


 

Hugh Ortman 
Procurement Commissioner 

NAME AND ADDRESS OF FIRM: 

FEDERAL EIN/SOCIAL SECURITY NUMBER: 

 
 

Maintenance of Data Processing Equipment - IBM 
S5Z60650 

Issued by: CITY OF PHILADELPHIA PROCUREMENT DEPARTMENT 
Required by: Various Departments 

 
 
Bid Opening Date:   September 10, 2014 
Bid Opening Time:   10:30 AM Philadelphia Local Time 
Location for Bid Opening: MUNICIPAL SERVICES BUILDING - ROOM 170A 
     1401 JFK BOULEVARD, PHILADELPHIA PA 19102 
Buyer:    T. Vinson 
Spec. Writer:   K. Owens 

 
This Invitation and Bid with your quotations must be received prior to the above cited bid opening date and time. 
 
 
 
BIDDER AGREES TO COMPLY WITH ALL CONDITIONS OF THIS 
BID.  UNSIGNED BIDS WILL NOT BE ACCEPTED. BIDDER MUST 
COMPLETE THE INFORMATION BELOW: 

 

 
 

BID QUESTIONS 
All questions concerning this Invitation and Bid, 
including specifications and conditions, must be 
presented prior to the bid opening date and time.  
Contact the Procurement Department Customer 
Service Unit by emailing Bid.Info@phila.gov or by 
calling (215) 686-4720 with questions. 

 

 
 

Bid is Best and Good Faith Efforts. 
 
 
 

GENERAL INFORMATION 
 
This Invitation and Bid and Contract is issued under 
the Antidiscrimination Policy described in the 
Mayor’s Executive Order 03-12.  While there are no 
ranges for the participation of Minority (MBE), 
Woman (WBE) or Disabled (DSBE) Owned 
Business Enterprises (collectively, M/W/DSBEs) 
projected for this Bid, bidders are prohibited from 
discriminating in their selection of subcontractors 
and are encouraged to use their Best and Good 
Faith Efforts to solicit quotes from M/W/DSBEs on 
an equitable basis with other firms.  See the Office 
of Economic Opportunity (OEO) Instructions and 
Form which is part of this Invitation and Bid and 
Contract. 

 
 

 

FOR PROCUREMENT USE ONLY. DO NOT MAKE ANY MARKS IN THIS BOX. 
Bid Security Fee □Yes □No Method (if paid with bid) ____________ Check or M/O # ___________ 

Bid Processing Fee □Yes □No Method  _____________ Check or M/O # ___________ 

mailto:Bid.Info@phila.gov




ATTACHMENT A 
 

BIDDER QUALIFICATION 
 

Bidder Qualifications 
 
Answer the following questions by providing the required information in the 
space provided.  If additional space is required, please attach additional sheets 
with attachment A Bidder Qualification. 
 
A.  GENERAL 
 
  1. Vendor Name 
 
    Company Name___________________________________ 
     
    Home Address_____________________________________ 
     
    City_______________________________________________ 
     
    State________________________Zip Code_____________ 

    
   Local Address_____________________________________ 
    
   City_______________________________________________ 

     
    State_______________________Zip Code______________ 
     
    Contact Name_____________________________________ 
     
    Contact Phone_(____)_______________________________ 
 
  2. Years in Business Under This Company Name: _______ 
   (Must be a minimum of five (5) years 



  3. Gross Sales from Service in Millions (U.S. and Overseas) 
 
    2013______________ 2010______________ 
  (Estimated)  (Actual) 
 
    2012______________ 2009_______________ 
     (Actual)  (Actual) 
 
    2011______________ 
     (Actual) 
      
  4. Corporate Background:  Provide a short sketch of your 

corporate history to include identification of any 
parent/subsidiary relationship which may exist. 

 
  5. Evidence of Corporate Stability - Enclose your most 

recent audited annual report. State at lease three (3) but 
not more than five (5) financial references. 



 B. FINANCIAL REFERENCES 
 
  (i) Bank  Company Name_____________________________ 

   Address:____________________________________ 
    City_________________________________________ 

     State________________________Zip____________ 
  Contact Person_____________________________ 

     Phone Number__(   )________________________ 
  
 
  (ii) Bank  Company Name_____________________________ 

   Address:____________________________________ 
     City_________________________________________ 
     State________________________Zip____________ 
     Contact Person______________________________ 
     Phone Number__(   )_________________________ 
 
 
  (iii) Bank  Company Name______________________________ 
     Address:_____________________________________ 
     City_________________________________________ 
     State________________________Zip_____________ 
     Contact Person______________________________ 
     Phone Number__(   )_________________________ 
 
 
  (iv) Supplier Company Name______________________________ 
     Address:_____________________________________ 
     City_________________________________________ 
     State________________________Zip_____________ 
     Contact Person______________________________ 
     Phone Number__(   )_________________________ 
 
    
  (v) Supplier Company Name______________________________ 
     Address:____________________________________ 
     City_________________________________________ 
     State________________________Zip____________ 
     Contact Person______________________________ 
     Phone Number__(   )_________________________ 



C. CUSTOMER REFERENCES 
 

Bidders must have at least three (3) current, local (within 30 
miles of City Hall,) long time (3+ years,) customers that they 
are providing service on equipment comparable to the City 
equipment listed in this bid. 
 

 Describe the experience of the Prime Vendor (Substitutions of 
Experience by a subcontractor is not acceptable) in providing 
maintenance service to include preventive, predictive and 
engineering changes.  Cite a minimum of three current and 
three former recent customers of comparable size and nature as 
the City of Philadelphia including full information on the nature 
of the services provided, the type of equipment serviced, and to 
include name, locations, size, type, contact persons, phone 
number, etc. Cite this information on the following six (6) pages.  
Below describe the way in which you would propose to satisfy 
the 4 types of maintenance as required in this Invitation and 
Bid. 

 
 
 1.  PREVENTIVE: 
 
 
 
 
 2.  PREDICTIVE: 
 
 
 
 
 3.  REMEDIAL: 
 
 
 
 4.  ENGINEERING CHANGES: 



Reference #1 (Current) 
 
   Customer Name______________________________ 

  
   Address:____________________________________ 
      (Street) 
  
   City_______________________________________ 
        
   State________________________Zip____________ 
        
   Contact Person______________________________ 
  
   Phone Number__(   )_________________________ 
        
   Date Contract Established_____________________ 
 

Description of Services Provided (to include levels of 
service, equipment serviced, etc.): 



Reference #2 (Current) 
 
   Customer Name______________________________ 

 
   Address:____________________________________ 
      (Street) 
   City_______________________________________ 
        
   State________________________Zip____________ 
        
   Contact Person______________________________ 
        
   Phone Number__(   )_________________________ 
 
   Date Contract Established_____________________ 
 
Description of Services Provided (to include levels of service, equipment 
serviced, etc.): 



Reference #3 (Current) 

 
 Customer Name______________________________ 

  
  Address:____________________________________ 
     (Street) 
    
  City_______________________________________ 
    
       
  State________________________Zip____________ 
        
   
  Contact Person______________________________ 
        
  Phone Number__(   )_________________________ 
        
  Date Contract Established_____________________ 

 
Description of Services Provided (to include levels of service,  

equipment serviced, etc.): 



Reference #4 (Former) 

 
 Customer Name______________________________ 

  
  Address:____________________________________ 
     (Street) 
    
  City_______________________________________ 
    
       
  State________________________Zip____________ 
        
   
  Contact Person______________________________ 
        
  Phone Number__(   )_________________________ 
        
  Date Contract Established_____________________ 

 
Description of Services Provided (to include levels of service,  
equipment serviced, etc.): 



Reference #5 (Former) 

 
 Customer Name______________________________ 

  
  Address:____________________________________ 
     (Street) 
    
  City_______________________________________ 
    
       
  State________________________Zip____________ 
        
   
  Contact Person______________________________ 
        
  Phone Number__(   )_________________________ 
        
  Date Contract Established_____________________ 

 
 
Description of Services Provided (to include levels of service,  
equipment serviced, etc.): 



Reference #6 (Former) 

 
 Customer Name______________________________ 

  
  Address:____________________________________ 
     (Street) 
    
  City_______________________________________ 
    
       
  State________________________Zip____________ 
        
   
  Contact Person______________________________ 
        
  Phone Number__(   )_________________________ 
        
  Date Contract Established_____________________ 

 
Description of Services Provided (to include levels of service, 

equipment 
serviced, etc.): 



D.  EMPLOYEE REFERENCES 

 
Bidders must have at least two (2) qualified, based on their 
training and experience, members on the proposed City support 
team that can service each piece of equipment listed on this bid. 
For critical equipment, bidding vendors must assign at least 
three (3) qualified technicians. Before award, the vendor must 
provide resumes and training information for their team for the 
City’s review. For critical equipment, the technician must have 
at least five years experience on that class of device and at least 
three years with the technology currently used by the City. For 
all other equipment, at least two years experience is required. 
After award, all changes to the support team must be vetted 
through the same pre-award process. 

 
 
  IBM Mainframe Critical Equipment: 

• IBM LINUX Capable Servers 
• IBM 2074 IP Console Controller 
• IBM 3590 Tape Drives 



RE:  MAINTENANCE/REPAIR DATA PROCESSING EQUIPMENT 

 
The Bidder must be able to provide emergency maintenance service, 

seven  
(7) days per week and twenty-four (24) hours per day. 
 
Bidder must certify that it will provide replacement parts equal to 

OEM  
standards, specifications and tolerances. 
 
YES_________________________  NO_________________________ 

 
Bidder must maintain a parts depot center within thirty (30) miles 
from City Hall that stocks, at a minimum, the following parts: 

 
 

 PROCESSORS AND DISK ARRAYS   
 
 PROCESSOR BOARDS   LOGIC BOARDS 
 
• MEMORY BOARDS   DISK DRIVES 

 
• I/O CARDS     POWER SUPPLIES 

 
Also for all equipment that has call-home capability, the City of 
Philadelphia requires that bidders must be able to provide remote 
problem detection, equivalent to the OEM’s Remote Support Facility in 
which the equipment calls the bidder's remote support center and reports 
both what equipment has malfunctioned and nature of the malfunction. 
 
Bidders are to identify below the address/phone #, point of contact of 
their local parts distribution center: 
     _____________________________ 
     Address  Zip 
 
     ______________________________ 
     Point of Contact 
 
     ______________________________ 
 Phone Number 
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