prescribed by OEO, all
documentation which may be requested by OEO relative to the awarded
contract, including the items described below. The Successful Bidder must
provide as required and maintain the following contract documentation for a
period of three (3) years following acceptance of final payment under the

contract:

» Copies of signed contracts and purchase orders with M/W/DSBE

subcontractors;

+ Evidence of payments (cancelled checks, invoices, etc.) to

subcontractors and suppliers to verify participation;

*Telephone logs and correspondence relating to M/W/DSBE

commitments.

B. The Successful Bidder shall ensure that all its on-site contractors submit, to
the extent required by law, certified payrolls to the City’s Labor Standards Unit in
the format prescribed by that agency which includes hours worked by minority

and female apprentices and journeypersons.

C. Prompt Payment of M/W/DSBEs

1. The Successful Bidder shall make timely payments to its M/W/DSBE

subcontractors for work performed (including the supply of materials).
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In connection with payment of its M/W/DSBE subcontractors, the
Successful Bidder agrees to fully comply with the City’s payment
reporting process which may include the use of electronic payment

verification systems.

Each month of the contract term and at the conclusion of the contract,
the Successful Bidder shall provide to the OEO documentation
reconciling actual dollar amounts paid to M/W/DSBE subcontractors

to M/W/DSBE commitments presented in the Plan.

D. Oversight Committee

1.

2.

For this project, the City, in its sole discretion, may establish a Project
Oversight Committee consisting of representatives from the Bidder’s
company, representatives of the building trades, the construction
manager, and the City which may include the Project site’s District
Councilperson, OEO, and appropriate community organizations
(“Committee”). The Committee will meet regularly to provide advice

for the purpose of facilitating compliance with the Plan.

If a Project Oversight Committee is established, the City will convene
meetings of the Committee no later than one (1) month after issuance

of the Notice To Proceed.

V. Remedies and Penalties for Non-Compliance

A. The Successful Bidder agrees that its compliance with the requirements of

the Plan is material to the contract. Any failure to comply with these

requirements may constitute a substantial breach of the contract. It is further

agreed and understood that in the event the City determines that the

Successful Bidder hereunder has failed to comply with these requirements

the City may, in addition to remedies reserved under Section 17-1605 of The

Philadelphia Code, any other rights and remedies the City may have under
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the contract, or any bond filed in connection therewith or at law or in equity,
exercise one or more of the remedies below, which shall be deemed

cumulative and concurrent:

a. Terminate the contract, in whole or in part.

b. Suspend/Debar the successful bidder from bidding on and/or
participating in any future City contracts for a period of up to three (3)

years.

c. Recover as liquidated damages, the total dollar amount of any

commitment shortfall.

The remedies enumerated above are for the sole benefit of the City and
City’s failure to enforce any provision or the City’s indulgence of any non-
compliance with any provision hereunder, shall not operate as a waiver of
any of the City’s rights in connection with any contract resulting from this
Invitation and Bid nor shall it give rise to actions by any third parties including
identified M/W/DSBE subcontractors. No privity of contract exists between
the City and the M/W/DSBE subcontractor identified in any contract resulting
from this Invitation and Bid. The City does not intend to give or confer upon
any such M/W/DSBE subcontractor(s) any legal rights or remedies in
connection with subcontracted services under any law or Executive Order or
by any reason of any contract resulting from the Invitation and Bid except
such rights or remedies that the M/W/DSBE subcontractor may seek as a

private cause of action under any legally binding contract to which it may be a

party.

[See Forms on following pages; these Forms, as completed by Bidder, must be

submitted with the Bid as a matter of Responsiveness and Responsibility |

EOP Concession Bid
City of Philadelphia/OEO
January 2012

10
ECONOMIC OPPORTUNITY PLAN (EOP)



M/W/DSBE Participation and Workforce Commitments

Page 1 of 2

DEPARTMENT OF COMMERCE
OFFICE OF ECONOMIC OPPORTUNITY (OEO)

Minority (MBE), Woman (WBE), Disabled (DSBE) and Disadvantaged (M-DBE and W-DBE) Business Enterprises1

BID NUMBER -

|NAME OF BIDDER -

|BID OPENING DATE -

List below all MBE/WBE/DSBE/DBEs 2 that you have a commitment to use for a Commercially Acceptable Function On this Bid - Photocopy this form as necessary.

1 mBe ] wee[_]psBe [ M-DBE2L_] w-DBE?

1 subcontractor 1 Supplier

Quote Received

Amount Committed To

Company Name

Dollar Amount

Work or Supply Effort to be Performed YES3 NO $
Address
Contact Person
Telephone Number Fax # Percent of Total Proposal
%
E-mail Address
OEO Registry # Certifying Agency
I mBe ] wee[_J psBe_] M-pBE2_] w-DBE2|l— Subcontractor C—1 supplier Quote Received Amount Committed To
Company Name Dollar Amount
Work or Supply Effort to be Performed YES3 NO $
Address
Contact Person
Telephone Number Fax # Percent of Total Proposal
%
E-mail Address
OEO Registry # Certifying Agency
[ ImBe ] wBe[ 1 psBe 1 M-DBE2L_| w-DBEz|[_] Subcontractor 1 sSupplier Quote Received Amount Committed To
Company Name Dollar Amount
Work or Supply Effort to be Performed YES3 NO $

Address

Contact Person

Telephone Number Fax #

E-mail Address

OEO Registry # Certifying Agency

Percent of Total Proposal
%

1MBE/WBE/DSBEs Listed above must be certified prior to bid submission date.

2If Bidder makes commitments with DBEs, Bidder shall indicate which class type M-DBE or W-DBE is submitted for credit.
3Bidder should attach quotation with this form, but the City reserves the right to request this information which shall be submitted by bidder within 48 hours of the City's Request.

REV 09/2010

Please make additional copies when necessary




M/W/DSBE Participation and Workforce Commitments

Page 2 of 2

Bidder, by submission of this M/W/DSBE Participation and Workforce Commitments Form, certifies that it will use, for the duration of the project,
its Best and Good Faith Efforts, as that term is defined in Chapter 17-1600 of The Philadelphia Code, to employ a diverse workforce for this

project and achieve the following goals:

Bidder agrees to exhaust its Best and Good Faith Efforts to employ an appropriately diverse workforce which includes
minority persons and females at all tiers of employment and management. Bidder shall also cause its Subcontractors to
employ an appropriately diverse workforce. For this Plan, an appropriately diverse workforce is one which reflects the local
availability of workers possessing the requisite education, skills, and where appropriate, licenses, to work on this project.

DEPARTMENT OF COMMERCE
OFFICE OF ECONOMIC OPPORTUNITY (OEO)

List any and all collective bargaining agreements that Bidder is a signatory to:
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ATTACHMENT Il

City of Philadelphia Payphone Concession
Site Visit at Philadelphia International Airport
April 26,2012 at 10:00 AM

An optional site visit will be held for all interested parties on Thursday, April 26, 2012 at 10:00
AM Eastern Daylight Time at Philadelphia International Airport. Details of the meeting site
location will be provided at a later time.

The purpose of this site visit is to provide interested respondents the opportunity to view first-
hand the pay telephone facilities at Philadelphia International Airport (PHL), including the
demarcation point as well as selected pay telephone units.

Attendance at this pre-proposal meeting is optional. Interested parties must request the
opportunity to participate in this site visit no later than noon of April 19, 2012 and must
include personal information, as described below, for each and every individual interested in
participating. No more than three individuals may represent each respondent at this site visit.

Parts of PHL are located beyond the security checkpoints and may require that an Airport escort
be provided. The Airport’s demarcation point is housed in a secure facility. Many payphones
are located beyond the security checkpoints. Payphones that are located before the security
checkpoints may be inspected during the regular operating hours of PHL and do not require an
escort by Airport personnel.

All individuals who wish to be escorted beyond the checkpoints must submit to a background
security check and must comply with all requirements of the Airport and the U.S.Department of
Homeland Security, Transportation Security Administration. The following information must be
submitted for all individuals requesting to inspect facilities located beyond the security
checkpoint no later than noon of April 19, 2012. Please email the criteria below to Lisa Bailey;
Andrea_Lisa.Bailey@phl.org.

1. Full name that matches the photo identification that will be presented at the security
checkpoint.

2. Date of Birth.

3. Last four digits of Social Security Number.
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ANI

(215)
215) 594-8131
215) 594-8132
215) 594-8135
215) 594-8136
215) 594-8155
215) 594-8161
215) 594-8162
15) 594-8164
15) 594-8165
15) 594-8166
215) 594-8316
215) 594-8317
215) 594-8670

215) 594-8400
215) 594-8403
215) 594-8405
215) 594-8406
215) 594-8407
215) 594-8408
215) 594-8411
215) 594-8412
215) 594-8413
215) 594-8414
215) 594-8425
215) 594-8426
215) 594-8428
215) 594-8429
215) 594-8431
215) 594-8432
215) 594-8433
215) 594-8434
215) 594-8436
215) 594-8437
215) 001-6714

ATTACHMENT Ill

CITY OF PHILADELPHIA AIRPORT INVENTORY

General Location

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

TERM A GATE A-26
TERM A GATE A-26
TERM A GATE A-24
TERM A GATE A-24
TERM A GATE A-24
TERM A GATE A-24
TERM A GATE A-23
TERM A GATE A-23
TERM A GATE A-23
TERM A GATE A-23
TERM A GATE A-21
TERM A GATE A-21
TERM A GATE A-21
TERM A GATE A-21
TERM A GATE A-21
TERM A GATE A-21
TERM A GATE A-22
TERM A GATE A-22
TERM A GATE A-22
TERM A GATE A-22

TERM A GATE A-22 -

internet kiosk

Specific Location

East wall gate A12

East wall gate A12

East wall gate A12

East wall gate A12

Outside gate A7 between rest rooms
Gate A6 west wall

Gate A6 west wall

Outside gate A2 between restrooms
Outside gate A2 between restrooms
Outside gate A2 between restrooms
Outside gate A-11

Outside gate A-11

Gate A6 west wall

POS-4
POS-1
POS-2
POS-1
POS-4
POS-3
CLUSTER-2
CLUSTER-3
CLUSTER-1
CLUSTER-4
CLUSTER-3
CLUSTER-1
WALL-1
WALL-2
WALL-3
WALL-5
WALL-1
WALL-2
WALL-4
WALL-3
CLUSTER-2 - Kiosk # 16714

911 Address

Term A FI 2 Gate A12
Term A Fl 2 Gate A12
Term A FI 2 Gate A12
Term A Fl 2 Gate A12
Term A Fl 2 Gate A7
Term A Fl 2 Gate A6
Term A Fl 2 Gate A6
Term A Fl 2 Gate A2
Term A Fl 2 Gate A2
Term A Fl 2 Gate A2
Term A Fl 2 Gate A11
Term A Fl 2 Gate A11
Term A Fl 2 Gate A6

Term A FI 2 Gate A26
Term A Fl 2 Gate A26
Term A Fl 2 Gate A24
Term A FI 2 Gate A24
Term A FI 2 Gate A24
Term A FI 2 Gate A24
Term A FI 2 Gate A23
Term A Fl 2 Gate A23
Term A FI 2 Gate A23
Term A FI 2 Gate A23
Term A Fl 2 Gate A21
Term A FI 2 Gate A21
Term A FI 2 Gate A21
Term A Fl 2 Gate A21
Term A Fl 2 Gate A21
Term A Fl 2 Gate A21
Term A Fl 2 Gate A22
Term A Fl 2 Gate A22
Term A FI 2 Gate A22
Term A Fl 2 Gate A22
Term A Fl 2 Gate A22
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Mount

wall
wall
wall
wall
wall
wall
wall
wall
Wall TDD
wall
wall
wall

wall

sit down
sit down
pedestal
pedestal
pedestal
pedestal
sit down
sit down
sit down
sit down
sit down
sit down
Wall TDD
Wall
Wall
Wall
Wall
Wall
wall

wall

sit down



215) 594-8438
215) 594-8439
15) 594-8455
15) 594-8456
15) 594-8457
215) 594-8458
215) 594-8468
215) 594-8471
215) 594-8472
215) 594-8473
215) 594-8476
215) 594-8477
15) 001-6713
15) 594-8479
15) 594-8480
215) 594-8483
215) 594-8484
215) 594-8486
215) 594-8487
15) 594-8489
15) 594-8490
15) 594-8494
215) 594-8495
215) 594-8498
215) 594-8499
215) 594-8502
215) 594-8503
215) 594-8505
215) 594-8506
215) 594-8508
215) 594-8509

215
215
215
215
215
215

594-8564
594-8565
594-8566
594-8567
594-8568
594-8569

NSNS N NSNS

215) 594-8086
215) 594-8200

215) 594-8078

TERM A GATE A-22
TERM A GATE A-22
TERM A GATE A-20
TERM A GATE A-20
TERM A GATE A-20
TERM A GATE A-20
TERM A GATE A-18
TERM A GATE A-18
TERM A GATE A-18
TERM A GATE A-18
TERM A GATE A-18
TERM A GATE A-18
TERM A GATE A-17 -
TERM A GATE A-17
TERM A GATE A-17
TERM A GATE A-16
TERM A GATE A-16
TERM A GATE A-16
TERM A GATE A-16
TERM A GATE A-16
TERM A GATE A-16
TERM A GATE A-16
TERM A GATE A-15
TERM A GATE A-15
TERM A GATE A-15
TERM A GATE A-15
TERM A GATE A-15
TERM A GATE A-15
TERM A GATE A-15
TERM A GATE A-14
TERM A GATE A-14

TICKETING
TICKETING
TICKETING
TICKETING
TICKETING
TICKETING

Term A East Walkway
Term A East Walkway

BAGGAGE

internet kiosk

CLUSTER-4

CLUSTER-1

RIGHT CLUSTER-4
RIGHT CLUSTER-1
RIGHT CLUSTER-3
RIGHT CLUSTER-2

LEFT CLUSTER-4

LEFT CLUSTER-2

INSIDE GATE A-18
INSIDE GATE A-18
INSIDE GATE

INSIDE GATE
CLUSTER-2 - Kiosk # 16713
CLUSTER-3

CLUSTER-1

WALL X RESTROOM-5
WALL X RESTROOM-4
WALL X RESTROOM-2
WALL X RESTROOMS-1
CLUSTER-3

CLUSTER-1

PED TOWARDS GT A16-1
PED TOWARDS GT A15-1
RIGHT CLUSTER-3
RIGHT CLUSTER-1
OUTSIDE WOMEN'S RR-1
X RESTROOM-2

X RESTROOM-4

X RESTROOM -1

LEFT CLUSTER-2

LEFT CLUSTER-3

Under Stairwell
Under Stairwell
Under Stairwell
Left off street entrance
Left off street entrance

Left off street entrance

Term A East BtwnSecurity & Baggage Claim
Term A East BtwnSecurity & Baggage Claim

Walkway to baggage

Term A FI 2 Gate A22
Term A FI 2 Gate A22
Term A FI 2 Gate A20
Term A FI 2 Gate A20
Term A FI 2 Gate A20
Term A FI 2 Gate A20
Term A FI 2 Gate A18
Term A FI 2 Gate A18
Term A Fl 2 Gate A18
Term A Fl 2 Gate A18
Term A FI 2 Gate A18
Term A Fl 2 Gate A18
Term A FI 2 Gate A17
Term A FI 2 Gate A17
Term A FI 2 Gate A17
Term A FI 2 Gate A16
Term A FI 2 Gate A16
Term A FI 2 Gate A16
Term A Fl 2 Gate A16
Term A FI 2 Gate A16
Term A Fl 2 Gate A16
Term A FI 2 Gate A16
Term A FI 2 Gate A15
Term A FI 2 Gate A15
Term A FI 2 Gate A15
Term A FI 2 Gate A15
Term A FI 2 Gate A15
Term A FI 2 Gate A15
Term A FI 2 Gate A15
Term A FI 2 Gate A14
Term A FI 2 Gate A14

Term A FI 1 Ticketing
Term A FI 1 Ticketing
Term A FI 1 Ticketing
Term A FI 1 Ticketing
Term A FI 1 Ticketing
Term A FI 1 Ticketing

Term A East Walkway
Term A East Walkway

Term A Baggage FI 1
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sit down
sit down
sit down
sit down
sit down
sit down
sit down
sit down
wall

wall

wall

Wall TDD
sit down
sit down
sit down
Wall TDD
wall

wall

wall

sit down
sit down
pedestal
pedestal
sit down
sit down
Wall TDD
wall

wall

wall

sit down

sit down

wall
Wall TDD
wall
wall
wall

wall

pedestal

pedestal

wall



215) 594-8079
215) 594-8080
215) 594-8081
215) 594-8082
215) 594-8083
215) 594-8084

215) 594-8525
215) 594-8526
15) 594-8527
15) 594-8529
15) 594-8532
215) 594-8533
215) 594-8536
215) 594-8537
215) 594-8538

215) 594-8512
215) 594-8513
215) 594-8514
215) 594-8516

215) 594-8517

215) 594-8518
215) 594-8520

215) 594-8004
215) 594-8005
215) 594-8541

215) 594-8522

215) 594-8523

215) 594-8030
215) 594-8173

215
215
215
215
215
215

594-8182
594-8183
594-8185
594-8186
594-8187
594-8188

Nt NS NS RS NS R

BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE

A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING
A-WEST TICKETING

TERM A - Int'l Arrival Hall
TERM A - Int'l Arrival Hall
TERM A - Int'l Arrival Hall
TERM A - Int'l Arrival Hall
TERM A - Int'l Arrival Hall
TERM A - Int'l Arrival Hall
TERM A - Int'l Arrival Hall

OD BC WEST SIDE TERM A
OD BC WEST SIDE TERM A
TERM A-WEST CAB LOT

TERM A-WEST US AIR

TERM A-WEST US AIR

TRAIN PLATFORM

A-B WALKWAY

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

Walkway to baggage
Walkway to baggage
Near street ent
Near street ent
Near street ent

Near street ent

RT ENT X RR-1
RIGHT ENT X RR-2
RIGHT ENT X RR-3
PED 2-2

PED 2-3

PED 2-1

LFT ENT RT X RR-3
LFT ENT RT X RR-2
LEFT ENT X RR-3

3rd floor-1
3rd floor-2
3rd floor-3
3rd floor-5
3rd floor-6
3rd floor-7

3rd floor - outside arrival hall

MOVE TO WEST TAXI LOT
MOVE TO WEST TAXI LOT
X FORM RESTROOM-1

Crew Lounge

Crew Lounge

MIDDLE STEPS DOWN TO PLATFORM

ACR FROM LAPTOP LANE

Corridor nr gate B13&B15
Corridor nr gate B13&B15
Corridor nr gate B13&B15
Corridor nr gate B13&B15
Corridor nr gate B13&B15 south wall
Corridor nr gate B13&B15 south wall

Term A Baggage FI 1
Term A Baggage FI 1
Term A Baggage FI 1
Term A Baggage Fl 1
Term A Baggage Fl 1
Term A Baggage FI 1

Term A West Ticketing
Term A West Ticketing
Term A West Ticketing
Term A West Ticketing
Term A West Ticketing
Term A West Ticketing
Term A West Ticketing
Term A West Ticketing
Term A West Ticketing

A-Int'l Arrivals Hall
A-Int'l Arrivals Hall
A-Int'l Arrivals Hall
A-Int'l Arrivals Hall
A-Int'l Arrivals Hall
A-Int'l Arrivals Hall
A-Int'l Arrivals Hall

Term A West Cab Lot
Term A West Cab Lot
Term A-West Cab Lot

Term A-W US Air
Lounge
Term A-W US Air
Lounge

Train Platform Term A

Term A-B Link

Term B FI 2 Gate B13
Term B FI 2 Gate B13
Term B FI 2 Gate B13
Term B FI 2 Gate B13
Term B FI 2 Gate B13
Term B FI 2 Gate B13
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wall
wall
wall
wall
wall
Wall TDD

wall

wall TDD
wall
pedestal
pedestal
pedestal
wall

wall TDD

wall

wall
wall
wall
wall
wall
Wall TDD

pedestal

pedestal
pedestal

pedestal

Wall TDD

wall
wall
wall
wall
wall

wall



215
215
215

594-8189
594-8190
594-8194
594-8195
594-8196
594-8197
594-8198
594-8199
594-8254
594-8257
594-8259
594-8260
594-8261
594-8262
594-8266
594-8268
594-8270
594-8275
594-8277
594-8674

21
1

a1 O

215

21
1

a1 O

Nt S NS R NS NS N NS N NS S S S =S S NS S N S N

215
215
215
215
215
215
215
215
215
215
215
215

215) 594-8087
215) 594-8088
215) 594-8089
215) 594-8090
215) 594-8091
215) 594-8093
215) 594-8094
215) 594-8095
215) 594-8096

15) 594-8073
215) 594-8074
15) 594-8075
15) 594-8076

215) 594-8070
215) 594-8621

215) 594-8571
215) 594-8572
215) 594-8573

215) 594-8033

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE

FOOD COURT
FOOD COURT
FOOD COURT
FOOD COURT

HALLWAY
LOUNGE B6 FL 1

TICKETING
TICKETING
TICKETING

TRAIN PLATFORM

Corridor nr gate B13&B15 south wall

Corridor nr gate B13&B15 south wall

Outside Corridor B11 between rest rooms
Outside Corridor B11 between rest rooms
Outside Corridor B11 between rest rooms
Outside Corridor B11 between rest rooms

Inside gate B9 behind booth

Inside gate B9 behind booth

Inside gate B7

Inside gate B8 near window

Inside gate BS near corridor

Corridor outside gate B3&B5 between rest rooms
Corridor outside gate B3&B5 TDD

Corridor outside gate B3&B5 between rest rooms
Inside gate B6 west wall

Inside gate B3 east wall

Inside gate B4 west wall

Inside gate B1 east wall

Inside gate B2 northwest wall

Corridor nr gate B12&B14

West Wall

West Wall

West Wall

West Wall

Concrete pillar face street
Concrete pillar face street
Concrete pillar face street
South wall face taxi dispatch

South wall face taxi dispatch

near rear wall - right
near rear wall - left
near rear wall - right

near rear wall - left

BELOW B13
CREW LOUNGE

BAGGAGE CHUTE
Outside restrooms

Outside restrooms

Ticketing Side

Term B FI 2 Gate B13
Term B FI 2 Gate B13
Term B FI 2 Gate B11
Term B FI 2 Gate B11
Term B FI 2 Gate B11
Term B Fl 2 Gate B11
Term B FI 2 Gate B9
Term B FI 2 Gate B9
Term B FI 2 Gate B7
Term B FI 2 Gate B8
Term B FI 2 Gate B5
Term B FI 2 Gate B3
Term B FI 2 Gate B3
Term B FI 2 Gate B3
Term B Fl 2 Gate B6
Term B FI 2 Gate B3
Term B Fl 2 Gate B4
Term B Fl 2 Gate B1
Term B FI 2 Gate B2
Term B FI 2 Gate B12

Term B Baggage FI 1
Term B Baggage FI 1
Term B Baggage FI 1
Term B Baggage FI 1
Term B Baggage FI 1
Term B Baggage Fl 1
Term B Baggage FI 1
Term B Baggage Fl 1
Term B Baggage FI 1

Food court
Food court
Food court

Food court

US Air Hallway B13 FI1

US Air Lounge B6 FI 1

Term B FI 1 Ticketing
Term B FI 1 Ticketing
Term B FI 1 Ticketing

Train Platform Term B
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wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
TDD
wall
wall
wall
wall
wall
wall

wall

wall
Wall TDD
wall
wall
wall
wall
wall
wall

wall

wall
wall
wall

wall

wall
Desk/Diamond

wall
wall

wall

pedestal



215) 594-8031
215) 594-8129
215) 594-8130
215) 594-8201
215) 594-8202

215) 594-8280
215) 594-8282
215) 594-8291
15) 594-8292
15) 594-8293
15) 594-8294
215) 594-8295
215) 594-8296
215) 594-8297
215) 594-8298
215) 594-8300
215) 594-8302
215) 594-8305
215) 594-8307
215) 594-8308
215) 594-8311
215) 594-8312
215) 594-8313
215) 594-8314
215) 594-8315
215) 594-8319
215) 594-8327
215) 594-8330

215) 594-8013
215) 594-8007

15) 594-8097
15) 594-8098
15) 594-8099
215) 594-8100
15) 594-8101
15) 594-8102
15) 594-8103

TERMINAL
TERMINAL
TERMINAL
TERMINAL
TERMINAL

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

TERM C/FLR 1/BELOW GATE C-
25

PHILADELPHIA AIRPORT - C17 X
us

BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE

CORRIDOR to term D&E outside gate C16
Corridor outside men resrtoom near gate C16
Corridor outside men restroom near gate C16
CORRIDOR to term D&E outside gate C16

Corridor outside men restroom near gate C16

Inside gate C25 east wall

Inside gate C25 east wall

Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Corridor across from C30 between restrooms
Inside gate C26

Inside gate C24

Inside gate C22

Inside gate C21 wall near window

Inside gate C21 wall near window

Corridor across from C20&C22

Corridor across from C20&C22

Corridor across from C20&C22

Corridor across from C20&C22

Corridor across from C20&C22

Inside C20 - north wall

Inside gate C23

Inside gate C18 near window

Concrete pillar face street
Concrete pillar next to carousel F
Concrete pillar next to carousel F
Concrete pillar next to carousel G
Concrete pillar near rental phones
Near Restrooms

Near Restrooms

Term C FI 2 Gate C16
Term C FI 2 Gate C16
Term C FI 2 Gate C16
Term C FI 2 Gate C16
Term C FI 2 Gate C16

Term C FI 2 Gate C25
Term C FI 2 Gate C25
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C30
Term C FI 2 Gate C26
Term C FI 2 Gate C24
Term C FI 2 Gate C22
Term C FI 2 Gate C21
Term C Fl 2 Gate C21
Term C FI 2 Gate C20
Term C FI 2 Gate C20
Term C FI 2 Gate C20
Term C FI 2 Gate C20
Term C FI 2 Gate C20
Term C FI 2 Gate C20
Term C FI 2 Gate C23
Term C FI 2 Gate C18

C-25FI1

C-17 FI 1 Break Rm

Term C Baggage FI 1
Term C Baggage Fl 1
Term C Baggage FI 1
Term C Baggage FI 1
Term C Baggage Fl 1
Term C Baggage Fl 1
Term C Baggage FI 1
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wall
wall
wall
wall

wall

wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
wall
Wall TDD
wall
wall
wall
wall
wall
wall

wall

wall

wall
wall
wall
wall
wall
wall
wall
wall
Wall TDD



215
215
215
215

594-8574
594-8575
594-8576
594-8587

- O =

215) 594-8034
215) 594-8586

215) 594-8353
215) 594-8354

215) 594-8604

215) 594-8163
215) 594-8222
215) 001-6715
215) 594-8224
215) 594-8337
215) 594-8338
215) 594-8339
215) 594-8340
215) 594-8341
215) 594-8342
215) 594-8343
215) 594-8344
215) 594-8345
215) 594-8346
215) 594-8351
15) 594-8104
15) 594-8107
15) 594-8108
215) 594-8110
15) 594-8111
15) 594-8590
15) 594-8591

215) 594-8221
215) 594-8250
215) 594-8588

215) 594-8037
215) 594-8469
215) 594-8470

TICKETING
TICKETING
TICKETING
TICKETING

TRAIN PLATFORM
TRAIN PLATFORM

CONCOURSE
CONCOURSE

RED CARPET CLUB

CONCOURSE

D Hammerhead

D Hammerhead - internet kiosk

D Hammerhead
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE
BAGGAGE

TICKETING
TICKETING
TICKETING

TRAIN PLATFORM

BAGGAGE
BAGGAGE

North facing street -cluster 1
North facing street -cluster 1

North facing street -cluster 1

East wall near elevator

MIDDLE STEPS DOWN TO PLATFORM

Bottom of steps on platform

East wall outside Stellar News

East wall outside Stellar News

CONF ROOM

Outside gate D3

between restrooms (across from D10)
between restrooms (across from D10)
between restrooms (across from D10)

GATE D7 east wall
GATE D7 east wall
GATE D7 east wall
Outside gate D5
Outside gate D5

Corridor between D4&D8 restrooms
Corridor between D4&D8 restrooms
Corridor between D4&D8 restrooms

Corridor between D4&D8 restrooms

Outside gate D3
Outside gate D2

CAROUSEL UNITED
NR RESTROOMS
NR RESTROOMS

Wall opp carousel

North wall concrete pillar
North wall face street - left bank

North wall face street - right bank

North wall face street - right bank

North wall face street - left bank

West wall near window

BAG SIDE INSIDE

D-E Connector (next to carousel 6)

D-E Connector (next to carousel 6)

- Kiosk # 16715

Term C FI 1 Ticketing
Term C FI 1 Ticketing
Term C FI 1 Ticketing
Term C FI 1 Ticketing

Train Platform Term C

Train Platform Term D

Term D FI 2 Nr Rest
Term D FI 2 Nr Rest

Term D FI 2 Red Lounge

Term D FI 2 Gate D3
Term D FI 2 Nr Rest
Term D FI 2 Nr Rest
Term D FI 2 Nr Rest
Term D FI 2 Gate D7
Term D FI 2 Gate D7
Term D FI 2 Gate D7
Term D FI 2 Gate D5
Term D FI 2 Gate D5
Term D FI 2 Gate D4
Term D FI 2 Gate D4
Term D FI 2 Gate D4
Term D FI 2 Gate D4
Term D FI 2 Gate D3
Term D FI 2 Gate D2

Term D Baggage Fl 1
Term D Baggage Fl 1
Term D Baggage Fl 1
Term D Baggage Fl 1
Term D Baggage Fl 1
Term D FI 1 Baggage
Term D FI 1 Baggage

Term D FI 1 Ticketing
Term D FI 1 Ticketing
Term D FI 1 Ticketing

Train Platform Term D

Term A Fl 2 Gate A18
Term A Fl 2 Gate A18
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Pedestal TDD
pedestal
pedestal

wall

pedestal

pedestal

wall

wall

Desk/Diamond

pedestal
sit down
internet kiosk
sit down
wall

wall

wall

wall

wall

wall

wall

Wall TDD
wall
pedestal

wall

wall
pedestal
pedestal
Wall TDD
wall

wall

wall

wall
wall
Wall TDD

pedestal

wall

wall



215) 594-8001

15) 594-8357
) 594-8364
) 594-8365
15) 594-8366
15) 594-8371

)

21

21

)

)

215) 594-8372
2

)

2

2

a1 O

15) 594-8373
15) 594-8376
15) 594-8378
15) 594-8379
15) 594-8380

215) 594-8115
215) 594-8120
215) 594-8121
215) 594-8123

1
1

a1 O

215) 594-8592
215) 594-8593
215) 594-8562

215) 594-8038

215) 594-8381
215) 594-8382
215) 594-8383
215) 594-8386
215) 594-8387
215) 594-8392
215) 594-8395
215) 001-6716
215) 594-8399
215) 594-8551
215) 594-8552
215) 594-8554
215) 594-8555
215) 594-8558
215) 594-8698

215) 594-8211
215) 594-8597

TERM BLDG

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

BAGGAGE
BAGGAGE
BAGGAGE
BAG CLAIM

TICKETING
TICKETING
SPARE LINE

TRAIN PLATFORM

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

CONCOURSE - internet kiosk

CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE
CONCOURSE

TICKETING
TICKETING

Across from Executive Office

Snack concession between restrooms

Across from E5 between restrooms
Across from E5 between restrooms
Across from E5 between restrooms
Snack concession area restrooms
Snack concession area restrooms
Snack concession area restrooms
Snack concession area restrooms
Outside Gate E1

Outside Gate E1

Outside gate E2

Near Restroom

North wall face street btwn carousel 1&2

North wall near carousel 3

North wall near carousel 2

concrete pillar
concrete pillar
SPARE LINE

MIDDLE STEPS inside south side

GATE F-39

GATE F35

GATE F35

GATE F29

GATE F29

GATEF23

GATE F13 near window
GATE 9 - Kiosk # 16716
GATE F9 north wall
GATE F7

GATE F7

GATE F3

GATE F3

Inside GATE F39
GATEF23

North seating area

North seating area

Term E FI 2 Ticketing

Term E FI 2 Gate E3
Term E FI 2 Gate E5
Term E FI 2 Gate E5
Term E FI 2 Gate E5
Term E FI 2 Concourse
Term E FI 2 Concourse
Term E FI 2 Concourse
Term E FI 2 Concourse
Term E FI 2 Gate E1
Term E FI 2 Gate E1
Term E FI 2 Gate E2

Term E Baggage Fl 1
Term E Baggage Fl 1
Term E Baggage FI 1
Term E Baggage Fl 1

Term E FI 1 Ticketing
Term E FI 1 Ticketing
SPARE LINE

Train Platform Term E

Term F FI 1 Gate F39
Term F FI 1 Gate F35
Term F FI 1 Gate F35
Term F FI 1 Gate F29
Term F FI 1 Gate F29
Term F FI 1 Gate F23
Term F FI 1 Gate F13
Term F FI 1 Gate F9
Term F FI 1 Gate F9
Term F FI 1 Gate F7
Term F FI 1 Gate F7
Term F FI 1 Gate F3
Term F FI 1 Gate F3
Term F FI 1 Gate F39
Term F FI 1 Gate F23

Term F FI 1 Ticketing
Term F FI 1 Ticketing
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pedestal

wall
wall
wall
wall
Wall TDD
wall
wall
wall
wall
wall

wall

Wall TDD
wall
wall

wall

pedestal
Pedestal TDD
SPARE

pedestal

pedestal
pedestal
pedestal
pedestal
pedestal
Wall TDD
Wall TDD
sit down
sit down
pedestal
Pedestal TDD
pedestal
pedestal
pedestal

wall

pedestal TDD

pedestal



215) 594-8598
215) 594-8599

215) 594-8125
215) 594-8126
215) 594-8127

215) 594-8058
215) 594-8009

215) 594-8040
215) 594-8047
215) 594-8048
215) 594-8049
215) 594-8050

215) 594-8003
215) 594-8053

215) 594-8154

215) 594-8160
215) 594-8217
215) 594-8218
215) 594-8219
215) 594-8220
215) 594-8247
215) 594-8248

15) 594-8016
15) 594-8019
215) 594-8020
15) 594-8022
15) 594-8023

215) 594-8077

510) 521-9702
510) 521-9722

TICKETING
TICKETING

BAGGAGE
BAGGAGE
BAGGAGE

TERM F

Cab Lot

MARRIOTT HOTEL
MARRIOTT HOTEL
MARRIOTT HOTEL
MARRIOTT HOTEL
MARRIOTT HOTEL

BUDGET RENTAL
AVIS RENTAL CAR

HERTZ

HERTZ

EMPLOYEE PARKING
EMPLOYEE PARKING
EMPLOYEE PARKING
EMPLOYEE PARKING
EMPLOYEE PARKING
EMPLOYEE PARKING

CARGO CITY
CARGO CITY
CARGO CITY
CARGO CITY
CARGO CITY

CELL PHONE LOT

USAIir Maint Hngr-Bldg C-10
USAIr Maint Hngr-Bldg C-10

North seating area

North seating area

North Wall near carousel 2
North Wall near carousel 2
North Wall near carousel 2

CURBSIDE departures

4700A Island Ave

FIr 1 LOADING DOCK

FLR 3 IN LOCKERROOM LT PHONE
LOBBY AREA 3RD PHONE// marriott hotel
LOBBY AREA PHONE #2/MARRIOTT
LOBBY AREA PHONE #1/MARRIOTT

MAIN SVC LOBBY AREA

BREAKRM MAIN SVC LOBBY BLDG
8200 Bartram Avenue

EMP PKG LOT/SEC B NORTH

EMP PKG LOT/SEC F SOUTH
EMPL PARKING LT SEC E

Section L

Section N

UNITED LOBBY - 2
De-icing Tower US Air HALLWAY
DELTA - FRONT OFC

FRNT BLDG OUTDOOR BOOTH WEST PAC
FRNT BLDG OUTDOOR BOOTH WEST PAC

Cell Lot next to emergency phones

HANGER BREAKROOM
HANGER BREAKROOM

Term F FI 1 Ticketing
Term F FI 1 Ticketing

Term F Baggage Fl 1
Term F Baggage FI 1
Term F Baggage FI 1

Term F OD Depart

Island ave cab lot

Loading Dock
3rd FI Locker Rm
1st Fl Lobby

1st Fl Lobby

1st Fl Lobby

Budget Rental Car
Avis Rental Car
HERTZ RENT CAR
INSIDE

HERTZ RENT CAR
INSIDE

Emp Prk 8400 Bartram
Emp Prk 8400 Bartram
Emp Prk 8400 Bartram
Emp Prk 8400 Bartram
Emp Prk 8400 Bartram
Emp Prk 8400 Bartram

Cargo Cty United

Cargo Cty De-ice Twr
Cargo Cty Delta Ofc
Cargo Cty West Pac OD
Cargo Cty West Pac OD

Cell Phone Lot

Bldg C10 Breakroom
Bldg C10 Breakroom

pedestal

pedestal

Wall TDD
wall

wall

pedestal

wall
wall
wall
wall

wall

wall

wall

wall

wall
pedestal
pedestal
pedestal
pedestal
wall

wall

pedestal
wall
wall
BOOTH
BOOTH

pedestal

Total Payphone Count 285
Total with TDD 27
Total with Data Ports 166
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ATTACHMENT IV
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Attachment IV
Calling Charges From The Airport
Local Calls

Respondents are required to complete the table below, disclosing charges that Airport users
must pay to complete the following calls.

From PHL to:

Center City Philadelphia

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Doylestown, PA
(Bucks County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

West Chester, PA
(Chester County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PHL to:

Media, PA
(Delaware County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Norristown, PA
(Montgomery County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Cherry Hill, NJ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Center City Philadelphia

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Doylestown, PA
(Bucks County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

West Chester, PA
(Chester County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Media, PA
(Delaware County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Norristown, PA
(Montgomery County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Cherry Hill, NJ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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ATTACHMENT V

Calling Charges from the Airport

“0+” Long Distance Calls

Respondents are required to complete the table below, disclosing charges that Airport
users must pay to complete the following calls.

From PHL to:
THREE MINUTE CALL TEN MINUTE CALL
Atlanta, Ga
@ 8:30 AM @ 8:30 PM @ 8:30 AM @ 8:30 PM
Coin Call
0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Boston, MA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Chicago, IL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PHL to:

Orlando, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Los Angeles, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

San Francisco, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Dallas/Ft. Worth, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PHL to:

Detroit, Mi

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Pittsburgh, PA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Tampa, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Las Vegas, NV

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PHL to:

Ft. Lauderdale, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Houston, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Phoenix, AZ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PHL to:

Denver, CO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Miami, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Charlotte, NC

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Seattle/Tacoma, WA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PHL to:

St. Louis, MO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PHL to:

Hartford, CT

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Atlanta, Ga

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Boston, MA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Chicago, IL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Orlando, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Los Angeles, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

San Francisco, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Dallas/Ft. Worth, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Detroit, Ml

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Pittsburgh, PA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Tampa, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Las Vegas, NV

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Ft. Lauderdale, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Houston, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Phoenix, AZ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Denver, CO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Miami, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PNE to:

Charlotte, NC

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Seattle/Tacoma, WA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

St. Louis, MO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PNE to:

Hartford, CT

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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ATTACHMENT VI
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ATTACHMENT VI

REVENUE FROM PUBLIC PAY TELEPHONES LOCATED IN CITY
OFFICE BUILDINGS AND OTHER CITY BUILDINGS AND FACILITIES

Estimated Annual Gross Revenue Figures

Estimated annual Gross Revenues from 269 public pay telephones in City Office Buildings
and other City Buildings and Facilities, excluding those of the Airport and of the Philadelphia

Prison System are as follows:

CALENDAR YEAR 2010
Call Type # Calls # Minutes Total Revenue
Coin 69,700 315,195 $35,424.70
0+LD 3,832 44,072 $58,608.66
0 + Local 8,248 61,154 $112,135.52
PCC 63,654 172,634 $18,867.06
TOTAL 145,434 593,055 $225,035.94
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ATTACHMENT Vlii
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ATTACHMENT Vil

Calling Charges From City Office Buildings and other City

Buildings and Facilities Local Calls

Respondents are required to complete the table below, disclosing charges that PPT users must

pay to complete the following calls.

From any PPT to:

Any Philadelphia location

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator
Assistance

From any PPT to:

Doylestown, PA
(Bucks County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator
Assistance
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From any PPT to:

West Chester, PA
(Chester County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30AM | @ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From any PPT to:

Media, PA
(Delaware County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30AM | @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From any PPT to:

Norristown, PA
(Montgomery County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30AM | @ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From any PPT to:

Cherry Hill, NJ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator
Assistance
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Calling Charges From City Office Buildings and other City Buildings and
Facilities “0+” Long Distance Calls

Respondents are required to complete the table below, disclosing charges that PPT users

must pay to complete the following calls

From PPT to:
THREE MINUTE CALL TEN MINUTE CALL
Atlanta, Ga
@ 8:30 AM @ 8:30 PM @ 8:30 AM @ 8:30 PM
Coin Call
0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Boston, MA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Chicago, IL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Orlando, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Los Angeles, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

San Francisco, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Dallas/Ft. Worth, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Detroit, Ml

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Pittsburgh, PA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Tampa, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Las Vegas, NV

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Ft. Lauderdale, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Houston, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Phoenix, AZ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Denver, CO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Miami, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Charlotte, NC

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Seattle/Tacoma, WA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

St. Louis, MO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Hartford, CT

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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ATTACHMENT VI

City of Philadelphia Payphone Concession Mandatory
Philadelphia Prisons Site-Visit

The Philadelphia Prison Facilities, with the exception of one community based facility, are
located in Northeast Philadelphia enclose proximity to Interstate 95 between the Cottman
Avenue and Academy Road Exits. The official address for the Executive Offices is 7901 State
Road, which is the Curran-Fromhold Correctional Facility.

The purpose of this site-visit is it to familiarize potential vendors with the extensive Physical
Plant and the specific requirements and resources of its buildings.

The tour will include all buildings where Inmate Phones are located. Attendees will see the
actual phone installations as well as phone rooms, electrical closets and in some cases tunnels
that we used for access. Attendees should come dressed appropriately for such conditions.

Each primary vendor may bring up to four participants. Attendance by primary providers is
mandatory. Potential sub-contractors are invited to attend although participation is not
mandatory. Sub-contractors may register two participants. Participating organizations must
register by Noon EST on April 19, 2012. Participants must bring photo identification and may
not bring any electronics or computer devices into the facilities. Registrations should be sent to
Daniel Donovan, daniel.donovan@prisons.phila.gov and must include the participant name,
organization, prime or sub status, business phone, cell phone and E-mail address.

The schedule is as follows:

April 24,2012

Welcome - Mandatory Pre-proposal Payphone RFP meeting

- light breakfast Curran Fromhold Correctional Facility (CFCF)
10:15 Tour CFCF
Noon Lunch CFCF

9:30 AM

12:45 House of Correction

2:00 ASD Facilities Central Unit, Mod 3

3:15 Detention Center

4:30 Daily Summary CFCF
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April 25,2012

9:00 CFCF Light Breakfast and gathering

9:30 Philadelphia Industrial Correctional Center
10:30 Riverside Correctional Facility

11:30 Holmesburg Receiving

12:00 Cannery and Weekend Trailers

1:00 Lunch and Closing CFCF

2:00 Cambria Community Center (optional)
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INMATE PHONES COUNT AS OF SEPTEMBER 2011

ATTACHMENT IX

Location:

Installed Phones:

ASD

A Unit

B Unit

C Unit

Law Phones

Total

NN OO

o

MOD3

A Unit

B Unit

C Unit

D Unit

Total

OO (NININN

Cannery

Day Room

Trailer A

Trailer B

Trailer C

Trailer D

Trailer E

Trailer F

Trailer G

Total

RN Rk Rk

Cambria

A Unit

B Unit

C Unit

D Unit

E Unit

Law Phones

Total

RN WWWwwlw

CFCF

AlPod1

AlPod2

AlPod3

AlPod4

A2Pod1

A2Pod2

A2Pod3

A2Pod4

B1Pod1

B1Pod?2

Blpod3

B1Pod4

B2Pod1

B2Pod?2

B2Pod3

B2Pod4

C1Pod1

C1Pod2

C2Pod3

C2Pod4

D1Pod1

D1Pod?2

D1Pod3

D1Pod4

QOO OO NN (NN (N(N(N (N~ |~lO|O
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D2Pod1 6
D2pod2 6
D2Pod3 6
D2Pod4 6
Law Library A&B 2
Law Library C 2
Law Library D 2
Receiving Room 7
Holmesburg 6
Total 215
HOC

A Blk 7
A2 Blk 7
C1 Bk 5
C2 Blk 6 (inc. rear)
D1 Blk 12 (inc. rear)
D2 Blk 11
E1Blk 9
E2 Blk 9
F1Blk 12
F2 BIk 11
G1Blk 11
G2 Blk 11
A Dorm 2
B dorm 3
Law Library Receiving Room 4
Total 120
RCF

A Unit 6
B Unit 5
C Unit 5
D Unit (Intake) 6
E Unit 10
F Unit (Mental Health) 10
G Unit 10
H Unit 10
Law Library 2
Receiving Room 3
Total 67
Detention Center

A Blk 7
B Blk 7
CBIlk 7
D Dorm 16
E Dorm 16
F Dorm 16
G Dorm 16
| Dorm 4
A Mor 3
B Mor 3
C Mor 3
D mor 3
E Mor 3
F Mor 3
G Mor 3
Q Mor 4
Law Libray 2
Receiving Room 2
Hospital — PHSW

107 1
220 2
212 1
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207

112

120

Total

B(N[R |-
N
[

PICC

A Unit

B Unit

C Unit

D Unit

E Unit

F Unit

G Unit

H Unit

F2 Unit

G2 Unit

H2 Unit

J Unit

K Unit

Law Library 2™ FI

Law Library Max

Med. Classroom

Receiving room

RIRPIWIRINUN NN N (NN (N(N(N N

Combined Total of Phones

686
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ATTACHMENT X

CALLING CHARGES FOR PHILADELPHIA PRISON SYSTEM
TELEPHONES FOR PUBLIC USE

Calling Charges from City Office Buildings and other City Buildings and Facilities Local Calls

Respondents are required to complete the table below,

disclosing charges that PPT users must pay to complete the following calls.

From any PPT to:

Any Philadelphia location

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator
Assistance

From any PPT to:

Doylestown, PA
(Bucks County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator
Assistance
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From any PPT to:

West Chester, PA
(Chester County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From any PPT to:

Media, PA
(Delaware County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From any PPT to:

Norristown, PA
(Montgomery County)

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From any PPT to:

Cherry Hill, NJ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator
Assistance
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ATTACHMENT XI

Calling Charges From Philadelphia Prison System Telephones for Public Use “0+” Long

Distance Calls

Respondents are required to complete the table below, disclosing charges that PPT users must

pay to complete the following calls

From PPT to:
THREE MINUTE CALL TEN MINUTE CALL
Atlanta, Ga
@ 8:30 AM @ 8:30 PM @ 8:30 AM @ 8:30 PM
Coin Call
”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Boston, MA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Chicago, IL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM @ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Orlando, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Los Angeles, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

San Francisco, CA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Dallas/Ft. Worth, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Detroit, Ml

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Pittsburgh, PA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Tampa, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Las Vegas, NV

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Ft. Lauderdale, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

Houston, TX

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Phoenix, AZ

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Denver, CO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

City of Philadelphia RFP No. C-103-12

Concessions for Public Pay Telephone and Inmate Telephone Service

Page 159 of 175




From PPT to:

Miami, FL

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Charlotte, NC

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Seattle/Tacoma, WA

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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From PPT to:

St. Louis, MO

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

?0+ “ Collect

?0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance

From PPT to:

Hartford, CT

THREE MINUTE CALL

TEN MINUTE CALL

@ 8:30 AM

@ 8:30 PM

@ 8:30 AM

@ 8:30 PM

Coin Call

”0+ “ Collect

”0+ “ Credit Card

“0+ “ Billed to Third Party

“0+” with Live Operator Assistance
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ATTACHMENT XII

CALLING CHARGES FOR PHILADELPHIA PRISON SYSTEM
TELEPHONES — INMATE TELEPHONE SYSTEM

Charges to Billed Parties

Inmate Telephone System Calling Charges

Vendors are to complete the following table indicating the charges that would be billed
to parties accepting collect calls from the inmates incarcerated in the PPS. In all
instances, the calls will be made from a location in the PPS area code (215) 685

exchange.
FROM TO TIME MINIMUM | SURCHARGE COST 15
MIN
(215)-685 | (215)-222 | DAY
EVENING
NIGHT/WEEKEND
(215)-685 | (215)-782 | DAY
EVENING
NIGHT/WEEKEND
(215)-685 | (610)-820 | DAY
EVENING
NIGHT/WEEKEND
(215)-685 | (609)-547 | DAY
EVENING

NIGHT/WEEKEND
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FROM

TO

TIME

MINIMUM

SURCHARGE

COST 15
MIN

(215)-685

(302)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (804)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (213)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (809)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (407)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (202)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (305)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (808)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (212)-AVG

DAY

EVENING

NIGHT/WEEKEND

(215)-685

| (718)-AVG

DAY

EVENING

NIGHT/WEEKEND
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ATTACHMENT XIII

City of Philadelphia Prisons Policies and Procedures

To All Parties Interested in Responding to this Contract Opportunity:
The attached Philadelphia Prison “Inmate Telephone Access Policy” reflects the existing
procedure, October 2006, which is currently in place but is also under review.

Most importantly, for the purposes of any parties expressing an interest in this Request for
Proposal, the existing policy does not address the debit purchasing of telephone time by
inmates through the PPS Commissary vendor.

This language will be included in the updated Policy and Procedure, which will be posted as
an addendum to this contracting opportunity once it is approved by PPS Executive Staff.

Upon approval, the provisions of the updated “Inmate Telephone Access” Policy will
supersede those presently contained in this RFP under “Attachment XII, City of Philadelphia
Prisons Policies and Procedures”.
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PHILADELPHIA Policy
Number
PRISONS POLICIES &
4.G
PROCEDURES 3
Part: 1V - Institutional Services Related Pennsylvania Minimum Standards:

Title 37 PA Code § 95.222
Section: G - Mail, Telephone, Visiting

Subject: Inmate Access to Telephones Supersedes: Policy 4.G.3 signed on April 5, 1999

Approved: Signature Date: October 10, 2006
Commissioner

Effective Date: November 10, 2006 Date of Scheduled Review: October 10, 2010

Purpose

To update and formalize procedures regulating the operation of the inmate telephones in the
Philadelphia Prison System (PPS).

Policy

It is the policy of the PPS to provide an inmate the opportunity to use telephones as a means
of initiating and/or maintaining family, community, and legal relationships during the
inmate's incarceration. The PPS will operate the inmate telephone system in a manner
consistent with sound correctional management including necessary security and automated
system requirements.
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Definitions

Allowed Telephone Number: a telephone number selected by the inmate to which the
inmate may make a direct call or collect call.

Call Duration: the amount of time a particular type of call can continue. For example, a
direct call can continue only for ten (10) minutes and a collect call can continue only for
fifteen (15) minutes at a time.

Call Usage Per Day: the total amount of time that an inmate is allocated per day to place
telephone calls. For example, during the alloted ten (10) minutes, an inmate may make up
to three (3) direct telephone calls per day. This limitation does not apply to legal aid
telephone calls if the telephone calls are made from the law library, which have an
unlimited usage per day.

Collect Call: an outgoing telephone call which is charged by the telephone service
provider to the person to whom the call has been made.

Direct Call: an outgoing telephone call to a local telephone number which is provided at
no cost to the inmate or the person to whom the telephone call has been made.

Inmate Telephone: a security telephone instrument with a restricted outgoing only
communication line to be used by an inmate.

Legal Aid Calls: an outgoing telephone call to a limited compilation of telephone numbers
(Philadelphia Bar Association members and other locally selected court/government
officials) which an inmate may make from a telephone in an inmate law library. Calls made
from the inmate law library will not be counted towards an inmate's call usage per day and
are provided at no cost to the inmate or the person to whom the telephone call has been
made. An inmate can place his/her attorney’s telephone number on their allowed calling list
and can call their attorney’s telephone number from his/her assigned housing unit. If the
inmate calls the attorney from the assigned housing unit, the call will be count against direct
time and counted as a direct call.

Lock-Out Interval: the amount of time an inmate must wait to place a telephone call
after he/she has used ten (10) minutes of direct and/or collect calls or has terminated a
legal aid call. The lock-out interval does not effect placing a legal aid call; the lock-out
interval of a legal aid call does not affect placing direct or collect calls.

Personal Identification Number (PIN): a three character code consisting of numbers
selected by the inmate. This code will be associated with an inmate's Philadelphia
Identification Number (PID/PIN). An inmate will access the inmate telephone system
with this code plus his or her Philadelphia Identification Number (PID/PPN).

Threshold for Lock-Out: the amount of time an inmate may continue placing a call or calls
before being locked out of the automated telephone system for a designated period of time.
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Procedural Overview

All inmates generally will have the same access to telephones. An inmate will be permitted
at least one telephone call per day, with the length of the telephone call limited to a specific
number of minutes. An inmate will be permitted to contact persons outside the facility. To
assure fair and equal access to the inmate telephone system, as well as to minimize abuses
of the inmate telephone system, the inmate telephones will be installed adjacent to, or in
close proximity to, or in view of the housing officer's or other correctional officer's post.

An inmate will be afforded privacy when using the telephone system; telephone
calls will not be intercepted or monitored except as permitted by Federal and/or
Commonwealth Law.

The PPS will monitor access to and use of the telephones to ensure equity, time constraints,
and security to equipment.

The PPS will distribute and prominently post in each housing unit the rules and procedures
for accessing the inmate telephone system.

Types/Categories of Calls

Under the automated inmate telephone, three (3) types/categories of calls are recognized:
« direct calls;
+ collect calls; and
 legal aid calls.

Direct Calls

A direct call is an outgoing telephone call to a local number which is provided at no cost
to the inmate or the person to whom the telephone call has been made. An inmate will be
allotted up to ten (10) minutes of direct call time. An inmate is allowed up to three (3)
direct free telephone calls within a ten (10) minute time frame. A direct call requires a
personal identification number (PIN) and can only be made to an inmate's selected direct
telephone numbers. A direct telephone call can only be made from an inmate's assigned
housing unit.

Collect Calls

A collect call is an outgoing telephone call which is charged by the telephone service
provider to the person to whom the call has been made. An inmate will be allotted up to
fifteen (15) minutes per collect call and has unlimited calling capability of those numbers
on his/her allowed calling list. A collect call requires a personal identification number
(PIN) and can only be made from the inmate’s assigned housing unit.
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Leoal Aid Calls

A legal aid call is an outgoing telephone call to a limited compilation of telephone numbers
(Philadelphia Bar Association members and other locally selected court/government
officials) which an inmate may make only from a telephone in an inmate law library. The
Warden or a designee will ensure that a list of the available telephone numbers is posted in
each facility law library. The duration of a

legal aid call is twenty (20) minutes and there is unlimited usage per day. A legal aid

call requires a personal identification number (PIN) and can only be made from a law
library. An inmate can list his/her attorney’s telephone number on their allowed calling
list and can call the attorney’s telephone number from his/her assigned housing unit. If

the inmate calls the attorney from his/her assigned housing unit, the call will count

against direct time and counted as a direct telephone call.

Access to the Inmate Telephone System

It is the responsibility of the housing unit officer or other appropriate staff to regulate the
telephone areas (for example housing units, law library, or intake area). The housing unit
officer or other appropriate staff will keep the telephone area clear of inmates not
authorized to use the telephones, such as an inmate who has exceeded his or her call usage
allowance.

Assignment of a Personal Identification Number

Upon admission to the PPS, intake staff will provide an inmate with an opportunity to
make one collect call. This collect call is limited to five (5) minutes in duration and does
not require an inmate to input his/her Philadelphia Identification Number (PID/PPN) and
personal identification number (PIN).

During the intake process to the PPS, an inmate will be assigned a personal identification
number to access the inmate telephone system and will be provided the opportunity to
select up to five (5) telephone numbers including his/her attorney's telephone number. As
the inmate telephone system is interfaced with the IJMS, intake staff will enter the
inmate's initial selected call numbers directly into the automated system. The IJIMS will
be interfaced with the inmate automated telephone system. It is important to note that
upon admittance to the PPS, a new PIN must be selected as the PIN is the activating
factor of the inmate telephone system.

An inmate may make a direct or collect call only to these selected telephone numbers.
Once intake staff assigns the inmate a personal identification number (PIN), the inmate will
be able to make legal aid calls. Once the inmate selects his/her five (5) telephone numbers
including the attorney’s telephone number, if desired, and has been assigned a PIN, the
inmate will be able to make direct, collect and legal aid telephone calls.
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Use of Housing Unit Telephones

Staff will permit inmates access to the telephones after all unit cleaning is complete. Inmate
access to the telephones will be discontinued during all counts and meals. No calls will be
made after the 11:00pm count. Staff will advise an inmate during orientation of the means to
obtain a telephone call.

An inmate may make up to three, direct free telephone calls within a ten minute time
frame. An inmate is provided with unlimited collect calling capability.

An inmate normally will use the inmate telephone system on a "first come-first call” basis.
However the Warden or a designee may authorize the use of "sign-up sheets™ to schedule
calls if he/she determines it necessary to ensure fair access for the inmates.

As the inmate telephone system is interfaced with the 1JMS, the Warden will designate an
individual to manage and modify, as appropriate, the automated inmate telephone system.
Staff will refer an inmate's modification of his/her selected direct telephone numbers to this
individual. As the inmate telephone system is interfaced with the IJIMS, the appropriate staff
will enter the inmate's selected direct call numbers directly into the IJMS.

Use of Law Library Telephones

An inmate may make a legal aid call from a telephone in an inmate law library. The
duration of a legal aid call is twenty (20) minutes. An inmate requiring additional time for a
legal aid call, may make a formal request to the Unit Manager or area supervisor and/or call
his/her attorney from the housing unit.

The inmate law library workers will not be responsible for monitoring or regulating the
telephones in the law library. The correctional officer assigned to the immediate area (e.g.
Program Center, Facility Control) will regulate the telephones in the law library.

Modification of Selected Telephone Numbers

Within seventy-two hours (72) hours of intake, an inmate may add or modify his/her
selected direct call numbers. During the intake social service interview, an intake social
worker will ask the inmate if he/she wishes to modify his/her selected direct telephone
numbers. For example, if the inmate has selected only three (3) numbers, he/she may add
two (2) more telephone numbers for a total of five (5). If the inmate decides to modify
his/her selected direct telephone numbers, then the intake social worker will record the
modifications on a Modification of Telephone Numbers form (refer to attachment
4.G.3.b) and forward the form to an individual designated by the Warden, who will add or
subtract the numbers from the automated inmate telephone system. As the inmate
telephone system is interfaced with the automated system, the designated facility phone
person will modify the inmate's direct call numbers directly into the automated system.
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After the seventy-two (72) hour period, an inmate will have the opportunity to modify
his/her selected telephone numbers every ninety (90) days. When the inmate telephone
system is interfaced with the automated system, the unit social worker will modify the
inmate's direct call numbers. Under exigent circumstances, as determined by the Warden,
an inmate may modify his/her selected telephone numbers sooner than every ninety (90)
days.

Modification of an Inmate's Personal Identification Number

If staff suspects than an inmate's PIN is being used in an unauthorized manner, the Warden
or a designee may require the inmate to change his/her PIN. If an inmate suspects his/her
PIN is being used in an unauthorized manner, he/she may request to the Warden or a
designee that his/her PIN be changed.

Using the PIN and the Inmate Telephone System

An inmate has access to the inmate telephones, which require an inmate's PIN, in two areas:
« his/her assigned housing unit, and
« law library.

The Warden or a designee will ensure that concise and clear dialing instructions for direct,
collect, and legal aid calls are posted on each housing unit and the law library. These
instructions will be written in English and Spanish. To make a call, an inmate must follow
these instructions. If an inmate is having difficulty using the telephone system or suspects
someone is using his/her PIN, the inmate should notify staff immediately. Staff then will
take the appropriate action.

An inmate is permitted to use only his/her assigned PIN. The possession, sale, or use of an
unauthorized PIN will constitute a major infraction and the inmate will be disciplined
appropriately (refer to PPS policies 3.C.1, Inmate Discipline and 3.C.2, Prohibited Acts).

Inmate Telephone Access to the Sight/Hearing Impaired and Physically Handicapped

Staff will provide an inmate with a sight/hearing impairment access to a telephone
instrument or other device that reasonably enables the impaired inmate to communicate.
Staff also will provide telephone instruments that are accessible from a wheelchair. If
necessary, an inmate may request assistance from Inmate Services staff in placing these
types of calls.

Prohibition of Inmate Telephone Monitor

While the inmate telephone system regulates call duration, housing officers and other
appropriate officers are responsible for controlling the flow of inmate traffic to the
telephones. Staff is prohibited from using an inmate as a "phone monitor" or using an
inmate in any way that permits the inmate to manage or supervise another inmate's access
to the telephones.
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Prohibited Telephone Calls
An inmate is prohibited from placing a telephone call to the following (unless the

person called is a member of the inmate's immediate family):

» present or former employees (including their families) of the PPS;

« present or former employees (including their families) of federal, state, or local
criminal justice agencies, including, but not limited to, police agencies, district
attorneys, correctional agencies, parole or probation authorities;

« victims (including their families) of crimes for which the inmate has been charged or

convicted;

* jurors (including their families) involved in the conviction of the inmate; or

* judges (including their families) involved in the indictment or conviction of the inmate.

An inmate is permitted to call the above employees if the call concerns a matter within
the scope of employee's work-related responsibilities.

An inmate is prohibited from making a telephone call for the following purposes:
 harassing or intimidating any person. Such calls may violate federal and/or state
law. The Warden or a designee will report serious and/or continuing telephone
calls of this nature to the appropriate law enforcement agency;

 conspiring to violate federal, state, local laws, and are prohibited from using a
telephone to conduct a continuing criminal enterprise;

« making telephone calls to inmates in federal, state, county, or other PPS
correctional facilities, (the Warden or a designee may approve inmate-to-inmate
telephone calls between immediate family members);

» making telephone calls to persons under parole or probation supervision without the
written approval of the Warden or a designee, and parole/probation officer who is
supervising the parolee or probationer. Generally, such approvals are granted only
when they involve immediate family members. A copy of the written approvals will
be retained in the inmate's social service file.

» making telephone calls, including toll free 800 and 900 numbers, to order goods or
services from private vendors;

» making telephone calls to operator information;

« making telephone calls to unrelated persons under 18 years of age without the
written approval of the person's parent or legal guardian:

- the parent or legal guardian must forward a letter to the Warden
granting such approval before any telephone call can be made.

- acopy of the letter from the parent or legal guardian granting
approval will be retained in the inmate's social service file.

« making third party telephone calls; or

e using another inmate's PIN to place a telephone call.
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Identification of Outgoing Telephone Calls

All outgoing calls made through the inmate telephone system will be identified to the
called party as originating from an inmate in the PPS upon initiation of the telephone call
and at designated intervals throughout the telephone call. The Warden or designee will
ensure that the inmate population is aware of this identification.

General Prohibition of Incoming Telephone Calls

Staff will not permit an inmate to receive incoming telephone calls except under exigent
circumstances as approved by the Warden or designee. Ordinarily, calls of this nature will
involve a serious family illness, death, or impending disaster related to the inmate's family
or property. The Warden or designee will document the justification(s) for permitting an
inmate to receive an incoming telephone call.

Monitoring of Inmate Telephone Calls

An inmate will be afforded reasonable privacy when using the telephone system; staff will
not intercept or monitor an inmate's telephone conversations except as permitted by federal
and/or state law.

Inmate Misuse of Telephones

An inmate who misuses or abuses the inmate telephone system will be disciplined as
appropriate (refer to PPS policy 3.C.1, Inmate Discipline).

If the Warden or designee, during the course of an investigation, reasonably believes that
the safety and security of a staff member, inmate, or visitor is threatened, the Warden or
designee immediately may limit, suspend, or revoke an inmate's telephone privileges. The
Warden or designee will inform the inmate of the justification for the limitation,
suspension, or revocation, consistent with the need to safeguard the on-going investigation.
Staff will provide the inmate an opportunity to respond to the Warden's or designee's
action.

Special Management Units

An inmate housed in a special management unit will be permitted access to an inmate
telephone in accordance with his/her status. Refer to the following policies for further
direction:

» 3.E.2, Administrative Segregation;
« 3.E.3, Disciplinary Detention; and
« 3.E.4, Protective Custody Operations.
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Maintenance and Repair of the Inmate Telephones

At the beginning and completion of a housing officer's or other appropriate officer's tour
of duty, the officer will inspect the telephone area and note the condition of each
telephone in the appropriate log. The officer will report any damage or unusual condition
immediately to his/her supervisor. The supervisor will report the damage or unusual
condition to the Warden or a designee before the completion of his/her shift, if not
sooner.
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